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Introduction to Pinker

Pinker allows you to find files fast, wherever they are stored on your computer or on drives attached
to it, including cloud drives.

Search for specific words or strings by typing them in

Left-click an item on the Filters panel to browse files matching a topic, file property, or file
location

Right-click an item on the Filters panel to filter by topics, properties, or file locations
Freely combine filters and full text searches and store them as Saved searches

The Pinker main screen has six areas, numbered clock-wise in the illustration below

(6]

(1]

My topics
Shared topics

Documents & Media
[ Text documents
Y Presentations
X Spreadsheets
L/ Images
= Emails
JJ Audio
] Video
[E] Archives 9

Dates
] Glto fi
BEE Today
EH Yesterday
fH Last 7 days
fH Last 30 days

Indexed locations
3 C:/Users!.../Documents
03 CiUsers/.../.Downloads
£ C:/Users/.../Pictures

©

Search, customization and help area

Enter search expressions to find files wherever they are stored. Save searches under a name
for future use. Navigate your search history. Update the Pinker index on demand, change
Pinker settings and get help. By default Pinker is configured to index your desktop,
documents, downloads and pictures folders.

Results area

This area shows the current result set, i.e. the files that match
e the search expression you entered
e the filters you selected for your file properties
e the filters you selected for your topics

The content of the Results area is dynamically updated as you change your searches and
filters. By default, the content of the Results area is ordered by date. Initially, and when no
search is active, the Results area shows the Pinker logo.
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Status line

The status line displays the status of the indexing process. It will indicate when Pinker is
looking for new and changed files and the number of files being analysed. Once indexing is
completed, the status line shows the time up to which changes to files have been taken into
account. Pinker indexes your files at start-up or when you request an update.

Indexed location filters

These filters allow you to focus on specific drives and folders when browsing and looking for
files. They correspond to your selection of drives and folders indexed by Pinker and can be
used on their own or in combination with file property and topic filters. Match counts next to
the individual filters indicate how many files from the current result set are stored in each
folder. You can left-click on a filter to browse just those files.

File property filters

File property filters allow you to focus on specific file types, dates and combinations of those.
Match counts next to the individual filters indicate how many files matching a particular
property exist in your current result set. You can left-click on a filter to browse just those
files.

Topic filters

Topic filters — which you can define yourself — allow you to focus on specific topics and
combinations of those. Match counts next to topics or sub-topics indicate how many files
matching a particular sub-topic exist in your current result set. You can left-click on a filter to
browse just those files.

Topics are a great way to narrow down your search and be as specific as possible when telling
Pinker which files to find. Creating, managing, and using your topics as filters is a
fast effective way to logically organise your files.
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Search, customization and help area
©6e o (7]

@ searchfield

) . . .
The Search field (%~ ) allows you to enter search words and find files that contain
them. You can enter single words, word combinations in quotes, or expressions such as
vacation AND (Joe OR Jane) AND NOT "bad weather".

@  Navigate search history
The back () and forward () buttons allow you to move back and forth between the
searches you have performed.

e Navigate to the home page
The Pinker button (m) clears all search words, resets all filters, and brings you to the Pinker
home page.

@ Work with Filters
The Filters panel allows you to specify filters in order to find files of interest. From this panel
you can adjust the way how filters are shown by collapsing these or by showing only those
topics or file property filters with matches. It also allows you to either reset all filters after a
search or save a search for future reference.

Work with Saved searches

The Saved searches panel allows you to browse previously saved search criteria as if they
were folders.

Settings

The settings button allows you to configure drives and folders to be indexed, manage topics,
change languages, provide diagnostic feedback when encountering Pinker errors, view 3™
party licenses, and view and update your Pinker license.

a Get help
The help button (%) opens the Pinker help pages in your default browser.

