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For bikes, skis, snowboards, 
surfboards, stand up 
paddle boards (SUP), and 
kayaks



This icon means a potentially hazardous situation which, if not avoided, could result in serious injury or 
damage to property.

Read and understand all warnings on this product prior to use.

Improper assembly, installation, adjustment, alteration or maintenance can cause injury or property 
damage. Read the installation and operating instructions thoroughly before installing or operating this 
product. 

• Keep bystanders and children away from the product you are assembling at all times.

• Some components of the product can be heavy or awkward to install. Use a second person when doing the 
assembly steps involving these parts. Do not do steps that involve awkward movements on your own.

• Set up this product on a solid surface, and ensure that intended mounting area  utilizes structural wall studs.

• Do not try to change the design or functionality of this product. This could compromise the safety of this 
product and will void the warranty.

• If replacement parts are necessary, use only genuine Zero Gravity Racks replacement parts and hardware. 
Failure to use genuine replacement parts can cause a risk to users, keep the product from operating correctly 
and void the warranty.

• Do not use until the product has been fully assembled and inspected for correct performance in accordance 
with the Manual.

• Read and understand the complete Manual supplied with this product before first use. Keep the Manual for 
future reference.

• Do all assembly steps in the sequence given. Incorrect assembly can lead to injury or incorrect function.

ATTN CALIFORNIA RESIDENTS: This product, its packaging, and components may include parts that contain 
materials known to the state of California to cause cancer, birth defects, or reproductive defects. 

Contents  .................................................................................................................................................  1

Important Safety Information ................................................................................................................  1

Copyright and Registration ...................................................................................................................  1

Complete Parts Breakdown .................................................................................................................. 2

Assembly ..................................................................................................................................................  3

Operating Instructions ............................................................................................................................ 6

Tuning The Rack ...................................................................................................................................... 7

Maintenance .......................................................................................................................................... 7

Warranty Information ............................................................................................................................. 7

Copyright © 2017 Zero Gravity Racks. All Rights Reserved.

REGISTRATION
To validate warranty support, please complete the following:
• Visit http://zerogravityracks.com/ and register your Zero Gravity Rack.
• Record the below information and be sure to keep your original proof of purchase

Serial Number  ___________________________________

Purchase Date ___________________________________
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Item Qty Description Item Qty Description
1 1 Wall Bracket & Upper Tube Frame 17 2 Hex Nut, 5/16-18
2 1 Tube Frame, Lower 19 1 Wheel Strap
4 1 Retainer Bar 20 2 Safety Bar
6 2 Bike Hook
9 1 Gas Strut, Locking

11 2 Lock Nut, 1/4-20
12 2 Washer, Flat 1/4
13 2 Washer, Flat 5/16

15A 2 Rd Head Bolt, 1/4-20x.875
15B 2 Rd Head Bolt, 1/4-20x1.375
16 8 Lag Screw, 1/4-20

NOTE: Some items may not be shown in drawing. Item (19), Wheel Strap, ships loose and is used to secure bike 
wheel when rack is in upper position.
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STEP 1
Tools Required:

Select location & mount wall bracket
NOTE: If your wall studs are not 16” on center, you will 
need a special mounting kit. 
Visit www.zerogravityracks.com to order.

Using a studfinder, locate and mark stud centerlines.

FAILURE TO UTILIZE WALL STUDS MAY RESULT IN 
SERIOUS INJURY OR DAMAGE TO PROPERTY, AND WILL 
INVALIDATE YOUR WARRANTY! 

Mark six hole locations with a pencil, using a level to ensure 
that your rack is level.

Use tape measure to measure 19” from bottom-most wall 
bracket hole, and mark two hole locations for the retainer 
bar.

CAUTION: Make sure there is adequate space for your 
sporting equipment in the upright position (see Fig 
1-2) prior to installing the main wall bracket. Failure to 
follow this step may result in damage to property. FIG 1-1

Stud Centers
(Typ = 16”) **

19”

FIG 1-2

8”

CHECK
SPACING

1

Drill pilot holes using a 3/16” drill bit.

Attach mounting frame and retainer bar to wall with a 
wrench, using lag screws as illustrated in Fig 1-3.

Do not over tighten!

FIG 1-3
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Assemble the tube frame & install strut
Slide the upper tube frame (3) into the lower tube frame (2) and 
line up holes.

Insert bolts (15A & 15B) through holes in four places.

Hand-tighten safety bar (20) to upper bolt.

Use wrench, washer (12) and lock nut (11) to fasten lower bolt 
as shown in Fig 2-1.

FIG 2-2

STEP 2
Tools Required:

X2

Lift tube assembly to the overhead position and 
install gas strut (9) as shown in Fig 2-2.

CAUTION: Make sure that the gas strut is 
assembled EXACTLY as shown in Fig 2-2! 

