
 

 

 
Job Specification – Sales Representative (HQ-based) 

 
Department: Sales Department.  
 
Main purpose: Maintaining, and building, relationships with the PECO network of retailers at home 

and overseas, plus importers/distributors around the world. Communicating news and 
developments from the company using various forms of media. Assisting with any 
order requirements, and analysing sales data in order to identify sales opportunities 
for both PECO and the customer.  

 
Responsible to: Sales Manager 
 
Main Tasks:                Growing sales turnover with new ideas and a proactive approach. 

Keeping retailers updated with all relevant product development news, in association 
with activities generated by the Sales Department. 

 Assisting retailers & distributors with stock and range analysis. 
Working with colleagues in the sales department, taking orders from customers, and 
assisting with technical queries. 
Analysis of sales figures to drive helpful and proactive relationships. 
Supporting the Sales Manager in the preparation of materials and logistics for the 
various exhibitions that the company attends. 
Content management of the PECO products website. 
(This list is not exhaustive and may vary depending on business needs) 

 
Secondary Tasks:  Representing the company at model railway exhibitions, typically held over weekends. 
 Coordinating and participating in retailer open days at their premises, as and when 

required.  
Visiting retailers in the South West & South Wales on an occasional basis.  
Attending overseas exhibitions and trade fairs. 

 
Qualifications: Sound academic qualifications in English & Maths. 
 Experience in a sales or commercial environment for at least 5 years. 
 Good understanding of the model railway hobby, other aspects of the modelling 

hobby, or railways in general. 
 Clean driving license. 
 
Technical Skills: Good understanding of Windows Office suite is required, especially the use of 

spreadsheets. Experience with Sage 200 (or similar) ERP system would be beneficial. 
 
Person Skills: Organised and methodical. 

Good communication and interpersonal skills. 
Confident telephone manner. 
Flexible, and adaptable to compromise. 
Commercial awareness. 
Work in a timely manner. 
Punctual and reliable. 
Prepared to stay away from home as and when required. 



 
 
Cont… 

 

 
Pay: In the region of £25K - £30k, dependent on experience. Reviewed after an initial 3-

month probationary period. 
 
Working hours: 39 Hour week, but given the nature of the work a flexible approach would be 

required. Typically, could be as follows: 
 9:00am to 4:45pm Monday – Thursday 
 9:00am to 4.15pm Friday 
   

15 minutes’ break in the morning (paid) 
30 minutes for lunch (unpaid)   
10 minute break in the afternoon (paid) 

 
Holiday: 28 days (including Bank Holidays) depending upon start date. 
 
Benefits: PECO operates a subsidised canteen, which provides hot and cold meals daily. 

Free car parking. 
Staff living within a certain area are invited to use the staff bus, providing adequate 
space is available. (A small contribution is made for this service) 
A company pension scheme is available, and staff are auto-enrolled after 3 months. 
A staff pass is provided to allow you to visit the attraction of PECORAMA. 
Staff are welcome to use the PECORAMA grounds during break and lunch times. 
A staff discount is available within our model and souvenir shop, if the goods are for 
your own use. 

 
Other: This position has a 3-month probation period. 
 
 Internal and external training opportunities.  
 
 
 
 
 
 
 
 
 


