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RESPECT  ●  HONESTY  ●  TIMELINESS  ●  GENEROSITY  ●  PURITY OF INTENT

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Your input is welcome.  
Ideas, comments and stories should be forwarded to beth@hylands.com.

WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

It’s time for graduations!  While the school year is fi nishing up in virtual classrooms, students are still graduating from 
every level of education.  Celebrating their accomplishments has created some challenges - virtual graduations, 

physically distant parties and drive-by congratulations are the 2020 normal for graduates.  We see you, cheer for you 
and celebrate your hard earned achievements and graduations with pride!  Join us in congratulating our 2020 Grads! 

Left: Keiry Rodriguez, Marketing, Corporate Offi  ce, shared her thoughts 
on her graduation: “On May 15, I concluded my two year journey to earn 
a Masters of Science in Marketing at USC. It has been an invaluable 
experience. It helped to reset my career and set me on the course that 
led me to Hyland’s. While classes and tests might be over, learning never 
stops. I look forward to continuing to grow and learn in the years to come. 
Thanks to my family, friends and team for all of their support in bringing 
this degree to the fi nish line.”

Right: Kristy Tran and Lily Fletes both completed a certifi cate program 
through California State University, Dominguez Hills. They are now 
Certifi ed Business Partners!  Their class graduated through Zoom in 
a ceremony held by their instructor. Lily shared, “I am proud that we 
have both been working hard - remotely, on-site, (me) homeschooling, 
and attending class/school all at the same time. And we fi nally made it 
through! This is an accomplishment for us both!!”  It is truly an amazing 
accomplishment - Congratulations to both Kristy and Lily!

Left: Dazzel Pascua, 
IT, Corporate Offi  ce, 
and Phil Sison are the 
proud parents of pre-
school graduate, PJ (Phil 
Junior).  After two years 
of preschool, June would 
have been his offi  cial 
preschool graduation, and 
while currently attending 
“Daddy School” as seen 
in the May issue, he’ll 
be starting Kindergarten 
when the new school year 
begins, hopefully in the 
fall.  

Graduations are continued on page 6



Jay’s Journal
It is diffi  cult to comprehend how quickly time passes.  But 

indeed, we are at the completion of another Fiscal Year 
(June 30). Let’s assess how we performed.

The SHC Strategic Plan has four fundamental pillars, the 
“4 Rs”:

• Revenue

• Regulatory

• Relationships

• Resources

Each one of these pillars has specifi c goals and 
strategies to meet those goals. We measure our eff orts 
on a green (on target/plan), yellow (going well, maybe 
facing some challenges) and red (not going well or needs 
to be adjusted) basis. Let’s take a look at how we did.

The fi rst pillar is Revenue.  Without Revenue, we cannot 
operate as a business.  The Goal is “drive revenue 
through controlled profi table growth.” This Goal has fi ve 
specifi c strategies: new products, growth of existing lines, 
accurate pricing and costing, management of customer 
profi tability, and delivering on time and in full (OTIF).  
How did we do it?  Pretty well:

New products exceeded the target by 50%.  Incremental 
growth was roughly double target.  We hit our sales 
goal for the year and grew nicely.  We made our pricing 
consistent and have begun to tackle profi tability at both 
the product and customer level.  OTIF was doing well 
until March when the pandemic hit. Unfortunately, our 
customers went a little off  the rails, and this metric got 
walloped.  It is normalizing now.  So, for the fi rst “R,” 
Revenue- we are green for the year.

Our second pillar is Regulatory.  In this Goal, we are 
seeking to improve the company’s risk profi le with FDA 
and other regulators.   The Goal has three strategies: 
timely completion of FDA commitments, identifi cation and 
mitigation of high-risk products, and the creation of a risk-
aware culture.

On the fi rst strategy, we are on track to completion of 
both Annual Product Reviews and validations.  Our work 
in both LA and King of Prussia slowed a bit in March with 
the stay at home orders.  We expect to get back on track 
shortly.  On the second strategy, high-risk products, we 
identifi ed and discontinued hundreds of items that may 
have been considered risky by FDA.  We continue on this 
path.  In addition, we shuttered our single remedy lab at 
King of Prussia for similar reasons.  So, we are on track 
with this strategy. The fi nal piece of regulatory is a risk-
aware culture.  We are in early stages here, but the idea 
is to have all the staff  thinking in risk terms.  How can 
we do things better?  On balance, we are green in pillar 
number two; you all have done a great job in doing better 

and being better every day.

