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WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Input is welcome and 
ideas, comments and stories should be forwarded to beth@txoptions.com.

 WHEN  WEST  MEETS  EAST
“They” might say “Go West, Young Man…” but, defying that, 
in 1994, Standard Homeopathic Company went East. Building 
on its legacy of pharmacy, SHC entered into a partnership with 
Arrowroot Natural Foods, managed at the time by Edward 
Conway and Jack Borneman. Thus began SHC’s East Coast lab 
and pharmacy, which, as announced in July, will close due to 
required resources to meet regulatory compliance challenges. 

Before 1994, Arrowroot was a small mom and pop health food 
store. This partnership formed a new professional and consumer 
division of SHC called Arrowroot Standard Direct (ASD). ASD 
consisted of a full homeopathic pharmacy, extemporaneous 
lab, and a call center that also shipped homeopathic products, 
both Hyland’s and other brands. At this point, ASD included two 
customer service representatives, one shipper, one IT person 
(who wrote the order entry system), two lab technicians, and both 
Jack Borneman and Edward Conway. Jack served as the head 
pharmacist and Edward managed the facility. 

Following a brief occupancy in a tiny shop in Paoli, PA, where 
the passing trains literally rattled the roof, they moved to a larger 
space nearby…still next to the railroad but no longer shaking with 
each passing train. This new space included a dedicated area for 
a shipping department, a warehouse and an area for customer 
service reps. The large building also contained the Arrowroot 
health food store, offi  ce space, a book nook and even a café. The 
team remained there until 2005.

Over time, it became clear that a partnership was not the ideal fi t 
for either SHC or Arrowroot. So, in 2005, SHC bought out ASD 
in its entirety. The new business entity, now called Homeopathic 
Labs PA (HLPA), welcomed the idea of new leadership, including 
Jack’s son, Jay, and Margot Murphy Moore. With Jay and 
Margot, the team experienced a cultural breath of fresh air! HLPA 
maintained the same basic functions, but with more resources 
and contacts.  HLPA remained in Paoli for another year before 
moving in June 2006, to a new, customized facility in King of 
Prussia, where it is still located today. 

Given this rich, long history and dedicated workforce, the news of 
the King of Prussia lab and pharmacy closures was delivered and 
received with deep sadness.  

This unique lab and the thousands of dilutions in it, some of 
which are not even available anywhere else in the world, is an 
asset to the company and very personal on many levels to those 
of us still here at HLPA. Many of us that were there at the time 
of acquisition - Ed Mansky, (Director of Operations); Neil Dively, 
(IT); Marie Kennedy, (Shipping Lead); and Beth Monaco, (Special 
Projects Coordinator) – still remain today. Jessica Ledgerwood, 
our current Lab Supervisor, was the fi rst hire upon our opening at 
the KOP site.  

Consumers and customers alike have responded to the news of 
the closures. Many with sympathy, more with a sense of loss for 
a valuable resource for their prescription and family health needs; 
all, though, with support. Those same consumers and customers 
are taking advantage of these fi nal days by placing orders to last 
them awhile. Indeed, the KOP lab and shipping department have 
never been busier: shipping three times as much product as they 
did at this time last year and the lab doubling its workload over 
last year! 

We could not be more grateful for the HLPA team as it works 
through this closure. Their next steps will require not only job 
reassignments, but also helping to execute the plan to transition 
the facility to a fuller service shipping and packaging operation. 
Please join us in thanking our hard-working lab team members: 
Jessica Ledgerwood, Matt 
Frankl, Sydnee Jackson, Julie 
Thumm, and pharmacists: Alison 
McPeak and Peter Michael.

In 2018, we lost Jack Borneman 
who worked with us throughout 
these years, until just nine 
months before his passing. 
We think Jack would be proud 
to know his legacy will not 
be forgotten and will be an 
important aspect of our company 
history.
Jack Borneman, in a photo taken for 
a local newspaper article in 1999, 
with some of the drawers in the 
dilution library in Paoli.



Jay’s Journal

In the garden...

