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® Always be a defensive rider. Always assume that others do no see you and expect the unexpected

® Always be aware of your surrounds. Be alert and responsive to:

1) Motor vehicles of all types and in all directions.

2) Unexpected movement of obstacles.

3) Nearby pedestrians.

4) Children or animals in the area.

5) Imperfections of bike paths or paved roads including potholes, uneven surfaces, loose gravel
construction and debris.

6) Warning, hazard and yield signs.

® Ride in designated bike lanes when available and always ride in the direction of traffic.

® Acknowledge and stop at ALL stop signs and traffic lights.

® When coming to a complete stop, look both ways at street intersections before continuing onward.

® Use official hand signals for turning and stopping.

® Do not ride with headphones.

® Never hold onto another vehicle.

® Do not weave through traffic or make unexpected moves or turns.

® Rules that govern the right-of-way for motorists apply to cyclists. A bicyclist should always be prepared to

yield.

® Do not ride while under the influence of alcohol or drugs.

® Avoid riding in bad weather when visibility is obscured, for examples dawn, dusk, or in the dark such
conditions increase the risk of accident.

Wet Weather

It is recommended to not ride in wet weather if avoidable. Ride in wet weather only if necessary.
electric bike is not meant for use in heavy rain, or streams. Never immerse or submerge this product in
water or liquid as the electrical system may be damaged.

® In wet weather you need to take extra care when operating this bike.

® Decrease riding speed to help you control the bike in slippery conditions.

® Brake earlier since it will take longer to slow down and come to a stop than when operated in dry
conditions.

® Take care to be more visible to others on the road. Wear reflective clothing and use approved safety
lights.

® Road hazards are more difficult to see when wet; proceed with caution.

NIGHT RIDING

Cyclists should exercise extra caution when riding at night. Bicyclists are very difficult for motorists and
pedestrians to see in the dark and in many cases, night riding can be more dangerous than day riding.

Individuals of an appropriate age who are aware of the increased risks should take extra care when
riding at drawn, dusk or at night. Please not that it is important to choose suitable apparel and special
ized equipment when riding in unfavoureable conditions to reduce the risk of injury.

Warning! Reflectors should not worn as a substitute for required lighting. Cyclists are near to invisible
for other cyclists and motorists if the necessary lights and reflective gear are not used. If you ride at
night, take all required precautions to make yourself visible through the sue of lights and reflectors. Lack
of adequate lighting measures may result in serious injury or death. As a moving cyclist, reflectors are
designed to reflect off of car and street lights to help you become more visible and recognizable when
riding.

Caution! Reflectors and their mounting brackets should be checked regularly to ensure they are clean,
straight and securely mounted. Check to be sure you comply with all local laws about night riding. The
followings are recommended.
@ |t is important you take steps to enhance your visibility by wearing light-colored, reflective clothing
and accessories. There are plenty of proper reflective gear option that can be worn:
Vests, armbands, leg bands, stripes on your helmet, and blinker attached to your body and or bicycle.
® Make sure your clothing or miscellaneous items do not obstruct the visibility of your reflectors and
lights.
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® Make sure that your bicycle is equipped with reflectors for riding at dawn, dusk or at night.
® Always ride slowly when riding at night.

Throttle on Demand

With throttle on demand, you can throttle the bike from a complete stop. This feature is to help give you
that extra push when you need it on a steep hill, when hitting multiple stops signs, etc. However, we
strongly recommend to pedal first and throttle second to ensure proper stability and preparedness.

Assembly and Fit

Correct assembly and fit are essential elements to ensure your bicycling safety, performance, and comfort.
Even if you have the experience, skill, and tools to complete these essential steps before your first ride,
Aventon recommends having a certified, reputable bike mechanic to check your work.

NOTICE: If you do not have the experience, skill, and tools to complete assembly and fit, Aventon highly
recommends having a certified, reputable bike mechanic complete these procedures as well as any future
adjustments or tuning.

