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WARRANTY 
 

Leisure Collection (UC214, UC332) and UC212  
 

Lifetime Warranty     Two Year Warranty    

Lift Frame      Electrical Parts   

Wood Chair Frame 

Recline Bar       

Scissor Mechanism      

      

Montage, Tranquility, StellarComfort and AutoLounger Collections 

(UC480, UC482, UC484, UC520, UC521, UC542, UC544, UC550, UC551, UC556, UC557, UC680, UC792)   

 

Lifetime Warranty     Seven Year Warranty    

Lift Frame      Electrical Parts   

Wood Chair Frame 

Recline Bar      One Year Warranty 

Scissor Mechanism     Fabric (unless otherwise indicated) 

       Foam 

PL340 
 

Lifetime Warranty     One Year Warranty    

Lift Frame      Electrical Parts   

Wood Chair Frame 

Recline Bar       

Scissor Mechanism      

 

Terms Applicable to Warranties 

 

UltraComfort will, at its option, repair and/or replace the defective parts and/or components provided that 

the warranty parts have not been subjected to misuse, abuse or improper service by the consumer; have not 

been damaged in transit or handling, and/or have not been altered or repaired by unauthorized 

representatives. This warranty does not include costs for unnecessary service calls, i.e., service calls solely for 

the purpose of educating the consumer about the product, or finding an unsatisfactory power connection, etc.  

Exceeding the weight capacity of the chair (published in each owner’s manual) will void all warranties.  

  

UltraComfort will pay standard shipping rates on all warranted parts for the first year. The consumer will be 

responsible to pay cost for transportation, handling and packaging of the parts or components beyond the first 

year.  UltraComfort shall not be responsible or obligated to pay for any costs or expenses for examination of 

any warranted parts. 

  


