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RESPECT  ●  HONESTY  ●  TIMELINESS  ●  GENEROSITY  ●  PURITY OF INTENT

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Your input is welcome.  
Ideas, comments and stories should be forwarded to beth@hylands.com.

WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

Romulo Macandili - fi ve years

Grace Sibayan - Five years

Ooops!! We apologize for this omission last month on the fi ve 
year slides.  We’re sorry, Mary Ann, we celebrate you!  (above)

Mary Ann Pablo

Merle Nebrida - fi ve years

Marilou Sagala - 10 Years Jose Martinez - 10 Years

After so many pages in the January issue that featured 
the 2020 Employee Recognition events, we still 
had a few more pictures left of the fi ve and ten year 
recipients getting their awards.  We didn’t want to miss 
recognizing them, so please join us in continuing the 
celebration and extending congratulations to all!  

There are also more Spirit Day photos starting on page 
six.  Check them out!



Jay’s Journal

In the garden...

I’d like to discuss civility.

The term comes from the same root as “citizen” and from 
there takes its meaning. To be civil means to treat the 
other with dignity and respect, fairness and honor.  To 
be civilly educated is to be liberally educated - not in the 
sense of politically liberal, but in the sense of liberated, 
or free.  Civility leads to freedom, the ability to live a just, 
honorable and free life.

I will admit that I had despaired of civility. Indeed any 
student of American political life would hardly include 
civility as a descriptor of the current political and social 
dialogue.  Then, I had an epiphany on the Epiphany.  
A mob not only desecrated the seat of American 
democracy, but it also did so on a holy day in many 
traditions: Orthodox Christmas, The Epiphany, Three 
Kings Day. It was the apotheosis of incivility (in English, 
we bottomed out.)  I don’t know about you, but I was 
stunned…angry...depressed.

A fortnight later, we heard the words of Amanda Gorman.  
No apology there, but a searing hope for possibilities.  
Perhaps it signals a hunger for return to civility - at least 
in tone.  Politically, I am not entirely aligned with our new 
President.  But I can identify with him: Irish, Catholic, 
middle class, son of a fearless and wise Irish mother, 
educated by the Norbertine priests and brothers.  So 
while political alignment may not be perfect, the civil 
alignment is.  Quoting New York Times columnist Ross 
Douthat in a recent opinion piece, “If you wanted to 
make a case for its prospects and potential infl uence, 
you would emphasize three distinctive (liberal-Catholic) 
qualities: an abiding institutionalism, in contrast to the 
pure dissolving individualism of so much American 
religion; an increasingly multiethnic character, which 
matches our increasingly diverse republic; and a 
fervent inclusivity, an anxiety that nobody should feel 
discriminated against or turned away.” Biden’s center: 
a trust and respect for institutions, a respect for the 
multiethnic richness of society, and a genuine desire to 
be inclusive.

What Douthat is describing is civility.  And it will be hard.

Recently we made an additional organizational change 
at Hyland’s. Some of the positions of colleagues and 
dear friends in our Eastern Operations and in Sales were 
eliminated.  Although necessary, these changes were 
no less painful for any of our stakeholders: the aff ected 
employees, their friends, and peers, their leadership.   I 
can only hope that as diffi  cult as these decisions were, 
we acted with civility, respecting the honor and dignity of 
all.

America, as we are coming to learn, has many deep 
fl aws. In my opinion, that’s because it is comprised of 
citizens who each have their own fl aws.  The optimist in 
me says that we can only get better if we treat each other 
with honor, dignity, and respect.  Civility.  That means 
Hyland’s as well.

Work in a higher purpose.

Work in the care of others.

Doing and Being better every day.

These are not words. They are the basis of a civil, and 
free, life.

Baby, it’s cold outside.  Beautiful clear nights and the rise 
of Mercury in the southwest help us bide time for spring 
- 60 days away!   Inside, it is the orchid season.  Below, 
you’ll see a few favorites.

