
Thank you for choosing Sharky’s Customs LLC. 
 

 
Weather it’s a RGH/JTAG Install, Preloading, Repairs or Cut Out Service’s. These will be the instructions 
to help you to send your item in. 
 
First, please understand there is no warranty for send ins! 

 
INSTRUCTIONS 
 
1. Please make sure your console is Moddable first before you send it in for a RGH/JTAG install. 
2. When you send your console in, Make sure you include the hard drive if you have one. Otherwise we 
can’t preloaded it. 
3. Do not send any cords, usb, controllers or any extra cords with your service, otherwise you may be 
charged extra for shipping costs! 
4. If paying online with credit card or cash, You MUST include your order forum(s) with your console. 
Please download below. 
5. If the order forums is not included in the box with the console, then the console may be returned to 
sender or extremely delayed. You NEED to include this, otherwise WE will not know who it’s from! 
6. Use USPS. Do NOT use FedEx or UPS. 
  

 
 
 

Please ship your Send in to:  
 

Sharky’s Customs LLC  
PO BOX 130  

Brightwood, VA 22715 
 
 

 

Download Send in Forums HERE 

 
 
 

https://sharkyscustoms.com/pages/select-the-model-of-your-console
https://sharkyscustoms.com/pages/send-in-forums


 

(Questions & Answers) 
 
 
Q?: How does the send in work? 
A: It's very Simple. You ship me your console, Pay for the services, we will service the console and do 
exactly what you paid us to do and then we ship it back to the provided address. 
 
Q?: How will I know if you got my console? 
A: I will update you via Kik messages to let you know it’s been received. 
 
Q?: How long does it take? 
A: Doesn't take longer than 10-15 Business Days for your item to be Processed, Completed & Shipped 
out. Once its shipped its USPS's Job to get it to your door step in 1-3 Business Days (Depending where 
you live) to be delivered.  
 
Q?: Will you erase stuff on our hard drive? 
A: we won't Format your hard drive or delete anything off it, if I do have to remove something I will contact 
you and ask for your permission first. if you don't have enough space, We can Always work something out 
and Upgrade you. 
 
Q?: Has my order been shipped? 
A: You will receive a Email from us. That email will Include a Tracking Number, How to Set up your 
console & More basic info that you need to know about your RGH/JTAG. 
 
Q?: Will I have to install Anything to go online and play on Xbox live? 
A: if you include a hard drive when you send in your console, then it will be preloaded and fully setup. All 
that you will need to do to get online is to setup/pay for a server or use a free one and make a Xbox live 
account or download one. And of course watch the setup video that comes with the setup paper! 
Files include: 
Aurora 0.5b, Dash Launch v3.19, FreeStyle Dash 3, Xex Menu 1.2, XM360, Simple 360 Nand Flasher, 
and Over 60 Plugins with Multiple Stealth Servers. 
 
 
 
 

Download Send in Forums HERE 

https://sharkyscustoms.com/pages/send-in-forums