The third pillar is Relationships: deliver Hyland’s brand 
promise by acting according to our vision, purpose, and 
core values.  

Our vision: “We believe that safe, eff ective, and natural 
health care solutions should be easily accessible to all.”

Our purpose:  work in a higher purpose, work in the care 
of others, and the responsibility to do better and be better 
every day.

Our values: respect, honesty, timeliness, generosity, and 
purity of intent.

There are fi ve strategies to achieve this Goal: improve 
bilateral communication with internal stakeholders, 
improve inter-departmental integration and relationships, 
provide employees with a safe, healthy, and engaging 
work environment, provide consumers and customers 
with a seamless experience by providing accurate, 
timely and complete information across all channels, and 
improve relationships with vendors and collaborative 
partners.  This seems like a big goal.  But it is 
straightforward: execute on our core values.  How did we 
do?

We are working to improve internal communications.  You 
should be the judge of success here.  We are continuing 
to work hard through the COVID issues and are doing 
the best we can - we are not there yet.  So maybe yellow 
here.  We have done a pretty good job of breaking down 
the barriers between divisions and departments.  We can 
always do better, but this strategy seems to be doing ok, 
green. Providing a safe and healthy environment for staff  
is critical to us.  We are doing our best here, but more 
needs to be done.  There will be changes associated with 
COVID, and we are working through these challenges.  
So, yellow.  Providing consumers and customers with 
timely and accurate information is improving.  So, yellow 
here and fi nally, vendor performance is improving rapidly.  
Shortly, we will begin a code of ethics for our vendors, so 
green here.  Overall on the third pillar, we are yellow to 
green.  More to come.

Finally, the fourth pillar is Resources.  In this Goal, we 
want to streamline processes and optimize resource 
allocation of people, time, and money.  In other words, 
improve our stewardship.

There are fi ve strategies in resources: assure adequate 
cash fl ow, provide accurate, centralized data, increase 
capacity by opening Main Street, deploy resources to 
improve infrastructure, and streamline processes.   How 
did we do?

Our weekly average cash balances have improved over       
   (continued on the next page...)



 

In the garden...

I live for May and June.  Everything is in bloom.  The peaches will be ready in a month, the grapes are in fruit, and we 
should have cherries by the end of June.  I had the blessing of having Hannah for six weeks during the stay-at-home, 

and we spent the time learning botanical names.  We have a beloved dogwood tree in our front yard, a national treasure 
really, and she learned its botanical name Cornus fl orida.  C. fl orida is a minor homeopathic remedy.  One morning, she 
ran into my offi  ce and said, “Grandjay!  The Cornus fl orida is in bloom!” At that point, I knew the next generation was 
coming along.  

In the garden, we have a visitor - a female Mallard on a clutch of nine eggs.  She is calm and peaceful, and her nest is 
made of down.  We check her every morning.  By our calculations, we should have ducklings by mid-month - as long as 
the foxes and snakes stay away.  

And fi nally, raptors are territorial.  On our creek, we have several pairs of nesting Ospreys (fi sh hawks) and a nesting 
pair of Bald Eagles.  These are very large birds.  They are also competitors, and they fi ght about once a week.  The 
sight is extraordinary and terrifying.  

Nature is larger than us all…just ask a virus.

This is very exciting.  In the strategy of infrastructure, we 
are green.  We have made signifi cant investments across 
the company in R&D, Quality Labs, Manufacturing, and 
D365.  And fi nally, in streamlining the company, the 
team identifi ed seventeen initiatives that could improve 
effi  ciency.  Nearly all are complete.

Team, because of you, we had a very successful year.  
Take a moment, take a breath, and be proud.  I am proud 
of you.  And I thank you.

the year, and our budgeting has been an emphasis.  We 
are not complete on budgeting, but moving nicely.  I give 
this a green.  On centralized data, we did implement 
D365 in EastOps but did not hit our goal in LA due to 
COVID issues.  So green until March, greenish-yellow 
now.  Opening Main Street has had its challenges; we 
have had delays, both pre- and post-COVID.  We are 
behind schedule, so yellow on the indicator - but we 
expect to be operational on the packaging line in Q1.  

...continued from previous page.

