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1. Getting Started 
 
1.1 What is Gator 
 

Gator is a new generation of wearable mobile phone and GPS tracker made just for kids and old 
people. 
 
Gator integrated GPS, GSM and GPRS functions with waterproof feature. It can be used for real-time 
tracking, emergency alarm, two-way voice communication, and outdoor sports. With a Gator watch 
combined with the apps, you can take care of your beloved one at any time anywhere through your 
PC or mobile phone.  
 

1.2 Features 
 

• 2-way voice calls 
• Calls to 2 predetermined numbers and from unlimited predetermined numbers 
• Minute by minute location tracking using GPS, AGPS, LBS and WiFi 
• SOS button which calls and alerts 3 emergency contacts 
• Safe zone alarms 
• Water resistant body 
• Pedometer 
• Light weight at 40g 
• Watch functions 
• USB charging and battery life of 4 days on standby 
• Built in speaker and microphone 

 
The iOS and Android Apps can be used to manage the watch settings, track its location and 
communicate with the wearer.  You can get the Apps by searching Gator on iOS store and Google 
Play.  
 

Color available: Black, Blue, and Pink 
 

1.3 Activating Gator 
 
Before using your Gator watch, you need to 

1. purchase a SIM card from your local mobile phone service provider and activate its data and 
voice communications by subscribing to a mobile service plan, in the same way as you would 
with a mobile phone.  

2. open the back cover of the watch with a proper screw driver, insert the micro SIM card into the 
SIM card slot, and screw back cover tightly after insert SIM card. 

3. charge the watch for at least 2 hours 
4. take the watch outdoors for a few minutes, where it can get the most accurate initial GPS 

location.  
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1.4 Charging Gator 
 
Please use the magnetic charger included in the box to charge your Gator Watch. 
 
 
 

                      
 
 Charging wire       Charging port                                Charging 
 
A full charge takes approx. 2.5 hours. The charging icon showing the battery is fully charged can only 
be seen when the watch is switched off.  
 

1.5 Getting Help 
 
Please go to www.mobilegpsonline.com to find all the latest user guides and information including 
video instructions. You can contact our support desk at support@mobilegpsonline.com and we will 
respond within 24 hours. 
 
 

2. Gator Controls 
 
2.1 Right Side Buttons 
 

 
 
 
  

          （1）(2)         (3)         (4) 

 
(1) Microphone 
(2) Volume (-) 

■ Short press to answer an incoming call or decrease call volume 
■ Long press to call to the second emergency phone number you have set in the app 

(3) Volume (+) 
        ■ Short press to answer an incoming call or increase call volume 

■ Long press to call to the first emergency phone number you have set in the app 
(4) Power Button 

■ Short press to select the digital or analog clock display, name of the owner of the 
watch or hang-up a phone call 
■ Long press (for more than 3 seconds) to switch power on or off 
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2.2 Left Side Buttons 
 

 
 

  
 

 
 

          
          
                            (5)                           (6)      
 

(5) Waterproof test 
       ■ It’s used for internal waterproof test. No use for customers.  
(6) SOS button 

■ Long press (for more than 3 seconds) to trigger the SOS emergency alarm. A red “S” will be 

displayed on the watch screen to indicate that the alarm has been activated. The watch then calls 
the 3 preset emergency numbers in turn, until there is an answer. An alert will be shown on the 
app 

 

 
2.3 Display Description 
 
           (7)   (8)                                             (11)                    (12)                           (16) 
 
 
 
 
 
 
 
 

 
   (9)                 (10)                                         (13)      (14)       (15) 
 

(7) Mobile network GSM signal indicator   (11) Mobile network GSM signal indicator 
(8) Battery power level indicator                 (12) Battery power level indicator 
(9) SOS emergency alarm activation indicator          (13) Day indicator 
(10) Day indicator                                                       (14) SOS emergency alarm activation indicator  
(15) Date indicator                                                     (16) No SIM card 

  
 
 
 

 

 
 

 
(chatting mode) （new  message）（recording）（playing message)  (contacts, long press  to call) 
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3. How to Use Gator 
 
3.1 Install the Gator App and Register a New Account 
 

 

 

Go to the Apple iPhone Store or the Google Play store 
on your phone and search for “Gator” APP published by 
“Gator group”. 
 
Or scan QR code as follows to install the Gator App.   
                                                 

                                
IOS QR CODE                           Android QR CODE 
 
Once installed, use your email address to register as a 
new user from the login page. Ensure you provide a 
valid email address as it will be used to recover for-
gotten passwords. 
 