Stay safe, physically distance, wear a mask.  These are 
acts of civility.
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Day Date Observed Holiday
Friday January 1st    Day

Monday February 15th  Presidents Day

Monday May 31st Memorial Day

Monday July 5th Independence Day (observed)

Monday September 6th  Labor Day

Thursday November 25th    Thanksgiving Day

Friday November 26th  Day after Thanksgiving

Thursday December 23rd  Christmas Eve (observed)

Friday December 24th Christmas Day (observed)

Thursday December 30th   (observed)

Friday December 31st    Day 2022
(observed)

Paid holidays apply only to regular full-time employees. To be eligible for holiday pay, employees 
must work their scheduled shifts before and after the holiday. 

Holiday Schedule 2021



Look for more family news next month!  Send yours to beth@hylands.com. 

Good News - Back Home From The Covid Ward 
On January 18, 2021, Naila Sanchez and her family celebrated the 
return home of her father, Jose Sanchez. He was hospitalized on 
December 30, 2020 due to Covid-19. 

They’re proud and overjoyed to have him back after his 20 day 
hospital stay. Although his lungs are still delicate, his family trusts that 
his recovery will continue. 

Naila received this picture of her father the day he got home and was 
surprised to see him wearing a Hyland’s lanyard. When she asked 
him where he got it, he told her that one of Naila’s sisters sent it to the 
hospital for him, holding a medal of the Virgin Mary. 

Naila was happy to make the sacrifi ce of her Hyland’s lanyard!

The entire Hyland’s family sends their best wishes to Jose as he 
continues to regain his health.

Take note of the Hyland’s lanyard, holding Jose’s 
Virgin Mary medal!

Baby Dalery Update

Many see 2020 as a terrible year, where the 
pandemic took so many lives and brought 
heartbreak and tragedy to so many families.  But 
as doors closed a light shone through and miracles 
happened.

My little niece, Daley’s transplant surgery was a 
success!

Her previous schedule of weekly doctor visits has 
been lifted, and after months of living with an NG 
tube, it was longer needed and was removed.  Her 
liver levels look pretty good and she is growing.

We are so thankful for this miracle. 

by Maria Melena

Finding themselves 
always looking for 
face masks to wear, 
Alison McPeak, EER/
PIS Manager, and her 
kids, Penny and Jack, 
decided to tie dye 50 
face masks and a few 
long sleeve shirts! 

With plenty to share, 
they then made 
sure their friends, 
family, neighbors and 
coworkers had masks, 
by sharing their 
beautiful creations.

Making Good Use of Time -
Making Good Masks to Use!



Fitbit Premium and Storefront
Are you ready to take on your friends and co-workers in 
a challenge?  

Did you claim your free tracker?  If you got one last 
time the storefront was open, then skip to the “Do you 
already have a Fitbit...” topic. 

If you have not yet claimed your Fitbit device, go to our 
Hyland’s Storefront and enter your nine digit employee 
code to get in.  Your code is on ADP in your profi le - it’s 
your position code. Here is the Hyland’s Storefront web 
address: 
www.fi tbit.com/welcome/hylandswellbeing

The Inspire is free.  If you want to get a diff erent tracker, 
you only pay the diff erence.

Do you already have a Fitbit or other tracker? Or 
don’t plan to wear a tracker?  Then proceed to our Fitbit 
Challenge & Premium platform.
https://www.fi tbit.com/care/go/925406

Log in with the email address that you used on the 
Fitbit app.  Then answer a few identifying drop-down 
questions, and again enter that nine digit code. (your 
position code in your ADP profi le.)

Once you are signed up, we can count you IN on our 
next challenge. This does not obligate you. 

With FREE Fitbit Premium you can take advantage of all 
of the Premium programs. The Premium materials that 
describe those benefi ts were emailed to everyone.  If you 
no longer have it, please ask Beth Monaco to resend. 
Check it out!  

Using a diff erent tracker or don’t want to wear one?  You 
can still be part of the challenges and even enjoy some 
of the Premium benefi ts.  After you sign up for premium, 
go to your app on your phone, click your picture or icon 
in the top left of the home screen, click +add a device, 
then at the bottom of that screen, tap MobileTrack.  Now 
your phone is counting your steps for your team.

If you have any questions about any of the directions 
above, or if you have issues with the sites, let Beth know!  
beth@hylands.com

For those who a diff erent device or who don’t have 
a device, you’ll use your phone to track steps for a 
challenge, after joining the Premium Platform and 
downloading the Fitbit App, click on your self icon/
picture at the top left.

