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WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Input is welcome and 
ideas, comments and stories should be forwarded to beth@hylands.com.

During the week of October 7 - 11, Hyland’s 
commenced the 2019 Employee Appreciation week 
in LA.  The week began with a donation drive to 
benefi t the LA Mission.  Employees donated clothes 
and toiletries and used volunteer hours at the 
mission.  On Tuesday, fresh popcorn was served 
to the workforce, followed by chair massages on 
Wednesday, which by all accounts were a very 
welcome treat.  Thursday was the big day as we 

held our annual employee recognition event at 
Main Street.  Our Human Resources Team did a 
fantastic job planning and executing this event to 
honor employees who have served for one, fi ve, 10, 
15, 20, 25 and even 30 years.  All of the employees 
who volunteer to serve on any of the committees 
that make things happen were honored as well.  The 
honorees were congratulated by Jay Borneman, Dan 
Krombach, Martha Arias, Jennifer Benites, Kristy 
Tran, Lily Fletes, John Patten and Mary Borneman.  
Some of the recognition gifts were cakes, candy 
apples, gift cards, and beautiful awards.  Everyone 
received a nice new Hyland’s T-shirt.  After the event, 
the Habit truck served burgers, fries and drinks which 
were enjoyed at tables under a tent, as the sun 
was shining.  On Friday, everyone wore their new 
Hyland’s T-shirts and many photos were taken - open 
to the inside pages to see some of them.

Employee Appreciation

 25 years
Pedro Escalona 
Linda Hernandez

Bernardo Alejandre 
Karine Arabatlian
Guillermo Banda
Renee Beren
Maymol Cherian
Muhammad Ellahi
Mark Anthony Icaro
Amy Margolis
Ana Martinez

Lakshmi Rentachintala
Jorge Rodriguez
John Schlottig
Ronnel Tadina 
Lindsay Tak
Krystal Xiong
Sydnee Jackson
Julie Thumm
Kimberlea Whitehead

Janice Bergenholtz 
Lancer Calina
Daniela Chappell
Andrei Eclevia
Laura Glenn
Liliana Glubisz Leaf
Mercedes Gutierrez
Priscilla Nichols

Rafael Reynoso
Shelisa Ross
Jeannine Taillac
Allan Tram
Kim Vo
Tiffi  ny Bonner
Beckey Menard

Lina Cortez
Elvie Escalon
Miguel Solorio

 15 years
Maria Padilla
Elyse Boulanger
Thia Thornton

Ana Tellez
Julia Mahler 
Angelica Alatorre Fletes

 20 years
Beth Monaco
Magdelena Ramos

 30 Years
Salvador Sosa

10 Years

Five Years

One Year

The 2019 Honorees



Jay’s Journal
responsibilities. It can be simple things - using low 
wattage lights and turning them off , not printing anything 
unless you must, use your own coff ee cup rather than 
a disposable cup, water management, etc. These are 
simple matters of awareness that result in signifi cant 
eff ects cumulatively. I also think we need to be looking 
at sustainability in supply chain, packaging, raw material 
sourcing, and logistics. Of all the areas of current 
corporate emphasis, this area needs the most work.

It makes sense too. What’s wrong with reducing 
consumption and saving money? We will need to work 
harder on this, success will improve our resilience as 
a company. You can help! Every day you see things 
that we can improve. Be that change. We can do this 
together.

Work in a higher purpose. Work in the care of others. The 
responsibility to do better and be better every day. How 
many times have you heard me say this, or seen me write 
it? These three principles form the basis of a specifi c 
philosophy of leadership and management. 

These three ideas are rooted in the belief that every 
decision or action taken by any leader in a business has an 
impact on a specifi c list of people. In our case (in priority 
order), the list is consumers, staff , customers (retailers), 
regulators, communities, and shareholders. These groups 
of people are called stakeholders, and the approach is 
called stakeholder management. Sometimes you hear the 
slogan “people before profi t.” That is an oversimplifi cation 
(no profi t means no payroll)…but it is on the right track. 
There is a competing theory called “total shareholder 
return” that emphasizes bottom line profi t returned to 
owner/shareholders over the other stakeholders. While 
it sounds nice, it gets leaders into trouble, they make 
decisions that overemphasize profi t to shareholders, which 
results in other stakeholders getting disadvantaged - and 
then bad things happen.

Stakeholder management has been a deeply held 
philosophy of mine for my entire career - blame Jesuit 
business school, I guess. But, the principle has served us 
well at SHC for my more than twenty years serving you as 
CEO. 

