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Thank you for purchasing the Cocoon Massaging Accent Chair.

Before using this chair for the first time, please read through all sections of 

this User Manual carefully, paying special attention to the Safety 

Instructions.  

PLEASE RETAIN THIS MANUAL FOR FUTURE REFERENCE. 
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Please pay close attention to the following safety information while using
your massage chair.

Please carefully read all instructions before using this product. 

IMPORTANT SAFETY PRECAUTIONS

SAVE THESE INSTRUCTIONS

WARNING
In order to reduce risks of fire, burns, electric shock or injuring others,
please abide by following instructions:

1. Be sure to unplug the armchair when it is unattended. Ensure that it is left   
 unplugged when not in use or before installing or removing any parts.
2. Children and any person requiring special care should use this massage chair under
 adult supervision.
3. Be sure to use this massage armchair for the purposes described in this manual.  
 Please do not apply parts and accessories not provided by the manufacturer.
4.  This massage armchair must not be used under these conditions : 
  a) the power cord or plug is damaged; 
  b) malfunctioning or operating incorrectly; 
  c) it is damaged or exposed to water. 
 Please call the service center for inspection and repair.
5. Please do not move this massage chair by pulling the power cord or using it as a  
 handle.
6. Be sure to keep the power cord away from any source of heat.
7. Please do not use this armchair when the air outlet is blocked. Please keep the air
 outlet unblocked and free from hair and dust.
8. Please do not drop or insert any objects into any opening.
9.  Please do not use this product outdoors.
10. Please do not use this product at places where aerosol products are used or oxygen
 is being released.
11. To power off, please switch off all controls before unplugging.
12. Please do not stand on or in the massage armchair. It can only be used in a seated  
 position.
13. Be sure to supervise children and ensure that they do not use the massage   
 armchair as a toy or for playing.
14. Connect this chair to a properly grounded outlet only. See Grounding   
 Instructions.
15. This appliance is not intended for use by persons (including children) with reduced
 physical sensory or mental capabilities, or lack of experience and knowledge, unless  
 they have been given supervision or instruction concerning use of the appliance by a  
 person responsible for their safety. Children should be supervised to ensure that they  
 do not play with the chair.
16) If the covering is torn or worn away. do not use the chair and return to service center  
 for replacement of outer cover.

This massage chair is intended for household use only. Please consult a doctor before using 
the massage chair if it is to be used by a child, or persons with any medical condition.



IMPORTANT SAFETY PRECAUTIONS

CAUTION
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions:

1. this device may not cause harmful interference.
2. this device must accept any interference received, including interference that may cause  
 undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses, and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a 
particular installation. 

If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.
- Increase the distance between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from
 that to which the receiver is connected.
-  Consult the dealer or an experienced radio/TV technician for help.



PARTS

EXTERIOR STRUCTURE

INTERIOR STRUCTURE

Removable Neck Pillow

Removable 
Back Pillow

Back Heating

Backrest

Controller

Rotating Caster

Neck & Shoulder Rollers

Airbags

Back Rollers



PARTS

POWER SUPPLY

Power Cord Port

Power Cord

Main Power Switch

Repositionable
Neck Pillow Flap



PARTS

MAIN CONTROLLER

Power
On/Off Button

Knead Button

Up Button

Down Button

Auto
Massage Button

Airbag
Massage Button

Heat Button

Lower Back
Massage Button

Upper Back
Massage Button

Full Back
Massage Button



SETUP

Move the chair with at least 2 people, taking care to hold the swiveling base steady. 
Place chair on stable, flat surface.

Note: Keep the neck pillow in place when the chair is not in use and flip it out of the  
 way when using the neck massage. Optionally, keep the neck pillow in place  
 during a massage to soften the effect. 

Position the chair so that is has about 12 inches of free space around it.
Once in place, position the neck pillow by pressing the hook-and-loop flap onto the back 
of the chair and flipping the pillow over. 

- For safety, do not place the chair in a space with excess heat or humidity. 
- Avoid placing the chair in a location with intense direct sunlight, which can cause
 the leather to fade, discolor, or dry out. 
- Optionally, place a mat or carpet under the base of the chair to protect floors. 

12 in 12 in

Massage chair

Repositionable Neck
Pillow Flap

FloorCarpet

Width
Approx. 25 In

Length

Approx. 40 in

Height

Approx. 36 in

MOVING THE CHAIR



SETUP

Safety Precautions Before Use

 - Ensure that there are no pets or children behind or underneath the chair. 

