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Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Your input is welcome.  
Ideas, comments and stories should be forwarded to beth@hylands.com.

WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

When you look at our labels, you see 
the letters “HPUS” after each and 
every active ingredient, but few stop to 
understand what those letters mean and 
why they are important.

“HPUS” is the abbreviation for the Homeopathic 
Pharmacopoeia of the United States, a reference 
manual that guides us when formulating products and 
has been in continuous publication since 1897 (over 120 
years!). For a long time, we had big three-ring binders that 
housed the documents, but now the entire collection is 
online.  

When we manufacture any homeopathic medicine in our 
factory, we rely upon the HPUS to direct us as it provides 
clear standards for manufacturing our products. The 
HPUS was offi  cially recognized by the U.S. Food, Drug 
and Cosmetic Act of 1938 (when our products became 
legally recognized as drug products in the United States) 
and the letters “HPUS” can assure consumers we are 
manufacturing homeopathic drugs by the most proper 
standards.

As mentioned above, the HPUS is a reference document 
which must be maintained for accuracy and kept current. 
Managing the HPUS is done by the Homeopathic 
Pharmacopoeia Convention of the United States 
(HPCUS). The HPCUS was actually founded by our 
CEO, Jay Borneman and his father, Jack, in 1980 with 
the mission of maintaining the HPUS. A group of industry 
volunteers from around the world who are dedicated to 
the cause make up the Convention. The HPCUS is a 
non-profi t organization comprised of scientists, doctors, 
medical professionals, pharmacists, regulatory and 
business professionals from diff erent corners of the world 
and from many diff erent organizations.

Like all working organizations, the HPCUS has a Board of 
Directors and several specialized committees which make 
recommendations for guidelines and technical updates to 
the HPUS:  Monograph Review, Pharmacopoeia Review, 
Clinical Documentation, Toxicology & Safety, Standards & 
Controls, and the Council on Pharmacy Committees.

Without the HPCUS, we would not have a regularly 
maintained and updated HPUS.  Further, we would not be 
able to make or sell our products with the uniform controls 
consumers expect and demand.  As such, our company 
has many members who voluntarily provide their expertise 
to the HPCUS:

•  Jay Borneman served as the President of the Board of 
Directors for 12 years until he passed the baton in 2020.  
He continues on the Board as Chairman and Treasurer.

•  Mark Phillips, a longtime Board member, chairs the 
Standards & Controls Committee and is also a member 
of the Monograph Review and the Council on Pharmacy 
Committees.

•  Eric Baier is a member of the Monograph Review, 
Council on Pharmacy, and Toxicology & Safety 
Committees.

•  Shahram Shahabi is a member of the Pharmacopoeia 
Review and Toxicology & Safety Committees.

•  John Schlottig is a member of the Standards & Controls 
Committee.

•  Edward Conway and his team provide website support 
for www.hpus.com.

•  Jeannine Taillac provides administrative support to the 
Board and keeps the HPCUS organized.

The HPUS is unique in the world; It is the only wholly 
volunteer-run pharmaceutical reference offi  cially 
recognized by legal statute.  In 2019 alone, the HPCUS 
held over 40 meetings (both in person and via telecons 
spanning nine time zones) and one international 
convention. The 30+ HPCUS members donated over 
2,350 working hours to ensure the HPUS is maintained so 
the information is available to the worldwide homeopathic 
community and we can continue to provide safe, eff ective 
medicine to all.

HPUS…HPCUS…It’s Not Alphabet Soup! by Jeannine Taillac

Left: HPCUS Board & Counsel L-R:  Jay Borneman, Paul Mittman, Todd Hoover, 
Jeannine Taillac, Mark Phillips, William Shevin, Eric Foxman, Sandra Chase, 
David Riley, Al Lorman, Gary Yingling.



Jay’s Journal

In the garden...

