
INCIDENT PREVENTION & RESPONSE 
This video shared some guidance on what to do if you witness or experience 
violence on site. It also included some tips for prevention and how to use a radio to 
contact security. 

Review: Bass Coastʼs Harassment and Assault Policy

Remember: 

We want to do our best to not escalate a situation. 

• Remain calm
• Contact Security with a radio tuned to Channel 1
• Clearly state your name and location and what is going in as few words as possible

Don't forget to assign someone to help clear a path for help and minimize the audience. 
Sometimes having an audience will escalate a situation.
There may be paperwork to be filled out after an incident. Please confirm with Security, 
Production Manager or Production Manager Assistant if you need to fill  or provide info for 
a Violent Incident Reporting Form.

Reflect: 
• Your role in a violent incident (or an incident that could be violent) is to help distract

the person in crisis and buy time until support arrives. What would your approach
be in doing this?

Resource: 

• 7 Tips for Defusing Violent Situations• 7 Tips for Defusing Violent Situations

• Know the Bass Coast Map!

https://basscoast.ca/pages/bass-coast-sexual-harassment-and-assault-policy
https://ctrinstitute.com/blog/defusing-violent-situations/
https://basscoast.ca/pages/directions
https://ctrinstitute.com/blog/defusing-violent-situations/



