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Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Your input is welcome.  
Ideas, comments and stories should be forwarded to beth@hylands.com.

WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

Jay Borneman announced last month 
that he would be leaving the position 
of CEO of Standard Homeopathic 
Company. This move comes after 34 
years with the company, 21 as CEO. 
Fortunately for us, he’s not quite 
ready for a full retirement so he will 
continue to serve as Chairman of the 
Board. Be sure to read this month’s 
Jay’s Journal for more on Jay’s long 
history and accomplishments with 
our company. He will be missed by 
all but we’re glad he isn’t leaving the 
company entirely.

Stepping into the role of CEO is 
Will Righeimer. Will most recently 
served as CEO of Lindora Wellness, 
the largest, medically supervised 
weight loss, wellness and consumer 
products company in the United 
States with over 20 million patient 
visits. While at Lindora, Will and his 
leadership team worked to evolve the 
business to meet the changing needs 
of its patients and address the rapidly 
escalating health crisis of obesity in 
America. 

During his time at Lindora, Will 
and his team drove new patient 
enrollment growth and introduced 
a revolutionary subscription 
membership program for the 
company’s clients. Additionally, 
Will lead the launch of the 
LindoraWellness brand, an entire 
new line of supplements that promote 
general health and wellness.  

Will has a long history with health and 
wellness organizations. In addition to 
his time at Lindora, Will also served 
as President and Global General 
Manager for Mars, Inc., which is more 
than just chocolate and candy! While 

at Mars, Will had global responsibility 
for organic food and drinks, wellness 
consumer products, ecommerce and 
licensed off erings. 

Above and beyond his work 
accomplishments, which include being 
recognized by the Orange County 
Business Journal as one of Orange 
County’s top business leaders two 
years in a row, Will is committed to 
several local charities and is especially 
engaged in groups that has work 
that improves the lives of amputees, 
from providing resources to actually 
supplying prosthetic legs. Will has 
been married for 24 years and is a 
proud dad of three children and a dog 
named Otis! 

Will prides himself on his focus on 
people and employee engagement. In 
his time with diff erent businesses, he 
has grown employee engagement to 
over 90%. We can see how already 
as Will met our own SHC teams at 

131st Street at 
3:45 am and 
proceeded 
to work with 
all of our 
teams in each 
department 
of that shift. 
He thrives on 
making these 
connections 
and looks 
forward to doing more of that with 
us. He wants to understand all the 
ins and outs of our products, from 
how they are made to how they are 
packaged to how they are marketed. 
Will has also toured all of our LA 
facilities, worked closely with the 
senior leadership team to learn and 
plan, and is already looking forward to 
merging the best of our homeopathic 
products with a new line of vitamins, 
minerals and supplements (VMS). 

“I am passionate about health 
and wellness, in my personal and 
professional life,” said Will. “That 
passion makes joining a company 
with such a long history in that space 
even more rewarding. I look forward 
to getting to know you and working 
with you. I especially look forward to 
helping to grow this business into the 
future.”

Welcome, Will! We are glad to have 
you join us and look forward to 
working with you. Best wishes, Jay! 
Thank you for all that you have done 
to get us here. We know it’s been 
your life work! And thanks to you, we 
will be honored to continue to do work 
in a higher purpose, in the care of 
others, and constantly striving to do 
better every day!

Hyland’s Welcomes Will Righeimer, CEO



Jay’s Journal

In the garden...

I am so excited.  Maryland dropped 
the eligibility age for vaccines this 

week from 65 to 60.  And a day later, 
my wife and I received texts with 
appointment times.   A little chaotic 
with scheduling, but off  we went.

The vaccination center was at the 
Civic Center in Salisbury, Maryland 
- about an hour from our home.  The 
Eastern Shore of Maryland is pretty 
rural, so the drive was easy.

If you want something done properly, 
ask the National Guard to handle 
it.  There were MPs every few feet 
checking IDs, temperatures and 
documents.  We were treated with 
respect, even kindness.  Parking was 
quick, the walk to the convention 
center took only a few minutes, and 
the jab took 10 seconds.  The longest 
part was the 15 minute wait to make 
sure we were ok afterwards.  That’s 
it.  Back in the car in 25 minutes.  
So thank you to all of the volunteer 
healthcare workers and National 
Guard, and especially to Governor 
Larry Hogan - a truly purple politician.

