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RESPECT  ●  HONESTY  ●  TIMELINESS  ●  GENEROSITY  ●  PURITY OF INTENT

WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Your input is welcome.  
Ideas, comments and stories should be forwarded to beth@hylands.com.

Have you ever compared your health insurance coverage 
with a friend or family member? If you have, then you already 
know that Standard Homeopathic Company off ers great 
aff ordable plans for its employees.  Copays are low and there 
are many other money and time saving benefi ts that are 
available through the wellness programs that we can utilize.  

Please note: The following summaries are provided for 
awareness and as a quick reference; please go to the HR 
Connection website through the ADP homepage for full details 
on each of the benefi t programs.

Remember these cost saving tips:
 Stay In Network - it’s the most economical way to get care.
 Choose generic prescriptions when available to save 

money.
 Preventive care is free in Network. Preventive check 

ups are a key to managing your overall health.  If something 
is caught early, your overall care and prognosis is generally 
more manageable.

Resources available to you:
HR Connection portal provides you with access to plan 
information, summary plan descriptions and more.  Access 
through the ADP homepage or at HRConnection.com.

Benefi ts Resource Center - For benefi ts related questions 
call 1-866-468-7272 Monday - Friday 6am - 5pm PST. 

Employee Assistance Program or EAP - Referrals for 
help with everyday challenges, extended family members 
are eligible.  Call 1-800-316-2796.  Provided through 
mutualofomaha.com.

Did you know:
Vision is through VSP - To access benefi ts, simply use your 
Social Security number and date of birth.  Exam co-pay is 
$25.

Dental is through Sun Life Financial.  You can print out a 
paper card on HR Connection. To access your benefi ts, 
simply use your SSI number and Group #922850. 

Blue Shield Medical - Diff erent plans are available 
depending on your location. Check the brochures that are 

provided to you at Open Enrollment meetings. 
Hospitalization Reimbursement - Up to $1000 per hospital 
admission is reimbursed by the company.  You must be 
enrolled in our group health plan and within three months of 
admission, provide receipts of payments to be reimbursed.  

401(k) - The maximum allowable donation has been increased 
by the IRS to $19,500 so you can save more!  This is money 
for you to save for your retirement and the company will 
generously match 50% up to the fi rst 3% of your contribution.  
Over 50?  Even better - check the plan details.  It’s free 
money, take it. This is the only benefi t that you can sign up for 
at any time throughout the year! 

Flexible Spending Account (FSA) - Our NEW plan provider 
for Flexible Spending Account (FSA) is IGOE.  Re-enrollment 
for this benefi t is required each year.  See plan details for 
maximums.

Blue Shield App - A good place to go for benefi t information 
and support tools to fi nd a doctor and estimate treatment 
costs.  Go to Blueshieldca.com/mobileapp to see all of your 
care options in one place at blueshieldca.com/care, including:

• Teledoc - Co-pay is only $5 - Talk to a doctor via phone 
or Skype and save the time and money going to Urgent 
Care.  Set up account: teladoc.com/bsc or use the mobile 
app.  Call 1-800-835-2362.

• Telenurse - Around the clock option to speak with a 
registered nurse.

• Telebehavioral Health (in CA) - Online access to 
therapists and psychiatrists.

• Life Referrals 24/7 - Experienced professionals ready to 
assist with personal, family and work issues.

• Doctors on Call - $20 Co-pay for a doctor to come to you.

• Wellvolution - Discounts on weight-loss and exercise, 
smoking cessation and disease prevention; provides 
digital access to sleep and stress programs.

• Identity theft protection - 1-855-904-5733.

• Wellness Discounts on Alternative Care, Lasik surgeries 
and more.



Jay’s Journal

In the garden...
Outside, the leaves have fallen, and it’s beginning to feel a little like winter. It has already snowed in Sutton! But 
inside…The orchids and the violets are blooming! Below, are a few photos to enjoy, the special one is the lady slipper 
(homeopathic drug Cypripedium). The name is derived from Ancient Greek Κύπρις (Kúpris), an early reference in Greek 
myth to Aphrodite, and πέδιλον (pédilon), meaning “sandal.” The fl ower is amazing. 

And…we took Hannah to the National Aquarium in Baltimore. 
It is too much fun…the jellyfi sh are beautiful. If you get the 
opportunity, try to visit there.

Happy Thanksgiving to you 
and your family. Take time to 
step back, reconnect, and feel 
the gratitude.

Gratitude can make you happier and healthier. It may correlate with the desire to exercise more and to specifi c positive 
physiologic changes in the brain.

