
COVER STORY 
AC WORKS® brand products available to 
power your NEMA 6-20 heater using a 30A 
4-prong, dryer outlet are available in a few 
different op�ons. 

Our more compact elbow adapter is the 
AD1430620. We also have a S1430620-012 
flexible adapter for the same solu�on with 
a li�le more flexibility. 

If you need, we have specialty products 
available as well. The S1430CB620 has a 20A 
circuit breaker, and the S1430W620-018 
has a tri-outlet version of the same solu�on, 
providing you more outlet availability. 

FEATURED PRODUCTS
Dryer Outlet to Heater

Shipping Delays and How to Avoid Them
We work hard to prepare, pack, and ship product orders quickly and efficiently 
while doing our best to save on shipping costs. No one is perfect, the weather 
is unpredictable, and holidays impact certain �mes of the year. Shipping delays 
happen, logis�cs companies try to avoid them when possible, but they happen. 

We created a list of the most common shipping delays we see; and how to 
avoid them when possible. 

Unpredictable Weather Delays:
Unpredictable weather situa�ons are the most common reason for package 
delays. We use USPS, UPS, and FedEx's many services for shipping packages, 
depending on the need of our customers. When shipping delays are imminent, 
we do our best to make customers aware of what is coming. We do watch the 
weather in other areas of the country when possible. If we know there is a risk 
of severe weather, we will warn you. 

The only thing you can do in this case is to be aware. Watch our social media 
channels for updates on shipping and weather-related delays. We ship all over, 
making it impossible to predict your weather before sending your package. In 
this case, you will have no choice but to be pa�ent and know our staff and 
carriers are working as quickly and safely as they can to deliver your package. 

Carrier Delays:
Just like the weather, we cannot predict carrier delays, their reasons, or when 
they will happen. Delays from any chosen carrier for any reason are out of our 
control. In this case, you will contact the shipping carrier to find out more about 
your delivery, the delay, and what you can do. 

Delivery Es�mates:
Delivery es�mates are not a guarantee of when your package will arrive. Be 
pa�ent with our shipping carriers; as we already men�oned, things can happen 
during delivery processes that can cause delays. In this case, check the es�mates 
provided to you against the carrier's current known delays, if any. You can also 
check the weather and any events in your area to help guide your shipping 
decision. Before you order, know your package could arrive before or a�er the 
es�mated arrival date. 

TIPS FROM TONY
To save �me, avoid fees, and receive the 
correct product take advantage of our free 
consulta�ons. Text or email images of the 
plug and connectors for which you need a 
power solu�on. We will help you find the 
correct product. You can avoid exchanges, 
returns, and unwanted fees this way.

Email: Info@acconnectors.com
Text: 414-323-3240 or use chat on our 

website and social media pages.  
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AC WORKS® News 

Industry News

As you may remember we started crea�ng new designs for the barrel adapters. 
As they have been rolling out into produc�on we have been marking down the 
old style. Save on compact adapters by purchasing the old style (while supplies 
last).

Visit our website’s promo�onal page to find out more about our discounts and 
coupons. We are running a BOGO discount on the E520CB520 and the E620CB620 
flexible adapters.  

We also post our discounts and sales on our Facebook page.      

Mark Downs and Discounts

@acworksconnectors on Facebook

FEATURED PRODUCTS

This AC WORKS® brand chainable PDU 
with a 10� extension cord meets OSHA 
requirements and is ETL approved. It also 
has heavy-duty outlets and an an�-cold 
weather jacket, keeping the cord flexible 
in harsh temperatures.  This generator 
extension cord has a NEMA L14-30P, 30 
Amp, 125/250 Volt, locking plug to four 
GFCI NEMA 5-15/20R, 20 Amp, T-blade 
household female connectors. There is 
also an L14-30R outlet, allowing you to 
chain mul�ple PD4GF-010 cords together.

This cord is perfect for any indoor/outdoor 
events, fairs, conven�ons, construc�on 
sites, and more. Please be aware of the 
maximum power for this product, 7500W 
overall. It is important to fully extend the 
cord when using this product to "daisy 
chain" or "piggyback" connec�ng one 
a�er another. 

PD4GF-010

Close up of the 
GFCI and L14-30R
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The Holiday Rush:
Many shipping carriers offer their employees �me off and are closed on most 
government holidays. If open, they may have restricted their services and hours. 
During the holidays, try to plan ahead and place your order before you need 
it, if possible. Last-minute and rush orders will happen. In this case, we can 
only offer you the sa�sfac�on of knowing our orders ship within 24 hours of 
being placed. 

