
 
 

Returns and Refund Policy 

For orders shipping to United States (48 contiguous states, Alaska and Hawaii), returns will only 
be accepted within 30 days of the customer receiving the product, and ONLY if a Return 
Merchandise Authorization (RMA) number has been issued. Country Ready Outfitters reserves 
the right to refuse any package returned to us without authorization. Returns will be processed 
within ten (10) business days of receipt (not including weekends, holidays, and the day the 
package is delivered). Refunds will be issued back to the original form of payment. If the original 
form of payment is no longer valid, the refund will be issued in the form of store credit applied to 
your Country Ready Outfitters account. Store credit is not redeemable for cash.  

Customers are responsible for all return shipping charges unless they receive an 
incorrect (we shipped the wrong product) or defective item.  

When shipping an item back to us, we recommend that you use UPS, FedEx or any other 
carrier that offers signature confirmation and insurance, as we are not responsible for lost or 
damaged packages. Only the signature of a Country Ready Outfitters employee will suffice as 
proof of delivery. The customer agrees to bear all shipping and insurance charges, and all risk 
of loss during return shipment.  

We will not accept a return of an item that is damaged or defective or if it has been 
used/installed. Please inspect all orders as soon as you receive them and contact info@cr-
outfitters.com within 72 hours.  

If the product is damaged during shipment, Country Ready Outfitters will replace the product at 
no charge.  

In the case a replacement product was sent, we will send you a shipping return tag to return the 
product back to us. If the original item is not returned within 30 days the customer will be 
responsible for the cost of the replacement item that was sent.  

If any component of the returned product is missing, we reserve the right to reject the entire 
return or impose additional charges for replacement of the missing component(s). The condition 
of the product will be determined at our discretion. Products sent back with damaged or missing 
packaging will be refused or returned to you at your expense. There are certain items that 
cannot be returned:  

• Country Ready Outfitters gift cards. 

• Non-defective used or installed items.  
• Body parts, body tubs and body kits.  
• Special orders and body parts. 
• Chips/Tuners.  
• Items or accessories which have been installed (unless you are making a manufacturer’s 
warranty claim).  
• Items damaged from freight shipment.  
• Items that have been modified in any way from their original condition.  



 
 
Installation costs will not be covered by Country Ready Outfitters for any returned product.  

Country Ready Outfitters reserves the right to change or amend the return policy and 
procedures at any time without notification.  

How To Return A Product  

If you need to return a product, email us at info@cr-outfitters.com within 30 days of receiving 
your order. We will issue a Return Merchandise Authorization (RMA) number, which is required 
to process your return. Products (including packaging) must be returned in new, resalable 
condition. To be eligible for a return, your item must be unused and in the same condition that 
you received it. It must also be in the original packaging.  

If we sent you a different product from the one you ordered, or a defective item, please contact 
us using the information above within 30 days of receiving your order. We will replace the 
product and process your return at no charge. If for any other reason you need to return an 
item, you are responsible for all return shipping charges. Please check all merchandise for 
damage or defect when you receive your order, and before the item is used or installed.  

ALL freight shipments are not returnable.  

Our policy lasts 30 days. If 30 days have gone by since your purchase, unfortunately we can’t 
offer you a refund or exchange.  

In the case a replacement product will be sent to you, we will send you a shipping Return tag to 
return the incorrect/defective product back to us. Otherwise, when shipping an item back to us, 
we recommend using a shipping method that offers signature confirmation, tracking, and 
insurance, as we are not responsible for lost or damaged packages.  

Return merchandise packages should be shipped after contacting our returns department per 
the above instructions to our returns address below:  

Country Ready Outfitters 
Returns 
110 Woodwinds Industrial Court STE A,  
Cary, North Carolina 27513  

In the event of a defect that occurs outside our return policy, but within the manufacturer 
warranty, please contact the manufacturer directly to process your return. The 
manufacturer will have sole determination of the outcome of the claim.  

If your return has not been processed within 3 weeks, please contact us so we may check the 
status of your return.  

 



 
 

Defective Products 

For orders shipping to United States (48 contiguous states, Alaska and Hawaii), if you receive a 
defective product please contact us within our 30 day return policy period, and we will process 
your return free of shipping charges. Contact info@cr-outfitters.com to process your return.  

In the event of a defect that occurs outside our return policy, but within the manufacturer 
warranty, please contact the manufacturer directly to process your return. The manufacturer will 
have sole determination of the outcome of the claim.  

Country Ready Outfitters is not responsible for any labor costs which occur as the result of the 
installation of wrong or defective parts.  

Some items may require pictures or a shop report to have an RMA issued.  

Damaged Shipments 

We try our best to prevent damage to all packages during transit by packing each order 
carefully. From time to time, though, damage will occur despite our precautions.  

If you receive an item that has been damaged in shipping, email us within 72 hours of receipt 
and we will have a new product sent to you, and initiate a shipping claim for the item.  

Please hold on to the original packaging and packing material because the shipping agent, in 
most cases, will need to inspect the items. A shipping representative will contact you to set up a 
convenient time to inspect and pick up the package for return. If the shipping agent does not 
come to inspect the package, or does not take it with them when they do come - please call us, 
and we will send you a shipping Return tag to send the damaged product back to us.  

If you have not received your order even after the tracking shows it was delivered, contact us 
within 15 business days to start a tracer.  

Unauthorized Returns 

If you return a product without first contacting our Returns Department at info@cr-outfitters.com 
for a Return Merchandise Authorization (RMA) number, it will take up to 3 weeks to be 
processed and we may charge you a 10% restocking fee at our discretion.  

If your unauthorized return has not been processed within 3 weeks, please send an email to 
info@cr-outfitters.com.  

Sale items (if applicable) 

Only regular priced items may be refunded, unfortunately sale items cannot be refunded.  
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