Last June, in the midst of the social 
maelstrom following the death of 
George Floyd, I sent an open letter to 
our community that said:

“June 5, 2020

The ongoing pandemic and the death 
of George Floyd in the custody of 
police last week have given us pause 
to refl ect on the type of organization we 
are and strive to be.  As a Company 
rich in diversity of its people and 
thought, we recognize we cannot 
authentically act according to the 
vision, purpose, and core values of 
which we so often speak if we remain 
silent and fail to take a fi rm stance on 
the issues that aff ect our communities, 
that aff ect you, the people that make up 
our organization.

In the June edition of Standard Matters, 
we assessed how we performed 
on our Strategic Plan. Profoundly 
understanding how we perform in terms 
of diversity, inclusion, and equality, we 
are the fi rst to state that there is always 
much more work to be done, and we 
want you to know we are committed 
to being intentional and purposeful 
regarding these matters every day.  

More than that, the community that 
makes up Standard Homeopathic 
Company (Hyland’s Inc.) stands in 
solidarity with the Black community 
and all people subject to violence 
and oppression.  We invite you to join 
us and to celebrate our diff erences.  
Here’s what you can do:  

Use your voice.  The eff ect of 
massive peaceful protests cannot be 
underestimated.  The gathering of well-
intentioned people peacefully drawing 
attention to social ills is very powerful.  
Do not condone or support violence or 
property crime.  These acts diminish 
the eff ectiveness of the movement and 
hurt those we intend to help. 

Vote.  Your vote is your voice, 
especially for social justice and human 
rights.  

Give. Use whatever economic means 
you have - support legal defense 
funds that help the peaceful protestors 
unjustly charged; support food banks 

to feed the hungry.  Pick up a broom and 
help a neighbor who may have been 
unjustly looted or attacked. 

As a small initial step and to aid in the 
fi ght against racial injustice, we will be 
contributing to the Los Angeles Urban 
League and the NAACP Legal Defense 
Fund.  In addition, we are providing free 
inventory to our independent partner 
retailers who have been looted, and we 
are assisting in whatever way we can.

We make up the community of the caring 
and the willing.  The only way we make 
our society better is to work together.

With gratitude, Jay Borneman”

I made several promises in that letter, 
among them that we would focus on 
assessing our own culture with the goal 
of doing better at diversity, equity, and 
inclusion (DEI). I’d like to report to you 
how we are doing and where we go from 
here. At the outset, we must agree that 
DEI is consistent with our core values 
and an essential element of our strategic 
plan.  DEI is foundational to the culture 
that we want at SHC.  Eff orts to improve 
DEI are crucial.

We’ve done a few things so far.  First, we 
formed a steering committee of myself, 
Martha Arias, Mary Borneman, John 
Patten, Dan Krombach, and Janice Frank 
to study the problem.  Martha and I joined 
the DEI Study Group at the Consumer 
Healthcare Products Association to 
listen to other companies’ ideas.  Next, 
we found an expert partner, Stacey 
Gordon, CEO and Chief DEI Strategist 
at Rework Work (www.reworkwork.com) 
to help us with a self-assessment and an 
action plan.  Finally, we partnered with 
the recruiting fi rm Korn Ferry to align 
our personnel recruiting with DEI best 
practices.

Our next step is essential, and it is 
where you come in.  Rework Work has 
developed a survey intended to more 
fully understand your views of where 
we are and what we can do better.  
It is anonymous, and neither I nor 
anyone else from SHC will see the raw 
results.  This is important because we 
need an honest assessment in order 
to understand how we can improve.  
The survey will be digital, so it will be 

sent to you at your email Hyland’s 
email address.  If you don’t receive 
it, please contact HR and ask for a 
copy.  Rework Work will analyze the 
results and compare them to their 
pre-established benchmarks.  They will 
then make recommendations.

This next phase is important.  It 
will help us make our culture better 
and hopefully drive new and better 
practices.  I am particularly interested 
in emphasis on visibility and 
accessibility.  How can we in leadership 
better see each staff  member, and how 
can staff  have better accessibility to 
the executive leaders of the company? 
Visibility improves the career ladder 
for staff , and accessibility improves the 
information that leadership needs to 
be eff ective.  We all need each other 
in a diverse culture that draws from the 
richness of its members.