You’ll arrive at a screen that looks like the one  below. 
Click “+ Set Up a Device”. 

Scroll to the bottom of that screen, click MobileTrack.  
Enable MobileTrack and you’re all set! 

Team Leaders Needed!

Are you a leader?  Do you want to be the captain of your Fitbit Challenge Team?  Great!  Here’s what you can do now:

1. Start forming your team.  There is no limit to the number of members, but keep it manageable, remember that you’ll 
be communicating with them for motivation.

2. Encourage your co-workers to claim their devices and sign up for the Premium platform.  Help if you can, or contact 
Beth Monaco if anyone needs assistance or has questions.

3. Teams are not limited to location.  We live in a virtual age and your team can be comprised of any Hyland’s 
employee.

4. Name your team.  Make it fun, positive and fi erce.

5.    Keep an eye on your inbox - we’ll be requesting your team information soon.

Using An Apple Watch Or 
Other Device Or No Device?



Hyland’s Spirit Day December 17, 2020

Dan Krombach

Danilo Almario, Willimae Villajin, Isabell Padilla

Elisa Bulatao, Melanie Quinones, Maria Rita Villain, 
Zenalyne Baluyot

Janice Bergenholtz

Joseph Yu

Lazaro De Guzman, Nita Limos, Pedro Escalona, Mary Grace 
Sibayan, Ana Rodriguez, Patrick Santos, Merle Nebrida, Mary 
Ganotice

Pedro Escalona
Yngrid Panduro, Vicente Canlas and Alicia Marquez

On these three pages, you’ll see the second half of 
Spirit Day photos.  Judging by all the pictures that 
were sent in, we certainly had a very successful 
Spirit Day.  We had representation of all the 
facilities, as well as work-from-home and remote 
employees!  We saw holiday decorations in the 
offi  ces and at home, some really fun group shots, 
as well as some creative selfi es.  This was really 
fun - let’s do it again next year!

Zoritsa Rincon and Belinda Swayzer



Hyland’s Spirit Day December 17, 2020

Alfredo Fama, Gene Cu-Moreno, Arnel Bestray, Ronald Aniceto

Anna Tellez

Brent Brown Desiree Linzaga

Heidi Doucette

Melanie Billups

Percival Fajota, Angelita Yu, Conselo Garcia, Ana Ceja

Stacy Nelson

Earl Johnson, Virginia Graham, Teresa Pena, Toni Santos

Continued on the next page



Norma LinzagaRomulo Macandili

Yngrid Panduro, Alicia Marquez and Vicente Canlas

Hyland’s Spirit Day December 17, 2020

Yngrid Panduro, Genalin Acosta, Alicia Marquez 
and Maria Banda.

Jerick Maulanin, Maria Nancy Yu, Teodoro Sibayan, Nardo Edolmo

Amy Margolis

Hannah Longstocking
Hyland’s Fun Socks! 

Issarrah Dolz and Venecia Guterriez

Mira



Meanwhile in KOP   

After 22 years with Hyland’s, Ed Mansky received a fond farewell from 
his KOP team as he entered retirement with mixed emotions of both 
relief and a little sadness.  The staff  honored Ed with the second “Dress 
Like Ed Day”.  He will be truly and greatly missed by the staff , but 
when gathering is once again a safe practice, they intend to hold a real 
celebration.

Ed was also honored on a large group Zoom call where he was feted by  
his friends and coworkers from all departments of the company.

Above, at the far table, L to R: Sydnee Jackson, Julie Thumm, Matt Frankl.  Front 
table, from L to R: Ed Mansky, Marie Kennedy, Neil Dively, Linda Thomas, Alison 
McPeak, David Baugher.

Top right photo, from L to R: Sydnee Jackson, Neil Dively, Matt Frankl, Marie Kennedy, David 
Baugher, Alison McPeak, Ed Mansky, Beth Monaco in front, all dressed like Ed - except Ed.

Photo to right: Ed makes his offi  cial fi nal exit from the warehouse door.

Hylands, Inc.
I am a senior citizen and I want to thank you for a 
great product. 