I had a free-range childhood.  At least, that’s 
what they call it now - by the standards of the early 
twenty-fi rst century.  But, fi fty years ago - in the mid 
twentieth century? It was called being a kid.  I grew 
up in a small river town south of Philadelphia.  The 
1950s and 60s were boom times - the U.S. still 
made things then, and I lived in an area that boomed 
due to manufacturing during the second world 
war.  Within just a few miles of my home, we made 
ships, airplanes, turbines, paper and gasoline.   The 
families that made this stuff  were my neighbors.  We 
lived in a diverse community - Irish and Germans.  
There were the occasional Italians and the periodic 
“refugee” family that escaped Eastern Europe, but 
to be honest, in 1960s Philadelphia, Spanish was a 
language from third period on Wednesdays.  

Childhood inside this working class bubble was 
insular and unscripted.  There were music lessons, 
but no art camps or after-school programs.   My after-
school “program” was an awesome gold 20” bike with 
a sissy bar and banana seat.  That rig could move.  
And so, the commute to dad’s homeopathic “lab” was 
an easy 10  minutes away.  Wash bottles, sweep 
fl oors, kibbitz with the workers….that’s how you learn 
a business.

I think about this because it is back-to-school season.  
And as I wander about our company fl oors - and 
kibbitz as I learned as a young boy - with our teams, 
I am astonished at not only how scripted the lives of 
our kids are, but how joyful parents are in sending 
them back-to-school.  Pre-school to college, there is 
a special smile that radiates from the happy parents.  
“Free at last, free at last…”  Back-to-school joy 
seems to rival the enthusiasm of Christmas.

We are “back-to-school” at the company as well.  As 
summer vacations wind down, it’s back to focusing 
on the upcoming cough/cold season and our new 
product roll outs.  We have new team members 
as well!  Dr. Nelly Bibak returns to SHC as Vice 
President of Research and Development.  Nelly 
is a fi ne pharmaceutical scientist with experience 
in larger pharma fi rms and in the development of 
new drugs and processes.  We are excited to have 
her join Dr. Shahabi and the team in driving our 
research program to best-in-class.  At the same time, 
I am delighted that Annie Chen joins us as VP of 
Marketing. 

Ye reaps what ye sows….and we are reaping 
tomatoes, peppers, cantaloupe, corn, squash, 
grapes- even late season onions and potatoes.  But 
it sure is brown.  July, the rain wouldn’t stop.  August, 
the rain never came.  Hot - you bet.  Humid - no 
kidding.  Rain - a distant memory.  It is so hot that 
the bees are all outside the hives, hanging around 
in a swarm on the shady side.  It reminds me of 
the pictures of folks sitting on the “stoop” because 
the house is too hot.  Otherwise, we are waiting for 
apples and pears to start - as well as fi gs.  I made 
cherry jam last weekend, soon it will be on to fi g jam 
and baked apples.  The seasons do march on.  
Enjoy back-to-school.

 A twenty-year veteran of the 
consumer products business, Annie 
speaks four languages and has both 
large and small fi rm experience, including Ergobaby, 
Nike and Motorola.  We have great faith and 
expectations that Annie can drive our Baby, 4Kids, 
and Analgesics businesses.  The team is really 
excited to have her join as well.

It’s not only Nelly and Annie joining us that has me 
really optimistic for this year.  The consumers are 
with us like never before, our product lines meet their 
needs, while we work to develop newer and better 
healthcare solutions, the regulatory environment 
seems to be clarifying, and the whole team feels 
like it has a ‘can do’ - ‘can achieve’ mentality.  
Challenges - of course.  Struggles - always.  But we 
are positioned to do our work - in a higher purpose, 
caring for others and excelling everyday.

Bumble bee on Echinacea Hannah in the corn stalks
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12X Meeting
September 11

Boston Marathon Employee Runner 
Applications due 

September 15

KOP Summer Event
September 15

Employee Appreciation in LA
October 10

Treats for Troops 
Donations due

November 1

Holiday Greeting Card Contest 
Art due

November 1

LA Holiday Dinner
December 14

Welcome To Our New Team Members

Laura Estrada
Manager, Sr. 

Quality Systems
Main Street, CA

Laura will be working 
on Data Management 
and Policies and 
supporting our 
Computer Validation 
and label generation 
activities. She will be 
working in the Quality 
Systems department.
Laura is a real ‘foodie’ 
and in her spare time, 
she enjoys trying new 
restaurants. She also 
likes playing golf and 
going camping.