It comes as no surprise that there is in an entire academic fi eld of research on gratitude as part of the positive psychology 
fi eld.  At the University of Pennsylvania the research is run by Dr. Martin Seligman, Director of the Penn Master of Applied 
Positive Psychology. Not surprising, there is also a research center studying gratitude at Berkeley.

It seems that a deep sense of gratitude, practiced every day, has little downside. It is good for those who are grateful and 
those who are appreciated.

I am grateful to you. The contributions that you make day in, day out - every day - have made SHC a great place to work. 
Look at what we have accomplished just this year: we have reorganized the company, developed a new strategic plan, 
put particular emphasis on our regulatory obligations, installed a high-speed packaging line, opened a new research 
center, presented our scientifi c work to an international audience, and most importantly made homeopathic medicines 
that make peoples’ lives better.

We do work in a higher purpose, work in the care of others, and we do it better every day. We help moms, kids, and 
families. We help athletes perform better. We help seniors keep active and have fewer aches and pains. And, generally, 
we do it with a sense of humor and a sense of gratitude.

So, thank you for your personal and unique contributions to the fi rm, and for the great care that you demonstrate. You are 
important to our Hyland’s families and us.

Above: Cypripidium (Lady’s slipper)

Above: Phalaenopsis orchid

Above: Indoor garden

Above, Below, Right top and bottom: 
Hannah at the National Aquarium and 
some of the jellyfi sh



MARK YOUR CALENDAR
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Canned Fruit Salad Due - Sutton 
December 6

LA Holiday Dinner
December 14

Sock/Blanket Drive Due -  Sutton
December 16

KOP Holiday Brunch
December 18

Sutton Holiday Dinner 
December 20

Welcome To Our New Team Members

Anthony “Tony” 
De Nicola

Production Scheduler
131st Street

Tony is our new 
Production Scheduler. 
He comes to us from 
one of our former 
contract manufacturers. 
He will be working on 
scheduling and planning 
production for the 
Tableting, Specialties, 
Dilution and Packaging 
Departments. When 
not at work Tony enjoys 
spending time with his 
Fiancé Deena, his sons 
Bryan and Cameron, 
and likes to stay in 
shape by exercising. 

Paula Sandoval
Senior Director 
Supply Chain
Corporate HQ

Paula is our new Senior 
Director of Supply 
Chain. Her leadership 
will encompass 
supply and demand 
planning, procurement, 
warehouse, logistics, 
customer service and 
fulfi llment. Paula and 
her husband Armando 
have two children, 
Antonio, 16 and Marina, 
12 and Rosie, their 
puppy. Outside of work 
Paula enjoys music, 
dance, performing arts 
and sports -- as well as 
special celebrations with 
family and friends.

By Janice Frank

It is always hard to lose a member of the Hyland’s family.  
So it was with shock and sadness that we learned of 
David Hannam’s passing.   

David was with Hyland’s for three years and as part of 
the payroll team, touched all of us in one way or another.  
He worked closely with the Human Resources team, 
bridging HR and Payroll together.  

A whiz at Excel, David also mastered the nuances of ADP custom reporting.  
He was a great asset to the Payroll team and Hyland’s as a whole. 

David enjoyed spending his spare time with friends playing video games, 
camping and hiking.  He was an avid walker. . . He walked to work every day - 
rain or shine! 

He will be missed by all.                       

Remembering David Hannam

Third Shift Halloween Party looks like a lot of fun! This Mummy 
contest produced some very convincing mummies! Well done!



Winner! Thank you to Keiry Rodriguez, Associate Brand Manager at Corporate HQ, for her clever idea to name the travel feature, 
which will now be known as: . Keiry won a Starbucks gift card. Thank you for participating!

We hope that Thanksgiving and the holiday break was 
a happy one for all of our families.

Our employees once again dug deep to help others 
in our communities enjoy the holiday as well.  The 
outpouring of generosity from our workforce has been 
incredible.

The drive in the LA offi  ces collected 356 green beans
for A Place Called Home, surpassing the goal of 300.  
The KOP offi  ce collected 47 canned yams for the 
Upper Merion Community Cupboard.

In Sutton, employees are collecting canned fruit salad 
for their local food bank, at the Sutton Volunteer 
Centre which ends on December 6.  

There is no doubt that these donations help families 
in our communities enjoy holiday dinners as they may 
not have without the help of these organizations.

 Candy Drives
All of our offi  ces held candy give-back drives after 
Halloween. We all topped our previous totals - Bravo!
• LA - 60 lbs. - Amazing!
• Sutton - 21 lbs. 
• KOP - 16 lbs.
No doubt these treats 
will be appreciated by 
the troops! 
Thank you for sharing!

Thanksgiving and 
Winter Holiday Drives

Remote Employee? You can still contribute to any of our offi  ce 
drives via Amazon or other similar delivery platforms!

