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RESPECT  ●  HONESTY  ●  TIMELINESS  ●  GENEROSITY  ●  PURITY OF INTENT

WE ARE DEDICATED TO MAKING SAFE, EFFECTIVE, & NATURAL HEALTHCARE SOLUTIONS EASILY ACCESSIBLE TO ALL.

Standard Matters is published by Standard Homeopathic Company to provide information 
to all employees about the happenings across all of our companies.  Input is welcome and 
ideas, comments and stories should be forwarded to beth@txoptions.com.

Business Update: A Spring Refresh
With more than 115 years under our belts, it’s fair to say that we have learned to make adjustments and adapt as 
times change. Today, shifts in retail channels and a stricter regulatory environment, along with some key departures, 
have created an opportunity to examine our organization and make some changes that are eff ective immediately. 

The goal of the reorganization is to better align functions, with the team members below serving as the Company’s 
leadership team.

We look forward to the continued growth of our business as we meet the needs of our consumers and customers. 
More changes may occur and we will ensure we communicate them as we can. Reach out to your leads if you have 
any questions or comments.



Jay’s Journal

We all have favorite dates on the calendar: birthdays, 
Christmas, Pi-day and the like.  My favorite is the 

vernal equinox - the beginning of Spring.  After the rainy 
and wet (west) and cold and snowy (east) Winter, Spring is 
indeed welcome.  You can spot Spring in subtle ways.

If you are lucky enough to see sunsets, you can observe 
that the sun is moving to the “right,” or north if you are 
facing west.  It is now mid-way on its left to right path to the 
solstice.  Even without daylight savings time, you can see 
that there is more daylight (about 12 hours) and the sun is 
at a higher angle.  The higher angle means more “heat,” 
and in the northern climates, the snow is melting faster.  
And it is time for spring cleaning, opening the windows, 
and putting the plants back on the patio.

Hyland’s is having a bit of spring re-emergence as well.  
Last month, the management team began a process of 
renewal - working on our strategic plan, budget structures, 
and organizational charts to ensure alignment of each.  
Over the next few weeks you will see some subtle, spring-
like, changes: the creation of new roles including Finance 
& Analytics and Planning & Risk.  There is an expanded 
role for HR in staff  development - including the updated 
compensation scale that was recently announced.  We are 
also creating a new management approach to operations 
that puts Manufacturing, Supply Chain and R&D working 
together with Jim Duquesnel.  This month we said goodbye 
and thank you to Thao Le, our VP of Marketing, and are 
now conducting a national search for a talented leader 
to continue her work.  As this work evolves, we will share 
the progress and specifi cs will be published in upcoming 
issues of Standard Matters.

Above: Peach 
blossom buds.

Below: Cherry 
blossom buds.

Above: Venus fl y trap.  Right: Pitcher plant 
(Saracenia).

Spring is also the time for the orchid show at Longwood 
Gardens on the old DuPont estate outside of 
Philadelphia.  There are thousands of orchids in bloom; 
it is breathtaking.  In the midst of visiting, I found two 
plants - native to New Jersey - that are homeopathic 
remedies.  Both are carnivorous - that is they sustain 
themselves by digesting insects.  The fi rst is the “pitcher 
plant,” Saracenia purpurea, which attracts small insects 
into enzymes in the bell shaped “pitcher” and then digests 
them.  The second is the “sundew,” Drosera rotundifolia, 
which captures and devours prey in its sticky leaves.  
Drosera is an important remedy for cough.  Found among 
these carnivores, “Venus Fly Trap” which captures prey in 
its hinged trap-like leaves.  Although not a homeopathic 
remedy, I fi nd these plants captivating - evolution is quite 
a fascinating phenomenon. These photos are below, an 
extraordinary fi nd among the riot of orchid fl owers.

IN THE GARDEN
You can really see spring if you get in close!  The cherry 
trees are beginning to bud in preparation for a burst 
of fl owers in April.  The apples and peaches are just 
budding up as well.  Grapes are a bit behind, but the most 
interesting is the horse chestnut, also a homeopathic 
remedy, Aesculus hippocastanum, which is budding 
beautifully for a fl ush of fl owers in six weeks.  So, you 
need to get in close, but you can see spring unfolding.