 John Williams
Technician, 

Tableting Set Up
131st Street, CA

John will be essential 
in our Tableting 
department, performing 
many tasks including 
the set-up of our tablet 
machines. He will 
be working fi rst shift.  
When he’s not at work, 
John likes watching his 
two sons play football, 
basketball, and running 
track. He also enjoys 
family activities and 
attending the Orange 
and LA county fairs.

Emily “Nelly” Bibak 
Vice President, 
Research and 
Development
Carson, CA

Maqsud “Max” Ahmed

Manufacturing Process 
Engineer

Main St., CA 

Nelly is already known 
to us from her work 
in our R & D group 
during 2013 to 2017 in 
the R&D group. Nelly 
rejoins us full-time to 
lead Research and 
Development as we 
aspire to the highest 
levels of science and 
innovation in our 
products, processes 
and analytical testing. 
In addition to enjoying 
family time, school 
activities and weekend 
social events, she also 
likes to swim and snow 
ski.

Max will be working to 
support the relocation 
of manufacturing 
operations to the 
Main Street facility. 
Max has over 14 
years of experience 
in Manufacturing/ 
Processing Engineering 
and equipment 
maintenance with 
pharmaceutical 
and medical device 
companies. Max loves 
traveling, hiking, and 
spending time with his 
family and friends.

 

Holiday Greeting 
Card Contest

While it’s technically 
still summer, making a 
holiday card is a whole 
process. The various steps 
involved, including judging 
the winner and creating 
a card, plus distribution - 
each take time! 

So this is when you need to do your part! We need cover art!  
Imagine the universal  joy and warmth that we experience 
during the winter holiday season and visualize how to capture 
that feeling on the front of a holiday card. Look for the 
complete rules in your inbox on September 1, or if you don’t 
have company email, ask your supervisor for a copy. Start 
now!

MARK YOUR CALENDAR



The Luyties Story:
The personal connection with customers that being a 
mail order catalog company allows, off ers a warmth 
that cannot be duplicated in commercial markets.  
Beyond that, the idiosyncratic nature of Luyties 
products has built a limited, but very loyal, diverse 
customer base. Once it was by letters on the Pony 
Express, today representatives build relationships 
with customers who feel invested in Luyties products. 
‘My grandmother gave me…’, ‘I’ll tell you 
how your products saved my farm…’, ‘I’ll 
never take that other medicine again’. 
 
History: 
Founded by a German pharmacist, Dr. Herman 
Luyties, whose parents were friends with the founder 
of homeopathy, Samuel Hahnemann, the Luyties 
Pharmacal Company opened its doors in downtown 
St. Louis, Missouri in 1853. In the 1870s, Herman’s 
son F. August Luyties, worked on the cell salts with 
Wilhelm Scheussler in Germany. By the time Luyties 
won the Grand Prize of Medicine at the 1904 World’s 
fair, it had factories in St. Louis, New York City, 
Chicago and Kansas City. At that time, homeopathy 
was building many of the medical schools (for men 
and women) and hospitals that exist today. 
Changing times:

With the rise of antibiotics and changing trends, 
homeopathy entered darker times in the late 1940s.  
Luyties was acquired by the Murphy family via Joseph 
Forrest Murphy (Margot Murphy Moore’s grandfather). 
Along with the waning line of homeopaths and 
enthusiasts, Amish and Mennonite communities 
became the mainstay of Luyties’ customer base.  
When I joined the workforce in 1991, there were 
more customers named Yoder and Stoltzfuss than 
Smith or Jones.  Yet, with exposure from the National 
Center for Homeopathy and homeopathy taught in 
naturopathic colleges, homeopathy was trending 
slowly by the mid-1990s. 
 
The 90’s:
Upon my hire and entry into the Luyties building, 
the mix of old and new was absolutely fascinating; 
old-fashioned glass bottles, a modern lab and the 
HPUS in binders. Vice president Margot Murphy 
was launching the NuAge cell salt line to commercial 
markets. Her father and company president Forrest
 

Murphy was pulling Luyties into the computer age. 
While the best-sellers were the NuAge line with two 
other products, SCM (Cineraria maritima) eye-drops 
and Smile’s PRID, it didn’t seem to matter that the 
hundreds of topical, single and combination remedies 
weren’t paying the bills - preserving homeopathy for 
the future was paramount. 