NOTICE: A critical aspect of assembling your bike is securing the front wheel and checking the tightness of
the rear wheel axle nuts. Aventon bikes use bolted on, through axle or quick release front wheel mounting
mechanism and the rear wheel is bolted on. These mechanisms may become loose or unsecured during
shipment or over time. The torque and security of all wheel mounting hardware should be inspected upon
arrival and on a regular basis. Both wheels need to be properly secured before operating your bike.

Mandatory Equipment and Use Locations

Before riding, ensure you have all required and recommended safety equipment and are following all laws
pertaining to use an electric bike in your region. For example, these laws may specify the need for
mandatory equipment, use of hand signals, and where you can ride.

Changing Components or Attaching Accessories

The use of non-original components or spare parts can jeopardize the safety of your ebike, void your
warranty and, in some cases, cause your ebike to not conform with laws pertaining to your bike.

The replacement of original components or installation of third-party accessories or accessories
not from Aventon explicitly recommended for your bike model is at your own risk. Using

A aftermarket accessories or components that have not been tested by Aventon for safety and
compatibility may void your warranty, create an unsafe riding condition, damage property or
your bike by Aventon, or result in serious injury or death.

Safety Check Before Each Ride

Always check the condition of your bike before you ride in addition to having regular maintenance
performed. If you are unsure of how to conduct a complete check of the condition of your bike before every
ride, you should consult a certified, reputable bike mechanic for assistance.

Electrical System (Pace 350/500, Pace 350/500.2, Pace 350/500.3, Sinch, Sinch.2,
LEVEL, LEVEL.2, Aventure, Aventure.2, Soltera, Abound)

The electrical system powers several components on your ebike that control different operating conditions
and user preferences. It is critical that you familiarize yourself with all aspects of your ebike s electrical
system and check to see if it is working correctly before every ride. The front and rear brake levers contain
safety power cutoff switches, which disable the hub motor s assistance when applied, and both levers
should be checked for correct operation. The throttle should provide smooth acceleration when gradually
applied. If the throttle, brake lever cutoff switches, pedal assistance, or lighting are functioning abnormally,
intermittently, or not working, please discontinue the use of your ebike immediately and contact the
Aventon Support team for assistance.

Brakes

Ensure that the brakes and their system components are free from damage, properly secured and working
correctly. When fully squeezed, both front and rear brake levers should not be touching the handlebar. Take
your bike to a certified, reputable bike mechanic to have the brakes repaired if you find a problem.
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Tires and Wheels

Your wheels should always spin straight and must be repaired or replaced if they wobble side to side or up
and down when spinning. If your wheels become untrue or spokes loosen, which can happen with normal
use, we recommend that a certified, reputable bike mechanic performs all wheel tuning and truing
operations on your bike from Aventon. Do not attempt to true wheels or tighten spokes unless you have
adequate knowledge, tools, and experience. Ensure the tires and inner tubes are in good working condition
without any visual damage and have the correct amount of air pressure. Always replace tires and inner
tubes with punctures, cuts, or damage before you ride. Tires without the correct amount of air pressure can
reduce performance, increase tire and component wear, and make riding your bike unsafe.

Accessories, Straps, and Hardware

Ensure all hardware is secured and all approved accessories are properly attached per the specific
component manufacturer’s instructions. It is good practice to look over all hardware, straps, and accesso
ries before each ride and if you do discover something wrong or something that you are not sure about,
have it checked by a certified, reputable bike mechanic.

Suspension, Handlebar, Grips, and Seat Adjustments

The suspension fork on your ebike will affect the handling of the bike so you must understand how it works
before use. The suspension fork should be properly adjusted according to your weight and terrain. Ensure
the handlebar and handlebar stem are properly aligned, fitted to the user, and secured to their recommend
ed torque values. Handlebar grips should not move easily on the handlebar end. Loose, worn, or damaged
handlebar grips should be replaced before you ride. The seat and seatpost should be properly aligned,
fitted to the user, and the seatpost quick release should be properly tightened, fully closed, and secured
before riding.