I bid you a happy spring of 
refreshment and renewal.
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♥Pet Corner is a recurring feature in Standard Matters. Pets are featured by random selection from the ongoing pool of 
submissions, so send your pictures and stories to Beth Monaco (beth@txoptions.com).  We also welcome pictures and 
news about your kids, special events, or anything you want to share. 

Loi and AshleyEnjoys Walks on the Beach 
and Veggies!

Welcome New 
Team Member

Our featured pet is Ashley, a sweet seven year old chihuahua mix 
who belongs to Loi Capulong.  Loi is a label room attendant at 
131st street and was featured in October with her other fur baby, Kayn.  
Ashley likes taking morning walks on the beach where she and Kayn like 
to play with other dogs.  Ashley enjoys taking car rides and when she gets 
home, she’s always up for a snuggle or a healthy snack - her favorites are 
carrots and celery.  It’s clearly the perfect regimen for maintaining peak 
cuteness.

Brent Brown
Technical Service Specialist

Walnut Street, CA
Brent, who recently 
graduated from 
California State 
University of Fullerton 
with a Business 
Information Systems 
Degree, joins our IT 
Team. Brent has six 
years of experience 
working a mix of IT 
Support. In his spare 
time, Brent builds and 
uses gaming computers 
and is a Macro 
Photography hobbyist.

An important message 
from Brent Brown:

  I’m working on deterring 
and lowering the overall 
amount of spam received 
by our employees here 
at Hyland’s. Initially, I am 
focusing on users being 
sent email “from their 
own address.” 
   In order to help combat 
these emails, we’ve 
installed a “Report Email” 
button in the outlook 
application, located on 
the right hand side at 
the top of your Outlook 
program when you have 
an email selected in your 
in-box. 
   Whenever you receive 
these emails, please 
utilize this report button 
as it sends a copy of the 
message to me. I can 
then analyze where it 
came from and potentially 
who sent it, allowing me 
to block that person from 
sending our employees 
any more mail.

Company Team Updates 
We are pleased to announce the following promotions.  

Please join us in extending congratulations 
to each of these employees.  

● Ana Rodriguez – Operator 2
● Arcel David – Technician 1
● Brando Peters – Technician 1
● Elyse Boulanger – VP, Corporate Planning (including    
   Eastern Operations)
● Emad Youssef – Sr. Manager, Manufacturing Process                 
   Engineering
● Eric Baier – Sr. VP, Regulatory & Technical Aff airs
● Esmeralda Flores – Operator 2
● Jim Duquesnel – Sr. VP, Operations & Development
● Janice Bergenholtz – Lead, QA Technician
● Janice Frank – Sr. Director, Controller
● Jennifer Benites – Sr. Manager, Human Resources
● Jessica Ledgerwood – Supervisor, Lab
● Juan Quintero – Manager, Production Scheduler
● Julie Kim – Director, Brand
● Kay Oliver – Sr. Manager, New Products
● Lisa Shapiro – Director, Brand
● Martha Arias – VP, Human Resources
● Mary Grace Sibayan – Operator 2
● Matthew Frankl – Lead, Laboratory Technician
● Merle Nebrida – Operator 2
● Nardo Edolmo – Operator 2
● Nathan Frank – Sr. Manager, Digital Innovation &     
   Solutions
● Patrick Climacosa – Technician Packaging Set Up
● Sefulusene Manuao – Operator 2
● Shauna Traub – VP, Finance & Business Analytics
● Susan Munoz – Sr. Manager, Accounting

Congratulations to each of you! 
Thank you for all you do!



The Don’ts:
●Don’t use plain words that can be found in the dictionary 
such as password or moonlight or baseball or princess. The 
same can be said for any language.
●Don’t think your password is any more secure when you 
add a 1 or a 123 at the end of it. baseball123 is no more 
secure than baseball.
●Don’t think your password is any more secure when you 
replace the o’s with zeros and i’s with ones. m00nl1ght is 
no more secure than moonlight.
●Don’t use your children’s names, birthdays or anything 
else that might be considered common or easily found 
knowledge about yourself.