Version 1.3 User Manual, page 4



Select drives and folders to index

Pinker can index any drives and folders on your computer, plus external storage devices such as
portable drives and memory cards (e.g. external drives, memory sticks, etc.), shared network drives,
and cloud drives. When you run Pinker for the first time, you have to confirm its standard drive and
folder selections or select yourself the drives and folders you want Pinker to index in the ‘Locations
to index’ screen as shown below.

£ Pinker - O X

Locations to index
Let Pinker know which of your drives and folders to index. You can add/removed drives and folders to/from the list below.
> Ruthie
~ This PC
Documents
Downloads
Desktop
Pictures
Music
Videos
Local Disk (C:)
DA
Mv Passport (E:)
Identify duplicates [ Show hidden files
(v Documents (Text, Presentations, Spreadsheets) [ Show hidden folders
[ Pictures
[ Other

~
=
=
=
[m]
=]
]
[m]

3

Press Ok to start indexing your selected drives and folders. ok

Depending on the amount of files you have, this may take a while.

Press "Exit Pinker" if you do not want to index your selected drives and folders at this time. Exit Pinker

On this screen you can:

e Change the selection of file locations (drives, folders) to index by deselecting or adding other
drives and folders from drive and folder tree

e Change the option to identify duplicated files in the initial indexing process

e Include system files and/or hidden folders in the initial indexing process

e Press “OK” to start indexing the selected drives and folders

e  Exit Pinker without performing any indexing.

It is recommended not to identify duplicates of pictures for the first time of running Pinker but as
and when needed at a later time because identifying duplicate pictures is time consuming.
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Once you press “OK” the indexing process starts and Pinker displays the home page:

& > B

O Relevant Collapse

My topics

Shared topics

Documents & Media ;
[ Text docurments P | [ ] M - H
¥ Presentations
X Spreadsheels
= Images
=1 Emails
J3 Audia n
[ videa
[E] Archives

Dates
i Gl :
B8 Today
B Yesterday
08 Last 7 days
0 Last 30 days

Indexied locations
3 CiUserss.../Desktop
3 CiUserss.. (Documents.
[ CiUsers!.. (Downloads.

Analyzing 6,703 v of changed files

In this example Pinker is indexing four folders on local drive C: as shown under the “Indexed
locations” filter above. The numbers next to each location indicate the number of matching files
that have been indexed by the time the home page is displayed. These numbers are periodically
updated as indexing goes on. The status of the indexing can be checked by left-click in the black area
just below the Search field to view the Index state panel (the red line appears only during indexing).

£ Pinker

£l > o

Filters Saved searches Click to check index status or update index

O Relevant Collapse

The Index state panel will show one of the following conditions:

Indexing process is in progress Indexing process has finished

Index state ¥ Index state 4

Looking for new and changed files

Looking for new and changed files
Last scan at 4/18/18 4:43:08 PM Last scan at 4/18/18 4:43:08 PM

Analyzing files Analyzing files

Indexing C:/Users/Ruthie/Downloads/ 07-Jun-2017 12-39-45.pdfindexing C:/Users/ ... Finished analysing new and changed files.

Building index Building index

Waiting for new files to analyze .. Index is up to date.

Update index Update index

Additionally, the status of the indexing can be monitored in the status bar at the bottom left of the
home page. To check for files that were not indexed correctly left-click £ at the bottom right corner
of the screen.
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Content indexing errors

Date modified
61115 12:4
6/11/15 12:4
TITM511:53 |

Name ~ Error Size

Type
A ._Checklist Terrestre Error: End-of-Fili pdf-file (zip) 222 B
A ._Checklist Terrestre Error: End-of-Fil pdf-file (zip) 222 B
M ._Checklist-Terrestre Error: Header dc pdf-file (zip) 222B

Understand the Results area

The Results area displays your current result set. The content shown here depends on whether you
are searching for a specific term and/or if you are applying filters to the information in your storage
devices to home-in on the files of interest. Here are two views of the content of your Results area:

Search for a specific term

This example shows the result set of searching for files associated with the word travel typed into
the search field:

O Relevant Collapse Save search O Show snippets
My topics Name Date modified\/  Size Path Type [}
= Vacation W Pinker user manual for web store April 18.doc: 4/18/18 11:05 PM 11 MB C:\U: ker docx-file -
= Work A Electronic_ticket.pdf 4/2/18 10:53 PM 87 KB C:Users\Ruthie\Downloads pdt-fie
= Conterence © Pinkerfind overview August 21 2017 ppix 3318 5:11 AM 14 MB C:\Wsers\Ruthie\Documents ppix-file
= Hotel W Pinker user manual for web store February fin: 3/3/18 5:11 AM 11MB CW docx-file
= Fiight W Pinker user manual for web store January.doc 1/19/18 6:42 PM 11 MB C:\Users\Ruthie\Documents docx-file -
Shared lopics W Pinkerfind manual Jan20.docx 119/18 4:57 PM 11 MB C:Wsers\Ruthie\Documents docx-file 2
Documents & Media M Section 2.3 - Methodology updated.pf 1/8/18 4:34 PM 641 KB C:\Users\Ruthie\Downloads pdf-file -
[ Text documents W Contenido de la maleta.docx 12/21/17 6:13 AM 16 KB C:Wsers\Ruthie\Documents. docx-file -
¥ Presentations M Contenido de la maleta.pdf 1272117 2.42 AM 196 KB C:\Wsers\Ruthie\Documents pdt-file
X Spreadsheets X Pinker editions December 2017 - Pinkerfind cc 12/8/17 5:29 PM 109 KB C:\Users\Ruthie\Downloads xisx-file
l Images W Pinker user manual for web store 4 Sept merg 11/30/17 5:38 AM 10MB C:\WUsers\Ruthie\Downloads docx-file -
£ Emails M Pinker user manual(1) test.pdf 11/30/17 5:36 AM 3.3MB C:\Users\Ruthie\Downloads pdt-file -
J3 Audio M E Ticket ltinerary and Receipt for Confirmation 11/28/17 6:16 AM 130 KB C:Users\Ruthie\Downloads pdf-file 2
= Video A Flight ticket New Orleans RL.paf 11728/17 5:32 AM 130 KB C:Wsers\Ruthie\Documents pdt-file
@ Archives W Info Contractors.doc 11720117 1:00 AM 29KB C:\Wsers\Ruthie\Downloads doc-file
Dates M eTicket Itinerary and Receipt for Confirmation 11/20/17 12:54 AN 102KB C:\Wsers\Ruthie\Documents pdt-file
Indexed locations ) eTicket tinerary and Receipt for Confirmation 11/20/17 12:38 AN 133 KB C:\Users\Ruthie\Documents pdt-fie
3 C:Users!../iDocuments A eTicket ltinerary and Receipt for Confirmation 11720017 12:30 AN 134 KB C:Wsers\Ruthie\Documents pdt-fie
3 Cuusers/../Downloads M eTicket ltinerary and Receipt for Confirmation 11/20/17 12:24 AN 130 KB C:\WUsers\Ruthie\Documents pat-fie
3 CiUsers/.. /Pictures A eTicket ltinerary and Receipt for Confirmation  11/20/17 12:18 AN 130 KB C:Wsers\Ruthie\Documents pdt-file
T o o AR S PR ENE P P e A T . - 5

Browse a saved search

In this case the content of the Results area shows all the files included in the “Flight reservations”
saved search (selected from the Saved searches list).