Lately, the business community is catching up with our 
ideas and is emphasizing three critical principles in creating 
a sustainable organization: environmental responsibility, 
social responsibility, and governance.

I’ll take them in reverse order. Governance means how 
the leadership of an organization (Board and senior 
management) conduct themselves and set rules for a 
stable and compliant organization. Governance is a 
discipline - like accounting, or leadership and requires 
training. SHC has had a formal governance approach 
for many years, and I think we are in pretty good shape 
(although there’s always room for improvement). 

Social responsibility is the second principle. Our 
stakeholder approach emphasizes social responsibility, 
and it manifests in the manner in which we conduct 
our relationships. In fact, relationships is a core pillar 
of our strategic plan. The employee week in October 
really underscores our commitment to our relationships, 
and everyday programs like pay, benefi ts, training, and 
educational opportunities are clear manifestations. 

The third principle - environmental - concerns me.
I am wondering, are we doing enough? Not just to ”save 
the whales,” but long term economically sound business 
judgments that acknowledge and emphasize these 

in the garden
It is almost over…fall cover crops, the end of cut fl owers, 
a few straggler fi gs, time to put the gardens to rest. They 
worked hard this year…they deserve a break too. The 
oak trees are dropping acorns on the roof. It is like living 
in a hailstorm. Don’t park your car under an oak tree. You 
will not be pleased by the dimples in your roof. 

Below, you’ll see my favorite aconite (Aconitum napellus) 
picture. Notice the fl ower shaped like a monk’s hood  
- hence the fl ower’s nickname. Like old friends, the 
aconites bloom on my birthday.

Have a sustainable month.

Above L: 
Aconitum napellus 
(Monkshood). 
Above R: Autumn 
Dogwood leaves 
and berries. Right: 
Fall foliage.
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Welcome To Our New And Transferred Team Members

Jerome Acosta
Inventory Clerk 1

131st Street

Ava Monroze is our new Technical 
Writer, working on Investigation 
Reports, Corrective/Preventative 
Actions, Standard Operating 
Procedures and Master Batch 
Records in the Manufacturing 
Department. In her spare time, 
Ava enjoys shopping, traveling, 
hanging out with friends, and 
spending time with her family 
in Newport Beach and San 
Diego. She enjoys working out 
at the gym, and hiking with her 
Chihuahua, Henry the VIII. 

Jerome Acosta has transferred 
from our Main Street Warehouse 
Team, where he was an expert in 
the warehousing functions of our 
order management systems, to 
the Inventory Control Department 
as an Inventory Clerk I. In his 
new role, Jerome will be receiving 
product in our inventory system, 
transacting work orders, assisting 
in cycle counts as well as other 
essential Inventory Control duties.

Ava Monroze
Technical Writer

131st Street

Nancy Oeun
Customer Service 

Associate 2
Corporate HQ

Nancy Oeun has transferred from 
our Main Street Warehouse Team, 
where she was an expert in the 
warehousing functions of our order 
management systems and service/
performance monitoring. We now 
welcome her to the Customer 
Service Department as a Customer 
Service Associate 2. She will be 
monitoring the receptionist desk 
at the Walnut Street Facility, as 
well as supporting the Customer 
Service Team with tracking and 
research. 

Arthur Buenaventura
Sanitation Technician

131st Street

Jeff rey Spurlock joins our 
E-commerce team as our new Full 
Stack Web Developer focusing 
on our websites and E-commerce 
infrastructure. Outside of work, 
Jeff  spends most of his free time 
with his family: his wife, Sarah, and 
two young daughters, Winnie and 
Georgia. When he’s not chasing 
his kids around, Jeff  loves reading, 
learning new things, and playing 
drums. A self-described nerd, he 
is passionate about science and 
mathematics.

Jeff rey Spurlock
Full Stack Web Developer

Corporate HQ

Robert Huggins
Sanitation Technician

131st Street

Arthur Buenaventura is one 
of our newest Sanitation 
Technicians, working on 3rd shift. 
Since 2018, Arthur has been 
working at Hyland’s as a temp in 
Packaging and most recently in 
the Tableting Department as an 
essential addition in the Tableting 
Department, performing room 
turnarounds and will also be 
assisting in other general plant 
areas. When not at work, Arthur 
enjoys playing billiards, and likes 
walks along the beach and taking 
long drives.

