
 
 
 
 
 

KEEP THIS DOCUMENT IN A SAFE PLACE 
(This certificate should only be produced if you are making a complaint) 

 
This guarantee is applicable for 7 years from the date of original purchase and upgradable 

by electronic registration. Conditions apply. 
Our goods come with guarantees that cannot be excluded under the New Zealand 

Consumer Law.  
You are entitled to a replacement or refund for a major failure and for compensation for any 

other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and failure does not 

amount to a major failure. 
The benefits provided by this Warranty are in addition to all other rights and remedies in 

respect of the product which the consumer has under the New Zealand Consumer 
Guarantees Act. 

This guarantee excludes damage by neglect, shipping or accident and any damage due to 
incorrect installation, use or purposes other than those intended or failure to observe the 

instructions. 
The replacement parts will be supplied free of charge however Atlantic NZ distributor 

Superheat Limited does not accept responsibility for freight, labour charges or losses in 
transit. 

Atlantic NZ distributor Superheat Limited reserves the right to reject any warranty claims 
used in conditions other than domestic purpose or connected to non-approved power 

boards, extension leads, double adaptors and power boards.  
All products returned to retail stores for replacement must be pre-approved by  

Atlantic NZ distributor Superheat Limited. 
 

TO BE ELIGIBLE FOR 7 YEAR WARRANTY EXTENSION, you MUST register at: 
Email: atlantic@superheat.nz 

 
PLEASE INCLUDE YOUR RECEIPT AND/OR PROOF OF PURCHASE 

 
To apply for a warranty service, please contact: 

 
ATLANTIC NZ DISTRIBUTOR  

SUPERHEAT LIMITED 
Phone: 0800 422 000 
Fax: +64 3 389 9666 

Email : atlantic@superheat.nz 
 

superheat 

Superheat 7 year extended distributor warranty for 
Atlantic Panel Heaters including Solius, F119 and F129 models 