 Paeonia offi  cianalis

Bald Eagle, resting after a clash 
with the ospreys

Chionanthis virginicus

Visitor to the peoniesSambucus niger in bud with stow-away Piliated woodpecker 
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New Position Announcement

 Lamia Mokhtar Jamai
Brand Manager
Corporate HQ

Lamia comes to us 
with over 10 years 

of experience in brand 
management and 
product innovation. She 
is passionate about 
consumer insights and 
bringing new products 
to market. She is always 
thrilled about taking on 
new challenges and trying 
new things.

When she is not at work 
Lamia enjoys musicals, 
and met her husband 
while performing in an 
amateur show. Lamia is 
a mom to two wonderful 
daughters, Sara who is 
seven years old, and Mila 
who is two.

George Daoud
Manager, Engineering 

Maintenance
Main Street 

Arafa Lugembe is our 
new Sr. QC Chemist 

Scientist, assisting in our 
HPLC projects and other 
testing in the Quality 
Control Lab. 
Arafa comes to us 
from Bioscreen Testing 
Services Inc. where she 
performed analysis of 
active pharmaceutical 
ingredients, method 
transfer, and validation 
on HPLC. Arafa obtained 
her bachelor’s degree 
in chemistry from 
the University of San 
Francisco.

In her free time Arafa 
likes to hang out with 
friends and family. She 
also enjoys traveling.

New Team Member Announcements

Yolanda Herrera
Operator 2

131st Street 

 Danilo Baltazar
Quality Engineering 

Specialist
Main Street

 Arafa Lugembe
Sr. Quality Control 

Chemist
Main Street

Darrell Hudson
Technician 1
131st Street 

Danilo has been with 
Hyland’s for over fi ve 

years, where he started 
out in the Packaging area, 
then joined the Quality 
Control department as a QC 
Sample Coordinator, where  
among many other tasks, he 
performed sampling, tracked 
QC results, and was the go-
to-person for the tracking of 
sample testing.

Danilo now joins the Quality 
Engineering group where, in 
his new role he’ll be working 
on customer complaint
investigations as well as many 
other QE projects.

Yolanda Herrera is our 
newest Packaging 

Operator, working 1st 
shift. Yolanda has been 
working at Hyland’s as 
a temp in the Packaging 
Department since 
October of 2018.

Currently, Yolanda 
operates our Fairchild 
machines and is in 
training in the dilution 
department.  Yolanda will 
be essential in ensuring 
continuous operations 
of the Packaging 
Department.

When she is not at work, 
Yolanda enjoys staying 
at home with her family 
and weekly visits to the 
cemetery to visit her dad.

Darrell Hudson started 
as a temp over fi ve 

months ago, during this 
time, becoming a great 
addition to the team, he 
worked at Main Street 
on the new production 
equipment. He has been 
essential in the tableting 
department especially on 
the mixing and tableting 
operations. Later this 
year, he’ll be trained on 
the pulverizer and related 
operations.

When he’s not at work 
Darrell enjoys coaching 
baseball; he is currently 
the Varsity head coach 
for Bellfl ower High School 
Baseball Team. He also 
enjoys playing basketball 
and softball, and listening 
to all types of music.

George Daoud is our 
new Engineering 

Maintenance Manager. 
With over 20 years of 
manufacturing experience 
in Engineering and 
Maintenance, he also 
brings 15 years of GMP 
working experience. 
George will be working 
with various departments 
and managers, as well as 
leading our Maintenance 
group.

Outside of work, George 
enjoys playing ping pong, 
traveling and socializing 
with people. His favorite 
past-time is volunteering 
to help families in need.



by Elyse Boulanger

is a recurring feature in Standard Matters, which will feature employees on vacation, on a day-trip or adventure.   
Please send photos, including one of you during your trip to beth@hylands.com along with a description of your trip, where you went, 
what took you there and who shared the adventure.  Tell us what made it special for you!

We featured part one of Elyse’s trip in the May issue.  Recap: In February, I got to go on my trip of a lifetime - Africa! My 
husband Phil and I chose the country of Tanzania for its beauty and diversity. We started in Kilimanjaro, then traveled 
through the Arusha region, where the Massai are the best known indigenous culture, visiting a Massai village, an 
elementary school, two national parks (safaris), several plantations, and fi nished on the island of Zanzibar.  

Left:” An elephant guarding a very young 
calf at the Ngorongoro Conservation 
Area, during our second safari.”

Right: “After a rain, we were quite stunned 
to see this snail - look at the size of it!”