You should get vaccinated as soon 
as possible as well.  The Company 
is working on helping with access; 
Martha will have more information 
soon. The vaccine is more than 
immunity.  It is a way to get our lives 
back, return to some form of normal.  
Grocery shop without anxiety. Hug our 
grandparents or our grandkids.  The 
vaccines are a social good, and you 
should take advantage of this gift.

On March 23rd, I announced that 
I will retire on April 14th from the 

CEO position at SHC.  I’ll remain on 
the Board and serve as Chairman, 
so I’ll still have a role - though not 
day -to-day - in the company.  As 
many of you know, I have been in the 
profession of homeopathic pharmacy 
my entire life.  I had little choice; I am 
the fourth generation in the business.  
When I was a child, I would “work at 
the lab” with my dad and granddad 
on holidays and weekends; I called 
it work, my mom called it daycare.  I 
paid taxes for the fi rst time at 15, so I 
guess that puts me in the business 47 
years, here at SHC for 34 of them.

When I arrived at SHC, the Company 
was tiny, about 3% of the size it is today.  
I was the only employee with a graduate 
degree.  I showed up for work the fi rst 
day in a suit.  Mr. Craig greeted me and 
told me to ship packages, noting that 
my tie might get soiled.  I did everything 
from taking orders to creating new 
products.  I convinced Mr. Craig to buy 
a Mac Plus - the only computer in the 
company.

Our principal business was to 
physicians with occasional sales to 
“health food stores” and “lay persons.”

We did important work together.  
Hyland’s was the fi rst to:

• Sell in drug chains

• Sell in grocery stores

• Sell through Walmart, Target, Kmart

• Sell in Mrs. Gooch’s, FreshFields       
  and Bread and Circus - now known  
  collectively as Whole Foods

• Patent a homeopathic medicine

• Have a human clinical trial published  
  in an American peer-reviewed journal

• Be accepted into the National   
  Association of Chain Drug Stores

• Be accepted into the Consumer      
  Healthcare Products Association (not  
  counting Fred Humphreys in the early  
  20th century)

• Present academic papers at US  
  pharmacy schools and State   
  Pharmacy Associations

Among others…

But our most critical achievement, in 
my opinion, is the creation together of a 
communitarian environment that values 
each of our members and celebrates 
our varied strengths. 

 … I do miss the potlucks…  

You embody our core values everyday, 
and for this, I thank you.

I thank you for the privilege of knowing 
you, working side-by-side with you, 
and leading you.  I thank you for your 
friendship, loyalty, and respect.  Most 

importantly, I thank you for what you 
have contributed to the company:  your 
time, your talent, your love, and your 
hard work.

It has been the privilege of a lifetime to 
serve with you.

What a wonderful 
time of year 

for this last Jay’s 
Journal.  Hellebores 
and camellias are 
in fl ower, as are the 
deciduous magnolias 
and tulip poplars.  Cherries will follow 
shortly, and then the native dogwoods.  
The ospreys have returned from their 
winter in the tropics, and we have 
a mating pair of bald eagles on the 
creek.  Our bees survived the winter, 
but they decided to swarm and relocate, 
so we have a new queen on the way.  
The bluebells, daff odils and tulips 
are blooming, and the fruit trees are 
budding.  I shall enjoy my new found 
moments to appreciate all that God and 
nature are providing.

My thanks to you for being the gift that 
is SHC and Hyland’s.  It has been a gift 
to me for which I cannot have enough 
gratitude.  You have provided a life 
for Anne Marie, me, and my family.  I 
hope I have adequately reciprocated.  
More than anything, we have created 
a Company that does work in a higher 

purpose, work 
in the care of 
others, and 
does it better 
every day.

It doesn’t get 
much better 
than that.
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Mental Health Resources
The pandemic has challenged us in unprecedented 
ways and has aff ected our mental and emotional 
wellbeing. Below is a list of links to resources with 
information and services available to you.

