
Garden Trends Inc. DBA Harris Seeds – 09/15/2021 

 
        Bilingual Seasonal Customer Service Representative 
         Rochester, New York 

 
 

Summary:  At Harris Seeds, we are known for our friendly and knowledgeable staff who are committed 
to growing as our clients “grow”.  We are currently seeking a Bilingual Seasonal Inbound Customer 
Service Representative who have the necessary skill sets to answer incoming calls in an efficient manner, 
and to process sales orders with quality and accuracy.   They should be friendly and passionate about 
offering amazing customer service.   
 
 
What You’ll Do: 

 Answer up to 100 customer interactions per day  
 Enter sales orders into our ordering system. 
 Keep accurate records and document customer account actions and discussions.  
 Assist customers with problem resolutions, order questions, and complaints. 
 Interact with other departments to resolve customer concerns. 
 Deliver a superior customer experience to each customer. 
 Maintain voice mailboxes by ensuring all voicemails are responded to in a timely manner. 
 Assist Inbound Call Center Manager with administrative functions, as needed. 
 Support other departments with administrative and clerical tasks when time allows. 

 
 
What We’re Looking For: 

 Must be able to fluent in both English and Spanish 
 Strong written communication skills in both English and Spanish 
 Ability to adapt to a changing environment and handle multiple priorities 
 Able to self-direct daily tasks and prioritize in a fast paced, deadline driven organization 
 Ability to multitask effectively using multiple resources 
 Attention to detail 
 Maintain professional and positive attitude 
 Intermediate computer skills, with basic understanding of Microsoft Office tools (Including Excel, 

Outlook and Word) 
 High school diploma or equivalent 
 1-2 years of call center experience or a related field 
 Must be able to work from home, if needed 

 
 

 



Garden Trends Inc. DBA Harris Seeds – 09/15/2021 

Expected Hours of Work 

This is a seasonal position with peak months being November through May, with variable hours 
between 8:00am – 6:00pm, including some Saturdays 8:00am-12:00pm.  

 
About Harris Seeds: 
Harris Seeds has a long tradition of supplying the finest vegetable seeds, flower seeds, plants and 
supplies to growers and gardeners in the United States. Established in Rochester, NY in 1879, the 
company is well established and continually follows our philosophy to – “offer our customers a quality 
product at a fair price”. The company combines the strength of its strong foundation with current 
technology to allow our customers to achieve success in their business, setting us on the leading edge of 
the industry. 
 
Our dedicated staff is passionate about its commitment to serve the agricultural industry. The Harris 
Seeds team includes highly motivated individuals who possess invaluable knowledge and expertise in 
agriculture, technology, finance, analytics, sales and marketing, manufacturing and logistics that enable 
us to achieve our mission – a commitment to customer success. 

 
EEOC Disclaimer: 
Garden Trends, Inc. dba Harris Seeds, provides equal employment opportunities to all employees and 
applicants for employment without regards to race, color, citizenship status, national origin, ancestry, 
gender, sexual orientation, age, weight, religion, creed, disability, gender identity, marital status, results 
of genetic testing, veteran status, political affiliation, or any other factor protected by law. 

 

 


