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WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Input is welcome and 
ideas, comments and stories should be forwarded to beth@txoptions.com.

Cutting Edge Research 
In Homeopathy  

In June, the Homeopathy Research Institute 
held its fourth international conference in 
London.  Jay Borneman, Shahram Shahabi, 
and Jim Duquesnel attended, among others.  
Please see Jay’s Journal for his personal 
highlights on the conference, which 
illuminate his photos featured here.  

Dr. Steven Cartwright, Dr. Shahram 
Shahabi, Dr. Marta Marzotto. Prof. Paolo Bellavite

Above: London Bridge



Jay’s Journal

In the garden...

Dr. Shahabi showed a new approach to subcutaneous 
immunotherapy using homeopathic and isopathic 
medicines to reduce asthma symptoms.  He was able to 
show that his approach not only reduced the symptoms of 
asthma but had a regulatory eff ect on the cellular factors 
associated with the infl ammation.  This approach to both 
the symptoms and the underlying physiology may lead to 
new approaches in the treatment of asthma.

You have much to be proud of in our research team at 
SHC.  They are doing some of the best work in the world 
today, and the international community is recognizing 
them.

Our future goals include the development of novel 
homeopathic approaches to disease, a better 
understanding of the mechanism of action of homeopathy, 
and the development of new assay techniques for 
homeopathic drugs for both low and high potencies.

I often think what Hahnemann would be doing if he was 
alive today.  Endlessly curious and intellectually restless, 

he regularly revisited and revised his ideas.  Never straying 
from his fi rst principles, Hahnemann also never stopped 
improving.

Neither medicine generally, nor homeopathy specifi cally, 
are stagnant disciplines.  We have an obligation to be 
curious, to ask why and to extend the discipline.  With this 
idea in mind, SHC embarked on developing a research 
arm nearly a decade ago.  Step by step, we engaged 
researchers and worked with new ideas.  A recent review 
article by Mathie and colleagues sought to review the 
published research of the last few decades and rate 
the studies based on the methodology used and the 
homeopathy employed.  Of the top fi ve studies, we were 
involved with three: two with Professor Jennifer Jacobs, 
and one with Professor Iris Bell.  Of the Jacobs studies, 
one became the basis for Diarrex, and the second the 
basis for our Earache Drops and Tablets.  These studies 
are something about which we should all be proud.

This June, our research team presented three papers at the 
international conference sponsored by the Homeopathic 
Research Institute in London.  Jim Duquesnel and           
Dr. Shahram Shahabi of our internal team represented 
SHC, as well as researchers Prof. Paolo Bellavite,           
Dr. Marta Marzotto, and Dr. Steven Cartwright of our 
external teams.  I tagged along to see what was happening.

Dr. Marzotto, who works with Prof. Bellavite at the 
University of Verona in Italy, presented a paper that looked 
at the eff ect of Drosera on various cells associated with 
cough/cold symptoms.  She found that Drosera (a well-
known homeopathic cold remedy), indeed infl uences cell 
behavior - in this case, cytokine production in these cells.  
She found similar results with Kali bichromicum (Kali 
bich), which is used for coughs and colds with mucous 
production.  This study was a breakthrough because of the 
relationship that Dr. Marzotto found with particular cells 
related to whooping cough.

Dr. Cartwright is a chemist at Oxford in England.  His 
research deals with highly specialized dyes that react with 
higher potency homeopathic drugs under specifi c physical 
conditions.  His method is able to detect the presence of 
certain remedies in highly dilute form.  His work is novel, 
and we hope it will eventually develop into new assay 
techniques for homeopathic potencies that are too dilute for 
conventional spectroscopy.

We are at the Summer Solstice, the longest day of the 
year.  Length of day is tied to latitude.  The closer 

you are to the equator, the more balanced the length of 
night relative to day.  In the higher latitudes, you can see 
more extremes, longer nights in winter, and longer days in 
summer.

For example, on June 17th, when I wrote this blog, I 
was in London.  The latitude is 51.5 degrees north of the 
equator.  Sun rose at 4:43 am, and set at 9:20pm, for a 
day length of 16 hours and 33 minutes.  Compare that 
to Philadelphia at 40 degrees latitude, with sunrise at 
5:32am and sunset at 8:32pm, day length of 16 hours and 
4 minutes.  In Los Angeles, the same day, at latitude 34.05 
degrees north, sunrise was at 5:41 and sunset at 8:07 pm, 
for a day length of 15 hours and 48 minutes.

