
Landlords now have to meet certain standards on insulation and smoke alarms under the law.  

A rental home has to: 

•  Have working smoke alarms;

•  Have a statement of insulation in the tenancy agreement detailing the levels of insulation 
currently in the home; and

•  By July 2019, have installed ceiling and under� oor insulation that meets the new regulations.

There are more details on the exact requirements of the new Residential Tenancies Act overleaf 
and at www.tenancy.govt.nz

New laws for rental homes

Book your property assessment today
0508 78 78 24, option 1 - customerservice@sustaintrust.org.nz  - www.sustaintrust.org.nz  

How can Sustainability Trust help?

The Government has the power to carry out property checks and issue � nes if a rental home is found 
to be non-compliant, but Sustainability Trust can help. As an experienced, professional insulation 
installer, we o� er: 

•  A Rental Assessment Report to examine properties against the new standards 

•  A Statement of Insulation for tenancy agreements detailing the level of insulation in the home

•  If the rental home meets the standards, we provide a Certi� cate of Compliance

•  Supply of insulation products and installation to bring rental homes up to standard  

•  Environmentally-friendly products and a three year guarantee on the workmanship 

About Sustainability Trust 

We are Wellington region’s energy e�  ciency experts, providing advice and selling products which 
result in drier, healthier homes. All pro� ts are invested into award winning community programmes 
that empower everybody to live more sustainably. 



Tenancy 
Agreements 
and 
Documentation

• All new Tenancy Agreements signed after 1 July 2016 must contain a Statement of Insulation.
• The Statement of Insulation must include the extent and condition of ceiling, under� oor and 
wall insulation in the property.
• Landlords must be able to verify the information in the Statement of Insulation is correct e.g. 
have photos or warranties and receipts from an experienced, professional insulation installer. 
• The Tenancy Agreement should also disclose that compliant smoke alarms are present and        
compliant with the Residential Tenancies Act (RTA) requirements. 

Ceiling 
Insulation

• Ceiling insulation in all accessible areas must meet the new RTA regulations by 1 July 2019.
• Ceiling insulation in the Greater Wellington region is likely to meet the new regulations if it 
installed in all accessible areas; has a minimum thermal rating of R1.9 (approx. 100mm deep); 
is in good condition; is free from damp; does not pose a � re or electrical hazard; and has no gaps.
• If existing insulation does not meet the new standards it will need upgrading to Building Code 
thermal rating of R2.9 (approx. 180mm deep); and all new insulation must be installed according 
to New Zealand Standard for insulation installation (NZS 4246:2016).

Underfl oor 
Insulation

• Under� oor insulation in all accessible areas must meet the new RTA regulations by 1 July 2019.
• Under� oor insulation in the Greater Wellington region is likely to meet the new regulations if it 
installed in all accessible areas; has a minimum thermal rating of R0.9 (approx. 50mm deep); 
is in good condition; is free from damp; does not pose a � re or electrical hazard; and has no gaps. 
• If existing insulation does not meet the new standards it will need upgrading to Building Code 
thermal rating of R1.3 (approx. 80mm deep); and all new insulation must be installed according 
to New Zealand Standard for insulation installation (NZS 4246:2016).
NOTE:  Re� ective foil insulation is unlikely to meet the new regulations due to limited lifespan 
and degradation over time. Foil must not be repaired or reinstalled under any circumstances –  
violations may result in a $200,000 � ne.

Smoke Alarms • A working smoke alarm must be installed on every level and be present within 3m of every 
bedroom or sleeping area. Best practice is to also install in each bedroom.
• Smoke alarms must be tested and working at the beginning of each tenancy.
• Alarms that are past their replacement date, older than eight years old, or age is unknown, 
should be replaced.
• Any new smoke alarms installed must be long-life (10 year battery sealed) and photoelectric.
• Tenants are responsible for replacing smoke alarm batteries and must not damage, remove 
or disconnect alarms.

Regulations Overview

Note: Landlords may purchase and install insulation themselves however, they must be con� dent that insulation meets the required Building Code thermal 
rating and is installed to NZS 4246:2016 in all accessible areas. Check with Tenancy Services for full details on the laws and how to comply.


