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Tavarua Island Resort, the heart shaped island in the South Pacific, is the premier surf and water sport 
resort in Fiji. Situated in the Mamanuca Island chain the resort is within close proximity of seven unique 
waves including Cloudbreak and Restaurants, two world-class breaks – with something for every surfer 
regardless of experience and ability. No need to take time from your vacation to organize a boat or driver, 
as our boats and Fijian surf guides are ready to quickly take you to the best option based on current 
conditions. Within minutes of arriving you can take advantage of the warm clear waters and reef breaks 
that Tavarua Island has to offer. 
  
 
When not surfing – there are heaps of other activities to keep you busy. Tavarua Island Resort offers 
fishing, snorkeling, tennis, gymnasium, a resort sized pool and spa, kayaking, SUP boards all-inclusive. 
There is an island spa providing after surf massage treatments, and scuba diving can be arranged, both 
available for an additional charge.  
 
 
Coming to the Island 
 
There are several questions that are frequently asked prior to coming to the island, so here is a kind of 
FAQ – which we feel may help those coming for the first time. 
 
*How do I get from the airport to the island?  A Tavarua Island bus or van will meet you at the airport 
and transport you to the boat launch, where an island boat will take you out to the island. The van ride is 
about 35-45 minutes and the boat ride is an additional 20-25 minutes. The van or bus is air conditioned 
for comfort. Porters will help with your luggage and board bags. It is a good idea to have some slaps or 
thongs for this trip – especially at lower tides. 
 
* Most guests arriving on the early morning flights will stop for a breakfast prior to coming to the boat 
launch. This breakfast is NOT included in the tour package. 
 
*Arriving on the island – what do I need to do? Our Island staff will carry your entire luggage directly to 
your bures. You can unpack your boards and store them in our beachside racks or at your bure. You will 
need to come to the office to sign a waiver, accommodation sheet and give us an impression of your 
credit card. Every person is required to sign the waiver – and parents/ care givers can sign for their 
children. We accept only Visa and Mastercard.  
 
*What essentials do I need to bring? Sun protection is key – so a hat, sunglasses and sun-screen are 
necessary and useful to bring. Many guests bring a lite board bag for transporting their board to and from 
the surf in the boats, and a waterproof bag for the necessary surf gear.  We also recommend a simple 
first aid kit to keep in your bure. Our boutique carries most of the necessities should you forget anything 
at home. 
 
*Is everything included in my booking fee? Not everything. Your transport (van or bus) to the boat 
launch is not included – the round trip cost is $78US and it will be added to your final invoice. Any 
purchases you make at the island bar, mini-bar, boutique and spa services are also not included, plus 
there is a 20% (VAT and HTT tax) that will be added to your final bill. (Prices subject to change) 
 
Your accommodation includes three meals a day as well as use of resort facilities including fishing, SUP, 
kayaks, snorkel gear, gym, skate gear for half pipe, tennis equipment as well as all the boat transfers  to 
and from the surf breaks. 
 
We normally have an island photographer here that shoots guest activities both on land and in the water 
during their stay. These are great mementos of your vacation. Purchase of these photo packages are 
through the island photographer directly. It’s a good idea to bring some cash for these transactions.  
 
*Do I need to bring or exchange money before coming? It is always a good idea to have some cash 
on hand – but you do not have to exchange it. We accept all currencies.  
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ISLAND SERVICES 
 
Island Spa 
 
A massage while on Tavarua isn’t mandatory, but should be.  There is no better way to get into island 
mode and forget about everything at home than a tropical massage on Tavarua. 
Our Island Spa offers a variety of massage therapies. Enjoy a relaxing or rejuvenating massage in our 
private spa bure while listening to the quiet lapping of the ocean waves  
All of our Spa treatments are at an extra cost Please enquire in the office during your stay for rates and 
bookings. 
 
Church Services 
 

Guests are invited to attend Sunday services in a local Fijian village – the island provides transport.  
A cultural experience, the boat leaves Sunday at 9:30am.  Please let the island know if you are interested 
 
Lovo Night 
 

Thursday nights enjoy a traditional Fijian night.   Dress is a traditional sulu and bula shirt (both available 
for purchase in the boutique) and drink Kava.  Our staff band will entertain you with Fijian music and 
dances throughout the evening. 
. 
Meals 
 
A horn (conch shell) will announce meal times. Tavarua serves 3 buffet style meals per day.   
Breakfast is served from 8:00am – 10:00am 
Lunch from 12:00n – 2:00pm  
Dinner is usually ready at 7:00pm.   
 