• In Quebec - “Protecting your well-being in the 
COVID-19 pandemic” https://www.quebec.ca/
en/health/health-issues/a-z/2019-coronavirus/
protecting-your-well-being-in-the-covid-19-
pandemic/#c56807

• In the U.S - “Pandemics can be stressful” – 
Centers for Disease Control https://www.cdc.gov/
coronavirus/2019-ncov/daily-life-coping/managing-
stress-anxiety.html

• LA County Department of Mental Health. 
The Los Angeles County Department of Mental 
Health (LACDMH) supports the wellbeing of our 
County residents and communities. For additional 
information and resources please visit their website 
or call the number below.
https://dmh.lacounty.gov/covid-19-information/
LACDMH’s 24/7 Help Line at (800) 854-7771 
is available to provide mental health support, 
resources and referrals.

• Orange County Health Care Agency. Residents 
of Orange County can access information and 
resources through the OC Health Care agency. 
https://www.ochealthinfo.com/bhs/mhi

• Montgomery County, PA - https://www.
montcopa.org/1219/MentalBehavioral-Health

Canada: 
Canada Life EFAP at (1-800) 387-4765

Company Team Updates
We are pleased to announce the following promotions and 

position title changes.  Please join us in extending big congratulations to 
each of these employees. 

Congratulations to each of you! Thank you for all you do!



Look for more family news next month!  Send yours to beth@hylands.com. 

Belinda Swayzer, 
Customer Service/
Sales Coordinator, is 
understandably proud 
of her granddaughter, 
Maddie.  

Having just turned 13, 
Maddie was recognized 
on Instagram by 
ELEVATED Community 
Development 
Corporation mentor 
program, in Lynnwood, 
CA.  Maddie is part of the 
Who’s That Girl program, 
for youth girls and 
young ladies ages 8-15. 
From their website: “Our 
mission is to provide girls 
of color with experiences 
that cultivate leadership, 
goal setting, and positive 
self image.  Our facilitators 
curate specialty workshops, 
events, and educational 
training that off er hands-on learning activities and exposure to 
culture, civic engagement, and community service. Who’s That 
Girl is an opportunity to share sisterhood, while on a journey of 
self discovery. These young ladies will no doubt become strong 
leaders who transform the world.”

Keep up the good work, Maddie!

At the Beyond 
the Stars dance 
competition held in 
Somerset, NJ on 
02/22/21, Penny 
McPeak performed 
her tap Solo, Paved 
Paradise.  Proud 
Mom, Alison 
McPeak, Senior 
Manager, Operations 
& PIS, shared that 
Penny’s dance not 
only received the 
highest solo score for 
her age group in the 
advanced division, 
but also received 
a judges award for 

showmanship.  
Penny won the 
title of “Miss 
Petite Beyond 
the Stars”, for 
which she was 
presented a 
crown.  

Great job, 
Penny!

On March 1st, the Accounting team 
hosted a baby shower on Teams for 
Zoritsa Rincon, complete with beautiful 
gifts and decorations.

Congratulations, Zoritsa!

♥



Meanwhile in KOP   

On St. Patrick’s Day, the Sutton team 
celebrated the holiday and their own wee 
Karen Murray, shown front and center, who 
immigrated to Canada from her home in 
Ireland 11 years ago to marry her husband, a 
Canadian border guard.

Photo at left: 
Back, L-R: Maria Royea, Kelly Giroux, Penny Corey
Middle row, L-R: Tiff any Hadlock,Tiffi  ny Bonner & Julia  
                           Fredericks
Center: Karen Murray
Front: Samantha Davidson

Kop celebrated two 
March birthdays, shown 
above, Alison McPeak 
and Sydnee Jackson, 
toasting with their 
cupcakes.

With Passover and Easter coinciding with the release of this 
newsletter issue, it seemed fun to share (below) this picture 
that the KOP staff  staged in 2018, recreating Leonardo Di 
Vinci’s masterpiece, The Last Supper. (inset)

But why?
Realizing that it was the ‘last lunchtime’ together before 
Mary was to leave for an extended LA trip, the team quickly 
assembled the reenactment for the photo. 



We all remember that moment, now over a year ago - 
when we realized that our world had changed.  Pandemic, 
lock-down, quarantine, work from home, face masks and 
social distancing were suddenly not just part of our new 
vernacular, it was a new way of life.  

We all experienced hardships in the past year.  Some of us 
have been ill, taken on extra work for sick co-workers, and 
some of us have experienced the worst possible hardship – 
the loss of a loved one.  

It has been a long year of isolation.  We all felt it to some 
degree; missing friends and family, staying home far more 
than we wanted, missing out on gathering for events and 
holidays.  In many ways, we experienced the year as a 
loss.