Above: Elyse dancing with Maasai 
people. “When we went to visit one of the 
villages, they insisted we allow them to 
dress us in their garments and join in a 
welcome dance.”

Above: “Lake Manyara National Park is a protected area 
of 325 sq. km where animals roam free, including giraff e, 
gazelle and zebras shown here – living in harmony!”

Above right: “Our guide Timan, is the son of one of the 
chiefs of the village. Standing in the background are their 
mud and dung huts, which are sparsely appointed inside.” 

https://www.forbes.com/sites/
laurabegleybloom/2020/04/27/ranked-worlds-15-best-
virtual-tours-coronavirus/#53080fb36709

Do you feel like you’re missing out on adventure?  
Do you wish you could take the kids to someplace 
exciting?  Well, many of the world’s great destinations 
are off ered by virtual tours!  Click or copy the link 
below to unlock the 15 best virtual tours!



Left: Stacy Nelson is feeling like “the most proudest 
mom right now”.  On May 15, her 16 year old son 
Marcus graduated from high school, a year early.  He is 
the fi rst of her family to graduate at such a young age. 
Marcus recently found out he was accepted to California 
State University Dominguez Hills. He wants to major in 
Computer Science and Civil Engineering. The image 
to the left is a shout-out from his high school for his 
acceptance to Cal State Dominguez Hills.

Look for more graduation news next month!  If we missed you this time, send your 
news to beth@hylands.com. 

Right and below: Angela Martinez’s son Marcelo is a 
high school graduating from La Serna High School in 
Whittier, CA.  He was on the Cross Country and Track & 
Field team, where he helped his running team to a 12th 
place fi nish in Division One of the CIF State Champions, 
achieving one of his goals!  He plans to attend the 
honors program and 
run for the University 
of La Verne. He will 
major in Kinesiology, 
with a plan to continue 
on to Physician’s 
Assistant school. 
Angela is extremely 
proud of Marcelo, 
for his strong work 
ethic, perseverance 
and commitment and 
also because he is 
the sweetest, kindest 
young man she knows.  

Above Left: Tiffi  ny Bonner’s hard working niece, Melissa graduated from Bishops University in Quebec, with a 
Bachelor’s degree in Education.  Did I mention hardworking?  Over the last few years, Melissa has been working at 
her job, helping on her family farm and taking care of the family home, all while studying with a two hour commute to 
school.  An inspiration to her family, she is the fi rst to graduate from University.  Melissa’s graduation was, like so many 
others, canceled.  The picture shows Melissa and Tiffi  ny after a Mud Hero Run they participated in together last year.



Jayvelle Davis, 
graduating senior, 

heading for
Clark Atlanta University. 

As the school year comes to a close, we’d like to 
thank our Verbum Dei student interns for all their 

hard work this year: Jayvelle Davis (senior), Geovanny 
Martinez (junior), Jorge Reynaga (sophomore) and 
Elijah Flores (freshman).  Even though the past few 
months didn’t turn out like anyone expected, we were 
still able to maintain contact with our students to help 
them learn and grow.  

Special thanks to our 2019-2020 supervisors, Julie Lara, 
Chidi Umeh, Dazzel Pascua, Brent Brown, James Frey 
and Paula Persson for their time and dedication this 
year.  Their eff orts help make the Corporate Work Study 
Program successful and for that we are grateful.  The 
students learn not only business skills but also how to 
build work relationships and business communication 
from their supervisors and all the staff  with whom they 
interact. 

SHC’s support of the Corporate Work Study Program 
is one of the many ways we continue to work towards a 
higher purpose and in the care of others, and strive to 
do and be better every day.  If you have questions about 
the program, please feel free to contact Jeannine at 
jtaillac@hylands.com or x4144.  

Shout-Out to Newsletter Helpers

Did you know, under ‘normal’ circumstances, the print 
copies of Standard Matters are printed at the Palos 
Verdes Peninsula Unifi ed School District Printing Offi  ce?  
Paula Persson graciously picks them up there, distributes 
them to the LA facilities and mails copies to the teams in 
KOP and Sutton.  

Ever since schools across the country were closed due 
to the pandemic, for two months we had not been able to 
have the newsletters professionally printed. 

So a great big “Thank You” goes out to Nancy Oeun for 
printing copies in April and May for the Main Street and 
131st Street employees who do not read the newsletter 
via email.  

We are also grateful to Janice Bergenholtz and Danilo 
Baltazar for distributing those copies to employees at 
Main and 131st Streets.