The Dos:
●Do use a password that is at least 12 characters long.
●Do have many passwords. Best practice would be to have 
a diff erent password for every account.
●Do expire your passwords. That password you’ve been 
using since the 90’s … STOP USING IT!

●Do protect your laptop, phone and mobile devices with 
a login, your fi ngerprint, face ID or whatever technology is 
available to you.
●Do make use of any monitoring services provided by 
your bank, credit card provider or credit monitoring service. 
These monitoring services will often alert you if they fi nd 
any of your passwords fl oating around the “Dark Web”.
●Do consider using a Password Manager. Our good people 
in IT are happy to make a suggestion.

Want to know more…
Hackers are lazy opportunists. They don’t set out to brute-
force hack your online banking account. There’s not much 
point.

They’ll have 3 chances to guess your password before your 
account is locked.  That’s why, in most cases, a hacker 
won’t attempt to gain access to your online account unless 
they already have your login and password.

How do hackers get your password?
Remember when T-Mobile was hacked last year or when 
LinkedIn was breached back in 2012? Well, the result 
of data breaches like these is that the stolen data… 
your data… your password… is either sold to criminal 
organizations or becomes public and free for the taking by 
anyone who knows how to navigate the underbelly of the 
Internet.

Password Security - The Dos and the Don’ts
By Your Cybersecurity Team: Stephen Reta, Steve Hey, Shauna Traub, James Frey and Nathan Frank

Once a hacker fi nds or buys a list of email addresses and 
passwords, they start the process of cracking. In most 
cases, the passwords will be “hashed” (which is similar to 
encryption). This means that at fi rst glance, a hacker can’t 
see your actual password.  All they’ll see is an unintelligible 
string of characters like … rMvtk4MrDk5StPKjTuvz0g==. 
With a little time and a good password cracking program, 
however, they’ll be able to crack up to 90% or more of the 
passwords that they can get their hands on.

How does password cracking software work?
There are a few common techniques that password 
cracking programs use. First, they have a dictionary of 
the most common passwords – There are thousands of 
known “common” passwords such as football, iloveyou 
and 123456. With a dictionary, they’ll take your password 
hash, rMvtk4MrDk5StPKjTuvz0g== and look for it in the 
dictionary. When they fi nd a match, they know they’ve got 
your password. 

Besides using a list of common passwords, password 
crackers can also compare your password with every 
word in the English dictionary, Spanish dictionary, French 
dictionary, etc... So, if you were to use the password 
sycophant, you might impress a hacker with the depth 
of your vocabulary, but it won’t keep your online banking 
account safe. Some people like to swap vowels with 
numbers in an attempt to make their passwords more 
secure.  For example, they might use the password 
R1chard (with a 1). Unfortunately, password crackers are 
way ahead of us and can easily work around this trickery.

Once a password cracker has exhausted all guesses from 
its dictionaries, it will try a “brute force crack”. It will cycle 
through character combinations until it fi nds a combination 
that matches your password. So, it might start with 0000, 
then cycle to 0001, then to 0002 and so on until a match is 
found. 

Seems like a lot of work, but an average computer with just 
modestly enhanced processing power can make almost 3 
billion guesses per second. At this rate, your 8-character 
(or less) password can be brute force cracked before the 
work day lets out. 

Hope is not lost, though. By increasing the length of your 
passwords just a few characters (12-characters seems 
to be a safe bet these days) and avoiding other common 
password pitfalls, you can delay a brute force crack for two 
hundred years! By that time, you probably won’t be too 
worried about it.☺



Enterprise Risk Management (ERM) Meeting - Part One

These discussions ultimately 
resulted in a list of 11 of the most 
important perceived risks faced by 
SHC. Later, we added one more 
risk. Committees addressing these 
12 issues have been in place and 
working since then, encompassing 
organization-wide representation 
from all operational areas. Some 
examples include Supply Chain, 
Manufacturing, Quality, Human 

Resources, Finance, Inventory Control, Marketing, Sales, 
Innovation, Purchasing, Communication, Pharmacy, 
Regulatory, Information Technology and Cybersecurity for 
all locations.

