Policies

TENTSILE

Maintenance

Visual and Tactile inspection of all components for structural dam-
age before every use and dry out Tentsile thoroughly before pack-
ing away.

Returns

You can return this product, unused within 4 weeks of purchase
and expect a full refund or replacement. If a manufacturing defect
occurs within 1 year of reasonable* use, the product can be re-
turned for repair or exchange.

*no more than 3 months continuous use.

Warranty

This one year warranty covers all manufacturing faults of fabrics,
parts and workmanship. This warranty covers the functionality of
the product for its normal, intended use as specified in Tentsile’s
consumer literature, incl. website.

It does not cover poles or malfunction of any component that has
resulted from improper or unreasonable use or neglectful main-
tenance, the user’s use of undersized or unhealthy trees, sharp
objects or fire near the tent or the use by more than the recom-
mended number of persons, at the recommended set up height.

This policy does not cover damage incurred by environmental con-
ditions, weather conditions, or apocalyptic events.

Contact us
info@tentsile.com
We are here to help.



Risk Assessment

TENTSILE

POSSIBLE INJURY RISK [STEPSTAKEN/

EVENT LIKELIHOOD| LEVEL LEVEL |INSTRUCTION
2.5 tonne rated

Strap Failure low medium | medium |straps used
Heavy duty

Seam Failure low medium | medium |thread used
Reinforced

Fabric Failure low medium | medium [fabric used

D-Ring Failure low medium | medium |8mm steel used

Incorrect set

up medium low medium |Follow Guide

Release of

Ratchet to low/ Ratchets can be

Occupied Tent (% medium [ medium |padlocked shut

Occupant Limited height

falling out of medium/ lof opening reduces|

il low high high  [risk of fall

Occupant

Falling

Through Hatch is small to

Hatch medium medium | medium |minimise risk
Only use trees

Anchor Point medium/ 40cm / 15” +

Failure low high high [diameter

Over Loading low/ Maximum load

Tent (% medium [ medium |400kg

Use after

structural low/ Do not use

BEINETL] low medium high  [when damaged

Falling onto

Sharp, Pointy Do not set up

or Hard over dangerous

Surface medium high high  [ground




Risk Assessment

TENTSILE

ANYOF THE

PREVIOUS

at height Recommended

greater than Set Up height at

1.2m/4ft low high high [1.2m/ 4 feet
Retardant

Fire low high high  [fabrics used
Do not use in

Lighting Strike low high high  |storm

Pole breaking

and causing Reinforced

injury low medium | medium [sleeves
Straps are
orange for

Walking into low/ increased

tension Straps medium medium high |visibility

Hand injury on low/

Ratchets % medium | medium [apply caution

Over Over tension

Tensioning low low low tested

Flooding Avoid flood

beneath low medium | medium |prone areas
Use common

Falling objects sense and

including but beware of

not limited to, environmental

coconuts, conditions

branches, medium/ including

fruit.. medium high high  |weather

Falling out at medium/ Keep doors

night medium high high |closed

medium/ Use at your own

Sleep walkers low high medium [risk

Wild animals/ Zombie proof

Zombie Attack low high high |design




Other Tentsile Products

TENTSILE

TENTSILE STINGRAY TENTSILE TRILOGY

TENTSILE VISTA TRILLIUM TRIPLE HAMMOCK
IN MESH OR FABRIC

LIGHTWEIGHT LADDER STINGRAY / VISTA DRINKS
HOLDER



Other Tentsile Products

TENTSILE

STINGRAY / VISTA HATCH TREE PROTECTOR STRAP
COVER

SPARE RATCHET + STRAP DMM CARABINER

T

LUMINAID SOLAR LIGHT GIANT 10” PEG (3 PACK)
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