Robert Huggins, one of our newest 
Sanitation Technicians, will be 
working on fi rst shift. He has been 
working at Hyland’s as a temp in 
the Tableting Department since 
February 2019, where he is an 
essential addition in the Tableting 
Department, performing room 
turnarounds, and will also be 
assisting in other general plant 
areas. When not at work, Robert 
enjoys watching the oldest of his 
three sons and daughter play high 
school basketball. He is also a 
proud grandfather of three boys.



MARK YOUR CALENDAR

Thanksgiving and Winter 
Holiday Drives

Remote Employees can contribute to any of our offi  ce 
drives via Amazon or other similar delivery providers!

Canned Green Beans Drive - LA
November 1 - 22

Canned Yams Drive - KOP
November 1 - 22

New Socks Drive - 
KOP and LA

November 1 - 22

Canned Fruit Salad Drive - Sutton 
November 15 - December 6

Sock/Blanket Drive Due - Sutton
November 18 - December 16

LA Holiday Dinner
December 14

KOP Holiday Brunch
December 18

   

The Thanksgiving drives in LA and KOP start on 
November 1.  LA offi  ces will try for the goal of 300 
cans of green beans for A Place Called Home.  You’ll 
see the collection barrels in break-rooms and lobbies 
until November 22.  The KOP offi  ce will striving for 
80 cans of  yams for the Upper Merion Community 
Cupboard, during the same time frame. In Sutton, the 
goal is 40 cans of fruit salad  for their local food bank, 
at the Sutton Volunteer Centre.  This drive is from 
November 15 - December 6. 

In the US offi  ces, once again 
we’ll collect new socks for 
The Joy of Sox, who will 
distribute them to the local homeless communities 
in LA and the Philadelphia area.  Our goal company 
wide is 400 pairs. The US offi  ces will collect socks 
between November 1 - 22.  The team in Sutton will 
collect Tide Pods, new socks and gently used coats 
for the Old Brewery Mission in Montreal, as they did 
last year, from November 18 - December 6. 

Save the Date!
Holiday Masquerade Dinner

Saturday December 14, 2019



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of 
submissions, so send your pictures and stories to Beth Monaco (beth@hylands.com).  We also welcome pictures and 
news about your kids, special events, or anything you want to share. 

Jack’s Recipe for Happiness:
Long Naps followed by 

Carrots and Love

Erica and Jack
Our pet this month is Jack, an 11 year old poodle mix 
who belongs to Erica Lau, Associate Manager of Design 
& Production, our in-house graphic designer, who works at our 
Corporate Headquarters. Erica adopted Jack almost 9 years ago 
and he still mostly acts like a puppy, although he certainly enjoys 
snoozing most of the day. He loves people, but delivery people - 
not so much.  His favorite treats are carrots.

Leading Horses to Digital Signage?

Leading horses to water: If you lead a horse to water and they didn’t drink - what’s the harm?  Well, 
the horse will remain thirsty - a possibly dangerous condition, and you will have wasted the trip.  No 
benefi t to anyone.

Sharing information on digital signage: If you off er information and news, and some people ignore 
it, what is the harm?  Well, those people are uninformed and won’t get to see what other people 

are doing or share what they are seeing, and you will have off ered 
communications that are not heard.  Missed opportunities!

Digital Signage (break-room TVs) is technology that the company 
has invested in to promote internal communications and bring our 
workforce together via shared information.  

Everyone, at every level, at every facility, has a need to participate in 
the communication loop. If you are a team leader, you need to know 
what information your team is receiving.  You might want to add to that 
messaging in discussions with your team.  And for everyone in our 
facilities, this is your communications hub, try not to miss out.  

So, cheers - we hope you’ll enjoy a nice drink of water!

Anyone can suggest content for Digital Signage by emailing beth@
hylands.com and/or jtaillac@hylands.com. 

Jack and Erica keeping an eye on a 
creamy treat.



Employee Appreciation

Salvador Sosa
30 Years

Linda Hernandez
25 Years

Pedro Escalona
25 Years

Magdalena Ramos
20 Years

Beth Monaco
20 Years

Elyse Boulanger
15 Years

Ten Years
Ana Tellez
Ten Years



Employee Appreciation

Arcel David

Five Years

Celebrating One Year

Miguel Solorio
Ten Years

Beth Monaco
20 Years

Pedro’s friends made a big banner for him!Moises Quintero & Julian VillaMark Anthony Icaro

Ronnel Tadina Third Shift



T-shirt Spirit Day

First - burgers at the Habit Truck! Main Street

Supply Chain, Customer Service and PurchasingCorporate HQ

131st Street - First Shift 131st Street - First Shift

Corporate HQMain Street



Earthquake Preparedness
by Joyce Keith

Forty-fi ve U.S. states and territories are at 
moderate to very high risk of earthquakes. 
Learn what to do to keep yourself safe! 