The work environment changed radically.  Everyday 
masking and distancing were mandatory, new procedures 
were introduced and physical changes to the workplace 
required constant adaptation.  Many of our co-workers 
were now missing from the workscape.  WFH employees 
found themselves coping with home offi  ce arrangements, 
spending 24 hours a day with their household and for 
some, helping kids with virtual school.

But after moving past our fear, we began to cope, and 
we found bright spots in our new lifestyles.  Maybe you 
realized you had more time to exercise.  Some of us found 
ourselves cooking more and eating more healthfully.  

Some of us realized how connecting more with our children 
and families enriched our relationships.  We might have 
saved money by not eating at restaurants or attending 
sports events or movies.  WFH employees may have found 
that wearing comfortable clothes meant not needing to 
spend as much on work attire.  Pets were the big winners 
this year – having their humans home so much more, with 
time for walks and extra cuddles!

Considering all of the changes that we experienced in the 
past year, we asked Hyland’s employees some questions 
about their thoughts and feelings.  With the help of 
interviewers Samantha Davidson, Janice Bergenholtz and 
Beth Monaco, here is a summary of those answers given to 
the following questions: 

What changes in the company do you see as 
permanent?  What do you think could return to prior 
‘normal’?

Most of the respondents felt that the workplace changes 
would ultimately not be permanent, while others saw things 
like the physical adaptations to physical distancing, would 
remain.  Others said in general, too much has changed 
to go back.  Some felt that a hybrid work arrangement 
would become more normal for some employees.  Almost 
everyone felt that the things that would return to norms had 
to do with gathering, such as having lunch, potlucks and 
parties together, and less necessity to disinfect everything.  
Julie Thumm in KOP added, “Hopefully people learned not 
to come to work when they are sick.”

What got you through the months of isolation that you 
might continue after it’s over?

Nearly everyone said that family helped them through the 
isolation and found that closeness to be something positive 
they’ll take into the future.  A couple said they still aren’t 
coping.  Some found new ways to connect with loved 
ones, like on Zoom or in outdoor settings. Others cited 
various coping mechanisms including cleaning, exercise, 
relaxation, staying positive, looking forward.  Tiffi  ny Bonner 
in Sutton practices gratitude and said, “Being thankful and 
having a positive attitude – as much as possible.”

What gives you hope in the longterm?  

Some people admitted a lack of hopefulness, and others 
took on ambitions for the future, like saving for a car. While 
many felt that things seem brighter in general, the Covid-19 
vaccine is by far the most popular answer for what gives 
people hope.  So get your vaccines as soon as possible.

When things open up again, what do you look forward 
to doing?

Many of the answers revolve around getting back to 
socializing, specifi cally seeing and hugging friends and 
family again.  Some of the specifi cs are: going to the 
movies, concerts, music festivals, playing music in public, 
sports events, freedom of movement, travel for fun, and 
to visit family.  Others said they want their small children 
to be able to socialize again.  Many of us said we will be 
happy when we don’t have to wear masks all the time.  The 
overwhelmingly popular answer was about going out to eat 
at a restaurant.  As an anonymous Main St. employee said, 
“Going out to eat, because I hate cooking!”

Thank you to all of the respondents for taking the time to 
share your thoughtful answers. 

Hyland’s - A Year Later



In February, Verbum Dei High 
School held professional 
development workshops for their 
Juniors and Seniors featuring 
inspirational leaders from their 
Corporate Work Study Partner 
(CSWP) program.  Cristina 

Cuellar, VP Programming CWSP, asked for volunteer 
speakers who could motivate, inspire, encourage, 
challenge, and understand Black and Brown teenage 
boys. 

Our own Susan Muñoz (Accounting, Senior Manager) 
answered the call as she felt her husband Mauricio 
Muñoz, Pharm.D. would be a great speaker and knew 
his story would be inspirational to the Verbum Dei 
young men.

Mauricio and his two older brothers immigrated with 
their widowed mother, a registered nurse, to the U.S. 
from Columbia when he was fi ve years old.  While 
raising her three sons in a new country, Mauricio’s 
mother put herself through school and became a 
Nurse Practitioner.  Subsequently, Mauricio earned his 
undergraduate Bachelors in Science degree at Loyola 
Marymount University and his doctorate (Pharm.D.)
at the USC, School of Pharmacy.  Without having the 
benefi t of growing up with a father fi gure himself, he 
has mentored foster youth through the Orangewood 
Foundation.