Within the decade, Luyties acquired the 
1-800-Homeopathy phone number and published the 
fi rst Welcome Catalog; the company was growing. 
Regulatory agencies expanded quality control 
demands, requiring expertise brought to the company 
by Eric Baier. Eventually, the SCM eyedrops were 
discontinued and PRID was reformulated. Forrest 
Murphy retired and the Luyties brand, along with 
Margot Murphy Moore,  joined forces with Standard 
Homeopathic Company. 

Jump forward 20+ years:
Employees and customers alike were unprepared 
for the news that compliance with regulatory 
requirements, as well as the need to focus on 
continuing to make the highest quality Hyland’s 
products accessible to everyone, resulted in some 
diffi  cult decisions.  News of the discontinuation of the 
Luyties brand line, SHC extemporaneous lab products 
made in KOP, as well as pellets made in LA, was 
shared fi rst with employees, then customers were 
informed during the last week of July.

The Response:
The outpouring of customer response has been 
steady and heartwarming. There have been calls from 
both physicians and retail customers attempting to 
buy up all they can, while expressing sadness and 
disappointment. 

Several customers asked how they will sleep without 
Sleep #173. Other customers have said: ‘I’ve been 
using Luyties for more than 30 years’, ‘I’ve raised 
my family on Luyties’, ‘It’s been around since I was 
young’, ‘What am I going to do now?’ Customer 
service representatives report a few customers 
expressing anger, but most customers are more sad 
than mad. Some express bewilderment, but many 
understand business decisions. Some express loyalty 
to Luyties, and others accepted off ers of Hyland’s as 
substitutes.  ‘Will I still be getting a catalog?’ -  Yes!

The Future: 
Homeopathy, or any industry, will only survive in 
a changing world by making necessary changes. 
Ultimately our customers will bring their loyalty and 
passion, as we bring our continued commitment 
to homeopathy, with our insistence on quality and 
service into the future - together. 

The Luyties Brand Discontinuation
by Nancy Webb



Workstars
An Update on Hyland’s New 

Employee Recognition Program
by Jennifer Benites

The Human Resources Department has been 
working on this new platform for almost a year. 
We are excited that fi nally, we’re near the end 
of the implementation.  We are currently testing 
the parameters, and if all goes well, the new 
Workstars employee recognition program will be 
rolled out in September. 

Employees who tested the pilot program 
navigated it with ease and found it to be very 
intuitive.  We will provide training for those who 
fi nd they need it.

This new automated platform will replace the 
manual On the Spot cards and Peer Recognition 
Nominations. We are particularly excited because 
the Workstars platform will enable all locations 
to have visibility of recognitions happening 
across the company. It will make peer to peer 
recognitions easier and allow for those in diff erent 
locations to give a quick “shout out” and “Thank 
you’” to team members across multiple locations, 
providing morale boosters and optimizing 
employee engagement. In addition, the new 
system will enable managers and supervisors 
to recognize service years and day to day good 
deeds. 

All employees will be registered with their 
Hyland’s email address. For those employees 
who don’t have Hyland’s email, personal emails 
will be used. Everyone will receive a welcome 
email when the system is rolled out. Once in 
the system, employees will be prompted to 
create their own Avatar or upload a picture of 
themselves. Workstars is very user friendly and it 
works similarly to other social media platforms.  

When you see the invitation in your email in-box 
later next month, start getting familiar with this 
great new system!

Welcome Verbum Dei Students!
Our Verbum Dei student interns started back to 
school and work in mid-August.  We are once 
again partnering with the Verbum Dei Corporate 
Work Study Program for the 2019 - 2020 school 
year, embarking on our seventh year.  This 
wonderful program gives us an opportunity to 
mentor and develop these incredible young men 
as they make their way through high school and 
plan for college and beyond. Special thanks to 
this year's student supervisors who have worked 
hard to prepare and coach the students: Julie 
Lara, Dazzel Pascua and Chidi Umeh.

We welcome back three students; Jayvelle, 
Geovanny and Jorge and welcome our new 
Freshman student Josh.  We encourage 
everyone to take a moment to get to know these 
young men who are eager to learn, work hard 
and are a pleasure to have in our facilities.  
Please say hello when you see them around!

Geovanny Martinez, Junior, working in Quality 
Systems at Main Sreet., Jorge Reynaga, Sophomore, 
working in Document Control at Main Street.