We can accommodate any dietary need – just let us know in advance.  
If you miss a meal because you are out surfing or enjoying any activity – the kitchen staff will set aside a 
plate for you to enjoy upon your return. Tavarua uses only fresh and when possible local ingredients  
 
Bar 
 
We run a tab for all guests on the island for the duration of their stay, our bartenders will cater to all 
refreshment needs, all prices are in US Dollars *(see additional information below under Credit Card) 
We encourage our guests to please keep all alcohol that has been purchased prior to Tavarua in their 
private accommodations. The bar is open from 6am to last call. Happy hour 2 for 1 beer is from 4-5 pm.  
Some snacks are also available for purchase at the bar. All prices are in US$. 
 
Boutique 
 

Tavarua’s Boutique has almost everything a travelling guest might need. 
____ Sunscreen (additional screen is available at boutique) 
____ Hat/Cap 
____ First-aid kits:  
____ Bug Spray 
____ Rain jacket, sometimes it does rain 
____ Personal hygiene products 
____ Tavarua branded items 
 

Please check with reception if the boutique is closed. If it is something urgent we will open the shop for 
you. 
 
The boutique offers everything you might need while on Tavarua plus some great gifts for those who were 
left at home.  All purchases are in US Dollars, will be charged to you and paid on check out. 
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Air Conditioning 
 
There is air conditioning in all the bures, as well as in the gym, boutique and office. 
 
FAMILIES AND CHILDREN 
 
For Families: 
 
If you have special needs please let us know ahead of time – so we can be of the best service to you.  
 
High Chairs/ Booster Seats 
 
2 high chairs are available – first come first serve 
 
Cot 
 
Two cots are available, first come first serve. If possible please bring your own pack and play. 
 
Life vest 
 
Please bring your own life vest for your children.   
 
Nanny / Babysitting 
 
Tavarua Island Resort will do our best to accommodate guests with child minding services.  As the island 
is very popular with families it can be challenging at times to satisfy all requests given staff available on 
short notice.  For those who know in advance they want to utilize child care services we request you 
notify Tavarua Island Resort prior to arrival at info@tavarua.com. 
Rate: $6 per child per hour, 8 hour per day minimum reservation requirement.  For those who wish to 
organize child care services on an “As Needed” basis for less than 8 hours per day, please be aware 
that appropriate staff may or may not be available. We will do our best to accommodate all requests 
but priority is given to those guests who have pre-booked child care services. 
 
Transfers 
 
During storms, the waters around Tavarua may become too turbulent for children to cross in our boats.  A 
helicopter is recommended, at additional costs, please have your clients request in advance. 
 
Kids Activities 
 

 Hermit crab collection,  

 Learning about sea turtles and marine life,  

 Swimming in the pool,  

 Snorkeling,  

 Bottom fishing,  

 Surfing at “kiddieland”,  

 Kayaking 

 Island hopping 

 Kids night at the gym – with dinner and a movie 
 
 
OFFICE INFORMATION: 
 
Office Hours 
 

 The front office is open from 7:00 am to 8:00 pm daily. 

 Two Computers are available for guest usage with an additional fee 
 

mailto:info@tavarua.com
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Telephone/Internet/Fax 
 
Phone:  
 
A public phone is situated in the office.  Please ask reception about use of these phones. 
Please check with your mobile phone provider to see if they have coverage in Fiji.  You might have to 
purchase an international plan or a SIM Card. Our office can receive phone calls and take messages for 
guests – so please give our office number to travelling guests if requested.  
 
Internet:   
 
Access is available in the office.  Price: $.50 per minute plus a $5 connection fee each use, or unlimited 
use for $100USD for the week.  Guests will need to have their own email account such as yahoo, hotmail, 
aol, cox, or any web based email client with worldwide access.  We use new high speed DSL. (Prices 
subject to change) 
 
WIFI:  
 
Tavarua sells hi-speed Vodaphone WIFI sticks, they are $75USD for the week. (Prices subject to change) 
 
Fax:  
 
Price: $10 per page to send, $3 for every 3

rd
 page and ongoing, $3 a page every receiving page fax. 

(Prices subject to change) 
 
Credit Card 
 

Visa and Mastercard are accepted as payment.  When paying by credit card, your bill will be converted 
from US dollars into Fijian Dollars. An additional monetary conversion fee will be added by your credit 
card company to your final billing statement. 
 
V.A.T & HTT 
 
Value Added Tax (15%) and Hotel Turnover Tax (5%) charges apply to your final bill. 
 
Currency 
 

International exchange service available in the office, check with receptionist for current rates. 
 