Mauricio was happy to speak to the Verbum Dei 
young men and has off ered to meet with them 
individually.  As of this writing, at least one young man 
has scheduled a meeting with Mauricio.  

Cristina Cuellar said afterwards that Mauricio did a 
phenomenal job!  Students expressed their gratitude 
for the opportunity to learn from him.  Read on for 
Cristina’s thanks and one of many student comments 
Mauricio received about his presentation.

“Hi Mauricio – On behalf of the students and my co-
instructor, Gabby, I want to thank you for making time 
to speak with the juniors today about your career 
and upbringing. Your story is inspirational and many 
of our students heard you loud and clear. They were 
impressed and grateful that you took the time to 
connect with us all this morning. Let’s stay in touch 
and explore opportunities to continue engaging you 
with Verbum Dei. Grateful for your contributions this 
morning.”

And from one of those students inspired by Mauricio’s 
talk:

“Thank you very much for coming out and having this 
talk with us Verbum Dei students. It was a pleasure 
to have you speak to us today. Your speech was 
inspiring and will for sure help me keep a positive 
mind. The way you think about problems and your 
struggles really will help me because sometimes 
when I get stuck I can’t do anything but you reminded 
me to push through. Again, Thank you very much for 
coming out today and talking to us and sharing your 
experience to help better our future.” – Raul V.

Hyland’s is also very grateful to Susan and Mauricio 
for their eff orts to help Verbum Dei students and 
support Hyland’s commitment to being involved in the 
community.  

Even though the restrictions caused by the pandemic 
have kept our Verbum Dei work study students from 
coming into the offi  ce, it is wonderful that the Hyland’s 
family has the reach to continue to inspire these 
hard working students to progress in their upward 
trajectory.  

Hyland’s Family Supports Verbum Dei School Students

Mauricio and his wife, our own Susan Muñoz, enjoying a treat.



Step into Spring!

131st  Street
Angela Drew

Consuelo Garcia
Brian Rentie
Dennis Sison

Mark Lepe
Norielyn Dacuma
Melanie Billups

Arcel David
Klaudia Rodriguez*

Frank Tejeda
Vanessa Mendez

Mark Ordanez

Spring!  It fi nally came and we are all thinking about shedding our winter garb to move and groove in the sunshine!
On March 20, Hyland’s employees began the fi rst challenge hosted on our Fitbit Platform, and funded by Blue 
Shield of CA.  About 70 active participants have been competing for their teams to get the fi rst place prize in four 
weeks when we crown our champions. The standings change from day to day.  A representation of one day’s order of 
the teams, with their active rosters, is shown below.  You can still join the challenge.  If you need instructions, ask your 
team captain or contact beth@hylands.com.  Team captains are designated with an *.  

Corporate HQ
Annie Chen

Gissel Martinez
Belinda Swayzer

Paz Novoa
Keiry Rodriguez

Diana Cao*
Barbara Gibbs
Janice Frank

Chris Montejano
Denise Flores
Maribell Flores
Jeannine Taillac

Stacy Nelson
Fernando Arevalo

KOP
Peter Michael

Jessica Ledgerwood
Julie Thumm*

Sydnee Jackson
Matthew Frankl
Beth Monaco

Sutton
Samantha Davidson

Maria Royea
Tiff any Hadlock

Kimberlea Whitehead
Julia Fredericks

Kelly Giroux
Penny Corey

Tiffi  ny Bonner*
April Greenwood

Karen Murray

Main Street Bonus 
Daniel Orozco

Danilo Baltazar*
Guadalupe Marquez-Reyes

Lara Noble
Lina Cortez

Luceli Tibayan
Lupe Esparza

Roberto Almodovar
Mercedes Gutierrez 

Main Street
Rudy Gonzalez

Maricela Mancera
Pushpinder Marshall*

Silva Malakian
Janice Bergenholtz

Vincent Nguyen

R&D
Nelly Bibak
Zhen Yao

Angie Martinez
Quang Ly*

Spencer Huang
Gina Fletcher
Elham Hatami
Jim Duquesnel

Remote 
Nancy Webb
Laura Glenn
Sal Barrera

Edward Conway
Toshiro Shoda
Amy Margolis*
Les Hamilton

Send photos 
of yourself or 
your team mates 
Stepping into 
Spring!

