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WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Input is welcome and 
ideas, comments and stories should be forwarded to beth@txoptions.com.  
Kindly submit content by the 15th of each month.

 Cat’s Boston Marathon Weekend 
by Catherine Barnett

Having worked the Boston Marathon last year, I thought 
I knew exactly what it would be like to come back with 
Team Hyland’s, this time as the employee runner. Boy 
was I wrong. I had an amazing time working the Hyland’s 
booth and interacting with our runners in 2018, but 
the entire experience was elevated by being given the 
opportunity to run this year. Here are some of my favorite 
moments from the weekend!

Above: Friday morning easy run with Coach Mike, and picking up 
my bib at Expo!  Below: Hanging out at the Red Sox game.

Pictured above (L-R): 
The awesome Hyland’s 
send off  to the start, 
Wave 3 runners exiting 
the bus. L: Team 
Hyland’s Runners 
waiting at the starting 
line! Below: During the 
race and - The Finish 
Line! 

Thank you to everyone 
at Hyland’s for all of 
your support for me 
throughout my training 
and on race weekend! 
When the course was 
tough, I thought of the Hyland’s team cheering me on to 
help me get through to the Finish Line!

Being part of Team Hyland’s for the race was such a 
unique and amazing experience. Usually marathons are a 
pretty individual eff ort, but with such a large team running 
this year, from the starting line in Hopkinton to the fi nish 
on Boylston Street, I was never alone on the course. 



Jay’s Journal
In the garden...It is easy to get distracted.

In the general rush of daily business, one can forget one’s 
fundamental purpose.  Periodic reminders are welcomed.

April 10 is the anniversary of the birth of Samuel 
Hahnemann, the fi rst homeopath.  As fate would have 
it, April 10 is my dad’s birthday as well.  This year, we 
celebrated the auspicious date with a World Homeopathy 
Day conference in Philadelphia. Held at a local medical 
school, the conference welcomed international visitors.

Among the talks was a presentation by a physician from 
Italy who shared some of his clinical experiences. He 
told the story of a little boy, a baby really,  who had a 
debilitating skin condition - dermatitis.  The rash was all 
over the baby’s body, was itchy and uncomfortable, and 
was diffi  cult to look at.  Over the course of months, using a 
variety of homeopathic medicines, the physician was able 
to have the rash resolve, and the child regained his health.  
On follow up months and years later, the baby is well and 
growing normally.   While I saw numerous 
talks, this one stuck with me.  Homeopathy is 
an everyday miracle- without fanfare, it does 
its work restoring health and restoring lives.

Recently, my much-beloved granddaughter, of 
whom I have much written, had a nasty case 
of strep.  Her throat was red, angry and sore.  
She had a fever and presented with bright 
red cheeks and was averse to light.  A trip to 
the pediatrician confi rmed the diagnosis. To a 
homeopath, she was a picture of the remedy 
Belladonna: bright red cheeks, fever, thirst for 
small sips of water and averse to bright lights. 

A dose of Belladonna 30C resolved the fever quickly, and 
the pediatrician released her back to school in a few days.  
Her response to the remedy was not miraculous.  It was 
anticipated.  The remedy did its job, and the outcome was 
as expected.

These cases were good reminders for 
me.  In the frenzy of the every day, I 
was called to focus on the why of what 
we do.  We make children well so that 
they can live their every day.  This 
is why we chose homeopathy as a 
profession.

Spring is in full bloom.  
Peaches, apples, pears, 

plums, and cherries are setting 
fruit.  The spring bulbs are 
fi nished, and the roses and 
peonies are about ready to 
fl ower.  The grapes are leafi ng 
out, and the hollies are in fl ower 
with an insinuating perfume.  I 
have always loved the term 
infl orescence, and in this season 
of fl ower 
clusters, the 
term is apt.  
The eagles 
are nesting, 
and the 
Ospreys are 
about ready to 

hatch their chicks.  The purple martins - lovely 
little swallows - have returned from South 
America and are nesting.  The bluebirds are 
in their house, and the bees are busy.  It is 
not lost on me how quickly spring progresses 
- each day is so diff erent from the next.  The 
natural world is 
a fascination; all 
you need do is 
observe.

Enjoy your spring and thank 
you for helping me give 
our consumers the gift of 

homeopathy.

