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RESPECT  ●  HONESTY  ●  TIMELINESS  ●  GENEROSITY  ●  PURITY OF INTENT

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Your input is welcome.  
Ideas, comments and stories should be forwarded to beth@hylands.com.

WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

In a recent group text, a friend shared a photo of a home 
mishap, to which another friend responded, “2020 is 
relentless.”  I found this to be an accurate summation 
of how we have experienced 2020.  It’s mostly the 
pandemic, but it’s not only the pandemic, or even the 
human inclination to remember negative events, it’s a 
permeating feeling that too many things have changed, 
too quickly, and it feels wrong to us.

We love the comfort that traditions aff ord us.  We like 
to know what to expect and repetition feels safe. Some 
traditions are so ingrained in our psyches that, if we don’t 
observe a tradition, we feel a disjointed passage of time.

With this in mind, it was intended that the Hyland’s 
Employee Recognition week would be as similar to the 
format of years past as possible.  This seemed to be 
almost impossible due to the snowball eff ect of dealing 
with the pandemic and the necessary safety restrictions. 

However, using Zoom technology and a lot of planning, 
a pretty slick program that recognized all the employees 
who have 20, 25, and 30 years of service was held on 
December 11, 2020.  Except for the face masks, the 
awkward distance between the supervisors and their 
employees being awarded, and the lack of hand-shakes 
or hugs, it really looked very much like the traditional 
Employee Recognition programs of years past.

Individual snacks replaced a lunch treat and safely 
distanced distribution of goodie bags took place for onsite 
employees in LA, while the new long-sleeve Hyland’s shirts 
and new product pins had already been delivered to the 
other locations, including to WFH employees.

These are symbolic gestures, meant to let each 
employee know that their work, loyalty and dedication are 
appreciated - year round, particularly in a year that feels so 
disorienting to most of us.

There is cause to hope that we will not be so infl uenced by 
the pandemic by the time the 2021 Employee Recognition 
rolls around, and we can again possibly experience more 
traditional celebrations, or we might embrace some kind of 
new, new-normal!

Employee Appreciation in a Non-traditional Year

Jennifer Benites, Lily Fletes and Pamela Salapong before the program.

Treats await...

Goodie bags at Corporate HQ

Many new product 
pins were awarded 
to each employee 
this year, a new 
Hyland’s tradition 
that was started just 
a year ago by the 
Innovations Team.

More photos of the awards ceremony on page 8



Jay’s Journal

In the garden...

purest of motivations.  But, we are 
optimistic because we know that we 
don’t know the future, and we simply 
believe - to quote Jack Craig, “Don’t 
worry, it will get better.”  

May he rest in peace, JC was a very 
wise man.

There is snow!  It is a great 
time to watch the tracks of all 

the critters who roam at night.  It is 
surprising what you can see when 
you look closely.  But aloft, there 
is a real show.  You will recall in 
my December post, I wrote about 
watching Saturn and Jupiter as 
they approached each other right 
after sunset in the Southwest.  On 
the solstice, they came together 
in what appeared to be a double 
planet, called a conjunction by 
astronomers.  According to their 
reports, this was as close as Saturn 
and Jupiter have appeared together 
since the aforementioned Middle 
Ages.

Life will go on, the planets will 
continue to converge, and humanity 
will survive.  We can’t predict the 
outcome, but we can be optimistic. 

Have a great 2021.

Happy New Year.  Last year, 
2020 was quite the challenge.  

Just when we thought life was 
improving, something else went 
wrong.  There is an argument here 
that we serve an ironic God.  But 
refl ecting on this argument, is there 
something good in all of this?

My thesis is that we are in the 
midst of a signifi cant change to 
civilization that we do not yet 
understand.  In that conundrum, 
all we can do is look to the past for 
historical antecedents from which 
we can learn.  These tectonic 
shifts have occurred before.  In 
Western Civilization, we learned 
about many of them: the fall of the 
Roman Empire, the occurrence of 
a drop in global temperatures, and 
the emergence of the Black Plague 
as causes of the Middle of Dark 
Ages; the rise of technology in the 
eighteenth and nineteenth centuries 
ushering in the Industrial Revolution 
and the rapid urbanization of 
Western Europe; the consolidation 
of Europe into nation-states in the 
nineteenth century followed by 
wars into the twentieth century that 
fundamentally changed the political 
organization of the West.  