In the winter, you will feel the opposite, days are longer 
in LA and much shorter in London.  For me, London was 
great, it always seemed like daylight.

In the garden, all the fruit is set, and we are thinking about 
the fi rst harvests.  The peaches are ready, and soon, we 
will get corn and tomatoes.  The osprey chick is growing 
fast, and the purple martins have had their chicks.  All the 
annual fl owers are in bloom.  It is the end of spring and 
the beginning of summer…it all moves so fast.
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Called Home 
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Beach Day

July 19

LA Picnic
August 10

Welcome To Our New Team Members

Genalin Acosta
Label Room 
Attendant

131st Street, CA

Gissel will be working 
in Finance and 
Business Analytics 
as one of our Data 
Analysts, capturing 
real-time data across 
the company.  Gissel 
enjoys time with family 
and friends, at a park 
picnic, traveling, or 
attending a concert, 
she is always open 
to new fun activities. 
She has specifi c travel 
plans for her future.

Genalin will provide 
support to the various 
functions in the Label 
Room, including the 
Quality Assurance 
Technicians and 
Manufacturing Group, 
as well as assuring 
company standards are 
maintained and product 
integrity is preserved.
In her spare time, 
Genalin enjoys 
spending time with her 
kids and family.

Gissel Martinez
Data Analyst

Corporate Offi  ces, CA

Cailie Feeney
Account Manager 
Ontario, Canada

Cailie is the Canadian 
Account Manager 
for Ontario and will 
be reporting to Mitch 
Mahler.  She is a 
holistic nutritionist.  
Cailie recently became   
engaged to Sal, and 
they are currently 
building their dream 
home in a small town 
called Pottageville. 
They have an 
energetic 7 year old 
dog named Missy.

Welcome Anorah Rose!
Congratulations to Ayanthie Osborn,
announcing the birth of her daughter Anorah 
Rose Osborn, born on May 7, weighing in at 6lb, 
1 oz and measuring 19 inches long.  

Anorah’s doggie 
sister Sophie was 
suspicious of her 
at fi rst, but they are 
sure to become the 
best of pals.♥

LA Food Bank Volunteer Opportunities
On May 16, Employees volunteered at the LA Food Bank, 
helping to provide food to the community.  During shut-
down, on June 25 and 26, employees from all shifts had the 
opportunity to use some of their volunteer time instead of 
dipping into their PTO reserves.

Michelle P. Morales
Manufacturing Process 

Engineer Intern

Main St., CA

A Mechanical 
Engineer major at 
Cal Poly Pomona, 
Michelle fi nished 
her sophomore 
year, and will be 
working this summer 
in Manufacturing. 
She enjoys going to 
concerts, spending 
time with her family, 
going to the movies, 
catching up with 
friends and of course 
spending time with her 
dog Monze, a shih-tzu.

Pictured at right, from L to 
R: Kristy Tran, Maria Flores, 
Lily Fletes, Bethany Carrillo 
and Luis Cisneros



Memories of Jack Craig, Ten Years On - And Now Twenty
We have excavated the following article from Jay Borneman’s blog archives, originally written 

ten years ago and well worth revisiting - it is as relevant today as it was a decade ago.

Every year, in LA, we celebrate the birthday of Jack Craig.  But some of us never had the chance to know Jack. Jack 
Craig took over the ownership and management of SHC when his father died in 1980. He had started with the company 
as a salesman in 1955 and worked his way through to operations. We lost Jack unexpectedly in 1999. It was under his 
leadership that the company really began to grow as he focused on selling our medicines into natural food stores. More 
than that, though, he was the heart of this company and his spirit remains in all that we do today. If you get a chance, ask 
someone who knew him to tell you a Jack Craig story.  Here’s one to start…

Ruth Grace said to me in passing 
this week, “Will you write 
something for Jack’s birthday, 

you know - one of your emails? I have 
been thinking a lot about him lately.  
You know, it will be ten years this 
summer.”  Funny, I have been thinking 
quite a bit about Jack Craig too these 
days.
 
