
The Wine Collective
Personal Wine Advisor

Summary

Here at The Wine Collective we believe that having an exceptional wine experience should
happen each and every time you crack open a bottle, so this is the service we strive to
provide to our customers! We’re leading the digital revolution to empower discovery of a
wider world of wine.

We are looking for someone who is passionate about customer experience and results
orientated.  It’s important that we deliver on our promises to our customers – and in fact
we always go above and beyond what people expect.

There is the potential to be part of the top quartile earners in Australia, with realistic
targets and an industry leading incentive program.

The role:

As part of our team of wine experts, you’ll have the opportunity to take new and existing
customers on a carefully curated wine journey through a variety of channels. Through our
technology and expertise, we’re connecting the entire community of wine lovers like
never before.

Role requirements:

- Exceptional track record delivering on sales objectives
- Success driven, with the desire to be a top earner
- Permanent full time - Core hours with the ability to be flexible
- Excellent verbal and written communication
- A wine lover, interested in knowing more!
- Account & relationship management experience
- Excellent verbal and written communications, including grammar and spelling
- Being able to multitask
- Great attitude, with a thirst for knowledge
- Staying calm under pressure
- Proactive approach



Desired attributes:

- Wine knowledge and passion
- Embrace a challenge
- WSET qualifications preferred but not essential

What’s in it for you?

- Remote first approach to work
- When we are in the office, it's a great location, only 15 minute walk from Central

and opposite Broadway shopping centre
- Fun and professional culture
- Employee wine discounts
- Regular training and development including qualifications through our in-house

lead educator
- Opportunities to increase your remuneration, via our development structure
- We're growing! Opportunities for growth

How does that sound? Are you the right fit? If this sounds like the perfect role for you,
please email me your resume (Simon.Allison@thewinecollective.com.au), along with a
copy of a cover letter telling me why you would love to join The Wine Collective!

*We are a remote first company which we believe offers a better work/life balance for the
team. That doesn't stop us from communicating to each other though, with fantastic
tech, regular video meetings and 'after work drinks'! Occasionally there may be a need to
come into the office for training and that is based in Ultimo, Sydney (opposite Broadway
shopping centre).
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