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Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Your input is welcome.  
Ideas, comments and stories should be forwarded to beth@hylands.com.

WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.



Jay’s Journal

In the garden...
This time, not my garden. It is time for the Orchid Festival 
at Longwood Gardens, outside of Philadelphia. Located on 
the former estate of American entrepreneur, businessman, 
philanthropist, Pierre du Pont, the conservatory at Longwood 
is one of the world’s fi nest. Mr. du Pont was an orchid hobbyist 
for many years and his collection is without parallel. Nearby are 
some photos.

In my garden, I can’t wait for March, when everything awakens. 
With one exception, the Hellebores (Helleborus niger) have 
been blooming since January.

We are close to spring!

When I was in my twenties, I was establishing myself. I wanted 
to be heard and respected. I wanted to stand out. I wanted to be 
the smartest guy in the room. But age is a great instructor. One 
of its lessons is that there is a lot of responsibility in being the 
smartest guy in the room. 

Four decades later, I aspire to have everyone in the room 
smarter than me. There’s some solace there. And a great deal 
of pride in knowing that you had a hand in selecting your peers.

In the course of my thirty-three years (this month) at 
Standard, I have never been as proud as I am of the team 
we have assembled to operate the company. One year after 
reorganization, and with a determined amount of eff ort from 
Martha Arias and the HR team, we have a full complement in 
our leadership. The last piece of the puzzle was welcoming 
Silva Malakian, who has agreed to join us as Head of Quality. 
But, let’s review the staff  changes in the last twelve months: 
Shauna Traub has created the role of Head of Finance and 
Business Analytics, Elyse Boulanger has created a Corporate 
Planning function, Janice Frank has fl ourished in the role of 
Corporate Controller, Dr. Nelly Bibak has joined us as head 
of Research and Development, Paula Sandoval is our new 
leader in Supply Chain, and Annie Chen has already begun to 
transform our consumer relationships as Head of Marketing. 
These new positions are created in addition to numerous 
promotions last year to Vice President, including Steve Hey, 
John Patten, Mary Borneman, Martha Arias, and Edward 
Conway. At the same time, Eric Baier and Jim Duquesnel took 
on additional responsibilities as Senior Vice Presidents. Our 
leadership team now has nine men and eight women from all 
kinds of backgrounds and cultures. This is our dream team. 
Now is our time.

Another point of pride for me is our emphasis on growing 
leaders at the company. I’ve often written about our GED 
to Ph.D. program - the company’s educational benefi t that 
encourages all our staff  to go back to school. You learn, we pay. 
Pretty simple. 

I had the opportunity to chat with two of our young leaders who 
are participating in the program. Quality’s Chidi Umeh will fi nish 
his MBA from the University of California at Irvine in June. At 
the same time, Diana Dang from Validation Engineering will 
complete her MBA from USC. What great fun it is to talk with, 
and learn from, these upcoming leaders. Some of my fondest 
memories are of grad school and listening to Diana and Chidi 
reminded me of those great times, what it was like to be “hot” 
on business topics, current with the literature, excited by the 
prospects, and looking for the “next.” Chidi and Diana will be 
among the leaders that discover what happens “next” and take 
us there! These young leaders are the face of our future, and 
they give me great cause for optimism. Our leadership is in a 
position to make the diff erence. It’s ours to win.

This optimism has an external context. Quite a bit has been 
written and discussed about the newly revised draft guidance 
for homeopathy recently published by the FDA. There has been 
quite a bit said about the FDA “taking on” homeopathy, among 
other pretty negative views. I’ll off er a diff erent perspective.

Homeopathy has benefi ted from a unique legal status for 

nearly a century. While classifi ed and regulated as human drug 
products, our medicines have been manufactured subject to 
the monographs of the Homoeopathic Pharmacopoeia of the 
United States, a regulatory standard recognized in the law, 
but diff erent from the new drug approval process (NDA) at 
FDA. Because the FDA designates drugs having gone through 
the NDA process as “approved,” it designates homeopathic 
medicines as “unapproved new drugs,” even though many 
homeopathic medicines have been used for hundreds of years. 
This is a name, not a description. Some readers interpret 
this designation as meaning that homeopathic medicines are 
“illegal.” This is not the correct interpretation. Our medicines 
have been and will continue to be marketed in the US and 
abroad without interference.

