
Installation Instructions

FIXTURE: JAZZ

PARTS ENCLOSED WARNINGS

ASSEMBLY & INSTALLATION

*This  �x ture  requires  t wo or  more people  to  
insta l l

1 .  Connec t  Canopy (F)  and metal  (K )  with  
stra ight  stem (G)  (H)  ( I )  ( J )

2 .  Secure the mounting bar  (D)  to  the out let  
box (A)  with  expansion screw (B)  and screw (C ) ,  
t ighten unt i l  snug

3.  Tighten the Canopy (F)  onto the roof  and �x  
i t  with  screw (E) .

4 .  Put  the L ight  bulb (Q)  onto the socket

5 .  Rotate  out  the Par ts  (P) .

6 .  Fix  g lass  (M)  and metal  (N & O)  onto the 
�x ture  f rame (L) ,  lock  t ight ly  with  plast ic  
washer  (R)  and screw (P)

Note:  When lock ing glass  and hardware into 
�x ture,  p lease check the Connec t ion schematic  
diagram.

(A)  Out let  Box

(B)  Expansion Screw

(C )  S crew

(D)  Mounting Bar

(E)  Screw

(F)  Canopy

(G)  Stra ight  Stem

For  your  safet y,  p lease make sure  a l l  e lec tr ic i t y  
i s  OFF whi le  insta l l ing.  Fa i lure  to  do so can 
result  in  e lec trocut ion which can cause 
medical  i ssues  or  death.
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CARE INSTRUCTIONS

PRODUCT WARRANTY

Fi x t u r e  c l e a n i n g  s h o u l d  b e  d o n e  o n  a n  “a s  n e e d e d ”  b a s i s  a n d  n o  l e s s  t h a n  o n ce  p e r  y e a r  t o  i n s u r e  p r o p e r  
f u n c t i o n  a n d  s t r u c t u ra l  i n t e g r i t y.

Fix tures  should be turned o� or  disconnec ted f rom the power  supply  when being c leaned to  prevent  
e lec tr ica l  shock .  Use ex treme care  when c leaning near  wire,  sockets  or  other  e lec tr ica l  components  to  
insure  that  they remain dr y  and f ree of  moisture.

Painted �nishes,  p lated �nishes  and metal  �nishes  with a  c lear  lacquer  topcoat  should be c leaned us ing a  
sof t ,  non-scratching c loth.  The c loth can be dampened in  pla in  water  or  a  mi ld,  non- corros ive,  non-abras ive  
soap and water  solut ion.  Do NOT c lean �x tures  with any c leansers  containing bleaches,  ac ids,  or  abras ives  
of  any k ind.

Acr yl ic  and/or  res in  lenses  can be c leaned us ing a  sof t ,  non-scratching c loth which may be dampened in  
pla in  water  or  a  mi ld,  non- corros ive,  non-abras ive  soap and water  solut ion.  Do NOT c lean lenses  with any 
c leansers  containing bleaches,  ac ids  or  abras ives  of  any k ind.  WindexTM or  other  glass  c leanser  should not  
be used except  on glass  only.  However,  the lens  must  be removed f rom the �x ture  to  prevent  overspray 
onto the adjacent  metal  �nishes  or  e lse  the �nish may be become damaged.

Fabr ic  shades  should be gent ly  dusted or  c leaned with a  c lean c loth or  upholster y  brush or  vacuum 
attachment  on a  regular  bas is .  The shades  are  f ragi le  and care  needs to  be taken not  to  indent  or  damage 
them.
Cras  ornare  t r ist ique e l i t .

Fix tures  are  guaranteed against  mechanical  and elec tr ica l  defec ts  for  a  per iod of  t wo (2)  years  f rom the 
date  of  shipping.  Al l  �nishes,  are  guaranteed for  a  per iod of  one (1)  year  f rom the date  of  shipment  
provided that  the �nish has  been proper ly  maintained.  Our  guarantee is  l imited to  the cost  of  repair  or  
replacement  of  the defec t ive  produc t ,  excluding,  but  not  l imited to  e lec tr ic ian’s  fees  or  equipment  rental .

Al l  guarantees  and warrant ies  shal l  be nul l  and void i f  �x tures  are  a l tered in  any way.  Should a  �x tures  be 
removed and re insta l led insure  that  a l l  safet y  hardware and cables  are  ( re)attached and secure,  a l l  fasteners  
are  t ightened and that  a l l  e lec tr ica l  and mechanical  components  are  in  good work ing order  pr ior  to  plac ing 
back in  ser v ice.

Our  warrant y  is  l imited to  the cost  of  repair  or  replacement  of  the defec t ive  produc t  excluding but  not  
l imited to  e lec tr ic ian’s  fees  and equipment  rental .