Insert cylinder (larger end)  into the mounting tab 
on the tube frame, on the RIGHT HAND side of the 
tab and use wrench, washer (13), and lock 
nut (17) to fasten to tab.

Insert rod (smaller end) into the mounting 
hole (lowest hole location) of the wall 
bracket on the RIGHT HAND side of the tab 
and use wrench, washer (13), and lock 
nut (17) to fasten to tab.

WARNING: Double check to ensure orientation 
is correct. If the gas strut is not oriented 
properly, the Zero Gravity Rack will not work 
properly and may result in serious injury or 
damage to property.  

FIG 2-1

ASSEMBLY
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FIG 3-2

Initial loading and installing bike hooks
Use the pull-strap to pull the tube assembly downward into loading position, and secure in place 
using retainer hook (see Fig 3-1).

CAUTION: The initial load will require considerable force as the rack is empty and has no 
sporting equipment to assist with the load. 

Select Bike Hook (6) locations to best fit your  sporting equipment (see Fig 4-1 for guidelines) and insert 
bike hook through tube frame hole.

Use wrench and lock nut (10) to fasten bike hook to tube frame.

STEP 3
Tools Required:

PULL STRAP

RETAINER
HOOK

FIG 3-1
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FIG 4-1

FIG 4-2

LIFT RACK TO OVERHEAD POSITION:
STEP 1  Grab the pull strap with one hand.

STEP 2   Release the retainer hook with other hand.

STEP 3  Allow the gas strut to slowly lift rack into  
  overhead position.

WARNING: Ensure that the orange locking 
mechanism is engaged before leaving the 
rack unattended.

WARNING: Keep away from rack as it is lifting. 

LOWER RACK TO LOADING POSITION:
STEP 1  Grab the pull strap with one hand.

STEP 2  Push the orange locking mechanism to   
  release with other hand.

STEP 3  Slowly pull strap down until it is parallel with  
  the wall.

STEP 4  Secure rack in place using retainer hook.

WARNING: Gas strut is loaded and may spring 
back when attempting to lower the rack. 
Keep pressure on front of rack while lowering, 
and keep a firm grip on the pull-strap.

Load sporting equipment
Place sporting equipment into hooks as shown.

CAUTION: Make sure that equipment does not 
exceed the height of the top tube frame as 
shown in Fig 4-1

With equipment placed in hooks, extend the rubber 
latches over the bike frame and latch to opposite 
side of hook as illustrated in Fig 4-2.

The Zero Gravity Rack is now complete! See 
“Operating Instructions” to find out how you will soon 
be safely storing all your sporting equipment quickly 
and safely overhead.

STEP 4

OPERATING INSTRUCTIONS:

Maximum Mount
Height 

ASSEMBLY / OPERATING
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Gas strut force can be tuned by choosing various mounting hole options a-d. Both bike lifting force 
and user pull down force can be adjusted by selecting alternate hole mounting options. Use of 
hole option a applies the maximum lifting force while option d applies the least force. Reposition 
strut mount position to tailor for your specific bike weight vs. pull down resistance.

To reduce lift force or pull-down effort

1. Adjust ball stud mount upward to a higher mounting 
option (holes a-d). 
 and/or 
2. Lower hook/bike mounting location.

To increase bike lifting force

1. Utilize a higher hook/bike mounting location  
 and/or 
2. Utilize a lower ball stud mounting option (holes a-d)

LIMITED WARRANTY
All Zero gravity Racks versions manufactured and sold by Zero Gravity Racks, Inc, are guaranteed 
in regards to materials and performance for a period of one (1) year from the date of purchase. 
During this period, Zero Gravity Racks will replace or substitute required new replacement parts in 
a timely manner and at no charge to the buyer of record. All original components are covered by 
this warranty excepting the cushion foam piece, which is a normally wearing material.

It is the purchaser’s responsibility to submit a claim to Zero Gravity Racks during this one year 
period. Original invoice information with purchase date will be required. Failure to observe these 
requirements will invalidate the warranty.

Warranty Does Not Cover

Events of misuse, device modification of any kind, negligence or destruction, or improper installation 
or mounting.

For Warranty claims contact:

ZERO GRAVITY RACKS
800-715-3299
1726 Ord Way
Oceanside, CA 92056

Product must be regularly examined for damage and repairs. The owner is responsible to 
make sure that regular maintenance is done. Worn or damaged components must be 
repaired or replaced immediately. Only manufacturer supplied components can be used 
to maintain and repair the equipment.

Weekly: Before each use, examine the product for loose, broken, damaged, or worn parts. 
Do not use if found in this condition. Repair or replace all parts at the first sign of wear 
or damage.

Monthly: Wipe the product to remove dust, dirt, or grime. Make sure all bolts and screws are 
tight. Tighten as necessary.

“a” (most force)

“b”
“c”
“d” (least force)
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Thank you for choosing Zero Gravity Racks.
Please let us know if there is an accessory that you would like to see us add.

Congratulations on taking back your space!