Clockwise from top: Pear blossoms, Bald 
Eagle nesting at the creek, Cornus fl orida 
(dogwood), apple blossoms, Snowy egret.



MARK YOUR 
CALENDAR
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Continuous Improvement 
Training 

May 1
Second Shift Manufacturing 

Memorial Day 
May 27

All US offices closed
   

Shut Down
June 24-28

LA Manufacturing    
    

LA Food Bank 
Volunteer Days

May 16
June 25
June 26

APCH Beach Day
July 19

LA Picnic
August 10

Welcome To Our New Team Members

Reeta Hardasmalani
Quality Systems 

Specialist
Main Street, CA

Matthew will be leading 
our Label Room 
operations, our Quality 
Assurance group and 
will oversee our Product 
Release Department. 
He loves outdoor 
activities like hiking and 
camping, and visiting 
theme parks. He has 
two dogs; a dachshund 
named Aubrey and 
a chihuahua named 
Gracie. 

Reeta will be working 
on CMO product 
quality releases, 
audits and various 
manufacturing tech 
transfer and method 
transfer projects.  In 
her spare time, Reeta 
enjoys practicing yoga 
and meditation almost 
every day. She also 
enjoys reading and 
frequents Barnes & 
Noble to read books 
and magazines.

Matthew Hinshaw
Manager 

Quality Assurance
131st Street, CA

Mariano Garcia
Director of International & 

U.S. Hispanic Sales
Corporate Headquarters, 

CA

Mariano will be 
responsible for 
developing the 
US Hispanic and 
International Markets. 
Originally from 
Argentina, Mariano 
enjoys outdoors 
activities and cooking. 
Since moving to CA, 
you’ll fi nd him at the 
grill several times a 
week.

Jocelyn is our newest 
Packaging Operator, 
who will be working 
fi rst shift. She has been 
working at Hyland’s 
as a temp in the 
Packaging Department 
since May of 2018. 
When she isn’t at work, 
she enjoys staying at 
home with her husband 
and watching TV. She 
also enjoys shopping 
and caring for her pet 
fi sh.

Hyland’s Employees Volunteer 
at LA Food Bank

Congratulations!!
On April 10, First Shift employees 
graduated from Math Skills Training.

Kudos!!

Samantha Davidson
Receptionist and 

Canadian Social Media
Sutton, QC 

Samantha is the 
new receptionist in 
Sutton, as well as 
being responsible for 
creation, development 
and coordination of the 
Hyland’s Canada Social 
Media. Samantha 
enjoys doing makeup 
for events such as 
weddings on weekends. 
Samantha is married 
and has a two-year-old 
daughter. She loves to 
read and spend time 
with her family.  



Business News
As discussed in Part I featured in the April issue, a one-day 
workshop was conducted on March 13th to update ongoing 
eff orts and refresh the ERM program. The attending 46 
Corporate Leaders from every area collaborated to modify 
and enhance selected aspects of the ERM program. 

A signifi cant amount of time was dedicated to round table 
discussions among smaller cross-functional groups of 
attendees to identify the most important risks faced by 
Hyland’s today. The discussions resulted in a revised list of 
10 of the most important perceived risks facing Hyland’s. 
The risks were ranked from highest to lower importance 
given their perceived business impact and likelihood.  

Discussions also led to the designation of new champions 
associated with each of the top ten risks. After the 
workshop, there was a transfer of knowledge between 
the old and new Champions as well as confi rmation and 
recruitment of team members. If you are interested in 
assisting with one of these committees, please contact the 
team Champion listed below.  This applies to everyone.