Tipping 
 
Many people are familiar with the term “Christmas Fund”.  It is simply a way for guests to show their 
gratitude to the staff as a whole as an alternative to individual tipping.  Ideally somewhere between 5 and 
10% of their accommodation fee is generous. Also to note, the volunteer surf guides are unpaid and are 
all on a volunteer basis. They do not share in the Christmas Fund.  Guests are welcome to tip them 
individually if they wish.  While not expected, it is much appreciated. Normally if there are 4 volunteer surf 
guides on the island – a tip of $100 would be divided between the guides.  Please no credit cards - CASH 
ONLY. 
 
Mail 
 
Mail is sent to the mainland (Viti Levu) daily.  Postcards, envelopes, and stamps are available in the office 
for purchase. 
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Check Out Time 
 

The office opens at 7:00 am on the day of departure to assist with check out.  Our boats depart for the 
mainland at 10:30 am; or guests may also depart by helicopter, check in the office for rates.  
 
Guests may enquire about staying on the island and catching a later boat to the mainland on check out 
day for an additional charge. This is not always available and is dependent upon the number of incoming 
guests to the island. Guests will be asked in most cases, to pack up their belongings so that 
housekeeping can clean their bures for incoming arrivals. This allows for an extra full day of activities and 
lunch. (Prices subject to change) 
 
Money 
 
Some guests like to bring some cash with them.  International currency is accepted, however guests can 
exchange your money into Fijian dollars when they arrive into Fiji.  Many like to exchange some money 
while waiting on their luggage to arrive off the plane.  Fiji currency is nice to have for shopping or dining in 
town, inter-island excursions or tipping our surf guides.  
 
Lost and Found 
 

Inquire at reception/or bar for any items that may have been handed in. 
 
ACTIVITIES 
 
SURFING 
We are very flexible with boat schedules so our guests can take full advantage of the closest proximity to 
Cloudbreak.  For your convenience, we offer 4 scheduled boats a day leaving the island at Dawn, 9:30a, 
1:00p, and 3:30p.  If crowds are ever a factor, and you don’t get your fill of waves during one of these 
sessions, keep an eye on the conditions from our lookout tower when you get back to the island.  We can 
usually have an additional boat organized and headed out within 15 minutes if you see a better window.  
We also have access to breaks like Swimming Pools, Namotu Left, and Wilkes Pass so check in at the 
boatshed to organize a boat to one of these other breaks.  We will beat a Fijian drum on the deck 
15minutes prior for off schedule boat departures. 
 

Snorkeling, Kayaking, Stand Up Paddleboarding, Kiddieland Softboards 
 
Activities equipment can be checked out at the boatshed.  Please treat these items as if they were your 
own and return them to the boatshed when you are finished with them.  Charges may apply if equipment 
if damaged or lost.  Please note, standup paddle boarding and kayaking are allowed around the island 
only (not at Cloudbreak or to Namotu). Inter Island Paddle with a guide only – or with approval from one 
of the surf guides and a trailing boat. Thank you for understanding this is a safety concern.  
**We have a dozen soft boards and a dozen SUP boards ranging from 9’6” to 12’ 
**It’s recommended that parents bring their own child sized snorkel gear 
 
Fishing 
 
There are 4 scheduled boats per day, Monday – Friday.  The 1

st
 boat runs from dawn – 8:30a.  2

nd
 boat 

runs 9:00-11:30a and the last boat is from 4:00p until sunset.  Please sign up at the boatshed.  Additional 
fishing trips can be arranged if you have your own fishing equipment pending boat availability for an 
additional hourly charge. 
vown specialty lures.   
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Diving 
 
The surrounding waters of Tavarua offer magnificent diving conditions.  Scuba and Snuba dives can be 
arranged with Subsurface Dive shop, they offer a variety of dives at reasonable prices and will pick you 
up right form the island.  Please book in advance at reception and have your PADI dive cards with you 
when booking and know your gear size. 
 
Tennis, Volleyball, Tony Hawk Skate Ramp, Game Room, and Gym 
 
The island also has several non-water activities.  They will provide the equipment necessary (such as 
rackets, balls, skateboards, and helmets) so you don’t need to worry about packing your own, however 
you’ll need to bring your own shoes for the skate ramp and tennis court.  The gym offers weights, yoga 
mats, balls, an elliptical, and a stationary bike.  Also equipped with a flat screen TV and DVD player, 
please feel free to help yourself and enjoy! 

Island Hopping 
 

Take a boat ride and check out the neighboring islands or take a haf day trip to visit Castaway Island and 
hike up the hillside for a fantastic panoramic view of the surrounding Mamnuca Islands.  Please check in 
the office to organize. 
 