On March 13th of this year, leaders met again to review 
and update our ERM status.  
In addition to discussing 
what has gone well and 
the state of the risks, they 
explored new risks and how 
they might be handled. 
 
Next month, we’ll cover the 
results of that meeting in part 
two of this article.

Lately, you may have been hearing 
a little more about risk management. 
Risk management is the proactive 
identifi cation, analysis and 
assessment of potential threats to 
the business, and then the actions 
taken to reduce, eliminate or accept 
the risks associated to those threats.

Enterprise Risk Management (ERM) 
is an important aspect of overall Risk 
Management. It is the systematic approach to analyzing 
current issues inside and outside the business, as well as 
potential future developments that might put some or all our 
business at risk of not achieving our goals and objectives. 

Successful ERM requires a grasp of what’s happening 
at every level of the company and taking an organized, 
precise and ongoing approach to managing risk; from 
supply chain, manufacturing and regulatory aff airs (FDA), 
to employees, customers, competitors and much more.

In February of 2013, the corporate leaders of SHC 
participated in a workshop to learn and understand the 
concepts of ERM more deeply and apply those concepts to 
risks that could impact us.

Crazy hats, Disney themed apparel, International 
Women’s Day and St. Patrick’s Day were just a few of 
the recent Fun Friday themes.

Fun Fridays at Main Street

Coming soon!
Keep an eye on your in-box for your 
introduction to Workstars. This fun, fast and 
easy system is the new, online version of the 
current “You Make a Diff erence” program. 
This will help us all to cultivate our culture 
of gratitude. You’ll be able to let everyone 
know how and why you appreciate your co-
workers and they’ll let everyone know that 
you are appreciated as well.  

by Elyse Boulanger



Meanwhile in KOP   

On Monday, March 4, a power failure in Sutton nearly brought order processing in Sutton and shipping in 
KOP to a standstill, but thanks to our extraordinary and cooperative bi-coastal teams’ determination and 
dedication, 339 orders went out that day, 247 of which were Amazon orders.  Elyse Boulanger recognized the 
commitment of our extraordinary workers who demonstrated outstanding teamwork. The following employees 
took on lead challenges during this crazy day: Leigh Anne Davis, Margaret Greene, Ed Mansky, Edward 
Conway, Steve Hey, Leo Duran, Angelica “Angie” Alatorre and Jerome Acosta.  Way to pull together everyone!

Power Outage Inspires Extraordinary Bi-coastal Teamwork

Saint Patrick’s Day festivities including Pot Luck!

Celebrating 
fi ve March 
Birthdays  - 
Annabel, 
Sydnee, 
Alison, and 
not shown; 
Catherine 
and Ivy.

KOP Employee 
Appreciation 
On Wednesday, 

March 20, the KOP 
staff  tried their hands 

at painting, before 
sitting down to dinner 

together.  Ed was 
honored for his 20 

years of service; Linda, 
Matt and Michael for 

their 5 years of service. 
A fun guessing game 
was hosted by Elyse. 
Everyone had a great 

time and went home with 
their piece of artwork! 



Home and Office 
Hazard Recognition

After all the safety talk and training, what is 
the basic take-home lesson? Well, it comes down 

to recognizing hazards that might “bite” you. After all, 
if there is no hazard, there is no chance of being hurt. 
The best opportunity to recognize a hazard is before 
being exposed to it.

One of the most basic techniques is to ask 
yourself the following questions:
● What am I about to do?
● What tools do I need to do this job?
● How will I do the job?
● How could I get hurt?
● What am I going to do to prevent myself (or others) from 
getting hurt?

By frequently reviewing the following questions, 
you can drastically reduce potential exposures to 
hazards. 