Battery Charged, Secured, and Unplugged

Ensure the battery is adequately charged and operating properly. Ensure the battery charger is unplugged
from the outlet, battery, then stored in a safe location before you ride. The battery MUST be locked onto
the frame battery mount properly before use. Do not operate the electrical system if the battery is removed

Make sure push hard enough while installing the battery into the frame, and hear the “CLICK” sound.

CHARGER SAFETY INFORMATION

® The charger should only be used indoors in a cool, dry, ventilated area, on a flat, stable, hard surface.

® Avoid charger contact with liquids, dirt, debris, or metal objects. DO NOT cover the charger while in use.
® Store and use the charger in a safe place away from children.

® Fully charging the battery before each use can help extend the life of the battery and reduces the chance
of over-discharging.

® DO NOT charge the battery with any chargers other than the one originally supplied by Aventon Bikes or
a charger designed for use with your specific bike purchased directly from Aventon Bikes.

® The charger works on 110/240V 50/60 Hz standard home AC power outlets and automatically detects

and accounts for incoming voltage. DO NOT open the charger or modify voltage input.

® DO NOT yank or pull on the cables of the charger. When unplugging carefully remove both the AC and DC
cables by pulling on the plastic plugs directly, and not on the cables.

® The charger is expected to get relatively warmer as it charged. If the charger gets too hot to touch, you
notice a strange smell, or any other indicator of overheating, discontinue using the charger and contact
Aventon Support.

Charge the battery only with the charger originally supplied with the bike from Aventon Blkes,

A or a charger purchased directly from Aventon Bikes, designed for use with your specific bike
serial number, as approved by Aventon Bikes. Never use an aftermarket charger, which can
result in damage, serious injury, or death.
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LONG-TERM BATTERY STORAGE

@ If storing your bike from Aventon Bikes for longer than two weeks at a time, follow the instructions below
to maintain the health and longevity of your battery. Charge (or discharge) the battery to approximately 75%
charged.
® DO NOT leave the battery attached to the bike frame. Remove it from the bike during long-term storage.
@ Store the battery in a dry, climate controlled, indoor location in between 32 °F - 104°F (0°C-40°C). Check
the battery every month, and if necessary, use the Aventon Bike Charger to charge the battery to 75%.
@ If stored for a long time, keep the battery cool and dry, and charge the battery for 2 hours every other
3 months.
Please follow the above instructions for storing your bike and battery from Aventon Bikes.
Failure to follow proper battery storage procedures can result in a non-functional battery.
Replacement will not be convered under warranty.

If the battery is physically damaged, non-functional, performing abnormally, or was dropped
or involved in a crash, with or without obvious signs of damage, please discontinue use and
charging and contact Aventon Bikes immediately.

on a hard, flat surface in an open space. Use the charger with the indicator light facing upward.
DO NOT use when the charger is inverted, which can inhibit cooling and reduce charger lifespan.

DO NOT open the battery housing, which will void the warranty and can result in damage to
the battery, property or cause serious injury and/or death.

n DO NOT cover up the charger while it is charging. The charger air cools and needs to be












Parking, Storage, and Transport

Please follow these basic parking, storage, and transport tips to ensure your bike is well cared for on and
off the road.

® When pushing or carrying the bike manually, turn off the power to avoid accidental acceleration from
the motor.

® Turn the power and any lights off to conserve battery.

® Ensure the battery is locked to the frame in the off position or use the key to remove the battery and
bring it with you for security or storing in a temperature-controlled location.

® Park indoors when possible. If you must park outdoors in rain or wet conditions, leave your

ebike outside for only a few hours and then park it in a dry location as soon as possible to allow all of the
systems to dry out. As with a regular bike, an ebike used in wet conditions needs more frequent
maintenance to prevent rust, corrosion, etc. and to ensure all systems are working safely.

® In public places, your bike from Aventon Bikes must be parked in accordance with local rules and
regulations.

® Locking up your bike is recommended to ensure your bike is secure and the chance of theft is reduced.
Aventon Bikes makes no claims or recommendations on the proper lock hardware or procedures to secure
your bike, but we do recommend you take appropriate precautions to keep your bike safe from theft.