 - Ensure there are no rips or tears in the leather covering. Movable massage parts   

   underneath can cause injury if exposed. 

 - DO NOT USE if you see tears, rips, or any sign of damage. Contact manufacturer   

   immediately for repairs or replacement. 

To turn on: 

- Flip on the power switch at the base of the chair. 

 - Press the         button on the Operation Panel. 

 - Chair massage parts may move into place when you first press on.

   Once positioned, you may press          or any of the manual functions.



GROUNDING INSTRUCTIONS

Plug the power cord into the port at the 

base of the chair. Plug the three-pronged 

power plug into a properly-grounded 

three-prong power outlet. 

SETUP

Power Plug

Main Power switch
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DANGER

This product must be grounded. If it should malfunction or breakdown, grounding

provides a path of least resistance for electric current to reduce the risk of electric

shock. This product is equipped with a cord having an equipment-grounding

conductor and a grounding plug. The plug must be plugged into an appropriate

outlet that is properly installed and grounded in accordance with all local codes

and ordinances.

 

Improper use can result in electric shock or 

damage to the chair. 

Grounding 
Pin

Grounded
Outlet

Grounded
Outlet Box

Metal
Screw

Adapter

Tab for
Grounding Screw

Improper connection of the equipment-grounding conductor may result in a risk of electric 

shock. Check with a qualified electrician or service person if you are in doubt as to whether 

the product is properly grounded. Do not modify the plug provided with the product. If it does 

not fit the outlet, have a proper outlet installed by a qualified electrician. This product is for 

use on a nominal 120-V circuit and has a grounding plug that looks like the plug illustrated 

in sketch below.



Manual Massage Functions:

Instead of an Auto massage, activate the Neck, Back, and Airbag massage functions 

separately. Massage functions will run for 15 minutes before shutting off automatically.

Neck Massage Mode

 - Press         once to turn on the neck massage. 

 - Press again to reverse the direction. A third press of this button will turn off   

   the Neck Massage.

 - At any time, use the up          or down         buttons to move the neck    

   massager into the right position. 

CONTROLLER OPERATION

To begin, take off the back pillow and set it aside. Flip the neck pillow backward to move

it out of the way.

 - Note: For a more stylish appearance, replace the back and neck pillows when the   

   chair is not in use.

 - Optionally, use the neck and back pillows during the massage as pads to soften   

   the strength of the massage.

Sit in the chair and place both feet flat on the floor. Seat yourself deep into the chair so 

that you back makes full contact. Lay your head and neck back against the neck rollers. 

- Back rollers will move up and down the length of your back throughout the massage.

- Neck rollers will activate at various points throughout the massage. 

- Side airbags will inflate and deflate throughout the massage.

- At any point, use the Neck Position arrows                 to adjust the neck rollers so    

  that they are properly positioned. 

- At any point, press          to turn heat on or off.

Auto Massage Mode

Press          for a 15-minute massage.

SEATING POSITION AND PILLOWS: 

Press         to turn on the chair. If needed rollers will move into the default position.

FUNCTIONS: 



Back Massage Mode

 - Press          to turn on the back massage functions. Massage nodes will    

     move up and down the full length of your back throughout.

 - To target just the upper or lower back, press          or           .

Airbag Massage

 - Press         to turn on the airbag massage functions. The four airbags around the   

   lower back and hips will inflate and deflate throughout a 15-minute cycle.

 - Airbags provide a pressure massage and also tighten around you to increase the   

   effect of the back roller massage. 

Heat Function

 - At any point, press          to turn on heated rollers. A second press will turn

   off heat.

 - Heat will turn off automatically after 15-minutes. 

 - Caution: Extended use may result in low-temperature burns. 

CONTROLLER OPERATION

TO TURN OFF:

At any point, press          to halt massage immediately. 

Press          to power down the chair. 

Note, when you press          after stopping a massage before it completed, the chair will 

reset into its default position.



PRODUCT STORAGE AND MAINTENANCE

Turn off when not in use

To prevent accidental use or injury: once the unit has stopped, press          on the 

operation panel to power down, then flip the main power to “off” and unplug the unit.

To Clean Main Unit: 

Wipe surfaces with a damp cloth using only a light natural detergent/soap. Wipe dry.