Practice DROP, COVER and HOLD ON with all 
members of your household and at work.

On October 17, 2019 at 10:17am, millions of 
Californians participated in “Drop, Cover, and 
Hold On” - The Great California ShakeOut.  
Standard Homeopathic Company/Hyland’s, 
registered as an offi  cial participant, encouraged 
everyone to participate in the drill.  Earthquake 
drills allow all of us the opportunity to practice 
how to protect ourselves during earthquakes.  

Earthquakes occur without any warning and may 
be so violent that you cannot run or crawl.  You 
are more likely to be injured if you try to move 
around during strong shaking.  Also, you cannot 
tell from the initial shaking if an earthquake will 
suddenly become intense…so always DROP, 
COVER, AND HOLD ON immediately!

Practicing is important!  To react quickly, you 
must practice often. You may only have seconds 
to protect yourself in an earthquake, before 
strong shaking knocks you down - or causes  
something to fall on you. Practicing helps you 
to be ready to respond. Here are some other 
important tips to remember:

•  DROP to the ground (before the earthquake 
drops you!).  Do not wait to determine the 
strength of an earthquake.  DROP down onto 
your hands and knees immediately.  If there isn’t 
a table or desk near you, DROP to the ground 
and then if possible, move to an inside corner 
of the room.  In a crawling position your vital 
organs are protected and you’re ready to move if 
necessary.  Cover your head and neck with your 
hands and arms.  
•  COVER:  Take COVER by crawling under a 
sturdy desk, table or other piece of furniture.  If 
space in limited, your head and neck should 
receive fi rst priority of coverage.  The bases 
of interior walls (away from windows and/or 
anything hanging over your head) are a second 
option if a desk, table and/or other furniture is 

not available.  Do not run outside or relocate to 
a doorway.  Windows shatter so stay clear from 
them!
•  HOLD ON to the middle of the table and/or 
desk leg and cover your head and neck until 
the shaking stops.  Expect the furniture to move 
during an earthquake.  Be prepared to move with 
the furniture that is sheltering your body.
•  Stay indoors until the shaking stops and you 
are sure it is safe to exit. Inside most buildings in 
California you are safer if you stay where you are 
until the shaking stops.
•  If you are outdoors when the shaking starts, 
you should fi nd a clear spot away from buildings, 
trees, streetlights, and power lines, then Drop, 
Cover and Hold On. Stay there until the shaking 
stops.
•  If you are driving, pull over to a clear location, 
as soon as it is safe to do so, stop and stay there 
with your seatbelt fastened until the shaking 
stops. Once the shaking stops, proceed with 
caution, avoiding bridges or ramps that might 
have been damaged.
•  Injury is seldom caused by the ground shaking 
during an earthquake. Most earthquake-related 
injuries and deaths are caused by collapsing 
walls and roofs, fl ying glass and falling objects. 
When moving to reach your identifi ed safe place, 
it is extremely important to travel as little as 
possible, as most injuries occur when people try 
to move more than a short distance during the 
shaking.
•  Look around you now, before an earthquake. 
Identify safe places such as under a sturdy piece 
of furniture or against an interior wall in your 
home or offi  ce so that when the shaking starts 
you can respond quickly.  An immediate response 
to move to a safe place within a few steps can 
avoid injury from fl ying debris and save lives. 

‹—Get the App!
MyShake



Meanwhile in KOP   

On September 19, Health and Wellbeing took the 
form of a POUND Fit class lead by CSR Tamara 
Hamelin, during which the participants 
became the music in an exhilarating full-
body workout that combines cardio, 
conditioning, and strength training
with yoga and Pilates-inspired 
movements. Using Ripstix®, 
lightly weighted drumsticks 
engineered specifi cally for 
exercising, POUND transforms 
drumming 
into an 
incredibly 
eff ective 
way of 
working 
out.  
Everybody 
had so 
much fun 
and said 
they sure 
felt it the 
next day! 

On September 28, Kelly Giroux married her 
sweetheart Sean. Kelly is a CSR for the 
US Care Team.  Offi  ciating at the wedding 
was Care Team Lead, Penny Corey.  In 
attendance, former Pet Corner feature, and 
Kelly’s award winning steed, Rocket.

Congratulations Kelly and Sean

Celebrating October 
birthdays: Mary 
Borneman and Carly 
Sewell with strawberry 
shortcake.

The KOP lab staff  continues to clean, pack and 
lock up the lab and its contents.  After operating 
in KOP since 2006, there are many tasks left that 
require care and thought.