One can identify more examples, 
but a unifying characteristic is that 
the participants in the events could 
have no idea of the outcome.  There 
was no master plan - just a series of 
events and situational decisions that 
ended in a fi nal result - good or bad.  
Who could have predicted that the 
consolidation of principalities into a 
Germany, or an Italy, would result in 
the destruction from the atom bomb 
75 years later?  Think about this. 
My great-grandfather experienced 
the single arc of the consolidation 
of the principality in which he lived 
into a federal Germany, leading to 
his emigration to America, followed 
by two major wars, and the ultimate 
destruction of thousands of lives 

in Japan by the atomic bomb.  As a 
participant, one cannot know the arc 
of history.  All we can do is our best 
- guided by our fundamental morals 
and values.  Simply stated, anyone 
who tells us that they know where all 
of the pandemic is going was cutting 
class in school.

I think we can identify some short-
term changes: work from home will 
reduce the need for communal offi  ce 
space, reduce fuel consumption 
from commuting, perhaps reduce 
carbon emissions, and ultimately 
cause reverse urbanization - workers 
leaving cities for friendlier locations 
from which they can work.  I believe 
we will see the demise of the small, 
high-infrastructure colleges, where 
a degree is expensive and oft times 
resulting in loans that are never 
fully paid.  I think the emergence 
of messenger RNA technologies 
for vaccines may reduce disease 
over the long term, but could result 
in a cat-and-mouse game between 
immunizations and fast-evolving 
viruses.  I believe the migration of 
mass numbers of people fl eeing 
hunger and authoritarianism will 
accelerate.  We can think of other 
examples.  I do posit that there is 
room for optimism.  Commentator 
Mark Shields points out that optimism 
is part of the DNA of America.  He 
implies that it is likely you may be a 
lineal descendant of an ancestor who 
migrated to America - often alone and 
not speaking the language - because 
that ancestor was optimistic and 
believed in a better life.  That ancestor 
met a similarly optimistic spouse, and 
the genetic optimism was intensifi ed.  
One might challenge the science of 
state and trait, but in my opinion, the 
metaphor is correct.  We are a strong, 
resilient, optimistic, and highly fl awed 
culture.  We believe in a forgiving God 
because we make mistakes and do 
utterly stupid things.  We believe in 
Purity of Intent because we know that 
bad decisions may come from the 
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Vanessa joined the team 
ensuring the compliance 
and the timely release of 
products. She is heavily 
involved in our batch 
record strategy for the 
new packaging line at 
Main Street. 

Vanessa comes to us 
with over fi ve years in 
the Pharmaceutical, 
Contract Manufacturing 
and Dietary Supplements 
industries. 

Vanessa loves spending 
time outdoors, whether it 
is in the garden, cheering 
on her son’s t-ball team 
or playing soccer with 
him in the park.

New Team Member Announcements

Vanessa Mendez
Supervisor, Quality 
Assurance Product 

Release
131st Street

Roberto Almodóvar
Director of 

Manufacturing 
Operations
Main Street

Roberto is now leading 
our work process, 
material fl ow and 
effi  ciencies eff orts in 
support of commercial 
manufacturing and 
packaging production at 
the Main Street facility. 

Roberto has over 15 
years of experience 
in the pharmaceutical 
industry as a chemist/
scientist to go with 
his manufacturing 
background. 

Roberto’s wife and three 
children keep him busy 
as they continue to 
adjust to their relocation 
from Puerto Rico to 
Southern California.

Peer Nominations Are Back!
Peer Nominations are now on 

Workstars on the company value 
drop-down menu. 

Chris joined the 
Information Technology 
team with several years 
of IT support experience 
having worked at both a 
retail sunglass company 
and a Microcenter 
computer store.

In his spare time, 
Chris recently took up 
gardening. He is excited 
to see how his hard work 
turns out in the yard. 
Chris also enjoys reading 
books, particularly fi ction, 
recently having fi nished 
Inherent Vice by Thomas 
Pynchon.

Sutton Employees delivered 
15 large bags and boxes of     

donated items.

Chris Montejano
Help Desk 
Technician

Corporate HQ

Employees in LA 
gave generously!