In the US offi  ces, once again we collected new 
socks for The Joy of Sox.  We collected 337 pairs 
of socks in LA and 97 pairs of socks in KOP that 
will be distributed to the homeless in our respective 
communities.

As they did last year, the team in Sutton is collecting 
Tide Pods, new socks and gently used coats for the 
Old Brewery Mission in Montreal, until December 16.  

To people in our communities who are less fortunate, 
your generosity makes a real diff erence.  Thank you.

Jeannine Taillac

is a new recurring feature in Standard Matters, which will feature employees on vacation, on a day-
trip or adventure.  We thank Eric Graham for this great idea!  Please send photos, including one of you during your trip to 
beth@hylands.com along with a description of your adventure, where you went, what took you there and who shared the 
adventure.  Tell us what made it special for you!

Jeannine spent a fantastic week in 
beautiful British Columbia, Canada with her 
friend Jana who she met in Homeopathy 
Academy in 2007. Since Jana is from 
Hawaii and Jeannine is a So Cal native, 
they came prepared for possible rain and 
chilly mid-40’s temps, which weren’t as 
bad as they thought! With the wonderful 
recommendations of our Canadian Sales 
staff  Mitch and Julia Mahler who live near 
Vancouver, Jeannine planned a packed trip for just a week. 
They started in Vancouver including a tour of Granville 
Island and lunch with the Mahlers, great eats and a 
picturesque drive through Stanley Park. Whistler was next 

where they visited the 
Squamish Lil’wat Cultural 
Centre, the Olympic 
Plaza to see the rings and 
torch, and hiked to Lost 
Lake. On the hike back 
they saw a bear in the 
distance on a golf course 
but weren’t close enough 
for a good picture! 

Next was North Vancouver 
where they enjoyed a free 
botanical garden, local wines 
and a wonderful public 
market. Driving to their last 
destination of Harrison Hot 
Springs took them over some 
scary bridges that Jeannine 
did not enjoy driving! But 
driving east of Vancouver 
brought them through picturesque farm and wine country 
where the sun managed to shine on the last day. Heading 
to the airport, they stopped at a local blueberry farm and 
winery for last minute pictures. Since it’s just a three hour 
fl ight from LA, Jeannine defi nitely plans on visiting again 
since it is so beautiful there!



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of 
submissions, so send your pictures and stories to Beth Monaco (beth@txoptions.com).  We also welcome pictures and 
news about your kids, special events, or anything you want to share. 

Diana and 
Luna Caocetta

This month, we have a one-and-a 
half-year-old kitty cat named 
Luna, who belongs to Diana Cao, 
our Associate Brand Manager in 
Marketing at Corporate HQ. 

Diana adopted her playful, clever, 
and aff ectionate fur-baby from an 
animal shelter. 

Luna has many hobbies that include 
napping, playing hide and seek and 
scheming ways to steal food. She loves 
to get into boxes, bags, pots, cabinets, 
bathtubs, and sinks to sleep or hide.  She 
plays with hair ties, and she loves treats 
and belly rubs.  

Diana says Luna’s spirit animal is a dog, 
because she often seems like she thinks 
she is one.

Happy Birthday 
Miss Ruthie!

Recently Belinda 
Swayzer visited retired 

Hyland’s employee, 
Ruth Grace who just 
celebrated her 86th 

birthday!

Free Trackers!  The Hyland’s Fitbit Storefront opened 
with a splash on November 11.  The user-friendly site has 
many useful comparison features and even a chat box if 
you need help.  During the fi rst 24 hours we received over 

140 orders!  To date, 290 orders have been placed.  That’s great!  Over 2/3 of our 
workforce is committing to move a little more and have some fun along the way!

We are pleased to report that after only a few initial glitches, the storefront is 
taking and sending out orders every day.  Many of us are already wearing our new 
devices.  

The Health and Wellbeing Committee will be announcing a Company-wide 
challenge early in 2020.  You can get used to challenges by getting your team 
involved in a little offi  ce challenge.  In KOP some of the people had a sleep 
challenge.  We all need more sleep, right?  Why not try getting it with a friendly 
competition?  Step challenges are also easy to initiate.

If you have not claimed your free Inspire Tracker, click the link www.fi tbit.com/
welcome/hylandswellbeing or type it into your browser and access your device 
with your four digit employee number, preceded by Hylands.  For instance, if your 
employee number is 10, your storefront code is Hylands0010.

Some employees want a diff erent Fitbit tracker that does more than the Inspire, and 
that’s fi ne.  Place your order on the storefront and receive a subsidy toward the one 
you want.  You’ll only pay the diff erence.  The storefront will remain open for at least 
the fi rst week of the new year.