Josh Hernandez, Freshman, working in multiple 
departments at Walnut, Jayvelle Davis, Senior, 
working in IT at Walnut.

by Jeannine Taillac



August 10 - A smart sprinkle (340) of slicked-up employees and their kin dressed as fi ne as cream 
gravy, enjoyed some real daisy weather at the annual LA shindig.  Nary a one of the little shavers 
went without some throat-ticklin’ grub, and the entire outfi t enjoyed the whole kit and caboodle.

Many more pictures are available!  Reach out to Beth Monaco if you’d like her to send pictures of your family to you.



We’re mighty 
grateful to the 

folks who did a right 
smart bit of wranglin’ 
on this whing-ding, 

and that ain’t just taff y.

The Committee
Belinda Swayzer

Brent Brown
Emily Lytle Painter
Janice Bergenholtz

Jeannine Taillac
Jennifer Benites

Julie Lara
Leo Duran
Lina Cortez

Lupe Marquez-Reyes
Martha Arias

Mary Borneman
Matthew Chang
Priscilla Nichols

Event Volunteers
Dazzel Pascua

Prudencio Sison
Ronald Aniceto
Zebedee Ibanez

Lourdes Tamondong
Johnny Calvillo
Miguel Solorio
Jeriod Watts

Fabian Noriega
Ricc Fernandez

Photography
Brent Brown

Wild West/cowboy slang/lingo from: https://www.legendsofamerica.com and https://archive.org/details/westernwordsdict00adam

Many more pictures are available!  Reach out to Beth Monaco if you’d like her to send pictures of your family to you.



Protecting Yourself & Your Data 
          by: James Frey & Brent Brown

Cybersecurity Tip

In today’s ultra-connected world, the threat 
to our data integrity has evolved into a daily 
concern for all of us. Often we fi nd ourselves 
sharing personal information with companies 
in exchange for services and convenience. 
These services frequently come in the form 
of account creation, website enrollment, 
or other automated online services. These 
sites in turn capture and store this data for 
their company’s own privilege. Through this 
process, your data is now the property of 
the world wide web and keeping track of its 
whereabouts (and who sees it) becomes 
nearly impossible. Thanks to nefarious 
entities out there, this social norm puts 
confi dential data on the fast track to being 
compromised. 

A commonly encountered attempt by 
malicious online parties is the Social 
Engineering tactic of Email Spoofi ng. Email 
spoofi ng occurs when someone receives 
an email from a “trusted correspondent,” 
sometimes even themselves, but in actuality 
it is a thief using a seemingly familiar email to 
gain your trust. It is as if someone sent you 
a letter in the mail using your cousin’s name 
in the return address.  So how do we protect 
ourselves from this type of attack?

-  Verify the sender’s email; don’t send your 
data to a fraudulent email address! When 
in doubt, call the recipient (from your own 
contacts) and verify the email yourself.

-  Inspect emails closely for elements that 
seem weird.  Look for frequent grammar 
errors and make sure the sender address 
does not contain any typos or strange 
domains.

-  Consider the data you’re sending; should 
you be sending it in an email? Why does 
this person need it? Does it make sense that 
they’re asking for it?

-  Think twice about the content of your email. 
PINs, passwords, usernames, and access 
codes should never be shared online in any 
format, including email. This information is 
private for a reason. If you ultimately fi nd 
yourself in a position where you have to 
share this data, do it in person or over the 
phone.

-  If you have received an email that you 
suspect is phishing, click the ‘report message’ 
icon at the top right of your mail screen.  This 
will remove the message and report it to IT.

As always, please contact the IT department 
staff  if you have any questions or concerns. 
If you would like to learn more about Social 
Engineering and how to keep yourself and 
your company safe, let us know. 

Remember, if you have a computer issue, 
requesting assistance is as easy as going to: 
tech.hylands.com



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of 
submissions, so send your pictures and stories to Beth Monaco (beth@txoptions.com).  We also welcome pictures and 
news about your kids, special events, or anything you want to share. 

April, Blu and Tig
This month we have two pets belonging to April 
Greenwood, a Customer Service Lead in the Sutton 
offi  ce. Her dog, named Blu is a six year old all black 
lab/bull mastiff  mix. Tig is her daughter’s one year old 
cream colored tabby cat.  

