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Terra Group, LLC (d/b/a “VLES Designs”) (collectively referred to as “VLES,” “we,” “us,” “our”) 
manufactures, markets, and sells the GO-Bag emergency preparation backpack and storage 
product (the “Product” or the “GO-Bag”). VLES also provides services including, but not limited 
to: (1) a website located at https://vlesdesigns.com/, or such other internet address that we may 
choose from time to time (the “Site”). The term “Services” refers collectively to the Site and other 
services offered by VLES in connection with the Site. 
 
This Privacy Policy (the “Privacy Policy”) details our policy with respect to the information we 
collect when you use the Services. 
 
Information We Collect 
 
Personal Information 
When you use the Services, we may collect data from you that allows a data user to specifically 
identify you (“Personal Information”).  For example, when you purchase products from our Site, 
contact us, or participate in a survey, we may collect a variety of Personal Information, including 
your name, mailing address, phone number, email address, contact preferences, and credit 
card information.  Our collection of such Personal Information is subject to the terms of this 
Privacy Policy, and you acknowledge and consent to the fact that such Personal Information 
may be transferred to our offices and servers, and those of any Authorized Third Parties 
(defined below). 
 
Non-Personal Information 
When you use the Services, we may receive and store data from you that does not, on its own, 
allow a data user to specifically identify you (“Non-Personal Information”).  For example, we may 
collect information such as the unique device identifier, referrer URL, location, and time zone 
where the Services are being used.  We may use this Non-Personal Information and pool it with 
other Non-Personal Information to, for example, identify the number of visitors to our Site, and 
the domain names of our visitors’ Internet service providers. 
 
Cookies 
To provide the Services, we may make use of “cookies.”  Cookies are a technology that facilitate 
the exchange of certain data between your computer and our server.  They allow us to add 
functionality to the Services and analyze use of the Services more accurately.  For example, our 
Site may set a cookie on your browser that allows you to access the Services without reentering 
a password more than once during a visit to the Site, or remember the items that are in your 
shopping cart.  Whenever we use cookies, we do not collect Personal Information without your 
permission.  Your web browser may allow you to receive notifications when you receive a new 
cookie, or prevent websites you visit from setting cookies.  For best use of the Services, we 
recommend that you permit your browser to receive cookies. 



Our Use of Personal Information and Non-Personal Information 
We use your Personal Information for a variety of purposes related to the Services.  If you 
provide us with Personal Information for a specific reason, we may use the Personal Information 
in connection with that specific reason.  For example, if you contact us for technical assistance, 
we will use the Personal Information you provide to resolve the issue or answer your question. 
In addition, if you provide us with Personal Information to gain access to the Services, we will 
use your Personal Information to allow you access to and monitor your use of the Services.  
We also may use your Personal Information and any Non-Personal Information we collect to 
help us improve the content and functionality of the Services, and to better understand who 
uses the Services.  Further, we may use Personal Information to contact you in the future to 
inform you of new products and services we believe will be of interest to you.  If we do so, any 
marketing communication we send you will contain instructions that allow you to “opt-out” of 
receiving such communications.  In addition, you may contact us at any time and ask to have 
your name deleted from our mailing list so that you will no longer receive marketing 
communications. 
 
If we intend on using Personal Information in any manner that is not consistent with this Privacy 
Policy, you will be informed of such anticipated use prior to or at the time Personal Information 
is collected. 
 
Our Disclosure of Your Personal Information and Other Non-Personal Information 
VLES is in business to manufacture the Product and provide the Services, not to sell your 
information.  There are, however, certain situations in which we may share your Personal 
Information with certain third parties without further notice to you, as detailed below.  You may 
choose to visit the Site or interact with us without providing us Personal Information.  If you 
choose not to provide us Personal Information, however, you may not be able to use certain 
Services. 
 
Authorized Third Parties 
An “Authorized Third Party” is an agent, consultant, or other business we may hire to help us 
perform certain business-related tasks.  For example, we may hire an Authorized Third Party to 
mail information to you, process payments, and maintain our databases.  In the event we hire 
an Authorized Third Party to perform a business-related task, we will only provide the 
Authorized Third Party with the Personal Information needed to perform the specific task for 
which we have hired it. 
 
Corporate Event 
As our company grows, we may buy or sell assets from or to other businesses.  In the event of a 
corporate sale, acquisition, merger, reorganization, dissolution, or similar event, Personal 
Information and Non-Personal Information may be included among the transferred assets. 
 
 
 



Legal Requirements 
We may disclose your Personal Information if we are required to do so by law, or if we have the 
good faith belief that such disclosure is necessary to: (i) comply with a legal obligation;  (ii) 
protect and defend our property; (iii) protect the personal safety of users of the Services and the 
general public; or (iv) protect us from legal liability. 
 
Exclusions 
This Privacy Policy does not apply to any information you provide to us by a method other than 
the Services.  Nor does this Privacy Policy apply to any unsolicited information you provide us 
through the Services or by any other means.  Such unsolicited information includes, but is not 
limited to, information posted to any public areas of the Services, such as community forums, 
any ideas for new products or modifications to existing ones, and other unsolicited submissions 
(collectively, “Unsolicited Information”).  All Unsolicited Information is non-confidential and VLES 
may reproduce, use, disclose, and distribute such Unsolicited Information to others without 
limitation or attribution. 
 
Miscellaneous Provisions 
 
Children 
We do not knowingly collect Personal Information from children under age 13.  If you are under 
age 13, please do not provide us with any Personal Information.  Parents and legal guardians 
should monitor their children’s Internet usage and help enforce our Privacy Policy by instructing 
their children to never provide Personal Information through the Services.  If you believe that a 
child under age 13 has provided us with Personal Information through the Services, please 
contact us, and we will attempt to delete that information from our databases. 
 
Links to Other Websites 
The Services may contain links to other websites that we do not operate or control (the “Third 
Party Sites”).  Our Privacy Policy does not apply to these Third Party Sites, nor do the links from 
the Services imply that we endorse or have reviewed the Third Party Sites.  Please contact 
those sites directly for information on their privacy policies. 
 
Security 
We take commercially reasonable measures to protect your Personal Information from loss and 
misuse, and unauthorized access, disclosure, alteration, or destruction.  Despite our best 
efforts, it is not possible to make Internet transmissions fully secure or without error.  Please 
take special care in deciding what information you send to us. 
 
Terms of Use 
Your access to and use of the Services is subject to the broader Terms of Use, which can be 
found at www.vlesdesigns.com 
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Changes to this Privacy Policy 
The Services and VLES’ business may change from time to time.  As a result, it may be 
necessary for us to change the Privacy Policy.  We accordingly reserve the right to update or 
modify this Privacy Policy at any time and without prior notice.  Please review the Privacy Policy 
periodically, and especially before you provide us with any Personal Information.  This Privacy 
Policy was last updated on the date specified above.  Your continued use of the Services after 
any changes or revisions to this Privacy Policy shall indicate your agreement with the terms of 
the revised Privacy Policy. 
 
Contact 
Please feel free to contact us if you have any questions about this Privacy Policy or the 
Services.  We can be reached at Vles Designs, 291 S. Union St., Burlington, VT  05401, 
karina@vlesdesigns.com, 802 | 881 | 0353 
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