At the same time, the FDA is increasing regulatory enforcement 
of Good Manufacturing Practices (cGMPs). This enforcement 
focuses on processes, procedures, SOPs, validation, testing, 
and pharmacovigilance at drug manufacturers. The FDA’s 
increased enforcement has exposed some defi ciencies in both 
homeopathic and non-homeopathic manufacturers in the United 
States. While no fi rm is perfect - and we can ALWAYS improve - 
some fi rms have had serious diffi  culties with the FDA. 

A combination of stepped-up cGMP enforcement and 
clarifi cation of legal status has caused many in the homeopathic 
community to conclude that the FDA is attacking homeopathy. 
I do not believe this to be the case at all. My view is that FDA 
has a tough job, and they are doing their best to execute on 
their responsibilities. This may make the regulated community 
uncomfortable - I know that SHC has adjusted - but this may 
be for the better...and it is doing its best to execute on its 
responsibilities.

The purpose of improvement is not compliance. The purpose of 
improvement is to do better and be better every day; to provide 
our consumers with the absolute best product we can. There is 
always room to improve, and we do so every day.
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February 4 - Continuous 
Improvement Training starts

February 17 - President’s Day
All Offices Closed

February 11 - April 1
Let’s GO! Fitbit Challenge   

New Position Announcements

Zoilo (Loi) Capulong
Product Release 

Specialist 1
131st Street

Please join us in 
welcoming Loi Capulong 
in her new position 
as a Product Release 
Specialist 1. Coming 
from the Label Room, 
Loi is now located in the 
154 building at the 131st 
Street facility, supporting 
the review and disposition 
of bulk, intermediates, 
fi nished goods and CMO 
manufactured products, 
as well as maintaining 
spreadsheets, data 
collection for APR and 
performance/continuous 
improvement metrics. Loi 
is an avid gardener and 
enjoys spending time at 
the casino.

Julian Villa
Supervisor, 3rd Shift

131st Street

For the past 7 years Julian 
has been a part of the 
Packaging team on 1st 
and 3rd shifts where he 
was instrumental in the 
reintroduction of packaging 
operations on 3rd shift. 
He is also part of the team 
working to start up the 
new Packaging Lines at 
Main Street.  He continues 
to work on 3rd shift, now 
supervising the Packaging 
and Tableting operations. 
Julian enjoys spending 
time with his four year 
old son, Cain. He enjoys 
Monster Jams and is a 
big boxing and football 
fan, especially his favorite 
team, the Los Angeles 
Rams.

Safety Leadership Program
Please join us in congratulating our Supervisors 
and Leads from 131st Street in completing the 
Safety Leadership Training provided by our workers’ 
compensation insurance, Travelers. Attendees spent 
90 minutes in training every other week learning 
about the following topics: Safety Leadership, 
Safety Communication, Safety Coaching, Situational 
Awareness, Hazard Control, Ergonomics for Supervisors, 
Post-Injury Management, Accident Analysis, and 
Economics of Safety.  At the end of the program, 
participants received a certifi cate of completion with a 
nice treat! 

Congratulations to all that participated!  They are: 
Angela Drew, Mercedes Gutierrez, Magdalena Carrillo, 
Carlos Giron, Pedro Escalona, Moises Quintero, Marthy 
Filio, Patrick Santos, Kristy Tran, Jeriod Watts, Leo 
Duran, Juan Quintero, Lily Fletes, Terrish Floyd, Bethany 
Carillo, Jose Moreno, Edwin Hernandez, Enrique Yaya, 
Gerald Nash, Jorge Rodriquez, Josephine Lumucso, 
Christian Villapando, Ruben Tejeda, Myles Martin, 
Graciela Hernandez, Lourdes Romero, Maria Gonzales, 
Julian Villa, Janice Bergenholtz, Jorge Beserra, Leticia 
Alvarez, and Gil Ramirez.

Workstars is our new automated Employee 
Recognition Platform that will replace the On the Spot 
Recognition boards eff ective 2/1/2020! The new program 
will continue to have the same criteria for recognition, and 
rewards for raffl  e winners will continue to be selected by 
the Employee Recognition Committee. However, the new 
features of the Workstars program will enable us to deliver 
real time recognition online, at all locations. In addition, 
rewards will be distributed online with an option to choose 
from diff erent vendors. 

Once you register with Workstars, recognition will be at your 
fi ngertips, with a single sign on to your computer. You can 
start recognizing your fellow coworkers for a job well done at 
any location, right away!

Workstars works like other social media platforms, allowing 
you to create your own personalized Avatar or upload a 
picture. The system will allow you to give instant praise to 
fellow coworkers, anywhere at any time and others can “like” 
and chime in on the praise!  