This month, we’re back in print!

by Jeannine Taillac



Lance Hughes, stepson of former SHC owner Dick 
Craig, passed away at his residence in Santa Rosa, 
CA, on April 23, 2020 after suff ering from side eff ects 
of a massive stroke, the summer of 2017.  For most of 
his childhood and adulthood he resided in San Pedro, 
CA, and the beach cities of Redondo, Hermosa, and 
Manhattan Beach.   He had many passions throughout 
his life, which included surfi ng, skiing, running, hiking 
and the love of sports cars.

Lance was born in Dayton, OH, the youngest of three 
children, to Thomas E. Hughes, Sr. and Anna M. 
Hughes (Craig), where his father was stationed in the 
US Air Force. The family moved several times over the 
years with Air Force appointments, and fi nally settled 
in San Pedro, CA. Lance’s mother, Ann would go on to 
remarry in 1979, to Richard “Dick” Craig, who had three 
children from a previous marriage.  It may seem like a 
non-traditional family unit from the outside, but Lance’s 
bond with his new siblings and his stepfather was no 
diff erent than if they’d been related by blood.

Lance is survived by brothers Tom Hughes, Jr., Tim 
Craig, Bill Craig and sister, Diana De Marti, as well as 
his long-time girlfriend Marianne Lopez. He also leaves 
behind numerous nieces and nephews, cousins, and 
many friends, some going as far back as childhood.

Lance R. Hughes
January 17, 1961 - 

April 23, 2020

Staying Healthy Tips from the 
Health & Wellbeing Committee

If you are working from home or you just don’t get a 
chance to read the digital signage, perhaps you’d like 
the ongoing Staying Healthy series of slides sent to 
your email.  If you are interested, please let us know.  
Write to beth@hylands.com or nancy@hylands.ca.

Recipe Swap!  Do you have a favorite smoothie 
recipe?  Do you have any other healthy recipes to 
share?  What are you making these days?  Let us 
know!  We can swap recipes in upcoming issues!

We’re in This Together
Reach out to support systems to get the mind and 
body care you need. Remember, there are some 
things that are out of your control, so focus on the 
things that you can have an impact on. Try to keep 
in mind that we’re all dealing with this together and 
we’re learning new ways to cope—rely on each 
other for advice on how to manage your daily life.

For other resources and assistance visit 
MutualofOmaha.com/eap or call an Employee 
Assistance Program professional at 800-316-2796.



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of submissions, 
so send your pictures and stories to Beth Monaco (beth@txoptions.com).  We also welcome pictures and news about your kids, 
special events, or anything you want to share. 

Jeff, Daisy & Roy

“Noteworthy” is a new feature highlighting music as a great way to connect, motivate and uplift us. What songs inspire you? What 
music do you associate with an aspect of life? Do you have a quarantine playlist you want to share? Send your songs, reviews and 
stories to beth@hylands.com.

“
Thoughtfully curated song recommendations from your co-workers.

Connecting Through Music by Beth Monaco

Live Streaming Service: 

Seven days a week, the musically diverse public radio station WXPN, broadcasting from 
the University of Pennsylvania, plays at my house and in my car.  The programming is 

commercial-free, “curated, never encoded” and listener supported (with voluntary donations). 

Renowned syndicated shows such as World Cafe and Sleepy Hollow are part of the line-up.  The studio 
also has a live venue, where they (normally) host Free at Noon concerts every Friday.  Additionally hosting 
the annual Non-Commvention where non-commercial radio stations from all over the country gather to 
discuss industry topics and showcase new and legacy artists. There’s even a three day music festival on 
the Camden, NJ waterfront every summer (except this one, probably).  

The hosts are serious audiophiles and always present the music in an upbeat and respectful atmosphere.  
All industry veterans, many of the hosts have formed relationships to artists we all know, adding to 
the intelligent and insightful interviews.  You’ll hear new, as well as known and loved music along with 
knowledgeable commentary.  A wide variety of shows that highlight almost every imaginable kind of music 
play on a regular schedule.

Even if you’re not from the Philadelphia area, you can stream WXPN on your Alexa device or 
through your computer (xpn.org) or phone through the WXPN app.  So, if you’re tired of algorithms 
choosing your music, annoying commercial jingles and shouting DJs, then give WXPN a listen; just 
tell Alexa: “Alexa, play WXPN radio”.  Let me know what you think!

