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Overdyed rugs
rug Buyers Cheat sheet fOr

Questions to ask retailers, and the preferred answers:

1. How was the rug made?
For example…

How was the material cleaned? 

i.e. Persian rugs are the softest, most luxurious rugs—partly due to the unique 
hand washing process they go through

2. What type of dye was used?
Should be natural dyes (preferably)

3. What materials is the rug made out of?
100% wool preferably. Do not purchase synthetic/Olefin rugs as they would have 
been made by a machine. Wool is more durable and luxurious.

Be aware, Rugs made with high-quality and high-fashion materials (such as New 
Zealand wool and wool/bamboo silk blends) will likely carry higher prices—but 
you are paying for quality.

4. What kind of rug was used to dye the rug?
For example different kinds of rugs are used to over dye. An over dyed Persian 
rug will be different quality than an overdyed turkish rug and hence should have a 
different price point.

5. What is the age of the overdyed rug?
Is the rug used to over dye the rug is an old persian rug or is it a new rug which has 
been distressed to look old.
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6. What is the rug knot count?
The higher the rug knot count- the better quality the rug. A high knot count, such 
as 16/16, indicates that:

1. the rug took a long time to produce;
2. the rug’s fibers are densely knotted together, resulting in a plusher feel; and
3. the rug can host a highly detailed and intricate design
Note:
Although an Oriental rug’s design and intricacy is clearly visible from the rug’s frontside, the 
backside of the rug tells the truest story of its intricacy and knot density.

By examining the backside of a rug, you’ll be able to physically count the knots per square inch 
and clearly see the pattern reflected from the rug’s frontside.

7. Is the rug hand knotted or hand tufted?
The rug should always be hand knotted if you want to purchase an authentic, 
luxurious rug. Hand tufted means the rug was produced 90% by a machine, and 
machine-only rugs are (obviously) not hand made whatsoever.

8. What is the country of origin of the rug?
India accounts for the largest amount of Oriental rug production in the world, with 
Pakistan, Afghanistan, and Iran producing smaller amounts of Oriental rugs.

(Turkey, China, and Ukraine also export the smallest quantities of high-quality 
Oriental rugs)

Note:
Rug production flourished in Lohore, Pakistan when the Mughul Emperor Ahkbar loved his 
Persian rugs so much, he sent for his designers to travel the 2,315km from Persia (now Iran) to 
Pakistan in the early 16th century.
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9. What is your returns policy?
The retailer should offer a 20-60 day returns policy (that includes a refund) to 
ensure you have chosen the perfect rug for your home.

10. What is the warranty?
The warranty/guarantee should be at least 10 years- this shows the retailer has 
confidence in their products and to be honest, an expensive oriental rug should 
last a lot longer than 10 years if it is to be a family heirloom.

11. What is the turn around time for ordered overdyed persian rugs 
(custom rugs?)

Should be aiming for 2-3 weeks—this shows a savvier company with better 
connections with their suppliers and manufacturers.

Retailers that have smaller operations and closer relationships with their 
producers should be able to turn around custom products relatively quickly