Employee Recognition
Giving Campaigns

Employees at KOP raised $255.

Thank you and bravo to all 
of the generous givers at 

Hyland’s!  We made this a 
brighter holiday season for less 
fortunate individuals in our own 

communities.  Well done.

Marilou Sagala, Luis Cisneros, Jose Martinez, Nicole Eclevia, 
Edward Lopez, Maricar Dupale

See many more Hyland’s Spirit Day photos 
starting on page 12.

The teams of SHC extend their 
condolences to Sandy Craig on 
the loss of her longtime partner, 

Nick Livada.  Sandy, you are in our 
thoughts and prayers.





Employee Recognition cont’d on page 8



Hyland’s Holiday Card Contest 2020

Summer Garcia, age 5.  Submitted by her 
dad, Mariano Garcia, LA

Thank you all for sharing your visions of 
this festive season.  We applaud your 

creativity.  As you can see, we had many 
beautiful entries this year!  

There were quite a range of visions.  Two 
visions used humor, including an entry by 
one of our youngest contestants!  A sign of 
these times, six included face masks.

We had 12 entries from LA and fi ve from 
Sutton.  There were seven submitted by 
kids, including our winner, and 10 that were 
created by employees.

We hope you all enjoyed the contest; we 
sure did.  Please plan on entering next year!

Our 2020 Winner: (left)
Nayeli Santos, age 19. Submitted by her 
aunt, Naila Sanchez, who works in LA.

Kristine Butawan, age 12. 
Submitted by Loi Capulong, LA

(left) Emily Lytle Painter, LA

Irma Valesquez, LA
Chanelle Bates, age 12. Submitted by her 

mom, Penny Corey, Sutton

Zebedee Ibanez, LA



Hyland’s Holiday Card Contest 2020

Patrick Santos, LA Pushpinder Marshall, LA

Blaine Stewart, age 5.  
Submitted by his mom, 

Leigh Anne Davis, Sutton

Salvador Barrera, LA

Nicole Eclevia, LANayeli Santos, age 19. 
Submitted by Naila Sanchez, LA

Vanessa Manera, LA

Tiffi  ny Bonner, Sutton Chanelle Bates, age 12. Submitted by her 
mom, Penny Corey, Sutton

Tiffi  ny Bonner, Sutton



٭ Employee Recognition ٭

John Patten & Juan Quintero congratulate Enrique Yaya -  
25 years

Connie Morales congratulates Barbara Hammergren - 25 years

Connie Morales congratulates Hilda Vasquez - 30 years

Martha Arias poised for the program to begin Kristy Tran, Juan Quintero and John Patten ready to hand out 
employee bags

Lily Fletes and Pam Salapong distributing employee bags



٭ Employee Recognition ٭

Neil Dively, KOP - 20 years, applauded by Beth Monaco Tutti Gould, Sutton - 30 years

Employee bags at Corporate HQ

Employee treats and goodie bags 



Meanwhile in KOP   

In a very safe, and slightly bizarre 
scenario, the KOP on-site staff  
celebrated Julie Thumm’s December 
birthday, through a pane of glass.

The KOP staff  held their annual 
holiday party on December 18th, on 
Zoom, and for those present on-site, 
in three diff erent rooms, allowing 
safe distancing.  They had Jib-Jab 
videos featuring the whole staff , a 
Secret Santa gift exchange, games 
and prizes.  There were prizes given 
out for the most festive attire.  The 
winners: 1st place, Matt Frankl 
(below), 2nd prize, Alison McPeak 
(right), and 3rd prize, Beth Monaco.

The Sutton staff  generously donated clothing items, Tide 
pods and other essentials for the Old Brewery Mission, 
which helps homeless individuals in Montreal and works to 
end chronic homelessness.

Julia Fredericks and Penny Corey completely stuff ed 
Julia’s car with the donations, to the point where Penny 
said they couldn’t have fi t anything else, and drove it to 
the mission in Montreal.

Kudos to the Sutton staff  for another very successful 
donation drive to help unsheltered people stay warm 
during the cold Canadian winter. 

Leigh Anne Davis’ 
son, Blaine, was 
surprised and pleased 
to receive his gift 
card for entering our 
Holiday Card Contest!  
Well done, Blaine!  
We hope you enter 
again next year.