Many of you never met Jack Craig - 
JC, Jack, Mr. Craig.  That’s a shame.  
You would have liked him, admired 
him, laughed at/with him, loved him.  
He called me Mr. B.  I called him JC 
(after the Big Guy.)  I helped him build 
a business; he helped me come of 
age.
 
I fi rst met Jack in 1980 at a trade 
association meeting.  Anne Marie and 
I had just gotten married.  We were 
22.  I was ticketed to med school, on 
a one-year deferral so that Anne and 
I could set up a life.  I was working 
for my dad and in grad school for 
chemistry.  He had a second in 
command, Tariq Kuraishy, who had all 
the words.  It was clear, at least by my 
observation, that JC had the thoughts.  
My dad told me,“He’s our biggest 
competitor.”  Hmmm, competitor? 
Seemed like a pretty nice guy to me.
 
Time went by.  I fi nished grad school 
and in 1983, Anne Marie and I had a 
lovely daughter…a better deal than 
med school, so I stayed with the 
business.  I saw Jack periodically, like 
I would anyone else in the business.  
But Jack, my dad and Glenn Hill from 
Luyties Pharmacal (who not only 
mentored me but was a godfather 
and mentor to Margot Moore) 
were traveling companions.  Trade 
association meetings, pharmacopoeia 
meetings, conventions of any sort 
were an excuse to get together.  Wives 
were included; Jack’s wife, Isabelle, 
my mom, and Shirley Hill loved high 
tea - at least that’s where they said 
that they were.

When we moved to LA from the wilds 
of Swarthmore, PA, I didn’t have a car.  
“No problem, you can use Isabelle’s 
old car.”  Great!  What they didn’t tell 
me was that the car was a full-on 
Cadillac Coupe Deville with fi ns.  Oh, 
did I mention it was yellow with a white 
top?  Stylin’.

But Jack was not all show.  There was 
serious substance.  When I left my 
previous employer to go to work for 
Jack, (ok, I got fi red, but they were 
nice!) I was not allowed to work for 6 
months of a non-competition contract.  

The problem was that I had no 
medical benefi ts and Liz was pretty 
sick.  I called Jack and told him.  “No 
problem.”  That was it.  No discussion, 
nothing.  Liz got care.  You know those 
times and situations you will never 
forget?  That’s a big one for me.  He 
had me forever.  I would do whatever 
I could, wherever, whenever for him.  
No questions.
 
That’s the philosophical roots of our 
company.  In some circles it is called 
“cura personalis,” the care of the 
‘other’- our fundamental obligation to 
help one another.  This principle is in 
our DNA as a company; it is seared in 
my consciousness.  It is a core value 
for us. That was Jack’s lesson number 
one to me.
 
So, I get to LA - in a suit.  Did I 
mention that my old company worked 
in suits and ties?  Yeah.  That’s all I 
owned.  I took a lot of grief for wearing 
them to work in LA, where neck-wear 
is reserved for weddings and funerals.  
Look, I owned them; I was going to 
wear them!  But, SHC was tiny in 
1987, about 1/15th the size it is today.  
Everybody did everything.  That 
meant that if packages were behind in 
shipping, JC would help out. 

Continued on the next page...

In 1983, my family’s company was 
acquired by Boiron labs.  I was 25 
with a Masters in Chemistry and an 
MBA.  I was the boss’s son.  I was 
not a model employee.  And so it 
came to pass that ennui set in.  In the 
spring of 1986, the Pharmacopoeia 
met at the Marriott by the Arch in St. 
Louis.  All the usual suspects were in 
attendance.  At a break, I headed to 
the gents, soon to be followed by Mr. 
C.  We were at the, well, urinals.  

“You’re miserable,” he said.  
I asked, “Is it that noticeable?”  
“You want to work for me?” 
“I’d never leave dad.” 
“We’ve worked that out. It’s ok.” 
“Really? Are you serious?”
“Yes.”
“When?”
“Now.”
“Should we shake?...”

And that was my job interview for 
SHC.  That fall, JC got sick, seriously 
and scary sick.  His wife guided 
Anne Marie, Liz and I through the 
newness of a move, fi nding a house, 
a mechanic and a barber.  JC and 
Isabelle adopted Liz as one of their 
own.  