I ask you to be on the lookout for the 
survey, be honest and tell us what you 
think.  The survey is anonymous, so 
express yourself!

At 5:37 eastern time on March 20, the 
vernal equinox occurs.  Spring!  That 
moment cannot arrive too soon.  The 
polar vortex has everyone freezing…
and the “no snow January” in the mid-
Atlantic was replaced with the “I can’t 
believe it’s snowing again February.” I 
guess it all evens out in the end.   

We do have a few hardy hellebores 
(homeopathic Helleborus niger) poking 
up. So spring is coming.

Stay warm, be peaceful, and take the 
survey…
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MARK YOUR CALENDAR
      

•March 14th
Set your clocks ahead 

•March 20th
Spring arrives
•March 23rd

Harassment training due

VACCINATE Sexual Harassment Training
All employees, supervisors and managers must 
complete the Kantola harassment training by 

March 23, 2021.  
If you have not completed your training, please search 
your email for ‘Kantola Training’ and take the course 
ASAP.

Please direct questions to jbenites@hylands.com.

Hyland’s COVID-19 Vaccine 
Program

At Standard Homeopathic Company, our priority is 
your safety and health, and our goal is to maintain a 
workplace free of known hazards. To keep you and all 
our employees safe, the company follows state and 
local health department recommendations regarding the 
coronavirus pandemic. Accordingly, we are honoring our 
commitment to make safe, eff ective health care easily 
accessible to you by implementing a voluntary COVID-19 
vaccination program eff ective February 10, 2021.

You can also access the policy on ADP by going to 
>Resources>Forms Library> HR Forms.

 THIS MEANS 
YOU!

ALL 



by Nancy Rosen and the Su  on Team

Team Spotlight

Have you ever wondered what operations occur at our 
Sutton, Canada facility and how they intersect with 
Hyland’s as a whole? 
You may know there is a call center, but did you know that 
the team handled over 75,000 calls and over 41,000 orders 
in 2020?  That is only one of the functions that the Sutton 
offi  ce handles to coordinate with Hyland’s as a whole.

The Sutton offi  ce opened in 1990 with just three employees 
at the time.  Currently, there are 18 employees on staff . 
Because of Covid restrictions, only eight work on site and 
the rest are working from home in Sutton, British Columbia 
and St. Louis, MO.

The Smile Through the Phone
The hub of the Sutton facility is the Call Center. This 
experienced, cross-trained Customer Service team is on 
duty 9 am - 5 pm EST Monday through Friday, accessible 
by phone, email, and live chat. They fi eld phone and email 
communications from consumers, independent retailers 
and professionals, and handle orders placed through 
Hyland’s, 1-800-Homeopathy and Doctor Wise websites.  
Our Customer Service team also answers questions and 
posts on Facebook, Instagram, Twitter, Hylands.com, 
1800homeopathy.com, Amazon.com and Walmart.com.

For customers with more in-depth questions, the call is 
transferred to a member of Hyland’s Product Information 
Specialist team.  Adverse Event calls are transferred 
immediately to the Hyland’s Emergency Event Reporters 
team.  The team also calls retailers to let them know about 
new products and promotions. 

Hyland’s - Su  on
Ensuring an excellent customer service experience with 
every call is at the core of our Customer Service team’s 
mission.  As one customer expressed it, she “could hear 
the smile through the phone.” 

The Bigger Picture
Our Sutton offi  ce also has administrative staff  who 
support the business operations.  Our accounting team 
handles all accounting issues for all of Eastern Operations 
and reconciles all customer orders.  The team also 
verifi es content on the 1-800-Homeopathy website, 
customer responses and external documents to ensure 
we are providing consistent, accurate information to 
our customers.   All aspects of 1-800-Homeopathy are 
maintained by the Sutton team, including catalog creation 
and distribution, website maintenance and promotions.

Our Canadian marketing team works closely with their US 
counterparts to leverage all eff orts regarding customer 
service, sales and marketing support, social media and 
regulatory aff airs. 