Left: Lab 
manager 
Jessica 
Ledgerwood

Above: Sydnee Jackson and Julie Thumm

Right: Matt 
Frankl and 

Pharmacist 
Alison McPeak



November Reader’s Challenge: Name our new feature.  Win a prize.

As suggested by Eric Graham, Standard Matters is test launching a new 
feature where we can share our adventures and get to know each other 
through our travel experiences.  In order for this feature to succeed, we invite 
you to send in your vacation photos along with an account of where you went, 
an outstanding part of the adventure and what brought you to that particular 
destination.  Don’t forget to include a picture of yourself taking part in the fun.  
If we get enough submissions, you can look for your co-workers at the beach, 
on the ski slopes and everywhere in between.  Send the pictures and stories 
to beth@hylands.com.  Right now you can also submit your ideas for what to 
call the feature - I’ll send a prize to the employee whose name gets used.

Employee Travel Log

 October Reader’s Challenge remains unsolved.
There are two puzzle pieces; one is found in the October issue of Standard Matters, and the second part of the puzzle 
will be shown on the Digital Signage, beginning when the Standard Matters printed copies are available to everyone. 
1 - Find and add all of the ages mentioned in this newsletter issue.
2 - When you see the slide on the Digital Signage that reports how many Holiday Card Contest entries we have to date, 
add that number to the fi rst answer.  
3 - Email your answer to beth@hylands.com The fi rst fi ve people who correctly solve the puzzle will win a prize.

The 2019 Great California Shakeout
Thank you all who participated in the Great California Shakeout earthquake drill.  Great job!

This drill was followed by a  3.7 magnitude earthquake that hit the Compton area in the early hours of 
October 18, according to the U.S. Geological Survey. 

The quake centered in Compton hit at around 12:20 a.m. and had a depth of 14 miles. According to 
the USGS, the quake hit 1.5 miles west of East Rancho Dominguez and 2.4 miles south-southwest 
of Lynwood, less than three miles from our LA plant.  Hours before the Compton area was hit, a 3.8 
magnitude temblor struck near Ridgecrest, about 175 miles from our plant, which was where two 
powerful earthquakes hit in July.  

Gov. Gavin Newsom recently unveiled California's MyShake app, which is designed to give people in 
the state at least a few seconds of warning before the ground starts to shake from a nearby quake.

I had the MyShake app on my phone prior to this morning’s Compton earthquake and it works!  Also, 
the magnitude and location of the quake was provided through this app 12 minutes before the local 
news mentioned it.  

After I felt the quake, I opened the app and pressed the “I felt shaking” button and it showed me all 
those that replied and what area(s) felt the quake.  

So, what are you waiting for?  Go to your app store and download MyShake onto your phones.  A little 
warning is better than no warning.  

by Joyce Keith



Cold & Flu Season is Upon Us!
by Julie Kim and Annie Chen

As we head into the 2019-2020 Flu season, the 
Marketing team has developed many exciting campaigns 
to help drive awareness and sales of our cough and 
cold products.  This year, we are specifi cally focused 
on promoting Hyland’s Baby Mucus + Cold Relief and 
Hyland’s 4 Kids Cold ʼn Cough products.  

Our products help babies as young as 6 months old 
with symptoms such as congestion, mucus, runny nose 
and coughs with natural active ingredients, which many 
moms are seeking in cold medicines.

Some of our major initiatives include:

•  Digital ads – displaying ads digitally either on desktop 
or mobile devices to a very targeted mom audience. 
In the fi rst 4 weeks, we have served up over 35 million 
impressions with our ads.

•  Times Square advertising – placed on an 18 stories tall 
billboard, our ad is shown every 8 minutes every hour for 
an estimated daily impression of 460,000 with 1.5 million 
people that go through the square every day.

•  Sirius XM radio advertising – with more than 29 million 
impressions, you can hear our :30 second spot on Sirius 
channels such as the TODAY show, Stars Female Talk 
and Radio Andy.

•  Pediatrician offi  ce sampling – distributing through over 
3,600 pediatrician offi  ces, we are sampling over 1.2 
million samples.

•  Mobile rebate coupons via Ibotta – a way to incentivize 
purchases, you can fi nd our off ers on the mobile rebate 
app Ibotta.

•  On shelf coupons at CVS & Target – placements 
of boxtalkers (tags) with instant $1 coupon placed on 
products within these specifi c retailers to drive conversion 
at shelf.

Cold and Flu Season is just 
around the corner!