This month, we have two cats who belong to Jeff  Spurlock, our Web 
Developer working on ECommerce, in our Corporate HQ offi  ce.  Jeff  

and his wife adopted Daisy (White w/ light grey) and Roy Rogers (Dark 
Grey w/ white) eight years ago. As when they were baby litter-mates, 
they still fi ght like brother and sister. 

When Jeff  and his wife had their girls, the cats wanted nothing to 
do with the babies.  But now, the girls are two and four years old, 
and the cats like to let them play with them from time to time.

Jeff  shared, “Daisy likes to lay in the sun during the times we let 
her outside with us. Roy is too adventurous to be allowed outside, 
so he stays in mostly, but he loves being up high. We’ll fi nd him 
on top of furniture or up on shelves and joke that he looks like 
Batman, perched up high with his dark silhouette and pointy ears.

When we went to adopt them, there were 12 kittens 
running around the house. 
Daisy ran right across the 
room, crawled up onto 
me, and started sniffi  ng 
my face. She then did the 
same to my wife, and then 
curled up in my wife’s lap. 
We were sold instantly, 
and to this day, this is how 
she greets new people; 
she’ll crawl right up to your 
face and sniff  you!”



Meanwhile in KOP   

Celebrating via Zoom, the Sutton employees surprised 
Samantha Davidson, Hyland’s Canada social media 
maven, with a baby shower, complete with a home crafted 
cake delivery!  Can we just talk for a second about this 
gorgeous cake that co-worker Tamara Hamlin made - with 
matching cupcakes for everyone?!

On May 2, ten employees from the KOP team participated in a 
Zoom Game Night.  They played Heads Up, Pictionary, Drawful, 
TeeKO and Guesspionage.  Everyone had fun and it was nice to 
see people’s faces for the fi rst time in a while!  Keeping Active: On an off -day, you might fi nd 

Shipper David Baugher taking Emmy for a walk.  
You may remember Emmy as a former Pet 
Corner feature who belongs to David’s sister and 
Hyland’s PIS/EER Manager, Alison McPeak.

Keeping Connected: Beth Monaco and Ed Mansky 
(foreground) took a picnic to Alison and Penny McPeak, 
while practicing social distancing.

Then... on May 20, taking his 
time - only eight days late, 
Charlie arrived!  Congrats 
to Samantha, her husband 
Alex and Charlie’s big sister, 
Everly.

♥



Ergonomics Tips for Working from Home

by Joyce Keith

The ergonomics design of the computer workstation is 
applicable in the offi  ce environment and wherever you fi nd 
yourself working. How you set up the space and work has 
a big impact on reducing the use of awkward postures and 
for the risk of injury. For those who are fi nding themselves 
working at home, here are some ergonomics quick tips to 
follow:

Create a Dedicated Workspace 
Identify a space with a desk or table that can be dedicated 
for computer use; do not work while sitting on a bed or 
couch for long periods of time as this can create back and 
neck pain.  

•  Monitor, Keyboard and Mouse:  Use a separate monitor, 
keyboard and mouse if possible; if using a laptop place on 
a stand or books if needed so that screen is eye level.

•  Chair:  Use a chair with low back support and seated 
cushion; for a kitchen or dining chair insert a seat cushion 
and roll up a soft towel or blanket to place in your lower 
back area.  

•  Phone:  Use the speakerphone if possible.  Do not brace 
the cell phone between the neck and shoulders.

Leave Food and Drinks in the Kitchen 
To help allow enough space to use computer equipment 
properly, especially the keyboard and mouse, try keeping 
food in the kitchen. To prevent spilling liquid in your 
keyboard/laptop leave all liquids in the kitchen unless you 
are using a cup with a lid.  Having two dedicated spaces 
will allow for focused time to work and enjoyable time to eat 
and drink.

Use Ample Natural Lighting

Use as much natural lighting as possible.  Don’t tuck away 
in a dark corner, but instead use good lighting to help your 
eyes and performance.  Use lamps where needed. Place 

your work area perpendicular to windows to reduce glare. 
Keep in mind that the monitor should be the brightest thing 
in your space. 

Drink Lots of Water & Take Breaks Throughout the Day
Try to drink water consistently throughout the day. Take 
movement breaks every half hour and change postures 
when starting to fatigue.  Find ways to stand and alternate 
job tasks for short periods of time.  Stretching is an 
important way to help prevent soreness.  