Gettin
g 

Fit!

Team Work!

Feelin
g 

Bette
r!

Fitbit Challenge Steps Not Recording?

After a rash of inquiries about steps not recording properly or not syncing properly, it seems that at least some of 
these issues can be resolved by opening the Fitbit app on your phone and syncing with your device. 
 
To sync your device with your app, simply open the Fitbit app, touch the screen and pull it down until, at the top it 
says: “Release to refresh”.  When you release, it will say “Syncing and refreshing”.  This may take several seconds, 
but when it’s done, the steps recorded on your device should correspond with the steps in the challenge.

Reach out to beth@hylands.com if you have any other issues.

Sync &
 

Refres
h!



If you are driving around in British Columbia anytime in 2021, you may see this giant Hyland’s advertising wrap on a 
Horizon Natural Food store truck!  Great job on this campaign to Julia Mahler and the Hyland’s Canada team!

Hyland’s Canada Advertising Goes BIG!

A persistent need to shorthand language seems the be the trend, and we all hear and use so many acronyms, it’s truly 
impossible to keep track of them all.  When we’re more familiar with one, we tend to forget that others may not know to 
what we are referring.  Last month we covered HPUS and HPCUS, used on our labels and frequent lexicon.  To continue 
with familiarizing ourselves with those commonly used in Hyland’s conversations and articles, here are three more about 
which you may have wondered.

The American Association of Homeopathic Pharmacists, or AAHP is the trade 
organization representing Homeopathic Manufacturers.  As a manufacturer, Hyland’s is 
signifi cantly involved with the AAHP.  Currently, our own Mary Borneman is on the Board, and 
Jay Borneman heads up its Legal and Regulatory Committee.
https://www.theaahp.org/about/

The Consumer Healthcare Products Association, CHPA is an American trade association 
representing the personal healthcare industry consisting of manufacturers and distributors of 
over-the-counter drugs, dietary supplements, and consumer medical devices.  Hyland’s has a 
voice at CHPA currently with Jay Borneman sitting on the Board of Directors.
https://www.chpa.org/

Not to confuse things too much, there is another CHPA!  

The Canadian Homeopathic Pharmaceutical Association, 
which represents the public policy and regulatory interests 
of manufacturers, importers and distributors of homeopathic 
medicines in Canada.  Hyland’s Canada is one of the founders of 
the CHPA, and Elyse Boulanger is currently serving her second 
term as president.

More ABCs of The Homeopathic Community
Associations you may have read or heard about...



Healthy Recipe Swap is a recurring feature where we can share our favorite healthy recipes.  Send yours to beth@hylands.com

Healthy Recipe Swap
Crispy Salmon with Miso-Honey Noodles 

from Food Network

Ingredients:

•  Four 6-ounce skin-on salmon fi llets

•  Kosher salt and freshly ground black pepper

•  12 ounces spaghetti

•  2 teaspoons sesame oil

•  1/4 cup miso

•  3 tablespoons fresh lime juice

•  6 tablespoons vegetable oil

•  2 tablespoons honey

•  1 clove garlic, fi nely grated

•  2 scallions, thinly sliced

•  1/2 hothouse cucumber, cut into thin half-moons 

    (about 1 1/2 cups)

•  1 red chile or jalapeno, thinly sliced into half-moons

•  1/2 cup cilantro, roughly chopped

Directions:

Bring the salmon to room temperature 10 minutes before 
cooking. Bring a large pot of salted water to a boil. Cook 
the spaghetti according to the package directions. Drain 
and toss with 1 teaspoon sesame oil and set aside.

Meanwhile, whisk together the miso, lime juice, 3 
tablespoons of the vegetable oil, honey, garlic and 
remaining 1 teaspoon sesame oil in a large bowl.

Heat the remaining 3 tablespoons vegetable oil in a large 
skillet. Pat dry the salmon, then sprinkle with 1 teaspoon 
salt and 1/2 teaspoon pepper. Place in the skillet skin-
side up; cook until the bottom is golden and crispy, 2 to 
3 minutes. Flip the salmon and cook on all sides until 
opaque throughout, about 2 minutes per side.