I have been having cramp problems as long as I can 
remember. It’s mostly at night, when I turn over I’ll 
get one in one leg, when I try to get out of bed, 

I’m bothered with one, when I put my socks on, it’s 
painful, I’ll walk a few steps and it will ease up.  
I don’t laugh much but when I do, I get cramps in my 
chest area.

My daughter gets groceries for me since the virus.  
The other day, I told her when she left the grocery 
store, to drop by Walgreens and get a little bottle 
of cramp meds by the restless leg meds.
That night I took one with three swallows of water.  

That was four days ago and I haven’t gotten any 
cramps since.
I’m not taking any more right now until I see how 
long I can go without getting any more cramps.
My neighbors told me they’ve never heard of anything 
like this.

I told my daughter I’m going to write Hyland’s and 
thank them, and she said, “Go for it.”
Take Care and have a nice day.

A happy ole’ man.
William “Billy” Bird

A Sweet Testimonial Worth Sharing

Sometimes our customers are so pleased with a product that they have to reach out to tell us.  The letter you’ll see 
below is one such example.  The transcription is on the right.  Since every employee contributes to the fi nal product - this 
“Thanks” is for you!



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of submissions, 
so send your pictures and stories to beth@txoptions.com.  We also welcome pictures and news about your kids, special events, or 
anything you want to share. 

(N)Ice Age

Kelly & Buck
Our pet feature this month is Buck, a funny 
little eight month old terrier mix who belongs to 
Kelly Giroux, Customer Care Rep in Sutton.

You may remember Kelly was featured back 
in the December 2018 Pet Corner.  At that 
time, with her horse, Rocket and her pug, 
Lucky.  Sadly, Lucky was put to rest recently.  
It would seem that the universe sensed a hole 
in Kelly’s life and provided an opportunity to 
adopt a little dog who was rescued from an 
abusive situation and looking for his forever 
home.

Kelly says, “We gave him the 
name Buck as he looks and 
acts like the Character ‘Buck’ 
in the Ice Age movie.”  Yes, 
we see that too.

A real “snuggle bug”, Buck is 
extremely protective of Kelly.  
Going about with a real spring, 
he does not lack energy!

Buck is never far from Kelly.  When she is 
working from home, Buck can be found sitting 
on his own chair right beside her

Has Buck found his forever home?  As he said 
in the movie, ”The Buck stops here.”

Healthy Recipe Swap is a recurring feature where we can share our favorite healthy recipes.  Send yours to beth@hylands.com.

Healthy Recipe Swap
Crispy Salmon with Miso-Honey Noodles 

from Food Network 

Ingredients:

•  Four 6-ounce skin-on salmon fi llets

•  Kosher salt and freshly ground black pepper

•  12 ounces spaghetti

•  2 teaspoons sesame oil

•  1/4 cup miso

•  3 tablespoons fresh lime juice

•  6 tablespoons vegetable oil

•  2 tablespoons honey

•  1 clove garlic, fi nely grated

•  2 scallions, thinly sliced

•  1/2 cucumber, cut into thin half-moons (about 1 1/2 cups)

•  1 red chili or jalapeno, thinly sliced into half-moons

•  1/2 cup cilantro, roughly chopped

Directions:

Bring the salmon to room temperature 10 minutes before 
cooking. Bring a large pot of salted water to a boil. Cook 
the spaghetti according to the package directions. Drain 
and toss with 1 teaspoon sesame oil and set aside.

Meanwhile, whisk together the miso, lime juice, 3 
tablespoons of the vegetable oil, honey, garlic and 
remaining 1 teaspoon sesame oil in a large bowl.

Heat the remaining 3 tablespoons vegetable oil in a large 
skillet. Pat dry the salmon, then sprinkle with 1 teaspoon 
salt and 1/2 teaspoon pepper. Place in the skillet skin-
side up; cook until the bottom is golden and crispy, 2 to 
3 minutes. Flip the salmon and cook on all sides until 
opaque throughout, about 2 minutes per side.

When ready to serve, toss the spaghetti with the miso 
dressing, scallions, cucumber, chili and cilantro. Divide 
between plates and top with the crispy salmon. 