Sutton also has its own Occupational Health & Safety 
Committee to comply with local and national regulations 
as well as Hyland’s policies, ensuring the safety of the 
staff.  Sutton employees take part in many of the Hyland’s 
committees including the Health & Well-Being committee.  
Our H&W representative organizes benefi cial physical 
and mental health activities for the staff  as well as the 
wider Hyland’s employee population.

Above: Our call center - always u  lizing physical distancingAbove: a view of beau  ful Mont Su  on, which 
draws ski enthusiasts from the US and Canada

If you want to shine the Team Spotlight on your team, 
please contact beth@hylands.com.



Meanwhile in KOP   

Welcome Back Samantha!
As of January 26th, Samantha Davidson returned from 
her maternity leave after the birth of her baby, Charlie.  

Samantha has been missed and the Sutton team happily 
welcomed her back to the workforce.

Samantha (CDN Care Rep & Receptionist) enjoying some 
winter fun - ice skating, with her family.

Discovery at the Neiswander Library
The Neiswander Library, which is located at the KOP facility 
and maintained by The Hyland’s Foundation, boasts over 
5,000 individual books, journals, objects, art and photos 
which celebrate homeopathic history.  Much of this history 
is directly connected to people and organizations within the 
historic homeopathic community. 

While cleaning up some old fi les, the library team came 
across a curious picture, that turned out to be a fun piece 
of SHC history.  The picture, seen at the bottom right of 
page, is of Lyle Lovett and Maura O’Connell performing in 
front of a large Standard Homeopathic Company banner.  
We wondered just what was going on here.  Paula Persson 
(Innovation) fi lled us in on the rich history behind the photo 
and so it became part of the library’s considerable photo 
collection of almost 200 historical photos.

Taking a book, object or photograph into the library’s 
collection requires careful cataloging, labeling and 
placement within the library, so the material in question can 
be quickly and effi  ciently located for further examination.

A library record is a digital account of everything known 
about the material, in this case, a photo.  The subject, the 
date and event at which it was taken, the photographer, and 
any other information are written into the digital record.  The 
record for this photo, including the story if its history, reads: 

Lyle Lovett and Maura O’Connell at eTown
Location: Photo File
Call Number: L911 1992
Pub. Info: Boulder, CO Stone/Neurath Photography 1992

Notes: Sticker on back of photo reads: Stone/Neurath Photography 
copyright 1992 (303)440-8803. In purple pen, handwritten, Lyle 
Lovett and Maura O’Connell.
Note the large Standard Homeopathic Company banner behind 
the performers. SHC was the fi rst eTown sponsor and continued 
the sponsorship from 1991-1995. eTown is a 501(c)(3) non-profi t 
organization with a mission to educate, entertain and inspire a 
diverse audience through music and conversation. They produce 
weekly radio broadcasts/podcasts on NPR, public and commercial 
stations, hosted by Nick and Ellen Forrester.

We encourage everyone to explore the online Neiswander 
Library records at our public digital library by going to 
https://opac.libraryworld.com/opac/home.php; the user 
name is Neiswander Library and there is no password 
needed.  Anyone who needs help accessing the library 
records, please contact Beth Monaco beth@hylands.com.

We’ll feature 
more historic 
photos from 
the library 
in future 
Standard 
Matters 
issues, so stay  
tuned!  

R: Lyle Lovett and Maura O’Connell recording at eTown.

Undaunted by the Sutton winter or snow, April 
Greenwood and her family are keeping active by 
snowshoeing in their backyard.

On one recent excursion, April (Distribution Logistics & 
Customer Service), at center, and two of her daughters, 
Megan and Emma took this selfi e with ever-faithful Blu.  
Blu was our Pet Corner feature in the September 2019 
issue.

Let It Snow!