Golf 
 
Catch a boat back to Denarau and play a fun resort course.  You will also get a chance to play on 
Saturday after checking out of your room.  You can rent clubs and shoes there.  You will need a collared 
shirt.  Please check with reception for prices of this excursion 
 
GENERAL INFORMATION 
 
Electricity/Power 
 

Our generators run a 240-volt power supply.  Many items designed for travel (laptops, digital cameras, 
ipods, etc) will run on our power.  You’ll need a plug convertor if coming from the US as the island’s plugs 
are similar to Australia/New Zealand’s (Radio Shack sells Universal adapters) We ask that you bring 
these items to the office to make sure they are compatible with our system before you plug anything in. 
 
Water 
 
Fiji regularly experiences drought conditions; we do ask guests to be conscious of conserving water at all 
times.  We try to limit guests to one shower a day.  All bures have fresh hot/cold water showers.  Tap 
water in the bures is suitable for brushing your teeth but not drinking. Fiji bottled water is offered at the 
bar and free filtered fill-ups in the restaurant. Filtered water is served with all meals. 
 
Blankets 
 

The wardrobe in each bure has an extra blanket, if additional blankets are needed, please contact the 
reception. 
 
Towels 
 
Bath and hand and face cloths are provided for each guest, these are to remain in the bure. 
Housekeeping changes all bure towels twice a week – NOT daily.  Pool towels are also available for use 
throughout the resort. Guests are encouraged to bring any soiled bure or beach towels to the office for 
exchange. 
 
Hair Dryers 
Each room is equipped with a hair dryer, we request that guests use the ones provided and leave theirs 
at home. 
 
 



Page 8 of 10 

 

Laundry Service 
 
For a nominal charge our housekeeping staff will clean and return all soiled clothing.   
 
Banking (mainland) 
 
Fiji banking hours is from 9:30am to 3pm Mon-Fri 
There are ATM machines in Nadi town and a 24hr bank at Nadi airport. 
 
Mini Bar 
 
Each room is equipped with a small fridge that has water, beer, soda, candy, chips.  These are additional 
charge and payable at the end of a guests stay. 
 
Television 
 
Our TV is in the bar, guests may watch pay TV-sports channels, local Fijian TV, or a wide range of videos 
and DVD’s.   
 
MISCELLANEOUS 
 
Beaches/Environmental Concerns 
 
Please do not remove any live shells from the beach or ocean (including Giant Clams, they are a 
protected species).  Also, please leave green sea turtles and sea snakes alone.  Lastly, if you are 
spearfishing, please do not shoot parrotfish or wrasse, as they are the source of sand on our beaches. 
 
Special Events - Weddings- Marriage Renewal 
 
Get Married on Tavarua or renew vows.  Package prices and details are available upon request. 
 
Cyclone Procedure 
 

During a cyclone-warning period, an information bulletin will be posted up on the notice board and 
updated regularly.  Once a cyclone alert is issued, guests may be asked to evacuate the island.  
Management will keep guests informed at all times and are asked to please follow strict instructions given 
during this period.  Travel insurance policies should cover any budget  hotel expenses on the mainland 
during the evacuation. 
 
Emergencies & First Aid 
 

A medi vac helicopter is available for emergency situations.  Reef cuts should be attended to immediately 
to prevent infection.  Please supply your own first aid kit.   
Anyone with pre-existing conditions (ie diabetes, asthma, allergies, etc) should touch base with the island 
doctor prior to any activities. 
 
Mosquitos 
 
Be sure to bring some bug spray if the guest is susceptible to bug bites.  The boutique has a healthy 
supply. 
 
Safety box 
 
While we like to believe we do not have a theft problem on the island, the safe in each wardrobe is 
provided as a precaution.  We suggest locking up any valuables for safekeeping. 
 
Taxi Service 
In addition to the airport transfer our contact driver, is available to handle all additional land transfers such 
as golf or town trips.  Rates will depend on klms travelled and all prices are in US Dollars. 
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Tips 
 

 Ask Lifeguards RE:  tides, currents, conditions 

 Please conserve water at all times 

 Do not remove shells from the reef as Tavarua is a marine reserve 

 Have the best time of your life. 
 
FIJIAN LANGUAGE 
 
Fijian pronunciation is similar to English, but with a few changes to the phonetic alphabet.  Below is a 
brief guide which will bring you close to the correct pronunciations.  The best way to learn, since there are 
many subtleties, is to have a Fijian instruct you and then listen closely. 
 
“a” is “ah” as in father, but shorter.  The correct pronunciation of Nadi, is closer to “Nahn-di” than “Nan-di”. 
 