RETURN POLICY

A t  T h e  Va u l t ,  w e  a r e  co m m i t t e d  t o  y o u r  co m p l e t e  p u r c h a s e  s a t i s f a c t i o n  a n d  t a ke  p r i d e  i n  t h e  e xce p t i o n a l  q u a l i t y  
a n d  c ra f t s m a n s h i p  o f  o u r  p r o d u c t s .  O u r  a t t e n t i o n  t o  d e t a i l  i n  d e s i g n ,  m a t e r i a l  a n d  co n s t r u c t i o n  i s  u n y i e l d i n g.  
A n d  s o  i s  o u r  co m m i t m e n t  t o  c u s t o m e r  s a t i s f a c t i o n .
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DAMAGES

Unfor tunately,  f ragi le  i tems are  sometimes damaged in  shipping.  We a lso understand the need to  pre - order  and plan for  your  
design needs.  As  par t  of  that  process,  we ask  that  you examine a l l  your  i tems and their  respec t ive  par ts  indiv idual ly  once they 
arr ive  so that  any damage c la ims can be made immediately.  I f  your  i tem arr ives  damaged or  with  par ts  miss ing,  not i fy  us  within  
14 days  of  receipt  of  the i tem.  We wi l l  ar range for  a  prompt replacement  of  the i tem.  We a lso request  that  you provide photos  of  
any damaged produc t  a long with the produc t  pack aging.  Please contac t  our  Customer  S er vice  team and we wi l l  be  happy to  
replace the i tem or  send replacement  par ts  as  soon as  poss ible.  I n  some instances,  i t  i s  poss ible  to  repair  damages and/or  
defec ts  with  replacement  par ts .  When this  i s  the case,  we reser ve the r ight  to  use this  as  a  solut ion.

RETURNS

We  wa n t  y o u  t o  a b s o l u t e l y  l o v e  y o u r  p u r c h a s e  a n d  a r e  c o m m i t t e d  t o  y o u r  c o m p l e t e  p u r c h a s e  s a t i s f a c t i o n .  Our  attent ion to  detai l  in  
des ign,  mater ia l  and construc t ion is  unyie lding.  And so is  our  commitment  to  customer  sat is fac t ion.  We accept  returns  within  30 
days  of  receipt  unless  other wise  noted on the produc t  page.

H o w e v e r,  w e  ca n n o t  a cce p t  r e t u r n s  o n :
•Open box i tems
•Closeout ,  �nal  sa le  and c learance i tems
•Any produc t  that  has  been modi�ed,  insta l led,  or  used in  any way ( including cut ,  c l ipped or
str ipped wires)
• I tems that  are  not  in  resalable  condit ion or  i tems miss ing the or iginal  pack aging that  are  not
defec t ive  or  have not  been damaged in  shipping.

1 .  To return an i tem you must  obtain  a  return author izat ion number  (RA#)  and we wi l l  provide you with one and the address  
where the pack age has  to  be sent .  Request  for  an RA# should be done at  concierge@vault- l ight .com or  ca l l  888-444-2450 
bet ween 9  am and 5  pm Paci�c  Time.

You are  responsible  for  shipping the produc t  back to  us  and we wi l l  credit  your  account  within  7  business  days  of  receiv ing and 
inspec t ing the produc t  in  our  warehouse plus  a  15% restock ing fee.  I n i t ia l  shipping charges  are  not  refundable.

To ensure the produc t  ar r ives  safe ly,  pack your  return securely.  We highly  recommend that  you return the produc t  v ia  the 
shipping method/carr ier  we used to  send i t  to  you or  v ia  insured US M ai l  or  UPS Ground.  Retain  your  shipping receipt  for  your  
records.

2 .  P lease mark  the appropr iate  reason for  returning as  wel l  as  your  intent ion,  Exchange or  Refund in  the invoice/pack ing l i s t  we 
sent  to  you.  Enclose one copy of  the pack ing l i s t  or  invoice  with the i tem.  Be sure  to  keep one copy of  the pack ing l i s t  or  invoice  
for  your  personal  records.

3 .  We wil l  neither  accept  returns  nor  credit  customers  i f  produc ts  are  returned in  the fol lowing condit ions:  stained,  soi led,  
str ipped,  or  damaged in  any other  possible  way.  I tems must  be returned in  saleable  condit ion.

4.  All  produc ts  must  be returned within 30 days  of  del iver y  of  your  order ,  in  good saleable  condit ion,  in  their  or iginal  
pack aging,  with  a l l  their  accessor ies  and the return form attached to  ensure credit .

5 .  Returns  received past  30 day del iver y  date wi l l  not  be el igible  for  credit  and wi l l  not  be returned to  the customer.

6 .Custom-made -�x tures  or  modi�ed �x tures  are  NOT returnable  nor  refundable.

7 .  E l igible  refunds wi l l  be  credited to  the or iginal  payment  method (with any appl icable  taxes)  less  a  15% restock ing fee.  

8 .  For  credit  card refunds please a l low one to  t wo statements  for  credit  to  appear.

I f  y o u  h a v e  a n y  q u e s t i o n  o n  y o u r  r e t u r n / e xc h a n g e / r e f u n d  p l e a s e  s e n d  u s  a n  e m a i l  t o   concierge@vault- l ight .com a t t n :  R e t u r n  D e p t

Produc ts  e l igible  for  return/exchange include i tems in  or iginal ,  new,  uninsta l led condit ion with a l l  or iginal  par ts ,  tags,  and 
pack aging.  To in i t iate  a  return please cal l  888-444-2250 .



Installation Instructions

FIXTURE: JAZZ
I N FO @ VA U LT - L I G H T . C O M
W W W . V A U LT - L I G H T . C O M