)
2 € - O Dulch tax

O Show snippets

My saved searches Name Date modified v = Size Path Type D
% Dutch tax 2010 M Mergers and Acquisitions in Oil and Gas 201 8/4/16 4:31 PM 32MB Cau pdf-file

¥ Flight tickets downloaded M EY-global-oil-and-ga g view-2( 8/4/16 4:27 PM 14 MB C\U g pdt-file 3
7r Sales presentations M Oilin Mexico. Pozo de Pasiones1.pdf 7111716 7:28 PM 18MB CU: ie\D i pdt-file
7 Text docs last week A Mexico - olie en gas_0.paf 7/11/16 6:47 PM 3.1M8 CU ing pdf-fite

A soobader_measuring_2008.pdf 75116 11:43 PM 1.8 M8 Ci\Users\Ruthie\Downloads pdt-fie -

M EY-global-oil-and-g jew-2( 7/5116 8:15 PM 14MB C\WU D pdtfle 3

M EY-global-oll-and-g: lew-20 7/5/16 8:15 PM 14 MB CUx g pdt-file 3

* M 518400PUBOREPL1010fficialOuse00nly1.pt 7/1/16 6:55 PM 33MB Ci: pdtfile 2

) 518400PUBOREPL 1010fficialOuse0O0nly1.pt 7/1/16 6:55 PM 33MB Cu D pdf-file 2

X Project 18131 Actuals for Close out.xis 4/23/10 5:04 PM 466 KB C:\Users\Ruthie\Documents'Outlock Files\Outlook.pst: xls-file (@ -
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The information shown in the Results area is ordered by date by default; it can also be ordered by
any of the other column headers. Additionally, the columns can be swapped around by horizontally
dragging and dropping a column’s header.

Note that the content of the search field and the selections applied to filters are changed as you
navigate the search history, select one of the Saved searches, or navigate to the home page.

Columns configuration
The columns shown in the Results area can be configured using the “Table settings” menu. To open
this menu just left-click any of the column’s header:

2
D <« | o
Filters Saved searches 37 matches
B4 Relevant Collapse Reset Savesearch O Show snippets
My topics Name v/ Date modified Size Path
= Vacation A wp1545t.pdf o KB CiUsers\
= Work A wand-taxonomy-c MB C:\Users\
= Conference A WAND General B & Name KB C:\Users\
= Hotel M The-Seasoned-E; (4 Date modified KB C:\Users\
= Flight A soobader_measu 4 Size MB C:\Users\
Shared topics J Section 2.3 - Meti & Path KB C:\Users\
Documents & Media FB Review _retrospe B4 Type ‘6B Ci\Users\
[ Text documents * X Questions.xlsx &D KB C:\Users\
> P Presentations W Pinker user manu [ Preview MB C:\Users\
> X Spreadsheels W Pinker user manu [ Page numbers MB C:\Users\
%/ Images ¥ Pinker generic int: MB  C:\Users\
= Emails A licensing090406.; esel View MB C:\Users\
> Jd Audio A L Gonzalez Resul..., KB C:\Users\

The “Table settings” allows the user to select/de-select the columns name whose information should
be presented in the Results area.

The page numbers column is useful when searching for a term typed in the search field to indicate in
which pages of a pdf file the term appears (only applicable to pdf files). This feature has been
created to be used in conjunction with the Export functionality.

File footprint

At any moment when you select an item from the results area, the filters term under “My topics”
will be underlined to indicate that the underlined term(s) is (are) contained in the selected item. In
the example shown, the file SPEpowerpoint.ppt contains the term ‘Work’ and ‘Conference’.

{22 Pinker
A«
Filters Saved searches ‘ 43 matches 32 excluded matches
& Relevant Collapse Reset Save search O Show snippets Rename Moveto... Copyto... Del
My topics Name \/ Date modified $
= Vacation ¥ WIPROB~1.PPT 4/14/11 11:04 PM
= Work ¥ Use of Content Filters.pptx 12/21/16 4:09 AM
= Conference © SPEpowerpoint.ppt 3/20/09 3:07 PM
= Hotel © Slides for Pinker.pptx 6/2/17 12:15 AM
= Flight ¥ Screen shots.pptx 12/7/16 9:14 PM
Shared topics ¥ SAICWO-~4.PPT 9/29/09 8:33 AM
Documents & Media ® saicwo~1.ppt 9/18/09 12:34 AM
[ Textdocuments * P SAIC KM_Module2_Group_Knowled 4/3/03 1:58 AM
¥ Presentations ¥ SAD036~1.PPT 10/28/09 3:36 PM
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File operations
From the Results area you can analyse the content of files and folders and perform the following file