Blu is very smart and well trained, and despite the trainer’s 
advice, he not only is allowed to sleep in beds - he spends the 
night hopping to all the beds, snuggling with everyone in the 
family. He loves to go on runs with April, and to play soccer.  

Tig is a very active cat, running all around the house and 
tormenting Blu whenever he can. He also likes to hide under 
blankets to grab people’s toes 
and fi ngers. Tig likes to wait 
by the door to try to sneak 
outside. 

Blu and Tig have one thing in 
common: they both enjoy a lot 
of love from the whole family.

Main Street 

Julie Lara, Marie Vahdat, Ana 
Martinez & John Schlottig 
celebrate August birthdays.

Luna (Noemi 
Niera’s baby), 
is the adorable 
helper-in-
training at 
Quality.

Fans at 131st Street from L to R: Jorge Bessera, 
Raul Ochoa, Angela Drew, Robert  Higgins, 
Rafael Reynoso, Eloy Paulin Jr.

Football Fridays!
Represent your team.

Wear team jerseys and swag on
Fridays during football season!



Meanwhile in KOP   

Sutton Begins 
Dynamics 365 Training
by James Frey
The IT department is in full Dynamic mode as it prepares to 
transition the KOP & Sutton offi  ce to Dynamics 365 (D635) 
this fall.  D365 will be the replacement to current Microsoft 
Navision, commonly referred to as, “Nav”. During this 
implementation we will fi nd ourselves incorporating more 
features in D365 than Navision could off er us. Such features 
include a Warehouse Management System, streamlined 
intercompany fl ow, increased order intake processing, 
and Amazon integration.  These improvements will be 
done in phases after the initial move to D365 is complete.  
During the training events, Steve Hey and James Frey will 
be visiting both locations with associates from Western 
Computer – our development partner. Feel free to stop them 
in the hallway and say “hello”.

Check out James Frey’s blog documenting his cross-country road trip PTO/vacation from LA to Montreal, on 
his way to the Sutton training. https://frey7190.wixsite.com/bonjouramerica/home/

Saturday Aug 17 - Some of the KOP staff  
and their families enjoyed a beautiful and 
seasonably steamy summer afternoon at a 

pot-luck picnic. They played games, 
ate lots of food, and got wet with 
diff erent kinds of water-play. There 
were even surprise appearances by 
old and new friends.



LOCKOUT / TAGOUT           
by Joyce Keith

Anyone who operates, cleans, services, 
adjusts, and repairs machinery or equipment 

(at work or at home) should be aware of the 
hazards associated with that machinery.  Any 
powered machinery or electrical equipment 
that can move in a way that would put people 
in danger is a hazard that can be prevented by 
following locking or tagging procedures.  Failure 
to lock out or tag power sources on equipment 
can result in electrocutions, amputations and 
other serious, sometimes fatal, accidents.
What are the most common causes of these 
accidents?
•  The machine or piece of equipment was not 
completely shut off  before a maintenance or 
repair operation.  Not only must the machine be 
turned off  but also the power source that goes to 
it must also be disabled.
•  The machine was turned on accidentally, either 
out of carelessness or because the person who 
turned it on didn’t realize that another worker was 
there and could get hurt.  
•  The machine wasn’t working correctly but 
wasn’t fi xed, turned off , locked or tagged, and 
someone who didn’t know about the problem 
used it.
•  Moving equipment wasn’t blocked.
•  Safety procedures were not followed. 

Remember the dangers and be on your guard 
around any machinery and moving equipment.  
Even if you don’t operate the machinery, you 
could get caught in it and injured if it isn’t properly 
disconnected.  So, what can you do to prevent 
accidental injury from moving machinery?
•  Identify all jobs and equipment that require 
lockout of power sources.
•  Post warning signs wherever possible to 
indicate that lockout is required.
•  READ and LEARN the written procedures 
explaining how lockout/tagout is to be done.
•  Assure that all personnel are trained in the 
lockout procedures for their particular job and 
off er periodic refresher training.
•  Allow no deviation from the written policies and 
procedures.  
•  Use engineering and administrative controls 
as much as possible to eliminate the need for 
lockout.
•  Perform regular maintenance to prevent 
malfunctioning equipment. 

STAY SAFE BY WORKING SAFELY!