Watch for the welcome email from Workstars and get started 
on creating your personalized Avatar! Employees without a 
Hyland’s email address can use their personal email address 
to register. If you need assistance with registration, please 
contact a member of our Human Resources team. 

Continuous Improvement Training 
Starts February 4th!

A group of approximately 50 fi rst shift employees will be 
participating in Continuous Improvement Training. The 
training consists of 13 two-hour sessions and the curriculum 
includes:
• Team-building
• Process Waste
• Introduction to 5S – a system for organizing spaces so 

work can be performed effi  ciently, eff ectively, and safely. 
This system focuses on putting everything where it 
belongs and keeping the workplace clean, which makes 
it easier for people to do their jobs without wasting time 
or risking injury.

• Poka Yoke – mistake proofi ng
• Change Management  
• Kanban (billboard scheduling system)
• Set-up time reduction
• Seven Basic Tools of Quality: Value Stream Map, Check 

Sheets, Pareto Diagram, Fishbone Chart, Trend Chart, 
Scatter Diagram, Histogram



by Chidi Umeh

is a new recurring feature in Standard Matters, which will feature employees on vacation, on a day-trip or 
adventure.   Please send photos, including one of you during your trip to beth@hylands.com along with a description of your 
adventure, where you went, what took you there and who shared the adventure.  Tell us what made it special for you!

This past summer I took a “Global Business” course as part of the Master’s program at UCI which I currently attend. The 
focus of the class was on China, so after the class part of it, we were actually supposed to go to China (Shenzhen and 
Shanghai) to see what business on the ground there is like. Since I have never been to that part of Asia, and I am not 
sure I will ever go again, I decided I would make the most of my time in the region.

Manage your Igoe Account on your phone!
Igoe Mobile
Managing your benefi t account(s) on-the-go is made easy with the Igoe Mobile Application. 
This powerful, intuitive mobile app gives you access to view your account balance, update 
your profi le, submit a claim and much more, right from your Apple or Android mobile 
device. This guide is intended to provide a detailed overview of the Igoe Mobile Application 
features, so you can be sure you are getting the most out of your benefi t account(s).
Getting Started
• Your login credentials for Igoe Portal and Igoe Mobile are the same. After downloading 

the application, the login screen will provide two options,’Sign In’ or ‘Register’.
• If you already have a Igoe Portal or Igoe Mobile username, enter it and tap ‘Sign In’. 
• You may be asked some security questions, and then you will be prompted to enter your 

password.
• If needed, you can retrieve a forgotten username from the Sign In screen and reset a 

forgotten password from the password entry screen.
• If this is your fi rst-time logging in to both Igoe Portal and Igoe Mobile, you must register 

before you can access the application.

Igoe provides administrative 
services to Hyland’s employees for 
dependable and effi  cient Flexible 
Benefi t Plan.

The two photos at Left: fi rst stop: Hong Kong. I fl ew into 
Hong Kong and spent 2 days there. I visited the Big Buddha 
(there are Big Buddhas all over southeast Asia) and I went to 
“the Peak” (the highest point in Hong Kong) where you can 
see the entire City. 

The three photos at right: I took the ferry from Hong 
Kong to Macau and spent a day there, mostly visiting the 
Casinos. Macau has a very “Vegas” feel to it.

Two photos at left: I took a train 
from Hong Kong to Shenzhen, 
China, where the border crossing 
was interesting to say the least. 
We visited the tallest building in 
Shenzhen, visited DJI (a drone 
manufacturing company) and 
Huawei (Apple’s main competition in 
China), where they discussed their 
advancement in 5G technology.

Editor’s note: In order to give Chidi’s Asian adventures adequate coverage, we will 
present it here and in subsequent issues of Out of Offi  ce.  Keep watching!

Macau skyline

The PeakBig Buddha

One of many lions with crystals

Grand Lisbon Casino

At the Huawei factory with students 
and professor

Ping An 
Finance 
Center, the 
worlds fourth 
tallest building



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of submissions, 
so send your pictures and stories to Beth Monaco (beth@txoptions.com).  We also welcome pictures and news about your kids, special 
events, or anything you want to share. 

Nikki &
The Mahlers

This month, our pet feature is Nikki – The Mahler’s 
17-year-old, Jack Russell Terrier.  Julia and Mitch 

Mahler work in Western Canada in our Canadian 
Marketing and International Sales Divisions.