operations:
View or edit a file PR
£ > 0
* Double-clickona | peem——
Specific f||e W||| O Relevant Collapse Reset Save search (O Show snippets Rename Moveto.. Copyto.. Delete CreateZ
. My topics Name Date modified A | Size
open the file for = vacation A oga10news.pdf 6/30/16 7:55 PM 735 KB
. . . = A glass-box-print-low-res.pdf 6/30/16 7:56 PM 267 KB
= Work
VIeWIng or edltlng = Conference A gx-er-Deloitte-guide-to-oilandgas-in-¢ 7/1/16 6:51 PM 3.7MB
USing the = Hotel M HEPDaily_EAGE_Tanzania_TPDC_| 7/1/16 6:52 PM 647 KB
N . = Fight A HEPDaily_EAGE_Tanzania_TPDC_| 7/1/16 6:52 PM 647 KB
a ppl ication = Carvantl > il-and-Gas-Exg 7/1/16 6:54 PM 34MB
. M re-Oil-and-Gas-Exg 7/1/16 6:54 PM 34MB
associated on your Stalediopke Yr— :
y Documents & Media >
. . - s © sonm
computer with its [ Text documens o el ~
¥ Presentations > i .
type X Spreadsheets i :z AR LONDON | THURSDAY ] ¢ v
2] Images
g 5 BPDAI LYNEWS
B Audio A Nig - 2013 EAGE Conference & Exhibition L 2
Nig : 2 . o2
@ Video *N¢  sypporting TPDC with Deepwater

License Round

10N s working fo belp oilend gos companies understend East Aficas potentiol peroleum systems.

CORTREUTED 67 TOR GEOPRTSIGAL h e -

Work with a selected
file

Filters Saved searches

O Relevant Collapse Reset Save search () Show snippets Rename Move to Copy to Delete Create Zip Export

L4 nght'c“Ck ona flle My topics Name Date modified ~ | Size Path Type D
t th Vacation A 2016 YEAR Eja o g AM 90KB CilUsers\Ruthie\Downloads pdtfle 2
0o pe n e Work X TOOL-P~1.XU! 73KB C:\Users\Ruthie\Documents\Outiook Files\Outiook.ps xis-file (@ - b
Open

. Conterence framework.ma 1.6KB C:\Users\Ruthie\Downloads\es(1).zip: es txt-file (2ip 4
Actions menu Hotel frameworkmg OPen fle location 16KB CAl tafle 4

Flight 0620330813 ( Cete ZP 269KB C:\Users\Ruthie\Downloads pdffile

= Carrental 12-16-2016.p¢ Rename 6.8MB CiUsers\Ruthie\Downloads pat-file
. Shared topics EY-mexico-on Move to . 755KB  C:\Users\Ruthie\Documents\iicensing pdtfle 3
N ote th at th € fl I e Documents & Media 47785219.pdf Copyto .. 18KB C:\Users\Ruthie\Documents\Outlook Files\Outiook.ps pdf-file (@ 2
[ Text documents DATACE~1.Dl Delete 80KB C:\Users\Ruthie\Documents\Outlook Files\Outiook.ps doc-file (@ -
mana g ement tas kS Of P Presentations = frameworkmg - 10:04 AN 1.6KB C:\Users\Ruthie\Downloads\es(3).zip: es txt-file (zip 4
X Spreadsheets 18-111-Gaille-Anocanononmemavon-vzraroy 8:11 PM 231KB C:\Users\Ruthie\Documents\icensing pdtfle 2
rename ’ m OVe, co py' = Images FINALS~2.PDF 12/17/69 7:39 AM 273KB Ci\Users\Ruthie\Documents pdt-fle 2
H %) Emails bid_do L.pdf 12/19/69 1:06 AM 251KB CAUX D il 2

delete and create zip : i e
73 Audio PEMEX-reform.pdf 12/19/69 1:36 AM 201KB C:\Users\Ruthie\Documents\iicensing pdtfile 2

