
Shield Caravan Water Filtration Systems 

                

Contact Us 

Technical Support and Warranty:  healthway.pure@gmail.com 

Warehouse Address:    8 Wills St. North Lakes QLD 4509 

                    721 Webster Rd. Chermside QLD 4032 

Post to:                   Healthway Pure Pty Ltd 

PO BOX 3081, Chermside West QLD 4032 

 

Limited Warranty 

We provide 30-day money back guarantee, 2 years Manufacture Warranty and lifetime tech support to all products.  

This Limited Warranty extends to the original purchaser of the system and the purchaser activated warranty online only. 

This warranty covers all Manufacturer-supplied items only that prove to be defective in material, workmanship or factory 

preparation. This warranty covers parts only; all labor is excluded from this warranty, including, but not limited to, services 

related to the removal, replacement, installation, adjustment, maintenance and/or repair of the unit or its components 

items. excludes all non-Manufacturer labor required for any servicing of the unit, including, but not limited to, servicing 

related to installation, adjustment, maintenance and repair of the unit. This warranty applies only for system registered 

warranty within 6 month after purchasing.  

Disclaimers: This Limited Warranty applies only if the system is installed, used and maintained in compliance with all 

instructions enclosed with the system and State or Local Plumbing Codes.  

 

General Direction For Use 

Where line pressure exceeds recommended max pressure on housing label a pressure limiting valve must be installed. 

Protect the housing from water hammer. 

mailto:healthway.pure@gmail.com


The water filter should be used only on water that is microbiologically safe. This is water that  

has been adequately chlorinated or disinfected for bacteria protection, either before or after filter system. 

Keep protected from light, install under cover; Protect the filter from freezing, failure to do so may result in it cracking and 

leaking  

The filter must be maintained and the filter cartridges changed periodically. Recommended to replace after 6 months. 

Washable sediment filters upto 12 month. 

Installation must comply with Local Plumbing codes 

 

Installation Guide 

1. Ensure packaging is removed from filter cartridge, insert the cartridges. Make sure rubber washer for carbon cartridge 

seating in place. Sediment filter fit into first stage close to inlet to the product’s side with the indication IN and carbon filter 

fit into second stage close the outlet to the side with the indication OUT. 

2. Hold housings upright while screwing onto head. Make sure the spigot in the housing is located centrally to the 

cartridge to make a good seal.  

3. Attach the garden hose snap on fittings to the system. Apply tubing tape clockwise to the fittings for 5-8 rounds. 

Connect the water source to the inlet of the system by garden hose connection. 

4. Turn-on water supply. Flush filter for 5 minutes. Connect the garden hose to the outlet of the system and direct the 

other end to the tank of the caravan. Turn off water supply once tank filled up. 

5. Always filter water before adding water to the tank, so tank would be dirt and bacteria free. 

6. Keep filter undercover and cool place, avoid direct sun exposure.  

7. Flush 30 seconds before use when filter not in use more than 48 hours.  

 

Changing filter cartridge 

8. Turn off the water supply 

9. Unscrew the housings with wrench provided. Remove old cartridges. To replace the filter: Remove filters from 

packaging and insert into filter housings. Make sure o-rings in place. 

10. Hold housings upright while screwing onto head. Make sure the spigot in the housing is located centrally to the 

cartridge to make a good seal.  

11. Slowly turn on the water supply. Let the system run water through for 5 minutes to flush the filter cartridge. The 

system now is operational. 

 

To maintain the high quality of the purified water the cartridges need changing regularly. To maintain performance and warranty use genuine 

SHIELD replacements. 