A watch can be registered and tracked by more than 
one user (see section 3.6.1 for details on locating the 
verification code needed for extra users to add a watch 
to their phone app).  
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3.2 Register the Watch in the Gator App 
 

 

 
 
 
 

After registering your new user account in the app, login 
to the app and turn on the watch. The app will display 
the watch registration page. 
 
To enter the IMEI (the unique ID of the watch) click the 
scan button and scan the QR code on back of the 
watch. This will automatically populate the IMEI num-
ber.  
 
Enter the name of the child who will wear the watch. 
 
Enter the phone number of the watch. You will find this 
on the bottom of the watch box. 
 
Enter one emergency contact number. 
 
If you wish to add additional watches to be tracked, 
expand the list of watch owner names on the Home 
screen and select ‘Add watch’. 
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3.3 Track and Manage the Watch with the App 
 

3.3.1 Track the Watch 
 

 

 
 
 
 
 
 
 
 
 
 
 

After registering the watch, take it outdoors so it can 
obtain a good GPS signal. After a few minutes the app 
will show the correct location. 
 
By default, the watch will continue to upload its GPS 
location to the app every minute while the watch is in 
motion and stay in sleep mode when it is stationary. 
 
Tapping the photo representing the watch owner will 
display location address details and watch 
status. 
 
Next to the indicator representing the remaining battery 
level of the watch will be ‘GPS’, ‘Base Station’, ‘WIFI’ or 
‘Smart’ indicator. 
 
‘GPS’ means that the location was obtained from global 
satellite positioning system. 
 
‘Base Station’ means that no GPS signal was available 
so the location of the nearest mobile network base sta-
tion has been used to obtain an approximate location. 
The accuracy of the location is indicated by a light blue 
circle around the location marker indicating the area 
that the exact watch location lies within. 
 
‘WIFI’ means it is tracking an indoor location which 
has WIFI. No password is needed. 
 

‘Smart’ is a blend of those 3 other tracking methods. 
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3.3.2 Making Calls, Voice Monitor and Location History  
 

 

Call the watch 
 
Only the ‘Emergency Call Numbers’ and ‘Whitelist 
Numbers’ specified in the ‘Phone Numbers’ lists in 
‘Settings’ can call the watch. If the current phone 
number is set, you can call the watch by tapping the 
phone icon on the right side of home page title bar. The 
call can be answered on the watch by pressing either 
the Volume + or Volume - button. The call can be ended 
on the watch by short-pressing the Power On/Off button 
or by hanging-up the call on your phone. 
 
You can also call the watch directly from your own 
phonebook if the number is saved.  
 
 Activate Voice Monitor 
 
This function will instruct the watch to call the number 
you enter in the display without alerting the watch. You 
can then answer the call on your phone to voice monitor 
the watch.  
 
 
 
 
 
 
Location History 
 
You can view all of the recorded locations of the watch 
on a particular day with this function. Once you have 
specified the date of interest, tap “Search”. Click on 
Including Base Stations for greater accuracy. 
 
Pinch and zoom the map to see a more detailed view of 
the locations recorded in that area, and tap the markers 
to see address and time details. 
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3.4 Check Alarm Messages 
 

 

 
 
 
 

The watch raises alarms when: 

 the SOS button is pressed on the watch 

 the watch strays outside of a ‘Safe zone’(as de-
fined in ‘Safe zone’ in ‘Settings’) or 

 the battery in the watch is running low 
 
To view details of alarms, tap the ‘Alarm’ button at the 
bottom of the screen. 
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3.5 Voicemail and Message 
 

 
 

 
 
 

This feature sends voice messages using the data 
connection (much like WhatsApp voice memos) and 
therefore saves on the voice minutes allowance with 
your watch service plan. 
 
In the app, go to the voicemail tab on the main screen. 
Hold the ‘hold and record’ button to record and send a 
voice message (of up to 10 seconds) to the watch. You 
can send up to 6 voice messages at one time. Please 
note: the messages can be played on the watch only 
ONE TIME. Messages can not be replayed on the 
watch. 
 
On the watch, short press the S button to enter 
voicemail mode. The voicemail icon will appear. Hold 
the + button to record a message and release to send 
the message to the app accounts linked with this watch. 
Press the – button to listen to messages. Press the 
power button to exit voicemail mode 
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3.6 Manage App Settings 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All watch and app settings are managed through the 
‘Settings’ section of the app. 
 
Safezones, emergency and whitelisted phone num-
bers, and alarm clock settings are all managed through 
here. 
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3.6.1 Edit Profile  
 

 

 
 
 
 
 
 
 
 

Tap “Go To Edit Profile”, below of name of the watch 
user to amend the following details: the name of the 
watch, the profile photos of the watch(used on the map 
location maker),time zone setting and watch phone 
number. 
 