Other Things to Consider and/or Keep in Mind

•  Is temperature, noise, ventilation levels adequate for 
maintaining your normal level of job performance?

•  Is all electrical equipment free of recognized hazards 
that would cause physical harm, like frayed wires, bare 
conductors, exposed or loose wires to fi xtures on the 
ceiling or walls?

•  Are aisles and doorways free of obstructions to permit 
visibility and movement?

•  Are fi le cabinets and storage closets arranged so 
drawers and doors do not open into walkways?

•  Are electrical cords and surge protectors secured under 
a desk, or alongside a baseboard?

•  Are your surge protectors NOT overloaded?



Self-Isolating With Family/Household

by Joyce Keith

Self-isolating, although tricky, can help you keep 
individuals in your household healthy during a pandemic. 
Understanding how to manage self-isolation when one or 
more members of your household is under the weather can 
help you prevent further spread of the given illness to other 
members of your family and the public.

How Much Contact is Appropriate

Minimizing contact between your family and whoever 
is sick in your home may help prevent the spread of an 
illness. Illnesses will spread in diff erent ways and can live 
for various amounts of time on surfaces. With coronavirus, 
for example, researchers are still learning about how long 
the virus can live on certain surfaces, as well as how the 
illness is transmitted to others. Knowing what type of illness 
you are dealing with can help you identify the best ways 
to keep your home clean, as well as how much contact is 
appropriate between family members. In general:

•  Minimize contact with individuals who are under 
the weather unless they need assistance caring for 
themselves. 

•  Try to keep children and more vulnerable individuals 
away from those who are ill in the household. 

•  If contact must occur, be sure to wash your hands for at 
least 30 seconds after leaving their space. 

•  Avoid touching your face when caring for the ill individual. 

•  If caring for a little one, minimal contact may be 
unavoidable, so be sure to wash your hands frequently. 

•  Do not share drinks or food utensils if possible. The 
individual who is under the weather should eat in a diff erent 
area if possible.

In general, if no one is exhibiting symptoms of an illness, 
regular family contact is perfectly okay during a pandemic 
with those in your household.  If anyone heads out to 
run essential errands, be sure they wash their hands 
thoroughly before interacting with other members in the 
family.

How to Reduce Contact If  Someone is Sick

If you have small children in the home, minimizing contact 
might feel overwhelming. Speak with your kids about 
washing their hands often and not sharing anything used to 
eat or drink. With children, the best thing you can do is be 
kind to yourself, do what you can to keep the home clean, 
and keep the contact with the sick individual reduced. If 
you are the only caretaker in the home and you are under 
the weather, you may want to consider wearing a face 
mask when in close quarters with your children or other 
vulnerable individuals. 

How to Keep Kids Safe

With kids, it’s important to have realistic expectations about 
what can and cannot be done. Do your best to ensure that 
everyone is washing their hands and is taking good care of 
themselves.

Create a Separate Space

If one child is under the weather, try to set up a private area 
for them so they can rest and eat. Giving them their own 
space can help minimize the spread to other children.

Clean Frequently

Use a child-safe disinfectant to clean frequently touched 
areas on a daily basis if possible and launder their clothing, 
bedding, and towels on the hottest setting. If possible, have 
them use a bathroom separate from any other individuals 
in the household. If there is one shared restroom, disinfect 
the bathroom at least once a day and more frequently if 
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possible, to prevent illness spread. Wash your hands after 
spending time with them.

Keeping Your House Clean

Keeping your home clean and disinfected can help 
minimize the spread of germs. Here are some tips:

•  Vacuum at least once a week and spend extra time on 
rugs and carpets. 

•  Use a disinfectant to clean your bathroom(s), kitchen, 
commonly touched areas (knobs, remotes, tables, 
counters, light switches), and the room of whoever is under 
the weather at least a few times a week and ideally every 
day until the illness has passed. 

•  Wash the ill individual’s clothing and towels separately 
on the hottest setting and be sure to wash your hands after 
touching anyone’s dirty laundry in case there are germs on 
the clothing. 

•  Any dishes, cups, or utensils that an ill individual uses 
should be washed immediately. Whoever washes the 
dishes should wash their hands thoroughly afterwards. 

Steps to Take at Home to Minimize Illness Spread

Illness can spread quickly within the same household due 
to closer quarters. To minimize illness spread:

•  Keep your home clean and sanitized. 

•  Speak with everyone about washing their hands 
frequently throughout the day. 