When ready to serve, toss the spaghetti with the miso 
dressing, scallions, cucumber, chile and cilantro. Divide 
between plates and top with the crispy salmon. 

recommended by Marie Simpson

Note to readers: 
May is National 
Egg Month. Can 
you recommend 
a favorite healthy 
recipe that 
utilizes eggs?

If you have ever stopped smoking or known someone who has, you may recall the many side eff ects 
that come with nicotine withdrawal. Many people return to smoking because they can’t deal with the 
headache, crankiness or digestive issues. 

That ends today!

We are pleased to announce the launch of Hyland’s Quitters Relief products which are now in our 
warehouse, ready to ship to customers through orders placed on Hylands.com and will soon be listed on 
Amazon.com.

If you are thinking about quitting, Hyland’s Quitter’s can help you on your journey. You can order your 
free employee product today! Hyland’s Quitter’s is being managed by Lamia Mokhtar
(lmokhtar@hylands.com). Please direct comments and questions her way.

Three unique formulas to ease the unpleasant side eff ects of nicotine withdrawal.

Introducing Hyland’s Quitter’s Relief



Chemical Storage
   Safety and Common Sense

by Joyce Keith

There are many work situations where chemicals are 
routinely relied upon to get the work done.  But just as 
important as the safe handling of these chemicals, is their 
safe storage.  If not stored properly, chemicals can cause 
a fi re, explosion, or personal injury.  There are some real 
and common-sense safe storage procedures that should 
be followed to keep you and the workplace free of chemical 
related accidents.

The most important factor in chemical storage safety is 
keeping chemicals in their original containers.  Next, check 
that each chemical container has a label.  The label is a 
quick way of determining whether the material is a fi re, 
health, or reactivity hazard.  Read the chemical’s Safety 
Data Sheet (SDS) that describes the chemical’s properties, 
hazards, and what to do if there is an accidental spill or 
exposure.  Use the SDS as a guide for making storage 
decisions.  Remember - we all have access to SDS sheets 
with the icon located on our home screen.

Store chemicals in well-ventilated areas, away from direct 
sunlight or other heat sources, and away from sparks, 
fl ames, static electricity, or other sources of ignition.  Make 
sure the storage shelving material is acid resistant, secured 
to a permanent structure, and strong enough to support 
the weight of the containers.  The shelving should be fi tted 
with a raised lip or tilted slightly backward so containers 
will not slip off  the edge.  You may choose to color code the 
containers to correspond to the color on the shelf where 
it should be stored for quick access and proper storage 
return.  Never store chemicals higher than eye level.  If the 
chemical is accidentally knocked over you could risk being 
showered with the chemical substance resulting in a burn 
or possible blindness.  For added safety, make sure fi rst aid 
kits and materials for cleaning spilled chemicals are readily 
accessible.

Chemicals should be placed so that incompatible 
substances are stored apart.  You do not want to store a 
water reactive chemical next to a sink, oxidizers next to 
fl ammables, acids next to bases or poisons next to a desk.  
Chemicals should never be stored or refrigerated with 
food.  Chemical containers should not be stored on top of 
each other or on the fl oor where they could accidentally be 
knocked over.  Do not casually leave chemical containers 
wherever you last use them or set them aside to make 
room for other work.  Take the time to return containers to 
their proper storage place.

Maintenance is another important factor in safe chemical 
storage.  The EHS team is assigned to periodically 
inventory the chemicals not only to check for proper storage 
but to also check for damaged or corroded containers, 
signs of leakage or container pressure buildup.  Make sure 
empty or damaged chemicals are disposed of properly.

Accidents caused by improper chemical storage can be 
prevented.  Read labels, follow SDS recommendations, 
and use common sense.  Instruct workers on safe chemical 
handling and enforce safe chemical storage procedures.  

Stay safe everyone!



Welcome to the new mobile-friendly Hyland’s website! Over the last two months, 
our Marketing and eCommerce departments teamed up to rebuild our Direct 
To Consumer (DTC) shopping experience, focused on optimizing for cell phone 
displays, which make up 80% of our traffi  c. The fresh interface makes learning about 
and purchasing our products on hylands.com easier and more user friendly.  We all 
know that happier customers means more DTC sales. In the short period the new 
site has been up, we’ve already seen an over 40% lift in website eCommerce sales 
compared to the previous period! We’re excited for this new chapter in DTC sales, 
and the growth opportunities it presents for the Hyland’s brand.
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