■Open Daylight Saving Time is used to switch Summer 
Time or Standard Tim. 
 
■ ‘Allow Child to Turn Watch Off’ is used to control 
whether the Power On/Off button on the watch can be 
activated by the child. 
 
■Send SMS When SOS activated allows watch to send 
SMS to you phone if it is activated. 
 
■Open Power Saving Mode saves watch battery for 
longer time if it is active. 
 
■The ‘Verification code’ at the bottom of the ‘Edit Profile’ 
screen is required to allow other app users to add the 
watch to the app on their phone. For example, if you 
have registered the watch initially in the app on your 
phone, and your husband or wife want to add the same 
watch to the app on their phone, you will need to provide 
them with this verification code that they can enter 
during the ‘Add watch’ process 
 
■’Delete this watch’ will delete the watch from your app, 
but settings will be retained on the server always. 
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3.6.2 Safe Zones 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can set up to 10 ‘safe zones’ for the watch wearer 
each based on a circular area defined by a maximum 
distance from a central point. You can specify this dis-
tance from 200 metres to 2000 metres.  
 
To add a safe zone, tap add on the top right corner of 
the safezones page. Set the distance you wish to set 
then tap the tick button to confirm this safe zone set-up. 
 
To delete a safe zone, tap the trash can icon next to the 
relevant safe zone name. 
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3.6.3 Phone Numbers 
 

 

 
 
 
 
 
 

Only numbers that you set here are allowed to call the 
watch. 
 
Emergency Numbers 
 
The ‘Emergency Call Numbers’ are used to establish a 
voice monitor when the SOS function on the watch is 
triggered (by a long-press of the SOS button). The 
watch will call the first number on the list, before trying 
the second and third numbers in turn if the first and 
second numbers do not answer. 
 
The first or second ‘Emergency Call Numbers’ can also 
be called at any time by long-pressing the ‘Volume +’ or 
‘Volume –‘ watch buttons, respectively. 
 
Whitelist Numbers 
 
The ‘Whitelist Numbers’ are any other numbers that are 
allowed to call the watch, in addition to the ‘Emergency 
Call Numbers’. 
 
Note that the ‘Name’ that you assign to a phone number 
is what the child will see on the watch display when 
calling, so you may want to use “Mum” or “Dad” instead 
of your first name. 
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3.6.4 Alarm Clock Settings 
 

 

 
 
 
 

The alarm clock feature allow you to add or delete 
alarms, which will let the watch ring up at setting time for 
special events such as back to home or wake up to 
school etc.  
 
To add or delete an alarm clock, go to Alarm Settings 
interface and set the alarm time, then press the ‘Save’  
 
The sound volume of Alarm Clock can be set up on the 
watch by pressing the volume + and - button. 
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3.6.5 Airplane Mode 
 

 
 
 
 
 
 

The airplane mode can be set to avoid disturbance 
caused by phone calls during class time at school.  
 
To set the airplane mode for a specific time period, go to 
the Airplane Mode Settings interface, set the start and 
end time, and then turn on the open airplane mode and 
press the ‘Save’. 
 
To turn off the airplane mode, go to the Airplane Mode 
Settings interface, turn off the open airplane mode and 
press the ‘Save’. 
 
Note: If the airplane mode is turned on, the watch can’t 

make call, answer call. It will keep silent.  
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3.6.6 System Settings 
 

Please go to Settings-System Setting. 

 Alert Notification 
 
The watch raises alarms when: the SOS button is pressed on the watch, the watch strays outside of a 
‘Safe zone’ (as defined in ‘Safe zone’ in ‘Settings’) or the battery in the watch is running low. We 

strongly suggest you keep this turned on.  
 
You can turn on or turn off the alert notification through the System Setting interface of the App. If the 
alert notification is off, the watch won’t send alerts to your phone for alarms and voices.  

 Change Password 
You can change your App password here.  
 

4. Contacts 
 

Thank you for choosing Gator Watch. If you have any questions or any suggestions to improve the 
watch, you are highly welcome to send your suggestions or questions to  
support@mobilegpsonline.com and we will reply you soon. Your suggestions or questions will be 
highly appreciated.  
 
 
 

 
 

Geoidsoft Inc. - Mobile GPS Online 
128 Springton cres., Ottawa, ON K2J 0V9 
http://www.mobilegpsonline.com   e-mail: sales@mobilegpsonline.com 
Tel.: 613-8230926 
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