Risk Category Champion

Supply Chain Interruption Stella Gevorgian

Limited Liquidity Ayanthie Osborn

Regulatory Action & Compliance Pushpinder 
Marshall

Culture Preservation 
& Retention (including 
communication)

John Patten

e-Commerce Nathan Easley

Market Dynamics Chava Coleman 
Perry

Cybersecurity & Data Protection Stephen Reta

Litigation Lisa Shapiro

Scalable Infrastructure Matthew Chang

Succession Planning, Talent 
Acquisition & Retention

James Frey

ERM Meeting Part II

☺A Big Thank You to all attendees for their participation 
as well as Jeannine Taillac for record keeping, Jennifer 
Benites for coordinating food and materials, Jeff  Frechette 
and his team for converting the lunchroom at Main 
Street into a meeting room, Steve Hey and his team for 
audio-visual set-up, and a special thanks to all who were 
inconvenienced and had to eat elsewhere for the day.

by Elyse Boulanger
Spring Refresh Part II

by Mary Borneman

This year, SHC has committed to working on aligning its 
major initiatives to ensure consistency throughout the 
organization and across all projects. What does this mean? 
As we shared in the April issue of Standard Matters, we 
started reorganizing departments and leadership to create 
greater alignment in existing department functions and fi ll 
in gaps with new functions.

Now, it is our intention to turn our focus to updating our 
fi ve-year strategic plan to provide clarity as to the most 
important initiatives that need to be accomplished to better 
serve our customers, continuously improve our work 
environment and ensure a healthy fi nancial position for the 
company. We will be successful by clearly aligning each 
employee’s goals with the overall strategic plan.

While the strategic plan is being fi nalized this month, we 
have identifi ed the need to focus on revenue growth, 
regulatory compliance, our relationships inside and outside 
of the company, and resource use that will generate the 
greatest impact. The strategic plan will be shared in the 
June edition of Standard Matters. 

We believe that each one of us has a part to play in 
executing against a strategic plan and driving success. 
We do this not just because we want the company to 
grow but rather to ensure consumers have access to 
great homeopathic medicines that can help them and their 
families. We are fortunate to have very meaningful work.

In the next weeks, with alignment and bi-lateral 
communication in mind, you can expect there to be 
discussion around setting goals that tie into the focuses 
above: revenue, regulatory, relationships, and resources. 
As we start discussing goals – individual, team, 
department, company – it is important that we each ask 
ourselves: how can I contribute to the attainment of the 
overall goals of SHC? In this process, you may hear the 
term “SMART” goals. These are goals that are specifi c, 
measurable, achievable, realistic and timely. 

Setting goals can be challenging so please participate 
openly and be patient with the process. Know our intention 
is to ensure we are all focused on the same outcomes. We 
are confi dent that in doing so, we will see the company and 
our work environment continue to grow positively so more 
consumers can enjoy the benefi ts of Hyland’s medicines. 



♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of 
submissions, so send your pictures and stories to Beth Monaco (beth@txoptions.com).  We also welcome pictures and 
news about your kids, special events, or anything you want to share. 

Catch me a 
grasshopper!

Joanne and Prince

Last month, the LA Philharmonic Youth Orchestra known as YOLA, took part in a 
special tour to celebrate 100 years of music. Those interested in going to Seoul, 
South Korea for a music camp applied by essay.  The topic of the essay was ‘What 
Community Means to Me’, and included a video about the YOLA community.  I was 
chosen as one of the 18 YOLA members to go to Seoul. 
   
During the fi rst three days there, we rehearsed for about fi ve hours a day, with the 
assistant conductor of the LA Philharmonic, Paolo Bortolameolli.  YOLA played 
alongside a peer youth orchestra called El Sistema Korea and together this 
collaboration was named the “Orchestra 

of Dreams”.  On the fourth 
day, the Orchestra of Dreams 
performed at the Seoul Arts 
Center in an open rehearsal 
with Gustavo Dudamel, the 
director of the LA Phil. 
   
Our last two days in Seoul 
were dedicated to tourism.  
We visited a Buddhist temple, 
a medieval Korean gate, the 
Olympic gate from 1988, and 
the “I Seoul U” sign in front of 
Seoul University.  

Unfortunately, I did not 
enjoy Korean food, especially kimchi. My favorite though, is the Nongshim 
Honey Twist snack. I found the culture in Korea to be very distinctive. This trip 
provided me a pleasant and memorable experience away from Los Angeles.

by Geovanny Martinez
Geovanny is a Verbum Dei Student, working in our QS Department in the Main Street Offi  ce.