Julia tells us “When our kids were three & fi ve years 
old they begged us for a puppy. And.... we gave in. 
Lol.  We found a seven-month-old rescue puppy 
through good friends. We took her for a walk when 
we visited her.  She was full of energy and so happy 
to be out walking with us. It was absolutely love at 
fi rst walk! I knew instantly that we would be taking her 
home. There was no way the kids would let us give 
her back.” 

The Mahler family has had many adventures with 
Nikki over the last 16 1/2 years. Their kids, Cassidy, 
20 and Jackson, 22, don’t even remember life without 
Nikki!  Living less than 10 minutes from the beach, 
Nikki has enjoyed many years of trail and beach 
walks where she used to love chasing her ball. If 
she could talk she could tell many squirrel and rabbit 
chasing tales. Now that she is 17 she has slowed 
down and she can no longer hear the doorbell or the 
garage door open.  Her eyesight has signifi cantly 
diminished as well.  Julia says “She’s still our Nikki, 
part of our pack and we are her peeps.” 

Nikki sleeps a lot these days, but nothing deters her 
from her daily walks - except snow (now that she is 
older), and luckily, they don’t get much snow on the 
south west coast of Canada.

Nikki is so well loved, and to the Mahlers, without a 
doubt, the world’s best Jack Russell! 

We survived launching D365! On behalf of the East Coast 
Operations team, we’d like to thank the D365 leadership 
team for its dedication and willingness to go the extra mile. 
We recognize the considerable eff ort, coordination and 
time away from loved ones it took to get this done. To the 
Sutton Customer Service, KOP & WLI teams, thank you for 
your preparation, persistence, patience, commitment and 
fl exibility. The realistic objective for Day 1 was to ship 100 
orders – we placed and shipped over 400! Our successful 
go-live is a testament to the eff orts and collaboration of 
each and every single one of you. 

A few words of wisdom to our LA friends who are next - 
train, train, and train some more. Log those hours and 
also embrace the change, accept that it will be diff erent, 
and have confi dence that it is a better system. Provide 
consistent timely feedback to the right people and get the 
adjustments done in the training environment right away – 
and do it all over again. You will have a smoother transition 
for it – guaranteed. And be well rested for launch :)
See related photo on following page, Meanwhile in KOP.

Send those pictures to beth@hylands.com
There will be prizes!!!
Sponsored by:
The Hyland’s Health and Wellbeing Committee

Dynamics 365 Implementation - Eastern Ops
                                          By Laura Teolis



Meanwhile in KOP   

January brought three birthdays to 
celebrate in KOP: Neil Dively, Ed Mansky 

and Linda Thomas. 
This was a special 
year for Ed 
and Linda, who 
both celebrated 
69 years, just 
a day apart! 
Commemorating 
this auspicious 
number, the KOP 
staff  brought 
back that year by 
dressing up like it 

was 1969.  
Neil was out with a cold 
that day, now recovered 
and back at his desk.

The Sutton team drove 
a car load of donated 
winter clothes, blankets 
and 140 new pairs 
of socks to the Old 
Brewery Mission in 
Montreal.

As is their tradition 
Joanne DeB and 
Margaret Greene bought 
150 Timbit donuts and 
50 coff ees on their way 
to Montreal to hand out 
to the homeless people 

waiting outside 
of the shelter.

We applaud the 
Sutton team’s 
generosity and 
willingness to 
help in such a 
personal way.

Above: Margaret 
Greene and Joanne 
DeB 
Right: Their carload 
of donations, packed 
and ready to take to 
Montreal

The new year brought some big changes to the offi  ce 
space in Sutton.  Out with the old wooden desks and in 
with quieter, more modern cubicles. It was a big job that 

involved moving, building, and rewiring 
for the whole second fl oor.

Above: The D365 Team - Pictured 
here in Sutton, spent some time 
in KOP as well (without Ron) 
implementing the new system and 
helping the staff  work out some 
shipping bugs. Missing from picture: 
Dazzle Pascua and Tim Downie from 
Western Computer. 
See page fi ve for Laura Teolis’ story 
related to the above photo.  