® Do not park, store, or transport your bike from Aventon Bikes on a vehicle rack not designed for the
bike’s size and weight.

® Use a vehicle rack compatible with the width of tires used on your bike. Some racks may not
accommodate all tire widths.

® When carrying your bike on a vehicle rack for transport, unlock and remove the battery. This will reduce
the weight of the bike, make lifting and loading easier, and allow you to protect the battery by transporting
it in the cab of a vehicle.

® Avoid transporting bikes from Aventon Bikes on a vehicle rack during rain, as this may cause water
damage to the electrical components. Contact Aventon Bikes Product Support if you have questions
about preventative measures.
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(80-160 km), and bolted connections can loosen. Always have a certified, reputable bike
mechanic perform a tune-up on your Sinch.2 after your initial break-in period of

50-100 mi (80-160 km) (depending on riding conditions such as total weight, riding
characteristics, and terrain). Regular inspections and tune-ups are particularly important for
ensuring that kyour bike remains safe and fun to ride.

n Your cables, spokes, and chain will stretch after an initial break-in period of 50-100 mi

Tire Information

SINCH.2 uses 20"x4" rubber tires with inner tubes. The tires are designed for durability and safety for
regular cycling activities and to be checked before each use for proper inflation and condition. Proper
inflation, care, and timely replacement will help to ensure that your bike's operational characteristics will
be maintained, and unsafe conditions avoided.

Aventon Bikes recommends 5-30 PSI for the stock tires on SINCH.2. Always stay within the manufacturer’ s
recommended air pressure range as listed on the tire sidewall..

It is critically important that proper air pressure is always maintained in pneumatic tires. Do

A not underinflate or overinflate your tires. Low pressure may result in loss of control, and
overinflated tires may burst. Failure to always maintain the air pressure rating indicated on
pneumatic tires may result in tire and/or wheel failure.

Inflate your tires from a regulated air source with an available pressure gauge. Inflating your
A tires from an unregulated air source could overinflate them, resulting in a burst tire.
Even tires equipped with built-in flat-preventative tire liners, like those that come with bikes
by Aventon Bikes, can and do get flats from punctures, pinches, impact, and other causes.
When tire wear becomes evident or a flat tire is discovered, you must replace the tires and/or
tubes before operating the bike or injury to operators and/or damage to your bike could occur.

When changing a tire or tube, ensure that all air pressure has been removed from the inner
tube prior to removing the tire from the rim. Failure to remove all air pressure from the inner

A tube could result in serious injury.

Using aftermarket tires or inner tubes, not provided by Aventon Bikes may void your warranty,
create an unsafe riding condition, or damage to your bike by Aveton Bikes. If required by law,
ensure replacement aftermarket tires have sufficient reflective sidewall striping.

For more information on tire or tube replacement procedures, or questions about tire inflation,
contact Aventon Bikes Product Support.

Link: https://support.aventon.com/contact-us or Call: 1-866-300-3311

Derailleur

On the right side of handlebar, next to the brake lever, you can see two levers with 7-1 gears Those are
derailleur levers. By pressing those levers, you can make the chain move to different gears to change
your riding experience.
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LIMITED WARRANTY

Your bike’ s warranty and other binding legal terms (e.g., terms of purchase, etc.) are subject to change at
any time. To view your terms of purchase and know current warranty, please go to www.aventon.com

Warranty Info

All Aventon ebikes , and their individual covered components (as defined herein), are protected against all
manufacturing defects in material or workmanship for one (1) year after the date of a qualifying purchase
(the “Warranty Period” ). This Limited Warranty is only applicable to United States ebike purchases
(purchases in Canada and the European Union shall be subject to their respective warranty terms) and in
accordance with the following terms:

® Only the original owner of an ebike purchased from Aventon online or physical storefront is covered by
this Limited Warranty. The Warranty Period begins upon your receipt of the ebike and shall end immediately
upon the earlier of the end of the Warranty Period or any sale or transfer of the ebike to another person,
and under no circumstances shall the Limited Warranty apply to any subsequent owner or other transferee
of the ebike.