Storage

- When not in use, keep unit switched off and unplugged. 

- Store in a space that is dry, temperate, and out of direct sunlight. Excessive moisture  

 or heat can damage the unit or make it unsafe. 

- Keep the back and neck pillows in place on the unit and use it for seating as a  

 lounger when not used as a massage chair. The stylish design goes with any

 modern décor. 

To Clean Neck Massager Fabric Cover

- With unit turned off and unplugged, unzip to remove polyester fabric cover.

- Hand wash with warm water, air dry, and replace by reattaching with zipper. 

- To prevent damage to the material, do not use with wet hair or hair that contains  

 styling products.

- You may choose to place a towel over the neck massage to prevent exposure to

 hair products. 



If you encounter problems operating the Cocoon, please check the points above to see if 
they can be rectified. If the Cocoon still malfunctions or does not work, please turn off the 
chair and remove the power plug from the electrical outlet. Contact Daiwa Repair Service 

at daiwamassage.com/support or 310-525-2701 for assistance.

TROUBLESHOOTING

Product name: Cocoon

Product model: COCN-1

User weight limit: 220 lbs 

Rated voltage: 110-120 V~ 

Rated frequency: 60 Hz

Rated power: 1.2 A

Safety design: Class I

TECHNICAL SPECIFICATIONS

No. Problem Solutions

 The unit is not strong enough. 

 The unit is too strong. 

I feel pain or discomfort during 
massage. 

Unit wont turn on.

Discontinue use and consult a doctor.

Remove the back pillow and neck pillow for 
full-strength.  Sit deeply back into the chair 
and lean head back for full contact with the 
massage units. Including airbag massage 
pressure helps to maintain full contact. 

Keep the back pillow and neck pillow in place 
to reduce the pressure of the massage nodes.

Check that power cord is properly plugged in 
both to the port at the base of the unit and to 
the wall outlet. Ensure that the power switch 
on the base is flipped to “on.”
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Consumer Limited Warranty: ONE-YEAR WARRANTY

Online warranty registration at:  daiwamassage.com

1-833-542-1918
9AM - 5PM PST (Monday - Friday)

daiwamassage.com

Distributed by U.S. Jaclean, Inc.
1816 West 135th Street
Gardena, CA 90249

This warranty guarantees that the product purchased is to be free from defects in 
material and workmanship under normal usage and local voltage for a period of one 
year. This warranty expires in TWO (2) years on parts, and ONE (1) year on labor after 
the date of purchase.  
U.S. Jaclean, Inc. (referred to as “the Warrantor”) will repair this product with new or 
rebuilt parts in case of defects in material or workmanship, free of charge, in the USA 
provided that:  
 1) The product is operated in accordance with the printed instructions supplied.  
 2) The product is used under normal conditions for which designed.  
 3) The product is not subjected to misuse, negligence, or accident.  
 4) The product receives proper care, protection, and maintenance. 

This warranty is extended to the original end-user when purchased from an authorized 
U.S. Jaclean, Inc. distributor. A purchase receipt or other proof of date of the original 
purchase is required for service and parts replacement under this warranty. This 
warranty does not cover shipping charges for defective items if a claim is made more 
than 30 days after the date of purchase. 

This warranty only covers failures due to defects in materials and workmanship, and 
does not cover normal wear or cosmetic damages. This warranty does not cover 
damages which occur in shipment, or failures which result from: accident, misuse 
(including, without limitation, failure to comply with instructions and use limitations 
contained in the Operating Instructions), abuse, neglect, mishandling, faulty installa-
tion, set-up adjustments, improper operation or maintenance, alteration, modification, 
power line surge, lightening, improper line voltage, commercial use such as hotel, 
office, restaurant, or other business or rental use of product, service by anyone other 
than from U.S. Jaclean, Inc., or damage that is attributable to “acts of God.” Continued 
use of this product after discovering a defect voids this warranty. This warranty gives 
you specific legal rights, and you may also have other rights which may vary from state 
to state.
IMPORTANT: DO NOT return defective product to the store. 
Contact U.S. Jaclean, Inc. for repair services.  

Please retain this Warranty Certificate, together with the original purchase receipt, and 
present it to our technician for inspection during service.  
For assistance and more information, please contact U.S. Jaclean, Inc.  

COCOON MASSAGING ACCENT CHAIR


