
The Leader in Hip Protection 

Department of Veterans Affairs Federal Supply Service Authorized Federal 
Supply Schedule Price List

FSC Group: 65 II Section A                                                                                   FSC Classes: 6515

HipSaver Inc
VA FSS Contract # 36F79722D0133

Contract Period: June 15, 2022 through June 14, 2027

HipSaver, Inc.
7 Hubbard Street

Canton, MA 02021
Toll Free Telephone Number: 1-800-358-4477

Fax: 781-821-6514
URL: www.hipsaver.com
email: cs@hipsaver.com

Size of Business: Small / Woman Owned
TIN: 04-3269935
Unique Entity Identifier (UEI): EKRDC47JQNF4



Awarded Special Item Number(s) & Maximum Order  A-25G ($100,000.00) 

Basic Discount:  4-5%

Quantity Discount (Per SIN):
SIN A-25G: An additional 2% off net price for orders of 50 - 100 units; an 
additional 4% off net price for orders of 101units or more. On invoiced orders only.

24 Hours ARO. The ordering facility will pay the difference between 
expedited and standard shipping charges. Additional charge for 
expedited delivery waived in the event of a Presidential Declared 
Emergency.

FOB Point(s):

FOB Destination to 48 contiguous U.S. states, to include Washington DC and FOB 
Point of Exportation to Alaska, Hawaii, Puerto Rico.

Geographic Coverage(delivery area): All 50 states and the District of Columbia.
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Standard Delivery Time: 7 days after receipt of order (ARO). 

Expedited Delivery Time:

Credit Card Acceptance: Credit Cards are accepted for all orders with no limitations.

Annual Rebate:

2% Annual Rebate for all sales made under this contract over $300,000.00 annually. The 
rebate will be applied to the difference between the base amount and actual sales. The 
annual rebate applies to all products/services sold under this contract, including all 
products/services added subsequent to initial contract award. The base amount will be 
prorated for any partial year sales reports.

Overnight Delivery:

Government responsible for the difference between overnight and standard shipping 
charges. Additional charge for overnight delivery waived in the event of a Presidential 
Declared Emergency.

Payment Terms: Net 30

Minimum Order: $100

Pricing Terms and Conditions as agreed to are listed below
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Warranty Policy:

The HipSaver, Inc. commercial warranty set forth herein is modified for applicability to U.S. 
Government contracts containing the government’s warranty clause at Federal Acquisition 
Regulation (FAR) 52.212-4 (o) and (p), and to supplement FAR Clause 52.212-4.

HipSaver, Inc warrants its products and its parts against defects in materials or workmanship for a 
period of one (1)-year commencing upon date of formal acceptance of the product(s) by the 
designated U.S. Government representative in accordance with the government’s inspection and 
acceptance procedures contained in the cognizant contract.

HipSaver, Inc shall not be responsible for damage due to normal use, wear and tear, improper use, 
abnormal or abrasive washing conditions, any damage due to improper fit.

During the one (1)-year warranty period, HipSaver, Inc will replace defective products with new 
products, without cost to the U.S. Government.

Government ordering activities seeking product warranty application for products formally accepted 
by the U.S. Government shall contact HipSaver, Inc’s customer service by telephone at (800) 358-4477 
or by e-mail at cs@hipsaver.com for instructions for replacement. HipSaver, Inc Customer Service 
hours of operation is 9 AM – 5 PM, EST.

Products furnished to the government requiring warranty work will be subject to this amended 
Commercial Warranty and ordering activities shall notify HipSaver, Inc Customer Service, by 
telephone or e-mail, for warranty work. Products covered by the amended Commercial Warranty 
which require return to HipSaver,Inc will be returned in strict accordance with HipSaver, Inc’s 
amended Return Goods Policy.
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Return Goods Policy:

HipSaver, Inc. modifies and supplements its Commercial Return Goods Policy, contained herein, as 
follows for U.S. Government Contracts:

Non-Defective Products
A non-defective product may be returned to HipSaver, Inc within sixty (60) calendar days from date 
of the government’s formal acceptance of the product(s) (see below for return of defective products).

Prior to returning a product(s) to HipSaver, Inc, the government customer must contact HipSaver, 
Inc’s customer service by telephone at (800) 358-4477, or via e-mail at cs@hipsaver.com to obtain a 
Return Authorization (RA) Number. Product(s) returned by the government without an RA Number 
will not be accepted and will not be considered a valid return under HipSaver, Inc’s Return Goods 
Policy and a refund will not be given.

Costs for shipping returned goods shall be borne by the government. Collect-on- Delivery (COD) 
shipments will be rejected and will be ineligible for a refund.

Return Goods Authorizations will not be given if Hipsaver, Inc’s customer service is contacted by the 
government later than 60 calendar days after the date of government’s formal acceptance of the 
product(s).