The Los Angeles Philharmonic Youth Orchestra visits South Korea

Our featured pet is Prince, a 17 year old gecko who belongs 
to Joanne de B, a CSR working in the Sutton offi  ce.  Prince 
originally belonged to Joanne’s daughter Ruby, but she 
moved to Montreal for college and after relocating to diff erent apartments 
throughout her college years, Prince eventually landed back home with 
Joanne.  Ruby used to handle Prince quite a bit, but that came to an end 
when he gave her a bite on the fi nger - although geckos have no teeth, 
they do wield strong jaws.  While Prince is no soft and cuddly pet, he still 
gets nothing but the best live crickets (which Joanne thinks are gross), 
Goliath worms, and during the summer, Joanne catches grasshoppers for 
him. When they bought this pet for Ruby, they never realized he’d still be 

around to demand 
such particular 
care, so many 
years later.  But, 
as Joanne points 
out, “Things like 
this happen”.  

Thank You to our 
2018-2019 Verbum Dei 

Student Interns: 
●Jaime Flores (senior)
●Jayvelle Davis (junior)

●Geovanny Martinez 
(sophomore)

●Jorge Reynaga (freshman)
We appreciate all of 

your hard work!

Verbum Dei Student News and Acknowledgments



Meanwhile in KOP    Philadelphia has long been associated with the 
history of homeopathy in the US.  Recently, 
there were two events held in the nearby 
historic city which brought visitors to the KOP 
offi  ce and to the Neiswander Library.
First, the annual HPCUS meeting brought 
Jeannine Taillac, Eric Foxman and Shahram 
Shahabi to the Library and the offi  ces at KOP.  
The next week, World Homeopathy Day brought 
visitors to the library from Turkey, Argentina and 
Italy as well as several locals.

Recently, the KOP Staff  
bid a fond farewell to 
Michael, who upon 
completing six years in 
the National Guard, left 
to hike the Appalachian 
Trail.  Follow Michael’s 
progress on Instagram 
@m.l.musselman

Homeopathic Happenings

Above: L to R - Dr. Altunay 
Agaoglu, Dr. Gustavo Cataldi, 
Dr. Bernardo Merizaldi, Beth 
Monaco and Dr. Renzo Galassi 
at the library.  Right: Alison, 
Beth, Mary and Jay at World 
Homeopathy Day.

Right: Shahram Shahabi and 
Alison McPeak peruse the 
library shelves while discussing 
homeopathy and science.

Above: L to R - Jay Borneman, Paul 
Mittman, Todd Hoover, Jeannine Taillac, 
Mark Phillips, Bill Shevin, Eric Foxman, 
Sandra Chase, David Riley, Al Lorman 
and Gary Yingling at the HPCUS board 
meeting. 

Hyland’s Canada Presence on Social Media
Check out and follow Hyland’s Canada on Facebook: 
hylandscanada and on Instagram at #hylandsfamily 
and @hylandscanada.

Left: Social Media 
maven Samantha and 
her daughter, Everly. 
#adorbs

Sutton Celebrates Easter April 22
There were games and candy prizes and even a visit 
from that famous bunny herself!

Right: Celebrating Tutti’s 
birthday with Nancy’s 
famous fruit salad. R to 
L: Terry, Tutti, April and 
Nancy.



Utility Knife Safety

 Many workers use utility knives to cut strapping, puncture shrink wrap and open packaging and 
boxes. But one wrong move and these blades can do serious harm.

There are diff erent sizes and varieties of utility blades, all of which have sharp blades that can be retracted 
into the body of the knife when the knife is not in use.  In some utility knives, you have the option of extending 
the blade to diff erent lengths, depending on the cutting job.  Though this is a small, portable cutting tool, you 
must follow certain safety requirements to avoid injury and accidents.  

► Keep the Blade Retracted when Not in Use
A utility knife has a sharp blade that can injure anybody who touches it by accident.  As soon as you complete 
a cutting job, retract the blade into its housing.  Never pass the blade to someone else without retracting it.  
Make it a practice to store utility knives in a closed, protected location.  

► Keep Your Body away from the Cutting Line
Many accidents with utility knives occur because workers hold the object with the other hand, leaving it in the 
path of the knife.  When you make a quick cut in a straight line, the knife can injury you.  Always keep your 
hand and the rest of your body away from the cutting line.  Make a mental note of the line that you are going 
to cut before you start the process.

► Avoid Talking or Looking Away when Cutting
When using a utility knife, concentrate on the job at hand.  Never look away or converse with people as you 
cut.  It is always also good practice to keep young children away from the work area.  

