
Empathy Toy™ 
Professional Development Workshops
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THERE IS A DIRECT LINK BETWEEN 
EMPATHY AND COMMERCIAL SUCCESS. 

BUSINESSES ARE MORE PROFITABLE 
AND PRODUCTIVE WHEN THEY ACT 
ETHICALLY, TREAT THEIR STAFF WELL, 
AND COMMUNICATE BETTER WITH 

THEIR CUSTOMERS

“

”



90 minute Workshop 

“Intro to Empathy in Your Team”
Introduce empathy, identify and leverage 
different communication styles in your team.

  
Pricing starts at $1,999* 
with 1 facilitator, and group size of 20 ppl.

3 hour Workshop 

“Empathy, Innovation, and Collaboration”
Introduce empathy, test different leadership and collaboration 
strategies with your team, and discuss how empathy can be 
used as part of your innovation strategy

  
Pricing starts at $2,999* 
with 1 facilitator, and group size of 20 ppl.

*Prices do not include travel, accomodations, or applicable taxes.

twentyonetoys.ca

All workshops include:
- 21min pre-workshop consultation
- Free Empathy Toy™ Facilitator’s Kit (valued at $299 CAD)

Professional Development
Workshops with the Empathy Toy™

Run by our Twenty One Toys Facilitators!

Workshop with the Chinese University of Hong Kong

Workshop with the Bank of Montreal

Empathy Toy™ 
Facilitator’s Kit

Ages 16 -- 99
3 -- 20 players



90 minute Workshop 
“Intro to Empathy in Your Team”

90min Professional Development Workshop Includes: 
• 21 minute pre-workshop consultation with Twenty One Toys  
• Empathy Toy Facilitator’s Kit for future use with your team
• Personalized take-aways on how to incorporate empathy into your work:

• Intro: Identify and leverage different communication styles in your team

This hands-on session uses the Empathy Toy to help participants assess and start refining their 
collaborative style. Over the course of two rounds of immersive gameplay, participants will 
have multiple opportunities to draw connections between game outcomes and the collaborative 
strategies needed for success in their own work.       

We used the Empathy Toy to hone our communication skills, learning 
how to use universal and simple language to provide instructions. 

And we used it to get a good laugh as our own team -- designers from 
every conceviable area of expertise -- learned to talk to each other.

-  Caricia Catalani, Design Researcher at IDEO

“ ”

learn more at twentyonetoys.ca



3 hour Workshop 
“Empathy, Innovation, and Collaboration”

3 hour Professional Development Workshop Includes: 
• 21 minute pre-workshop consultation with Twenty One Toys  
• Empathy Toy Facilitator’s Kit for future use with your team
• Personalized take-aways on how to incorporate empathy into your work:

• Intro: Identify and leverage different communication styles in your team
• Collaboration: Test different leadership and collaboration strategies with your team 
• Innovation: Investigate how empathy can be used as part of your innovation strategy

This highly engaging workshop reveals the intimate connection between empathy, innovation and 
collaboration. Twenty One Toys will take you through an evolving series of game scenarios and 
facilitated discussions that will lead you to practical insights about how you can increase the level 
of understanding, creativity and cooperation in your team.  

learn more at twentyonetoys.ca

Internally it’s so easy to forget that the person sitting right next to 
me is just as important as the customer in front of me.

- Kwadwo “Kojo” Boamah, Senior Sales Leader, FedEx 
[ describing their Empathy Toy PD workshop insights to Forbes Magazine ]

“ ”



Get in touch about toys and workshops:

hello@twentyonetoys.com
416.642.8468

learn more at twentyonetoys.ca

Twenty One Toys made team building both fun and insightful. 
The combination of different exercises and the need to focus on 

specific ways of communicating was invaluable to our team. 
I would recommend the workshop to all!

- Cathy Barrick, CEO of the Alzheimer Society of Toronto 

“ ”

The Empathy Toy closely mimics the real world challenges we train 
our staff to confront. It is fun, playful and collaborative, but it also 
provides useful insight into how our team members communicate, 

solve problems, and navigate frustrating situations.
- Matt Tod, Associate Director of Training and Development Free the Children

[ uses the Empathy Toy for internal training & onboarding ]

“ ”

The Empathy Toy is the ultimate enabler for transitioning away 
from past education models of information consumption towards 
innovation and experiential participation for future classrooms.

- Michael Cassidy, Associate Dean, Continuing Education, Sheridan College
[ used custom training to design the Empathy Toy into their college courses ]

“ ”



At United Way, it is important for us 
to build a culture of caring through 

empathy. Each year we are fortunate to 
have close to 40 individuals loaned to 
us from their employers to support the 

fundraising campaign. Since adding The 
Empathy Toy to our onboarding agenda, 

we have found that these teams have 
more success working through challenges 

together and can better support our 
volunteers and stakeholders.

“

”



The Empathy Toy Origin Story: “Toys as Tools for Communication”
Originally designed for the visually impaired community.

The Empathy Toy™ is already in over

1000+ schools, and 100+ offices in over 45 countries. 

Find out why at: empathytoy.com

“ Shaping future classroooms.”
  

“ Toys are the New Textbooks.”
  