Healthy Recipe Swap is a recurring feature where we can share our favorite healthy recipes.  Send yours to beth@hylands.com

Healthy Recipe Swap
Rice Tabbouli Salad

This is something my mom has made since 1987, the 
recipe taken from a rice package, and one of my favorites.  
It’s a version of traditional Tabbouli Salad made with brown 
rice instead of wheat bulgur so it’s good for those who can’t 
have wheat. 

Ingredients: 

• 1 cup brown rice

• ½ cup fresh lemon juice

• ½ cup EVOO

• 2 tsp crumbled mint leaves

• 1 tsp black pepper

• 6-8 green onions, fi nely chopped including tops

• 2 tomatoes, diced

• ½ cup chopped parsley

Steps: 

Cook rice according to package directions.

Combine lemon juice, olive oil, mint leaves & pepper.

Stir into rice and allow to cool.

Stir vegetables into cool rice.

Refrigerate at least 2 hours to allow fl avors to blend.

Makes 6-8 servings.

Adjust to personal preference, I personally like more 
tomato.

recommended by Jeannine Taillac

Editors note: After Jeannine submitted this recipe, I made it - adding diced cucumber and a tablespoon of white 
balsamic vinegar.  I served it over chopped lettuce.  My husband and I raved about it - for three nights, until it was gone. 
Then I made more!  Try this if you want to jazz up your salad course - you’ll love it!

Take A Look, Enjoy A Book
Have you replaced time spent going out with reading or listening to books?  Do 
you have a book recommendation to share?  Let us know!

For Women’s History Month, Beth Monaco recommends When Winter Comes, 
by V. A. Shannon.

It is an in-depth fi ctional chronicle of the life of a pioneer woman in an 
unforgettable and harrowing historical novel tracking the journey of the ill-fated 
Donner party. With a twist on the long accepted survivor descriptions, it probes 
the motives of those whose stories became ‘historical accounts’.  

I think you’ll enjoy this spellbinding tale of resilience, survival and ultimately, of 
grace.

Send your book recommendations to beth@hylands.com

Remain six feet apart at all  mes!



Verbum Dei Honor Roll News

Two of our students from last year have made the Honor Roll lists!  We are proud of their dedication and eff orts during 
a challenging year of learning remotely.  Please join us in congratulating them!

Geovanny Martinez (senior) - President’s list for students with GPA 3.70-3.99
Email: geovanny.martinez@verbumdeihs.org

Jorge Reynaga (junior) - Dean’s list for students with GPA 3.0-3.39
Email: jorge.reynaga@verbumdeihs.org

Diversity, Equity and Inclusion Survey Reminder

As discussed in the Town Hall Meeting on Thursday February 25, Hyland’s has partnered with Rework Work to conduct 
an anonymous survey of all employees to gain insights into your experiences with inclusion, equity, and diversity at 
Hyland’s.

The survey has recently launched so please look for the link in the email sent and if, for some reason, you 
didn’t receive it, please contact Human Resources.  

To aid in anonymity and openness, the survey platform is administered by Rework Work. The survey functionality off ers 
a feature that guarantees your responses will be kept anonymous.  No one at Hyland’s will have a record of any 
of the responses in a way that correlates them to your identity or employee record.  Hyland’s will receive an 
aggregate report, and a count of surveys taken, but will not receive the individual responses.

Your participation in this survey is essential to improve the Hyland’s experience for all of us.  The 30-item survey 
should take approximately 15 minutes to complete and we appreciate you taking the time to provide open and honest 
answers. Thank you! 

Remain six feet apart 
at all  mes!

Jorge
Geovanny



Below: Best Valentine’s 
Costumes: Carol W. & Pam H. – 
Sandpoint, ID

Above: Hyland’s Spirit Award: Cristina 
S. & Daughter – El Paso, TX

Below: Fastest Female Team: 
Bethany B. & Jennifer H. - Salem, 
UT

Left: Hyland’s Spirit Award: Kristin C. & 
Kelly E. - St. Louis, MO

Right: Going the Extra Mile Award: 
Robin K. & Family – Yorba Linda, CA

Above: Hyland’s Spirit Award: Rachel R. & 
her husband – Porter Ranch, CA