Buck from Ice Age.

recommended by Marie Simpson



Caring For Your Back

by Joyce Keith

Our back is in motion all day, every day, even when 
we sleep.  It bends when we sit, twists when we turn, 

lifts when we stand and supports us when you walk.  An 
injured back can be uncomfortable, or it can be disabling.  
By learning a few back-injury prevention techniques, you 
may be able to make your day safer.

Here are some tips:
＊ When you are driving, make sure your back is well 
supported and that you use good posture.  To prevent back 
strain, keep the steering wheel close enough that your 
knees are slightly fl exed and higher than your hips.

＊ When you have to lift an object, always plan ahead.  
Decide how you are going to pick up the load, carry it and 
set it down, then check the route for obstructions.  Always 
get assistance if the load is too heavy or too awkward.

＊ As you lift, position your feet close to the load and squat 
– don’t bend down.  Rise to a standing position using the 
strong muscles in your legs rather than the weaker ones in 
your back.  Don’t twist your body when carrying the load.  
Lower yourself to a squatting position as you set it down.

＊ If you are lifting often while at work, take short rest 
breaks by standing up and doing a few minutes of 
stretching exercises.  If your job requires you to stand all 
day, try placing one foot on a slightly higher surface to relax 
tight back muscles. 

＊ When you sleep at night, curl up on your side and place 
a pillow between your knees for added support.  If you do 
sleep on your back, place pillows under your bent knees to 
relieve the strain on your back muscles.

Most of you have heard the general rules of safe lifting.  
Remember to get a fi rm grip on the load, keep it close, 
bend at the knees, use your legs to lift the load, and keep 
your spine in the natural position (with an arch in your 
lower back).  These principles always apply and should be 
incorporated into every lift – if possible!  

Given the number of “risky” lifting situations that you are 
faced with from time to time, you may not be able to apply 
these principles every time.  This is why you must always 
remember to LIFT IT TWICE! What?!  Let me explain.

The act of lifting is the same as any other movement that 
you can learn to do better with practice.  As you know, 
the more you practice a skill the better you become at 
doing it.  But preparing to master a skill normally involves 
mental as well as physical training.  Consider bowling, 
golfi ng, or skiing.  You think carefully about the movements 
you’re going to make before you make them.  This is the 
only way to get them right—at least until they become 
second nature.  Similarly, lifting twice means applying 
the principal of planning your movements prior to 
performing the lift:

1. Your fi rst lift is a mental lift.  Think about the lift prior to 
actually doing it.

2. How am I going to lift the item?  Can I do it myself or 
should I get some help?

3. How heavy is the item?  Do I need to use mechanical 
assistance?

4. Where am I taking the item being lifted?  Is the area 
clear where I need to set it down?

5. Is it a diffi  cult path or a distance to go?

6. What hazards may hamper the lift or obstruct the travel 
path?

7. Eliminate those hazards before you lift the item.  In other 
words, plan the lift fi rst!

8. The second lift is the actual physical lift.  Here is 
where you carry out your plan.

9. Use proper body mechanics and techniques while going 
through the motions.  Bend those knees!

10. Most important:  Keep the load as close to your body as 
possible and don’t twist.

Next time someone tells you to lift twice remember . . . 
Two lifts are better than one when it comes to reducing 
the risk of a strain to your back!   



I am excited to announce that our new campaign for Hyland’s Restful LegsTM launched on 
Monday, January 18, 2021, on Sirius XM Radio and will run through Sunday, March 28, 
2021.
 
The :60 spot will run on news channels Fox News and MSNBC, Today and Stars Female 
Talk, a group of female-centric entertainment stations and programming. This combination 
represents a solid mix of news and talk programing. 

While there has been a change in overall listening patterns, for example, more streaming 
and less drive time, Sirius reports strong customer numbers, particularly within the news and 
entertainment programming. They expect the news audience to remain particularly robust 
for the next several months given the inauguration and new administration.

In our previous campaigns, Sirius XM has surprised us with signifi cant bonus spots on 
additional channels such as CBS Sports, Comedy Greats, and ESPN Xtra, so it’s possible 
you might hear the spot on some new and fun channels during this campaign as well.

If you hear our ad, please let me know when and where and whether you were actually in 
your car when you heard it - lshapiro@hylands.com

New Hyland’s Restful LegsTM Radio Ad Campaign
Tune In!

By Lisa Shapiro