On refl ection, I think they were baby-
sitting to give us a break, but ever so 
graciously.  And then, there was the 
car.

Jack and Isabelle Craig, Jay 
Borneman



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of 
submissions, so send your pictures and stories to Beth Monaco (beth@txoptions.com).  We also welcome pictures and 
news about your kids, special events, or anything you want to share. 

Putting in the 
Mileage 

Amy and Mira
   Meet Mira, an 11 year old German Wire-
haired Pointer, belonging to Amy Margolis, 

who works remotely as an Emergency Event 
Reporter.  Amy rescued ‘Miss Mira the Wonder 
Dog’ as a two year old, and wonders who rescued 
who in that situation.  
   Amy and her husband have spent the last year 
and a half traveling all over the US and Canada in 
their tiny home van, with Mira - because she goes 
everywhere they go.  
   Mira loves running and on her eighth birthday 
she even ran a half marathon with Amy! Mira also 

loves hiking and of course, 
chasing squirrels.  
   She carries her stuff ed 
animals around as if they were 
her babies, her favorite is a 
stuff ed cow.  Because she is an 
unusual looking dog, and smiles 
all the time, she always attracts 
attention - serving as an ice-
breaker wherever they go.   

Continued from previous page: 
“Jay, you come help too!”  
“For crying out loud, I’m wearing a 
tie!”
“Take it off ! I don’t like it anyhow.”

Lesson number two.  The best way for 
puff ed up MBAs to learn a business is 
to meet the customer, ship the boxes, 
see it from all angles.  Thanks, Jack, 
lesson learned.

There were many more lessons.  I’d 
always see Jack wandering around 
the warehouse.  He observed, and 
remembered, everything.  I had 
spreadsheets.  I knew the numbers.  
I had the forecasts.  Jack had his 
observations and experience.
 
“Jay, we’re a little slow this month.”
“Jack, I know. Here, look at these 
spreadsheets…”
“Don’t need to.”
“Huh? Why not?”
“It’s dark in the warehouse, inventory 
is blocking the windows. We’re slow.”
 
And, that’s lesson number three.  
No spreadsheet can substitute for 
knowing your business and your 
customer.  Businesses have rhythms, 
sort of like the sound of the respiration 
of your child or partner late at night.  

You know what the sound should be 
and wake up with a start if the sound 
is not right.  When you had experience 
like his, you ran business by feel - by 
listening to its breathing.It was like 
that with Jack - big lessons in small 
increments from a humble man who 
truly loved what he did and cared 
deeply for people.  He was personal 
with customers, staff , everyone.  
 
There’s a famous story about JC, the 
everyman.  As I mentioned, Jack liked 
to be casual at work.  He favored well-
worn Ban-Roll slacks and golf shirts.  
When I say well-worn, I mean really 
well-worn.  He would not dispose of 
anything!
 
Our marketing department had grown 
by that time to include a new temp.  I 
had been away from the offi  ce and got 
back to this:

“Some homeless guy was in the 
offi  ce,” the new temp says to me.
“Huh? What are you talking about?” I 
asked.

“This guy, he comes in to say hello 
or something and I say ‘get out” and 
he says “I don’t have to get out’, and 
I says ‘why?’ and he says ‘I’m the 
owner’.”

“Oh no!  You didn’t!” I respond.
“Yeah. Well, Jay, I said to that guy 
‘prove it!’  So he takes out this key 
and says see that Jaguar out there, 
this is the key…I said, ‘its a fake!’”
“Well, what did he do?” I had to ask.
“He left,” she answered.
“Oh no. That really was the owner.”
“No way!”
 
This is a true story.  When JC said 
lose the tie, he meant it.
 
And the end of every conversation I 
ever had with him, worry as I did, and 
do, about us and our future, he would 
say, “Don’t worry, it will pick up.”
 
And, it has.  Not without struggle, 
hard work and sleepless nights.  But 
those words off er me encouragement 
every day.
 
So cheers, Jack.  
We miss you and 
honor you on your 
birthday.  You taught 
us to care for others, 
lose the (actual and 
metaphorical) ties, live the business 
at a personal level and be optimistic.  
What else is there to learn?
 