•  If possible, minimize contact with anyone who doesn’t 
feel well. If you are caring for anyone who is under the 
weather, wash your hands frequently. 

•  Again, wash laundry on the hottest setting and wash your 
hands after handling any dirty laundry. 

•  If you are under the weather, you can wear a face mask 
when spending time with others in the household. 

•  Use a separate trash can designated for the sick 
individual to throw away any miscellaneous items. Empty 
this trash every day and spray it down with a wipe-able 
disinfectant. 

•  If possible, designate a space for the sick individual to 
rest away from others in the home. 

•  Speak with everyone about trying not to touch their face. 

•  Follow guidelines about how long to isolate after 

recovering from an illness. For some illnesses, isolation 
may last for weeks after the individual began displaying 
symptoms or after the symptoms have subsided. 

Reducing Family Stress

An increased stress level can compromise your immune 
system. When you speak with children about staying 
healthy, do so in age-appropriate ways without scaring 
them or causing additional stress. Find healthy ways to 
decrease your stress level whether you are under the 
weather or are caring for others in the home. Some stress 
reducing options include:

•  Deep breathing 

•  Practicing yoga 

•  Stretching 

•  Listening to calming music 

•  Journaling 

•  Spending time outside if possible 

•  Spending time with animals or watching funny or 
lighthearted animal videos 

•  Speaking to a trusted loved one, friend, or counselor 

Keeping Your Family As Healthy As Possible

If your family is self-isolating, it’s important to keep 
everyone’s stress levels down, maintain a clean and 
sanitized household, and to take extra precautions if one 
or more individuals are under the weather. Knowing how 
to self-isolate with a family can help reduce illness spread 
within a family and to the public.

BE HEALTHY AND STAY STRONG!



by Kay Oliver

Hylands podcast campaign for Hyland’s Earache Drops launched on May 2, on WiSPsports.com (Women in Sports 
Organization) and will run for 3 full months, across all podcasts on the site.  Link: https://www.wispsports.com/

Hyland’s also announced that we are sponsoring the launch of Olympian Kaitlan Sandeno’s new podcast “Behind the 
Blocks with Kailin Sandeno,”  which began airing on May 4, 2020 on WiSP sports.

This campaign supports distribution in Walgreens and CVS among other accounts that carry our product.  The timing is 
also aligned with the distribution of our Earache Drops Bonus Size at retailers.

Website/podcast stats:
•     Hosted by 15 hosts
•     Across 50 shows 
•     Including 1500 episodes 
•     Over six million downloads 
•     WiSP Sports is the only global podcast network for women’s sports

Campaign Info: 
•     Social Media campaign with Hyland’s ads across Facebook, Twitter, Instagram and even LinkedIn.
•     Hyland’s Earache Banner on website, newsletters, and all WiSPsports.com email correspondence; Links to our        
      Hyland’s website Earache Pages. 
•     A 30-second podcast spot will run on various WiSP podcasts; three diff erent Hyland’s spots circulate on the                      
      podcasts. 
•     Podcasts set up: The top of the podcasts begin with “‘WiSP Sports Radio is brought to you by Hyland’s Ear   
      drops..” and then the outro :30 sec spot contains our website link and retailer information.
•     Intro Audio will be voiced by one of the podcasters while the post roll will be voiced by each podcaster.  
• Kaitlan Sandeno will voice our spots on her new podcast.
• Plus, testimonials from Athlete Ambassadors.
•     All Podcasts are available on 22 sites and remain continually available (with the Hyland’s sponsorship).

Hyland’s announces the launch of a new swimming podcast 
by Olympian Kaitlin Sandeno

Behind the Blocks 
with Kaitlin Sandeno 

The six part series will run bi-
weekly for the duration of the 
Hyland’s sponsorship.  Kaitlin is 
an Olympic Gold Medalist, six time 
World Champion, former World 
Record holder, and current Pan 
American Games record holder for 
Team USA.  She will be chatting 
with swimmers and coaches. 
Kaitlin will voice the Hyland’s 
podcast spots on her segments.

Kaitlin is the national spokesperson 
of the Jessie Rees Foundation, a 
motivational speaker, coach, sports 
commentator, emcee, author 
and host for world-class sporting 
events.

She is the author of “Golden Glow, 
How Kaitlin Sandeno achieved 
Gold in the Pool and Life” with 
coauthor Dan D’Adonna.

Hyland’s Earache Drops Campaigns


