
Please complete this form and then print and post with your order to the following 
returns address. 
 

RETURNS ADDRESS:- 
 
RXROX 
5 Thornlea 
Altrincham 
Cheshire 
WA15 8WL 
 
We advise you use a tracked service, as we cannot be held responsible for items 
lost in transit.  
 
If returning from outside of the EU, please write “Returned clothing duty paid” on the 
accompanying customs form. 
 

 

WHAT ARE YOU RETURNING? 
 

 
WHAT WOULD YOU LIKE IN EXCHANGE?  (leave blank in returning) 

 

 
PLEASE NOTE: 
 
Sale items are not eligible for full refunds and any 
refunds will be processed as store credit. 
 
Returns must be shipped within 10 days of receipt, 
or they will be refunded as store credit. 

 

Order Number Name Delivery Postcode 

 
 

  

Product Exchange or Refund? Reason 

 
 

  

 
 

  

 
 

  

Product Size Colour 

 
 

  

 
 

  

 
 

  

RETURNS/EXCHANGE FORM 