“Don’t worry, it will pick up.”



Meanwhile in KOP   

Take a Hike, Eh!?
Making health and exercise a priority.

On May 23rd, the Sutton staff  worked in 
shifts so they could get some exercise in 
the fresh air at beautiful Mount Sutton, 
nearby. During the hike, employees 
stopped to gaze at the ‘Witch’s Cauldron’ 
- a natural place where water pools and 
swirls.

The KOP Business 
District is just humming 
with summer-time 
activities for the local 
businesses.  Recently 
the KOP staff  enjoyed 
the lovely weather 
during lunch-time at 
Food Truck Tuesday, 
featuring tasty fare, 
live music, giant 
Jenga, and give-
aways from some 
local businesses.  We 
were even joined by 
spouses who work 
nearby.

Left: Budding typist 
Maura Borneman 
helping Beth with some 
library work during a 
recent offi  ce visit.

Pictured above: Tiffi  ny Bonner 
ponders the cauldron. Right: 
Tutti Gould, Penny Corey, 
Samantha Davidson, Tiffi  ny 
Bonner and Carolyn Marsh 
take a moment to document the 
event.



Close Calls Are Wake-up Calls
by Joyce Keith

A “close call” or accident without injury is                
easy to shrug off  and forget. But, there is a 
danger in brushing off  accidents that don’t hurt, 
harm or damage. When a “close call” happens, 
it should immediately send up a red warning 
fl ag that something was wrong, unplanned, 
unexpected, and could happen again. The 
next time it happens, it could result in serious 
damage, injury or death.

For every accident there are usually several 
contributing factors, most of which can be 
controlled. The best way to prevent the re-
occurrence of an accident is by looking at those 
“close calls.” By investigating the root causes 
of an accident, steps can be taken to eliminate 
the hazard and improve the work system.                                                                             

Sometimes there are multiple causes for an 
accident involving: 
• Equipment (unguarded machinery)
• Environment (poor lighting or noise level)
• People (procedures not understood or not 

followed) 
• Management (allowed shortcuts) 
Don’t rush to judge. Examine the facts and 
fi nd what’s missing. Look for immediate and 
underlying causes. An immediate cause may 
be an unsafe condition like a mechanical failure 
or it could be an unsafe action by an employee. 
The underlying cause could be poor machine 
maintenance, a missing guard, a crowded work 
area or a lack of training.

All accidents should be reported to the supervisor 
so that an investigation can be completed. Once 
an investigation is completed, solutions should 
be sought to prevent the accident from occurring 
again. Solutions may involve engineering 
controls, administrative controls, additional 
training, or increased communication between 
management and workers.

Workers should daily inspect the work area 
for unsafe conditions or unsafe actions and, if 
found, report them to the supervisor. Hazard 
awareness is key to preventing accidents before 
they happen. Take steps to eliminate hazards 
as soon as they are discovered. Learn the real 
lesson from close calls. They can happen again 
and again until they cause injury, so tell your 
supervisor about every accident, no matter how 
minor it may seem at the time. You never know 
when an incident may be repeated and result in 
an injury.  If in doubt - report!      



On June 2nd, Hyland’s sponsored one of the biggest family events in Los 
Angeles, called the Great Big Family Play Day - also dubbed “Coachella for 
Kids”. Since its inception 6 years ago, this festival has grown to become one of the biggest of its kind on the West Coast, 
with a unique focus on entire families getting out to play together. The record-setting event saw early-access premium 
passes sold out, 100+ social media infl uencers, celebrities such as Rachel Bilson & Hayden Christensen and Sarah 
Wright Olsen, plus the media.  Over 7,000 people attended the event!

The festival featured live music entertainment, carnival attractions and interactive activities for children. There were over 
150 brand demonstrations, food & wine tasting, and product sampling for parents. 

Located in a prime spot right at the main gate to the event, Hyland’s connected in person with hundreds of moms, dads, 
and grandparents, spreading the word about our brands and products. We were thrilled by the quality of engaging 
interactions, the excitement about our brand, product samples, and cute goodies - check out the car window decals!

This was an amazing experience and a huge opportunity to engage with parents.  We look forward to participating next 
year! 

by Diana Cao 