“b” is “mb” as in bamboo.  You’ll hear “bula” or “hello” many times.  You may notice the slight humming 
“m”, almost silent at the beginning.  When something precedes the “b”, then the “m” sound becomes more 
pronounced.  The formal “hello”, Ni Sa Bula, is pronounced “ni sahm” “boola”. 
 
“c” is “th” as in “this”.  So “moce” meaning goodbye is pronounced “moe-they”. 
 
B, which represents mb, as in member 
D, which represents nd, as in Monday 
Q, which represents ng + g, as in finger 
G, which represents ng, as in singer 
I,  is  i as in sit or  ee  as in routine 
C, which represents th, as in father 
O, is ngg as in finger 
U, is oo as in bamboo or u as in put 
 
ENGLISH    FIJIAN 
Good morning    ni sa yadra (ni sah yan dra) or (yan dra) 
Hello!     Bula (mbula) 
Goodbye    ni sa moce (ni sa mothey) or (mothey) 
Please     yalo vinaka (yalo vee naka) 
Excuse me    tulou (too low) 
Yes     io (ee-o) 
Thank you    vinaka (vee naka) 
No     seqa (senga) 
Eat     kana (kana) 
Village     koro 
Lady     marama 
Mister     turaga (tu rang ah) 
Little     vaka lailai (vaka lie lie) 
Plenty     vaka levu (vaka ley vu) 
Quickly     vaka totolo (vaka toe toe lo) 
House     vale or bure (valley or mburey) 
Toilet     vale lailai (vale lie lie) 
Come     lako mai (la ko my) 
Go     lako tani (la ko tanee) 
Bring     kauta mai (ka ou tah my) 
One more    dua tale (ndua ta lay) 
One     dua (ndua) 
Two     rua 
What is this    na cava oqo (na thava on go) 
Drink     gunu (goo noo) 
Coconut    niu (new) 
I want     an vinakata (aoo vina kahta) 
Church     vale ne lotu (vahle nee lohtoo) 
Shop     sitoa (seetoah) 
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VISITING A FIJIAN VILLAGE 
 
The following information is not mandatory while on Tavarua.   However, it’s useful  (and 
respectful) while visiting a Fijian village. 

When visiting a village it is customary to present a gift of yagona, which is also known as kava. The gift,  

called a sevusevu, is not expensive –half-a-kilo (which is appropriate) costs approximately $10. 

It is presented to the Turaga ni Koro, the executive head of the village. The presentation is usually in his 

house and will generally be attended by some of the older men who happen to be in the vicinity at the 

time and can quickly turn into a social occasion. Pounded into powder, the yaqona will be mixed with 

water and served. Be prepared to shake hands and answer many personal questions such as where you 

are from, are you married, how many children you have, how much money you earn, etc. 

It is important to dress modestly when away from the immediate vicinity of your resort or hotel. Always 

carry a sulu (sarong, lavalava, pareu) to cover bathing togs or shorts and halter tops. 

Do not wear a hat in a village as it is considered an insult to a chief. Do not wear shoes into people’s 

houses. It is considered an insult to touch someone’s head.  

Fijians are known as the friendliest people in the world. Your respect for their customs and traditions will 

not only make you a welcome guest in their villages and homes, but add another dimension to your Fijian 

holiday. 

Important Tips About Visiting Villages 

 Dress modestly. Don’t wear shorts, and women must not wear halter tops and shoulders bare. 

 Do no wear hats. They are interpreted as a sign of disrespect. 

 Always remover your shoes before entering any house or other building. 

 Stay with your assigned host. If other villagers ask you to eat or accompany them, politely note 

that you are with your host and would be honored to visit with them at some other time. 

Remember, Fijians will, out of customs, always ask you to eat with them or share whatever they 

have.  

 Speak softly. Raised voices are interpreted as expressing anger. 

 Show respect, but be cautious with praise. If you show too much liking for an object, then the 

Fijians will feel obliged to give it to you as a gift, whether they can afford to or not. 

 If you spend a night in the village, reward your host with a useful gift of similar value for each 

member of your party. It is not recommended that you stay in a village which is in the habit of 

accommodating paying visitors. If you feel obliged to pay more, then ask your host what he or she 

might like and purchase it for them. A bundle of groceries is graciously appreciated by large Fijian 

families. 

You will find some villages more traditional than others, especially those distant from towns and urban 

centers. Remember, Fijians are not judgmental of other people and will rarely express a negative opinion. 

However, you will find that the more you respect their customs, the warmer your village welcome will be. 