® The Limited Warranty is expressly limited to the replacement of a defective lithium ion battery

(the “battery” ), frame, forks, stem, handlebar, headset, seat post, saddle, brakes, lights, bottom bracket,
crank set, pedals, rims, wheel hub, freewheel, cassette, derailleur, shifter, motor, throttle, controller, wiring
harness, LCD display, kickstand, reflectors and hardware (each a “covered component” ).

® The Covered Components are warranted to be free of defects in materials and/or workmanship during the
Warranty Period.

This Limited Warranty Does Not Cover:

® Normal wear and tear of any Covered Component.

® Consumables or normal wear and tear parts (including without limitation tires, tubes, brake pads, cables
and housing, grips, chain and spokes).

® Any damage or defects to Covered Components resulting from failure to follow instructions in the ebike
owner’ s manual, acts of God, accident, misuse, neglect, abuse, commercial use, alterations, modification,
improper assembly, installation of parts or accessories not originally intended or compatible with the ebike
as sold, operator error, water damage, extreme riding, stunt riding, or improper follow-up maintenance.

® For the avoidance of doubt, Aventon will not be liable and/or responsible for any damage, failure or loss
caused by any unauthorized service or use of unauthorized parts.

® The Battery is not warranted from damage resulting from power surges, use of an improper charger,
improper maintenance or other such misuse, normal wear or water damage.

Determining whether damage or defect to an ebike or covered component is protected by this limited
warranty shall be in the sole discretion of Aventon.

Shipping Damage:

Damage to a covered components during shipping is not covered by this Limited Warranty, but Aventon will
replace such damaged covered components if you:

® Notify Aventon of a covered components damaged in the shipping process within thirty (30) days of your
receipt of the ebike;

® Provide Aventon with a dated picture of the damaged covered components;

® Return all original packaging and paperwork included with the ebike

® Take note of any immediately recognizable damage on the shipper’ s Bill of Lading prior to signing off on the
shipment.

Shipping damage claims are very time sensitive and it is your responsibility to immediately inspect the
ebike for damage upon receipt.

If you choose to set up your own independent shipping method, such as use of a freight forwarder or other
similar service, Aventon will not replace any Covered Components damaged during such shipping method.
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Credit Card Chargebacks:

If any ebike purchase becomes subject to a credit card chargeback in any amount, and you are still in
possession of the ebike, then this Limited Warranty shall be invalidated until the credit card chargeback
has been resolved.

Claims Process:
Aventon will not replace any covered components under this limited warranty without first seeing photos or
video of the damaged covered components.

In order to exercise your right to receive a replacement for a Covered Component under this Limited
Warranty, you must:

® Contact the Aventon Product Support team by checking https://support.aventon.com/contact-us or by
phone at (866) 300-3311.

The Product Support team will initially work with you on the problem with your ebike to identify potential
simple fixes.

@ If the Product Support team determines that a Covered Component must be replaced, they will provide
you with a set of instructions for returning the defective Covered Component and receiving the replacement.
@ After you receive the replacement Covered Component, the Product Support team will also assist in
determining how to replace or install the new Covered Component into your ebike.

® You will be responsible for shipping costs associated with returning a Covered Component, unless
Aventon agrees in writing to pay for such shipping costs. Replacement Covered Components under this
Limited Warranty shall only be shipped to the address of the original purchaser.

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND AVENTON’ S
ENTIRE LIABILITY FOR ANY BREACH OF THIS LIMITED WARRANTY. Aventon’ S LIABILITY SHALL
UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY YOU FOR THE EBIKE, NOR
SHALL Aventon UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL,
SPECIAL OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH VARY FROM STATE TO STATE.

TO THE EXTENT PERMISSIBLE UNDER APPLICABLE LAW, Aventon DISCLAIMS ALL IMPLIED
WARRANTIES, INCLUDING WITHOUT LIMITATION THE WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE FOR THE DURATION OF THIS EXPRESS LIMITED WARRANTY.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
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