
Twenty One Toys 
is a multi-award winning toy 
creation company working out of 
the Centre for Social Innovation in 
Toronto. 

We strive to make creative 
collaboration the new normal -- to 
shift established views on play and 
learning in the lives of the young 
and old. We are developing a 
new category of toys that teach 
Empathy, Failure, Creative 
Communication, Collaboration, 
and other core skills necessary for 
innovation in the 21st century.
We develop workshops, training 
programs, and supplementary 
resources to explore discussions 
around our toys.

Our flagship product, the 
Empathy Toy, is an award-winning 
blindfolded puzzle game originally 
designed with the Canadian 
National Institute for the Blind to 
bridge the gap between visually 
impaired students and their sighted 
classmates. It has since evolved 
into a learning tool used in 
thousands of schools, homes, and 
offices worldwide. It was featured 
in TIME magazine as “one of 
six new education tools shaping 
classrooms of the future”.
 
“Toys are the new Textbooks”
twentyonetoys.com

Start date 
as soon as possible

Terms
Part-time, 10hrs/wk. 
Pay to be discussed in person.

We’re hiring an Operations Assistant!
Twenty One Toys has an entry level position available for a highly 
organized problem-solver. Starting immediately, this part-time role involves 
helping us with shipping, inventory management, and other important 
administrative tasks, including maintaining our Toy Library. 

The ideal candidate is a hard-working, fastidious person who lives and 
breathes the core values described on the next page. 

Other requirements include:  
• 1+ years experience in inventory management, or role(s) requiring 

equivalent organizational skills
• Strong knowledge of Excel
• Eagerness to tackle and learn from new and unexpected challenges
• Willingness to get your hands dirty (sometimes literally, since this role 

will occasionally involve sanding and gluing broken toy pieces)

What you’ll be working on specifically:
• Packing and shipping toy sets twice a week to our global community
• Keeping meticulous notes on where the sets have gone, and 

effectively communicating this information to the rest of the team
• Managing our inventory of toys, sketchbooks, and accessories
• Following up on unpaid invoices, keeping track of monthly expenses, 

and occasional office admin support
• Maintaining our Empathy Toy library -  sanding, gluing and fixing 

wooden toy pieces, cleaning blindfolds and general upkeep

What you will gain:
• Experience working directly under the CEO to build out our shipping 

and inventory systems
• Experience working with and around a community of designers, 

educators, and facilitators
• Membership in the dynamic community of social innovators at the 

Centre for Social Innovation (720 Bathurst St, Toronto, ON)
• A front-row view of what it takes to start and grow a business

Interested?
Please get in touch by emailing hireme@twentyonetoys.com. Include 
“Hooray for Operations!” somewhere in the subject line and send us:
• A Cover Letter that clearly demonstrates your passion for organization
• A CV or link to your LinkedIn profile

We are an equal opportunity employer and strongly support 
applications from diverse backgrounds and communities. 
Only candidates under consideration will be contacted. 



Twenty One Toys - core values

Thanks!
Twenty One Toys @ Centre for Social Innovation
720 Bathurst Street, Toronto, ON 
twentyonetoys.com

SWING into it 
Enthusiastically embrace every challenge as an opportunity. Be flexible!

PLAY, IMPROV/E, CREATE 
Create with play, humour, and improv in mind. Embrace the unknown with curiosity.

MAKE CONNECTIONS 
Every conversation is an opportunity to listen, learn and make connections. Get outside!

a YES is a YES 
Think twice before saying yes, because yes means an unwavering commitment to following through.

THE DESIGN IS IN THE DETAILS 
Be thoughtful in the details, looking towards efficiency -- get to the point! 

MAKE others SHINE
Celebrate and recognize the contributions of others. “I don’t shine if you don’t shine”

START from the HEART
Humility, empathy, thoughtfulness, and respect are at the start of every decision. If you don’t understand, ask! 

RADICAL CANDOR
You’re responsible to push yourself, others, and the work to be better. Support our team’s resilience by caring 
personally while challenging directly. This means speaking up if someone needs a helping hand or difficult feedback! 


