
Maintenance
Visual and Tactile inspection of all components for structural dam-
age before every use and dry out Tentsile thoroughly before pack-
ing away.

Returns 
You can return this product, unused within 4 weeks of purchase 
and expect a full refund or replacement. If a manufacturing defect 
occurs within 1 year of reasonable* use, the product can be re-
turned for repair or exchange.
*no more than 3 months continuous use.

Warranty
This one year warranty covers all manufacturing faults of fabrics, 
parts and workmanship. This warranty covers the functionality of 
the product for its normal, intended use as specified in Tentsile’s 
consumer literature, incl. website. 

It does not cover poles or malfunction of any component that has 
resulted from improper or unreasonable use or neglectful main-
tenance, the user’s use of undersized or unhealthy trees, sharp 
objects or fire near the tent or the use by more than the recom-
mended number of persons, at the recommended set up height.

This policy does not cover damage incurred by environmental con-
ditions, weather conditions, or apocalyptic events.

Contact us
info@tentsile.com 
We are here to help.

Policies
T E N T S I L E



Occupant 
falling out of 
door

Limited height 
of opening reduces 
risk of fall

40cm / 15” +

Risk Assessment
T E N T S I L E



Risk Assessment
T E N T S I L E

Pole breaking 
and causing 
injury

/1.2m



Other Tentsile Products
T E N T S I L E

TENTSILE STINGRAY TENTSILE  TRILOGY

TENTSILE VISTA TRILLIUM TRIPLE HAMMOCK 
IN MESH OR FABRIC

LIGHTWEIGHT LADDER STINGRAY / VISTA DRINKS 
HOLDER



Other Tentsile Products
T E N T S I L E

STINGRAY / VISTA  HATCH 
COVER

TREE PROTECTOR STRAP

SPARE RATCHET + STRAP DMM CARABINER

LUMINAID SOLAR LIGHT GIANT 10” PEG (3 PACK)
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