Actions: Do you?     
● Follow all safety procedures, without skipping steps or 
shortcuts?
● Use proper lifting techniques and mechanical lifting aids 
when available?  
● Always carry loads so you can see over them?  
● Always walk, not run, in hallways, stairs and warehouse 
fl oors?  
● Wear sturdy shoes with nonslip soles?  
● Remove jewelry that could get caught in machinery?  
● Avoid loose clothing that could get caught in machinery 
or cause you to trip?  
● Check equipment for defect before use and report or 
correct anything that’s damaged?

Attitude:  Do you?        
● Focus on what you’re doing – without fooling around or 
showing off ?  
● Plan your tasks and how you’ll do them?  
● Assemble the tools and equipment you’ll need? 
● Pay attention to safety training and ask questions about 
anything you don’t understand?  
● Treat safety as an important part of your job and task?  
● Know what to do in case of an emergency?  
● Refrain from drinking or using drugs on the job? 
(Including prescription drugs that cause drowsiness) 
● Keep personal feelings or problems from interfering with 
working safely?

Housekeeping:  Do you?     
● Keep the work area clean with everything in its place 
when not in use?  
● Close drawers when not in use?  
● Clean tools before putting them away and never leave 
sharp edges sticking out?  
● Remove trip, slip, or other hazards from fl oors; report 
loose fl ooring or carpet?  
● Dispose trash promptly and properly?  
● Clean up spills immediately?  

Chemicals:  Do you? 
● Read labels and Safety Data Sheets before starting any 
job?
● Keep incompatible substances away from each other? 
● Use proper protective clothing and equipment and 
practice good hygiene?  
● Check that ventilation is adequate?  
● Keep containers closed when not in use?  
● Use universal or standard precautions when cleaning up 
chemicals?

Electrical Circuits and Equipment:  Do you?  
● Stay away from live wires?  
● Follow and obey lockout/tagout procedures?  
● Make sure cords are untangled and have good 
insulation? 
● Make sure circuits and outlets aren’t overloaded? 

Tools and Machinery:  Do you? 
● Select the right equipment or tool for the job?  
● Know and understand equipment hazards and safe 
procedures?  
● Make sure the machine guards are in place?  
● Use personal protective equipment to prevent shock, 
burns, and injuries?  
● Turn off  equipment when not in use? 

Ergonomics:  Do you? 
● Conduct computer work without eyestrain or glare? 
● Take breaks from tasks which require prolonged raising 
of the arms?  
● Adjust and position your furniture to minimize strain on all 
parts of the body?  
● Perform your job without twisting or 
overly bending the lower back? 
● Perform all job tasks comfortably? 

by Joyce Keith

 The Key to Safety Is in Your Hands!



booth were the new backdrop and the new Dr. 
Wise Line.  We also sampled an assortment of 
products for patrons visiting the booth. 

Many retailers and participants were very 
excited about Dr. Wise.  People of all ages; 
men, women and children were very excited to 
see a homeopathic line devoted to menopause.  
This product resonated with many women who 
are in menopause, approaching menopause 
and have already experienced this transition 
of their lives.  Hyland’s Baby Oral Pain Relief, 
Restful Legs PM, Arnicaid and Arnisport sku’s 
were viewed positively as well.  This was 
another busy and productive Expo West!  We 
look forward to next year!

Hyland’s at 2019 
Natural Products Expo 

West
by Chava Coleman Perry

The 39th annual Natural Products 
Expo West, which was held 
March 5th-9th, in Anaheim, 
California is the world's largest 
natural, organic and healthy 
products event.  It was a 
record setting year with 86,000 
attendees, 3,600 exhibiting 
companies, and more than 600 
fi rst time exhibitors.  Hyland’s 
had a booth in the Vitamin 
Supplement Hall and the sales 
team met with many of our 
distributors, retailer buyers, 
broker partners, suppliers, 
industry colleagues and potential 
customers each day of expo.  
This year, Hyland’s exhibited 
using the new booth design.  It’s 
a streamlined, neat showcase 
for our wide range of products 
including the combination 
remedies, cell salts, stress/sleep, 
leg pain, cough/cold and baby 
and kids sku’s.  Highlights of the   


