
Installation and Operating Instructions 
Carbon Monoxide transmitter with voltage input 

Model CO4-SS 
Installation 
Please contact a licensed alarm installer for assistance with this product.  Improper installation can 
damage your fire alarm and/or prevent proper operation of the fire alarm.   Technical support is 
available at (800) 572-5227.   

1. The CO4-SS is designed to interface with a switched source of 12-24VDC.  It will transmit as long as the voltage is 
present and will stop transmitting when the voltage is removed.   

2. The CO4-SS is powered by the voltage and consumes approximately 8 mA when transmitting.  The input is diode 
blocked and will not interfere with most supervision schemes including polarity reversal.     

3. Connect the CO4-SS to a switched 12 or 24VDC voltage output from the fire/ security panel -- OR -- to the 24V horn 
/ strobe output. 

4. Mount the transmitter to the wall near the security panel with the supplied Velcro. You can also hang the transmitter 
on a nail or screw using the opening in the back of the case. Do NOT mount inside of the security panel because the 
metal will detune the transmitter. 

   
Operation 
1. The CO4-SS will transmit as long as the input voltage is above approximately 10VDC.  If connected to the horn / 

strobe line, it will transmit as long as the horn is sounding.   
2. When transmitting, the Red LED on the face of the CO4-SS lights up.  The transmitter then sends a signal to any 

Silent Call Signature Series Receiver activating the receiver. 
3. The CO4-SS is powered by the input voltage and does not require a battery.   
4. Range of the transmitter is determined by which Signature Series transmitter you are using. 
 
Address Switch Settings 
The Silent Call system is digitally encoded. All Silent Call receivers and transmitters are tested and leave the factory 
programmed to a factory default address. You do not need to change the address unless someone in your area has Silent 
Call products and they are interfering with your equipment. 
 
1. Make sure that all Silent Call transmitters in the area are turned off. 
2.  Disconnect the transmitter from the power source.  Note that you MUST disconnect the transmitter from the power 

source first or the switch setting will not take effect.  
3. Located on the back of the transmitter case is a removable access panel. Remove the panel and locate the address 

switch on the transmitter circuit board that has 5 small dip switches.  Set the switches to any combination that you 
want.  For Example: 1, 2 ON 3, 4, 5 OFF.  This gives your transmitter an “address”.  Note: Do not set the switches to 
the all “ON” or all “OFF” position. 

4. Replace the access panel and reinstall the transmitter to the power source. 
5. Refer to your specific Signature Series Receiver instruction manual for programming your receiver to your newly 

changed transmitter address. 
 
Technical Support 
For technical support on this or any other Silent Call product, please feel free to contact us.  You can reach us by phone at 
800-572-5227 (voice or TTY) or by Email at support@silentcall.com 
Limited Warranty 
Your transmitter is warranted to be free of defects in material and workmanship for five years from the date of initial 
purchase.  During that time, the unit will be repaired or replaced free of charge when shipped prepaid to Silent Call 
Communications.  This warranty is void if the defect is caused by customer abuse or neglect.   

The CO4-SS in conjunction with a Silent Call Signature Series receiver is considered an auxiliary alerting system. 
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