► Work on a Stable Surface
If you are using a utility knife to cut open the sealing tape on a box, make sure that the box is on a clear, 
steady surface.  This will help you avoid any tilting or tipping of the box as you cut.  If you are cutting 
cardboard or foam, place it on a work surface that is clear of clutter.  Avoid keeping the item directly on 
furniture, because you will make deep scratches/cuts on the furniture with the utility knife.

► Use Gloves
To avoid nicks and cuts, always wear cut-resistant gloves when you work, especially on the hand that is 
holding the object in place.  In case of any slippage, your hands will be protected from the knife.  You could 
also use a restraining device to hold the object in place as you cut.

► Check the Condition of the Blade and Handle Frequently
Dull, rusted blades in utility knives can cause accidents because you need to exert a lot more force to cut.  
Inspect your utility knife often and ensure that the handle is sturdy.  If the blade looks dull, have it replaced 
with a new one.

► Avoid Using a Utility Knife for Unsuitable Tasks
Use a utility knife only for its purpose.  Avoid using it in place of a scraper, screwdriver, chisel or kitchen knife.  

NOTE:  Proper disposal of used razor blades is important, especially if you use double-
edged blades.  DO NOT throw used blades in the trash can unless wrapped in such a way 
that they do not pose a cutting hazard.  Please make sure that all old blades are disposed 
of in the proper manner.  This is for your safety, the safety of sanitation workers and even 
your pets.  To avoid risk of damage to garments and injury to hands during washing, always 
remember to remove cutters from pants pockets before laundering.  

There’s one hand tool that demands your respect over many others in the 
workplace as well as at home.  A tool that can cut you to the bone in an instant . . . 
the utility knife. 

by Joyce Keith



Our Race Weekend began with the EXPO. This is where all 30,000 athletes come 
to pick up their bibs and close to 100,000 people stop in to see what is new in 
the world of running. As an Offi  cial Sponsor of the Boston Marathon, Hyland’s 
was awarded a premium location immediately adjacent to bib pick up, ensuring 
that all athletes walked by our booth. Bob Babbitt fi lmed his popular “Breakfast 
with Bob” podcast from our booth again this year, bringing even more folks to our 
booth to see icons like 2014 Boston Marathon winner “Meb” Kefl ezighi  and Dick 
Hoyt interviewed. Each year our brand awareness grows, with athletes making a 
beeline to the booth for the product that “saved their race.”

The BAA 5K is the fi rst offi  cial event for Team Hyland’s and 
where our team of athletes fi nally meet! Boston once again 
brought the rain, but it didn’t stop our team from having a great 
race! With the Marathon looming, the 5K was more of a “shake-
out” run for the team, with no racing for speed. Of course, with 
a team this fast, you really couldn’t tell! The Welcome Breakfast 
followed the race where everyone got a chance to mix and 
mingle and put names to faces they had been connecting with 
over Facebook during the past four months.

EXPO
Friday, April 12-Sunday, April 14

BAA 5K
Saturday, April 13

Guest of honor, Boston Marathon Race Director Dave McGillivray takes 
the time to meet our team one on one. He has cult status with serious 
runners and our team of athletes was over the moon to take pictures and 
have him sign mementos they had brought specifi cally for the occasion.

Sunday Brunch
Sunday, April 13

Marathon Monday
Monday, April 15

Race day dawned wet and rainy, yet again. While there was thunder 
and lightning, the only weather that would stop the Marathon, the 
system blew over quickly and the race began as scheduled. But 
Mother Nature had a few more tricks up her sleeve: before the race 
ended, the athletes would experience sun, heat, humidity and then 
more cold, rain and wind. And yet, the athletes ultimately fi nished 
victorious!  Along the race course, our singlets were easily visible to 
all!

New this year was 
sampling our HLEG, 
LEGO, ARCD and ASPT 
products at the fi nish line. 
The wind and rain were 
fi erce at times but it was 
worse for the athletes who 
had just powered through 
26.2 hard-fought miles. 
They spotted our Hyland’s 
fl ags and iconic orange 
vests and staggered 
over, hands outstretched, 
desperate for relief. Teamwork makes the dream work!

Post Race Sampling

by Lisa Shapiro