HipSaver, Inc will inspect each product returned under this return goods policy to ensure the product 
has not been tampered with or damaged in a manner so as to compromise HipSaver, Inc’s ability to 
return the product to inventory or otherwise resell the product.

HipSaver, Inc will immediately notify the government ordering activity of any returned products 
received which are damaged, have been tampered with, or returned in a condition which makes it 
impossible to return the product to HipSaver, Inc’s inventory for resale. HipSaver, Inc will determine 
the return product(s)’ received condition and eligibility/fitness for return in conjunction with the 
government ordering activity

Disagreements between the government and HipSaver, Inc as to the condition/fitness of the 
returned product will be treated as a dispute under the contract, and resolved accordingly.

Products shipped in error by HipSaver, Inc, e.g., to the incorrect consignee, may be returned to and at 
HipSaver, Inc’s expense. Consignee’s in receipt of misdirected shipments must contact HipSaver, Inc’s 
customer service at (800) 358-4477, or by e- mail at cs@hipsaver.com, to obtain a RA and instructions 
for shipping. HipSaver, Inc will make arrangements with a carrier for pick-up and shipping of the 
misdirected product(s).

Defective Products

Products determined to be defective are covered under HipSaver, Inc’s commercial warranty (as 
amended for U.S. Government Contracts), and shall be returned to HipSaver, Inc, within the 
authorized amended commercial warranty period

Prior to returning defective products to HipSaver, Inc pursuant to warranty provisions, government 
ordering activities shall contact HipSaver, Inc’s customer service, telephone (800) 358-4477 or by e-
mail at cs@hipsaver.com and obtain an RA prior to shipping the product to HipSaver, Inc. The 
shipping cost for defective products returned to HipSaver, Inc shall be borne by HipSaver, Inc.



HipSaver, Inc.
Authorized Federal Supply Schedule Price List

Contract Number: 36F79722D0133

SIN Product Description Unit FSS Net Price 
Code Per Unit

A-25g SF HipSaver® SlimFit™: Designed for optimum style and 1 $31.50
comfort, HipSaver SlimFit delivers superior protection that 
“disappears” under most clothing. 
Made of light-stretch, polycotton with form-fitting 
Lycra, HipSaver SlimFit looks good, feels good — 
and pulls on just like regular underwear.  
F Soft, thin ( 1/2"), sewn-in pads, tapered for protection with style

F Not tight or binding

F Can be worn 24 hours a day

F Fully machine wash-and-dry, even at high institutional temperature (up to 200°F)

F Six full sizes - from XS to XXL - for proper fit

A-25g SFFF HipSaver SlimFit™ Fly-Front: All the same features and 1 $34.36
benefits of the SlimFit (above) with the addition of a 
fly-front for males

A-25g SFTB HipSaver SlimFit™ with Tailbone Protection: All the same 1 $40.09
features and benefits of the SlimFit (above) with the addition 
of protectional padding over the tailbone

A-25g SFFFTB HipSaver SlimFit™ Fly-Front with Tailbone Protection: 1 $42.95
All the same features and benefits of the SlimFit 
Fly-Front (above) with the addition of protectional 
padding over the tailbone

A-25g NH HipSaver Nursing Home Model: Designed for the mobility     1  $31.50
and comfort of residents — and the convenience and peace of 
mind of caregivers — the HipSaver Nursing Home is a durable 
brief with a roomy fit for easy dressing and incontinence care.  
The elastic waistband and large leg openings make the 
HipSaver Nursing Home brief easy to pull on and off.  The 
full, soft, fabric crotch perfectly accommodates liners or 
diapers.   
F Ample leg openings for easy dressing and toileting

F Soft, thin (1/2"), sewn-in tapered pads

F Crotch fully accommodates incontinence liners and pad

F Can be worn 24 hours a day — even while sleeping

F Withstands even high-temperature institutional laundering (up to 200°F)

F Six full sizes — from XS to XXL — for proper fit

A-25g NHFF HipSaver Nursing Home Fly-Front: All the same features 1 $34.36
and benefits of the Nursing Home (above) with the addition of a 
fly-front for males

A-25g NHTB HipSaver Nursing Home with Tailbone Protection: All 1 $40.09
the same features and benefits of the Nursing Home (above) with 
the addition of protectional padding over the tailbone

A-25g NHFFTB HipSaver Nursing Home Fly-Front with 1 $42.95
Tailbone Protection: All the same features and benefits of the 
Nursing Home Fly-Front (above) with the addition of protectional 
padding over the tailbone
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HipSaver® SlimFit™

HipSaver Nursing Home

HipSaver Nursing Home
Fly-Front

Tailbone Protection

Tailbone Protection

HipSaver SlimFit
™ Fly-Front
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SIN Product Description Unit FSS Net Price
Code Per Unit