The Grinch and 
Cindy Loo Who 

paid a visit to the 
Sutton offi  ce as 
well as some of 

the staff ’s homes 
on Friday, 

December 18th.  
We hope he 

didn’t steal their 
Christmas!

Zoom party screenshot



Look for more family news next month!  Send yours to beth@hylands.com. 

Celebrating Hanukkah
Courtesy of Ben Singer, Source:  PJ Library

Hanukkah, the Festival of Lights, brings joy and sparkle during a dark time of the year. 
Beginning on the 25th of the Jewish month of Kislev, which falls in November or December 
in the Roman calendar, Hanukkah is a time to eat delicious latkes (potato pancakes), play 
dreidel (a traditional game featuring a spinning top), enjoy gathering with family and friends  
and of course, light Hanukkah candles.  A Hanukkiah, or Hanukkah menorah, holds nine 
candles — one for each of the eight nights of Hanukkah, plus the shammash, or “helper,” 
which is used to light the other candles (the number of which increases each night of the 
holiday).  Many families exchange gifts during Hanukkah, too.

The Hanukkah story goes back to the second century BCE, when the ancient Greeks 
ruled Judea and confi scated the Holy Temple. The small Jewish Maccabee army staged a 
successful revolt.  When the Maccabees took back the Holy Temple, they discovered that 
the ner tamid, the eternal light that burned continuously in the Temple, had gone out and 

they only had enough oil to relight the lamp for one day.  Miraculously, the oil continued to burn for eight full days, the 
amount of time it took to obtain more oil.  Then, as now, the burning fl ame lighted up dark days, off ering a symbol of 
hope and gladness.

♥

Congratulations to Pedro Escalona on the arrival 
of his fi rst grandchild, Georgina Aurora. She was 
born on November 6, 2020. This little Snow White 
is bringing joy to all of Pedro’s family and friends.

Arturo SingerSoloman SingerSoloman and Arturo 

Ben graciously shared photos of his 
sons lighting their menorahs on day 
fi ve of Hanukkah, 2020.



Hyland’s Spirit Day 12/17/2020

Neil Dively, Sydnee Jackson, Alison McPeak, and Julie Thumm 
with Jessica Ledgerwood in front.

Ron Lancaster & Tutti Gould

Kimberlea Whitehead

Penny Corey

Chava Coleman Perry

Joyce Keith and Pamela Salapong

Mitch and Julia Mahler

Les Hamilton Chidi Umeh

Toshi Shoda Laila Canlas

Mary Ann  Pablo & 
Rizalina Macalindong

Maria Laranaga

Barbara Gibbs



Hyland’s Spirit Day 12/17/2020

As you can see, 
we had a terrifi c 
response to Hyland’s 
Spirit Day.  We didn’t 
want to make the 
pictures too small 
- so we didn’t have 
room for all of them 
this month.  If your 
picture isn’t here, 
please check out 
next month’s issue 
where we’ll try to 
fi t all the rest of the 
Spirit Day pictures!  
Thank you for all of 
these great images!  
See more on the 
next page as well.

Anna Ceja

Maribell Huerta & son, Johnny

Paz Novoa, Karen Clark, 
Denise Flores, Belinda 

Swayzer

Liliana Glubisz Susan Munoz
Maricar Dupale, Marilou Sagala, Luis Cisneros, Edward 

Lopez, Nicole Eclevia, Jose Martinez

Yngrid Panduro , Vicente Canlas, Naila Sanchez 
and Alicia Marquez

Virgie Graham, Teresa Pena & Antonia Enriquez-Santos

Rudy Sibayan, Lina Cortez & Hilda Vasquez

April Greenwood



Pricilla Nichols, Hilda Flores, Guadalupe Marquez-
Reyes, Lourdes Romero and Maribel Vera 

Hyland’s Fun Socks! 

Ben Singer likes to wear his fun 
socks while riding his bike.