You Received No Tracking or Shipping Details:
You placed your order and there is no communica�on confirming the order or 
its shipping documenta�on. Usually this is because there is no email or an 
incorrect email in your account.  There are cases where typos and incorrect 
informa�on result in a lack of communica�on between us and our customers.

In this case, contact us and we will be happy to help. If you have any informa�on, 
have that ready and available. You should know the order name, the sales 
channel you ordered from, the order number (if possible), your address, phone, 
and email. This informa�on is impera�ve to us loca�ng your missing order details. 
Completely and accurately answer all ques�ons asked during checkout to avoid 
this problem.

Reasons For Shipping Delays (Cont. from page one)

www.ACWORKS.com

(414) 434-2220

CUSTOMER FAVORITES

This AC WORKS® brand locking adapter  
is both compact and durable. The NEMA 
L6-30P is a 30 Amp, 250 Volt, 3-prong male 
plug.  The NEMA 6-20R is a 20 Amp, 250 
Volt, T-blade female connector.  It is heavy 
duty, compact, and contains nickel-plated 
plugs and terminals to prevent rus�ng.

With the new product design, we added 
a power indicator light going around the 
en�re product so you will always know 
when you are receiving power.  Its bulky 
design was updated so the adapter will 
be�er fit into the inlet and you have a 
be�er grip, so no more ge�ng stuck.  

ADL630620



UPCOMING SHOWS 
Tradeshow, Expo, and Event News

HIMSS23: Chicago, IL  | April 17-21, 2023
We will see you at HIMSS23 in Chicago, Illinois.  We will see you next year in 
Chicago at the McCormick Place. Find us in booth 8106.

EWPTE 2023: Milwaukee, WI  | May 16-18, 2023
The Wisconsin Center District and Expo Produc�ons Inc. has anounced the 
Electrical Wire Processing Technology Expo dates for 2023. 
Find us in booth 929.

Cordtec Power Corp. | AC Connectors | AC WORKS®
9811 South 13th Street - Oak Creek, WI 53154
Phone (414) 434-2220    Text (414) 323-3240
www.ACWORKS.com | info@acconnectors.com

      The Package Was Delivered But Is Not Here
      You may receive a no�fica�on from the shipping carrier le�ng you know your  
      package was delivered. Customers give feedback they found their packages on  
      their porch, doorstep, front lawn, in their bushes, in their grill, under pa�o  
      furniture, and just about everywhere on their property. If you receive a delivery 
no�ce and there is no image of your package loca�on, check around your property for the package before calling us or the 
carrier. 

The first step given to you when you call, will be to look around your property. Next we suggest to check with neighbors or 
homes with very similar addresses as you on the block. Human error is real, no one is perfect, and people make mistakes. If 
you don't find your package contact the carrier for further instruc�on. They might know more about the loca�on of your 
delivery are in contact with the trucks and drivers. 

Warning:
Please be available to receive your package or have the item shipped to a loca�on where someone can accept the delivery 
on your behalf. The result of so many people shopping online is property the� being is a real possibility. It is more common 
in some areas than others, but it happens everywhere. 

We do not offer a delivery guarantee, the same as shipping carriers. This means your package could arrive before or a�er the 
es�mated delivery �me frame, or if something happens to your package during delivery, it is out of our hands. Orders placed 
before 3pm CST, on business days will leave our warehouse the same day. During the months of December and January, this 
�me changes to noon on business days. If you place an overnight order on a Friday a�ernoon, there is a chance you will not 
receive it un�l Monday. We do our best to sa�sfy every customer. 

If you have ques�ons, contact our customer service team.

Sales and Product Engineer info@acconnectors.com
Marke�ng marke�ng@acconnectors.com
Warehousing ac-crea�ve@acconnectors.com 

Text 414-323-3240 
Phone 414-434-2220 

Industry News
Reasons for Shipping Delays (Cont. from page two)

IMPORTANT DATES TO REMEMBER 

Christmas Eve 24
Christmas Day 25

New Year’s Eve 31

DECEMBER

New Year’s Day 1
New Year’s Day Observed 2

JANUARY

Social Media Channels
FACEBOOK

Follow AC WORKS® on Facebook and 
learn more about our products, find 
discounts and more.  You can also leave 
us a review on Facebook to help other 

customers. 

INSTAGRAM
View products behind the scenes, in 

development, and during special events.

TWITTER
Industry related news and updates, 

newsle�ers, and deals are shared here.

LINKEDIN
Hiring and company update events.

SOCIAL MEDIA
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