A-25g QC HipSaver QuickChange™: All the features and benefits 1 $37.23
of  HipSaver Nursing Home with a “snap-down” front 
crotch panel that allows incontinence pad/liner changes — 
all without having to pull the brief down.  Simply unsnap 
the crotch panel, shift the QuickChange up on the patient’s 
waist, change the pad, liner or diaper, shift back into position 
and fasten the two crotch panel snaps.  Perfect for changing 
residents, even while they are standing.
F Snap-down panel enables quick pad/liner change —

without having to pull briefs down

F Pads and liners can be changed easily while wearer is
standing or lying down

F Easy two-snap front-panel design reduces labor

F Reinforced snaps for durability

F Machine wash-and-dry even in high temperature institutional laundries

F Soft, thin (1/2"), sewn-in tapered pads

F Can be worn 24 hours a day — even while sleeping

F Six full sizes — from XS to XXL — for proper fit

A-25g QCTB HipSaver QuickChange™ with Tailbone Protection: 1 $44.86
All  the same features and benefits of the QuickChange 
(above) with the addition of protectional padding over 
the tailbone.

A-25g WS HipSaver Wrap&Snap™: The HipSaver Wrap&Snap 1 $42.00
unsnaps completely to eliminate pull-up and pull-down 
dressing.  Perfect for hard-to-dress residents or those who 
require frequent changing Our simple design ensures proper 
hip protector pad placement every time.  
F Snaps completely off for hard-to dress residents

or those who need frequent changing

F Simple design makes it easy to snap together

F Reinforced snaps for durability

F Machine wash-and-dry even in high temperature institutional laundries

F Soft, thin (1/2"), sewn-in tapered pads

F Can be worn 24 hours a day — even while sleeping

F Six full sizes — from XS to XXL — for proper fit

A-25g WSTB HipSaver Wrap&Snap™ with Tailbone Protection: 1 $50.59
All the same features and benefits of the Wrap&Snap 
(above) with the addition of protectional padding over 
the tailbone.
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HipSaver, Inc.

Authorized Federal Supply Schedule Price List (continued) 
Contract Number: 36F79722D0133

HipSaver Size  Fits Hip Size

XS Extra Small 28” - 31”

S Small 32” - 35”

M Medium 36” - 39”

L Large 40” - 44”

XL Extra Large 45” - 50”

XXL Extra Extra large 51” - 57”

HipSaver QuickChange™

HipSaver QuickChange™

w/tailbone protection

HipSaver Wrap&Snap™

HipSaver Wrap&Snap™

w/tailbone protection

1-800-358-4477
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SIN Product Description Unit FSS Net Price
Code Per Unit

A-25g OB HipSaver Open-Bottom™

Open crotch design for easy self-toileting. 1 $29.59
The HipSaver Open-Bottom can be put on once and left
on all day or all night.  The totally open crotch allows the 
wearer to use the toilet without having to pull the HipSaver 
down.  It’s the perfect hip protector for those residents who 
may need to suddenly and quickly use the toilet—no fumbling!
The sleek brief design allows the HipSaver Open-Bottom to 
fit nicely under the resident’s underwear or can be worn alone.

A-25g OB3S HipSaver Open-Bottom 3-Snap® 1 $37.23
All  the same features and benefits of the Open–Bottom 
with Velcro® closures at the waist and leg-holes

HipSaver SoftSweats™

Soft, fleece-lined sweat pants with genuine 
HipSaver protection.  HipSaver SoftSweats 
come in 6 hip sizes and 6 lengths to fit both 
men and women perfectly.  Grey, navy or black.
F Perfect for both men and women

F Loose ankle hem  — no binding elastic

F Six hip sizes and 6 lengths for a perfect fit

F Machine wash and dry up to 230°F

F All soft, proven protection

A-25g  SWEATS -H HipSaver SoftSweats
with hip protection 1 $47.25

A-25g  SWEATS -HT      HipSaver SoftSweats
with hip & tailbone protection 1 $52.50

A-25g  SWEATS -HK     HipSaver SoftSweats
with hip & knee protection 1 $73.51

A-25g  SWEATS -HKT     HipSaver SoftSweats
1 $79.24with hip, knee and tailbone protection

HipSaver SoftSweats Shorts

All the features and benefits of HipSaver      
SoftSweats in a short above-the-knee length

A-25g  SHORTS -H HipSaver SoftSweats Shorts with hip protection 1 $42.00

A-25g  SHORTS -HT     HipSaver SoftSweats Shorts
with hip & tailbone protection 1 $48.23
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HipSaver, Inc.

Authorized Federal Supply Schedule Price List (continued) 
Contract Number: 36F79722D0133

HipSaver Open-Bottom™

HipSaver Open-Bottom™

with Velcro®

HipSaver SoftSweats™

HipSaver SoftSweats™ Shorts

1-800-358-4477
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