Questions about the Fitbit storefront can be directed to beth@hylands.com.  
Storefront customers can reach out to customer service; Email: cwsupport@fi tbit.
com or call 844-5-FITBIT (844-534-8248) or Online: http://help.fi tbit.com/cwsupport.

Fitbit Storefront Just For Hyland’s Employees
By Beth Monaco



While visiting from LA, Janice Frank 
and Susan Munoz got to experience 
the fi rst Sutton snowfall of the 
season!  They took advantage of 
the opportunity to play in the snow 
and even made snow angels!  Elyse 
treated the guests to the local 
traditional treat Sugar on Snow, made 
by pouring hot maple syrup onto fresh 
snow.  They report it is delicious!

The KOP lab is packed up, the job 
reassignments and orientations 
ongoing.  Work stations are moving. 
Jessica Ledgerwood (above) now 
commands the front reception desk.  

Below: On October 29, 
the Sutton Team honored 
Cheryl Long on her last 
time in offi  ce before her 
offi  cial retirement at the 
end of the year, with a 
surprise taco lunch, and 
a card and gift from the 
team.  That evening they 
extended the fun with 
dinner and drinks at a 
local restaurant.  Best 
Wishes to Cheryl!

Above: The ongoing D365 Training was continued in 
October with an instructional visit by Steve Hey.  In class, 
Erin Le Febvre, Julia Fredericks and Leah Anne Davis.

LA Snow Queens

Meanwhile in KOP   

Sutton Team bids 
Cheryl Long  

Farewell 

Ongoing changes...

Thanksgiving was celebrated with “The Last (name) Supper” 
Pot-luck. Everyone brought in a food that shares the same 
fi rst letter as their last name. 

Cheryl is at center with clipboard.

Right: November Birthday - Beth 
Monaco was celebrated before the 
Thanksgiving break with cake and a 
round of Telephone Pictionary game 
that was enjoyed by the whole staff .

Above: Pie in the Sky fundraiser: The KOP 
staff  observed an annual Pre-Thanksgivng 
tradition of supporting MANNA by buying 
and eating MANNA pies. MANNA is a 
Philadelphia-based organization which 
supplies free, nutritionally appropriate meals 
throughout the region to seriously ill patients 
and their families. 



Carbon Monoxide (CO) Poisoning 
Prevention 

by Joyce Keith

CO poisoning is entirely preventable. 
Protect yourself and your family by learning the 
symptoms of CO poisoning and how to prevent it.

When winter temperatures plummet and home 
heating systems run for hours the risk of carbon 
monoxide (CO) poisoning increases.

Every year, at least 430 people die in the U.S. 
from accidental CO poisoning. Approximately 
50,000 people in the U.S. visit the emergency 
department each year due to accidental CO 
poisoning. There are steps you can take to help 
protect yourself and your household from CO 
poisoning.

CO is found in fumes produced by furnaces, 
kerosene heaters, vehicles “warmed up” in 
garages, stoves, lanterns, and gas ranges, 
portable generators, or by burning charcoal and 
wood. CO from these sources can build up in 
enclosed or partially enclosed spaces. People 
and animals in these spaces can be poisoned 
and can die from breathing CO.

How to Recognize CO Poisoning
The most common symptoms of CO poisoning 
are headache, dizziness, weakness, nausea, 
vomiting, chest pain, and confusion. People who 
are sleeping or who have been drinking alcohol 
can die from CO poisoning before ever having 
symptoms.

CO Poisoning Prevention Tips:
•  Change the batteries in your CO detector every 
six months. If you don’t have a battery-powered 
or battery back-up CO detector, buy one soon.

•  Have your heating system, water heater and 
any other gas, oil, or coal burning appliances 
serviced by a qualifi ed technician every year.

•  Keep vents and fl ues free of debris. Debris can 
block ventilation lines.

•  Never leave the motor running in a vehicle 
parked in an enclosed or partially enclosed 
space, such as a garage.

•  Never run a motor vehicle, generator, pressure 
washer, or any gasoline-powered engine less 
than 20 feet from an open window, door, or vent 
where exhaust can vent into an enclosed area.

•  Never use a charcoal grill, hibachi, lantern, or 
portable camping stove inside a home, tent, or 
camper.

•  Never run a generator, pressure washer, or 
any gasoline-powered engine inside a basement, 
garage, or other enclosed structure, even if the 
doors or windows are open.

•  If you suspect CO poisoning, call 911 or a 
health care professional right away.

CO poisoning is entirely preventable. You can 
protect yourself and your family by learning the 
symptoms of CO poisoning and how to prevent it.



by Paula Persson