Eric Baier’s cat Toonces, inspecting 
his fun socks

Guillermo Banda, Mark Anthony Icaro, Priscilla Nichols, Hilda Flores
Angela Drew, Lourdes Romero, Maribel Vera

Tiffi  ny Bonner, Karen Murray, Leigh Anne Davis, Caroline Marsh, 
Julia Fredericks, Tiff any Hadlock

Marina Gokhman

Hyland’s Spirit Day 12/17/2020

Maggie Ramos, Angelita Yu & Fe Susa

Maria Royea, Karen Murray, Ron Lancaster, Tiff any Bonner

Rich Walton

Janice Frank’s dog, Luna, admires 
her owner’s new fun socks!



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of submissions, 
so send your pictures and stories to Beth Monaco (beth@txoptions.com).  We also welcome pictures and news about your kids, 
special events, or anything you want to share. 

Doggy Diva

Cailie & Missy Monster

“No photos please.”

Our featured pet this month is Missy, also known 
as monster, a nine year old Shih Tzu.  An intra-
family pet loved by Cailie Feenie, Account 
Manager, Ontario, her fi ancé and her in-laws, to 
whom Missy actually belongs.  

Missy spends lots of time with Cailie, taking walks 
and hanging together while Cailie works from 
home.  

Missy loves to cuddle, take long naps and she 
especially loves to play, always ready with a ball 
in her mouth.  She loves car rides, walks, and 
basically being anywhere where Cailie and her 
fi ancé are.  

Although she is a 
diva and a style 
queen who goes to 
the doggy day spa 
for daily grooming, 
she does not love 
getting her picture 
taken.

Cailie calls Missy the 
light of her life and 
says Missy really 
brings so much joy 
to the whole family. 

In March of 2016 I was hired as the Cataloging Intern at the Neiswander Library of Homeopathy (NLH) in King of Prussia, 
PA. Working alongside Annabel Grote and Beth Monaco to build this incredible library comprised of books, journals, 
manuscripts and realia from various collections has been, and I’m sure will be, one of the most unique experiences in my 
career as a librarian.  There are still some books I clearly recall cataloging due to their uniqueness or their complexity to 
process. 

It’s hard to believe that to date, we have cataloged a total of 5,214 items and even harder to imagine that we cataloged 
everything from scratch. The most diffi  cult challenge however, was being separated from the library team due to the 
pandemic.  As a team, Beth, Annabel and I operated well together.  I came with the current cataloging knowledge that 
I taught to Beth and Annabel.  Annabel came to the project with the cumulative knowledge from a career as a school 
librarian. Beth came with the experience of many years in retail & mail-order homeopathy and knowledge of the library 
collections purchased by the Hyland’s foundation or donated to the library.  We were able to utilize both Annabel’s and 
Beth’s connections within the homeopathic community, all of which helped us 
build the library into what it is today: an impressive treasure trove of homeopathic 
library materials for homeopaths, lay practitioners, researchers, or individuals 
with general interest in the subject. 

I have been off ered and accepted a full time Cataloging/Technical Services 
Librarian position at Eastern University, in St. David’s, PA and so my internship 
at NLH is ending as of the start of the new year. It is bittersweet to be leaving 
NLH now, especially at the end of this particular year, marked by our team’s 
separation.  I look forward to having a library reunion sometime in the future 
and I’ll miss the whole extended KOP team which I have grown to love and 
appreciate. 

Everything I learned here, I will take with me to my new position.  Words cannot 
express how grateful I am to have had this opportunity, but they will have to do. 

Library Retrospective
by Carly Sewell

The library team: Annabel Grote, Beth 
Monaco and Carly Sewell. (prior to covid)



We are excited to share the Hyland’s Baby & 4Kids packaging redesign was selected as a winner for two 
awards this year for the Graphic Design USA magazine: 

1.   The 2020 HEALTH+WELLNESS Graphic Design Awards™! There was a record 2,500+ entries and   
      only the top 10 percent were selected as winners. 

2.   The GDUSA’s 2020 American Graphic Design Awards™. The design will be included in the 57th 
Anniversary GDUSA Awards Annual in Dec/Jan.

About Graphic Design USA: Since 1963, Graphic Design USA has been the news magazine for 
graphic designers and other creative professionals. These award contests are open to everyone in the 
community: design fi rms, ad agencies, in-house departments, non-profi ts, institutions, associations, 
freelancers, students and more. Winners are featured in print, online, digital and mobile – seen by over 
100,000 colleagues and clients each year.

Hyland’s Baby & 4Kids Packaging Designs Awarded
            by  Diana Cao