Back: Ron Lancaster, James Frey, 
Steve Hey, Arush Kuthaila Front: 
Susan Munoz, Janice Frank

Ed Mansky 
and Linda 
Thomas

Neil Dively

Right: 
Matt 
Frankl

Sydnee Jackson, Alison 
McPeak

Left: Julie 
Thumm, 
Jessica 
Ledgerwood

Jessica Ledgerwood, Alison 
McPeak, Beth Monaco



Working Safely Around Forklifts 

by Joyce Keith

Forklift vehicles are not like automobiles; 
they’re about twice as heavy, due to the 

counterbalance weight needed to carry large 
loads. Because forklifts are so heavy, when 
a pedestrian worker gets injured by a forklift 
vehicle, the injury is often very serious and 
sometimes fatal. To avoid becoming a victim of a 
forklift accident, be constantly aware of the forklift 
activities around you, both in your immediate 
work area and in other areas of the workplace 
you may need to go.

Forklifts don’t maneuver like automobiles. They 
can turn in a very small radius. They’re rear-
wheel driven, so their rear end swings out wider 
than an automobile’s pathway. Therefore, always 
give a forklift plenty of room to maneuver. Don’t 
stand near a forklift when it begins to move. Their 
extra weight means a forklift can’t stop as fast 
as an auto. Don’t try to squeeze by an operating 
forklift; their unexpected movements can crush 
you between the vehicle and a stationary object.

Forklifts have limited 
visibility. The forks 
and lifting mechanism 
block the line of 
sight for the driver. If 
there’s a load on the 
lift, visibility is even 
more limited. It’s up to 
you, the pedestrian, 
to watch for and avoid 
forklifts. Don’t rely on 
the forklift driver to 
see you. If you must 
move around near an 
active forklift, maintain 
eye contact with the driver at all times. Always 
provide enough space for the forklift to move 
safely out of your way.

Never stand near or under loaded forklift tines/
forks. Forklifts can drop their load or knock over 
a stack of materials, causing a possible caught/
crush injury. Always wait until a forklift is idle and 
the parking brake is on, before entering an active 
forklift working zone. Evaluate work areas around 
you to ensure that forklift activities can’t impact 
you. For example, a forklift in one aisle can push 
a product off  a shelf from that side of the aisle 
into the adjacent aisle you may be in and crush 
you.

Listen carefully and look both ways before you 
step out from an aisle, around a corner, or across 
a pathway. Avoid crossing in front of a moving 
forklift and don’t try to “beat” one to a crossing. 
Mirrors have been installed in certain areas to 
help pedestrians and forklift drivers keep track of 
each other. 

Finally, stay alert and work at a safe pace; 
distracted or hurrying workers 
and quick paced forklift driving 
can lead to an accident or 
injury. 

Your safety is very important!  
If there are forklifts present 
where you work, think about 
your surroundings and how 
you can keep yourself safe 



We are excited to announce the launch of our newest family members - Hyland’s FLEXmoreTM Arthritis 
Pain Relief and Hyland’s FLEXmoreTM PM Arthritis Pain Relief Tablets. 

Our new Hyland’s FLEXmoreTM products provide temporary relief to people suff ering from minor arthritis 
pain including: minor swelling or stiff ness, joint, neck or back pain and muscular cramping associated with 
minor rheumatic pain. Our PM nighttime product additionally helps with occasional sleeplessness. 

Nearly 40-Million people in the USA alone are aff ected by arthritis. As our population ages, the long-term 
projections show 78 Million suff erers by 2040.  Hyland’s can help.  

•  We designed our FLEXmoreTM products with an easy open cap to help arthritis suff erers in the simple 
task of opening the bottle.  

•  Since many seniors fi nd themselves already on other medications, FLEXmoreTM products have no 
known drug interactions, which is a great advantage many arthritis suff erers welcome.  

•  Most Arthritis OTC medications contain Ibuprofen, Acetaminophen, Naproxen, or even Aspirin – all of 
which have known side eff ects. Hyland’s FLEXmoreTM products have no known negative side eff ects. 

•  The FLEXmoreTM products were especially formulated to address today’s active adult needs. The 
legacy Hyland’s  Arthritis Pain Formula will still be available for awhile in Natural Food stores. 

We are also happy to reveal that we will be partnering with the Arthritis Foundation® as sponsors 
with gift matching, sample giveaways and attending Arthritis Foundation® events.

Hyland’s FLEXmoreTM Arthritis Pain Relief tablets are currently available online on Amazon.com, Hylands.
com, 1800Homepathy.com, and other e-commerce sites. You will also be able to fi nd our FLEXmoreTM 
products at Natural Food stores and Wal-Mart, CVS, Target and RiteAid in the near future.  

FLEXmoreTM Launch By Kay Oliver


