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Licence Terms 

 

Changefirst’s PCI® is a licensed methodology, protected by copyright and other intellectual property 

laws.  

All title and intellectual property rights in and to Changefirst’s PCI® - including, but not limited to any 

images, concepts, tools, templates, applications, screens and text - the accompanying printed 

materials and any copies (in whatever format) are owned by Changefirst Limited.  

No transfer of rights is granted to the users, and users of Changefirst methodologies and products 

are governed by licence terms set out in our Service Agreements with respective organisations 

(where applicable) and User Terms.  

In summary,  

▪ If you are a consultant using Changefirst’s PCI® methodology, then you may use these materials 

to support your client projects.  You may not use these materials to provide training in respect of 

Changefirst’s methodologies and/or materials – unless you are a Changefirst certified Master 

Trainer  
 

▪ If anyone wishes to use or access Changefirst’s PCI® methodology for their own use, then you 

must refer them to Changefirst. 
 

▪ Unless you are a certified PCI® Master Trainer, you are not licensed to use the PCI® methodology 

for change management training/facilitation/skills-building for employees, customers or other 

external parties.  
 

▪ Reproduction and photocopying of handbooks is strictly prohibited. 
 

▪ If your training and licence is paid for by an organisation, you are not licensed to use the PCI® 

methodology with people external to your organisation, unless Changefirst has a contract with 

your employer that allows you to do that. Always check with Changefirst or your internal 

administrator before using PCI® in this way.  
 

▪ Changefirst will not in any circumstances be liable for any damages whatsoever associated with 

the use, misuse, or inability of PCI® (including without limitation, damages for loss of business, 

business interruption, loss of business information or other indirect or consequential loss).  

Changefirst’s total liability is limited by Service Agreements with respective organisations (where 

applicable) and User Terms, or relevant Schedule of Work agreed with your employer (where 

applicable). 
 

▪ Subject to the terms above or contained in the Services Agreement (where applicable) and User 

Terms, you may not disclose information contained in Changefirst’s methodologies, materials, 

products and/or any other information to any third party, and such information shall be treated 

as Changefirst’s confidential information. 

If you are in any doubt about the above terms or their interpretation, please contact Changefirst Ltd 

on +44 (0) 1444 450 777 or info@changefirst.com 

https://s3.eu-central-1.amazonaws.com/static.changefirst.com/policies/Terms.pdf
https://www.changefirst.com/training/train-the-trainer
https://www.changefirst.com/training/train-the-trainer

