
The impact of
battery life anxiety
on productivity
New research offers insight into American’s
dependency on powered tech devices at
work and home, particularly as many shift
into a new hybrid and/or remote work
landscape.
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Whether out and about or working remote, reliance on a fully powered
device is both expected and absolutely necessary for many. So much
so, that a gradual or sudden loss of power is often accompanied by a
substantial degree of stress, along with personal and/or professional
consequences.

To explore this topic in greater depth, the team at omnicharge
commissioned a survey of 2,000 U.S adults to understand
dependency on personal and work-related devices, in and outside of
the home.

Key stats

One third have opted to work from home because they were unsure how a
new office setup would impact ability to stay powered

Nearly 2 in 5 Americans have missed a work-related deadline because a
device they needed was still charging or out of power

Almost 50% of adults would find it extremely stressful when faced with a
dead laptop in the middle of a Zoom work meeting

46% say access to reliable power to charge device/s from anywhere would
be a top consideration if looking for a new (remote) job

Among employees currently working remote, nearly 3 in 5 say that
portable power chargers are very important to remote work productivity
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Dependency on fully powered
devices is high; laptops are
rarely unplugged

Percentage of Americans dependent on fully charged
and readily available tech, by device

Among the following items,
particularly cell phones,
dependency on a fully powered
device is high.

Laptops, both work and personal, are the devices most likely to
be plugged in 24/7.

For many, a (charged) device is more than a peripheral. It’s ingrained
in the daily routine, and may even be attached or right next to us
most of the time. Whether it’s needed for social messaging and
scrolling or for professional purposes, the prospect of going without,
even for short periods of time, is often hard to fathom.

Cell phone

Personal laptop

Work laptop

Tablet

87%

66%

63%

47%

Percentage of battery power the
following devices have on an
average day:

Under 5% Under 50%

Cell phone: 5%
Tablet: 7%
Personal laptop: 6%
Work laptop: 5%

Cell phone 25%
Tablet 19%
Personal laptop 15%
Work laptop 13%

100% - it’s always plugged in

Cell phone 19%
Tablet 18%
Personal laptop 35%
Work laptop 33%

Over 50%

Cell phone 47%
Tablet 31%
Personal laptop 30%
Work laptop 28%

The impact of high
device dependency

Top Causes Of Low Battery Anxiety

Interestingly, over 1 in 10 would drop everything to go home to get a
charger for their phones, laptops, and tablets. In fact, 26% would sit
in their car to charge their cell phone until it is powered up.

Not being able to be in
constant communication

with circle of
friends/ family

Having to interact with
people physically
rather than being

on the phone

Not having access
to the internet

37% 24%32%

The dreaded
red battery
icon
Most can recall a time or situation when they were stranded
without device power, most often occurring at the most
inconvenient times and places.

Stress level when faced with the following scenarios:

These scenarios often lead to sky-high stress, both
personally and professionally.

In the middle of a Zoom
work meeting and laptop
suddenly dies

80%

Going on a blind date with someone new

78%

Skydiving

78%

Cell phone dies while traveling

79%

Meeting significant
other’s parents for
the first time

Cell phone’s battery drops
below the 10% charged mark
and is close to shutting off

75% 75%

Incidence of
encountering
the following
situations:

Been unable to find an
available power outlet

at a coffee shop

43%

Forgot a charger when
left home for the day

and had to turn around
and go back and get it

60%
Unable to reach a

colleague, friend or
loved one only to find

out their phone/device
ran out of power

60%

Been unable to find
an available power
outlet at the airport

48%
Left a location

because of a dead
battery

50%

A need for reliable power is critical, particularly as work laptops
don’t tend to maintain power for a full workday, and frequently die.

Frequency of laptop dying completely:

Less than 1 in 10 have a work
laptop that stays charged for
9+ hours, or the full work day.

Top factors impacting remote work productivity

Productivity has similarly suffered due to lack of access to a charging
device, which has only been (slightly) less of an issue than the
distraction of other people in the home while trying to work.

71%74%

70% 66%

The distraction of other
people (spouse, child/ren)

Lack of a dedicated
work space

Being tethered to a charging
device or running out of
device power

Lack of facetime with
colleagues

Access to power
essential to productivity
while working from home
As many shifted from an office to home work setting over the
past year, establishing a routine and set-up offering a similarly
productive workplace environment has been critical. Not
surprisingly, access to power, whether it’s via outlet or portable
device tops the list.

The Most Important Tech For Remote
Work Productivity

Amount of time work laptop maintains
battery power while working remotely:

Daily

26%

MonthlyWeekly

14%26%

Less than
monthly

15%

Never

19%

Access to power outlets

Portable power chargers

Work desk

Wireless mouse and keyboard

Extra computer monitor

Ring light

Webcam

64%

58%

50%

46%

45%

44%

33%

1-2 hours 3-4 hours 5-6 hours 7-8 hours 9+ hours

12% 33% 34% 13% 9%

15%

67%

Starbucks
or other coffee
shop

Home

9%
Hotel

Remote employees
want remote-friendly
perks

Among an array of potential telework options, home tops the list for
the place remote employees want to plug in for the working day -
perhaps due to the fact that it’s where accessing power is most
reliable and convenient.

Convenience of access to an outlet for charging
work-related devices at the following locations:

While some confess to squandering work time with personal
interests, even more report a disruption of signal or power during
the work day, both of which could potentially be avoided by utilizing
prime utility services available.

When looking for a new (remote) opportunity, access
to power is only outranked by a flexible schedule.

Scenarios experienced while working remotely:

Ideal remote
working location:

6%
Co-working
space

3%
RV

Home

Office

Hotel

Starbucks or other coffee shop

Co-working space

RV

70%

55%

41%

26%

34%

26%

Lost a WiFi connection for more than an hour

Completely ran out of power during a work video meeting

Binged Netflix for an entire day instead of working

Left the state or country to work elsewhere for an extended
period of time

Unable to work from desired location in your home because
of a non-flexible setup

54%

41%

37%

32%

31%

Flexible hours to accommodate family schedules

Access to reliable power to charge device/s from anywhere

Employer-provided technology to enable best style of work

Stipend for technology that allows you to work from anywhere

Access to an office, should you desire to go in on occasion

Funding to create or enhance at-home work space

In-person activities to help foster company culture

The state in which the job is located

52%

41%

39%

35%

35%

35%

27%

25%

Employees feel the following should be
subsidized for remote employees:

Electric bill Wi-Fi bill Work-related
furniture

Phone bill Water bill

52%57%59% 51% 36%