1 & Vid X D ice pa-

flles can aISO be done = Video MexicoOilGasLaw14.pdf 12/19/69 1:39 AM 15MB CAU pdtfle 2
[ Archives mexican-president-visit-ief-17-jan-20 12/19/69 1:41 AM 46MB CiUsers\Ruthie\Documents\icensing pdtfle 2
us | n g t h e b u tto ns a t Dates 150114-HOU-SEMINAR-MX-Energy. 12/19/69 1:41 AM 810KB C:\Users\Ruthie\Documentsicensing pdf-file 2

Indexed locations. 7-Retirement-Mistakes-you-cant-affo 12/20/69 12:06 P\ 347KB C:\Users\RuthielDownloads pdt-file

t h eto p Of t h e screen. 3 C/Users../Docu How to use Pinker2.docx 12121/69 5:41 AM 29MB C:\Users\Ruthie\Documents docx-file
3 Ci/Users!.../Dowr Statement Dated 11-30-2016.pdf  12/22/69 7:43 PM 198 KB Ci\Users\Ruthie\Downloads pdtfile 2

Index last updated 4119116 .57:38 AM S oo r o o ) - A

e The “Open” action from this menu has the same effect as double-clicking a
file: it will open the file for viewing or editing using the application
associated on your computer with its type.
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e The “Open file location” action shows the file in the system’s folder view

cANY = | Documents
Home  Share View

u & cut x _I 3) New item ~ 2 W open - [ select all
& Copy path ] 4] €asy access ~ Edit Select none
Copy Move Copy Delete Rename  New properties ;
L] B v & s & oHistory {17 invert selection
Clipboard Organize Open el
4 & > ThisPC > Local Disk (C:) > Users > Ruthie > Documents
3 Documents # % Name
& Pictures * %] How to use Pinker final1 RLL CHRdocx
2
Pinker Test * ] How to use Pinker final.docx
] How to use Pinker.docx
Bonterra Energy S
% How to use Pinker1.docx
Instance_for_CDA_corpus N
% How to use Pinker2.docx
misc contracts for printing 2 How 1o use Pinker3.docx
Tomarack Valley Energy % How to use Pinkerd.docx
& OneDrive ¥ How to use PinkerS.docx
5] HStone titlejpeg
8 This PC %) http.docx
m Desktop *? Humana - Health insurance bill.pdf
% Documents S| IMG_1797JPG
& Downloads ] interes baxisx
B Music =1 iPod Software License.rtf
B Pictures @ LiteratureRequesthtm X
8§ Videos i Managing Pinker Filters.docx / 2 rosoft Word D.
%) Marketting and sales.docx 3
<. Local Disk (C) -
mellon-statement.pdf
«~~ My Passport (E
y Passport (E) = Mely0001- 2011-1.pdf

e The “Create Zip” action allows you to select files from your Results area to
”zip” them. Files can be zipped using the Actions menu or from the tab at
the top of the screen

{22 Pinker
T 4>

[5] Collapse all ~ * O Show relevant Rename Move to ... Copy to ... Delete Create Zip
= My topics Name Date modified \/ Size
Vacation W Pinker user manual for web store 4 Nov 30, 2017 5:38 AM 10 MB
Work ? Plnm 16,2017 457 AM  9.2MB
Conference 170 P De Open 3,2017 6:10 PM 1.9MB
Hotel P Pink % 120,20174:25AM  3.9MB
Open file location
Flight A DE) = - 19,2017 11:03 PM 1.5MB
Create Zip
Car rental ALG ey 16, 2017 4:33 AM 281 KB
[ Documents & Media P Pink Rename t2, 2017 9:24 PM 0.9MB
[ Textdocuments [] all.p Move to ... p19,20179:31PM  1.0KB

The resulting zip file can then be saved. Using shift-click and/or control-click
allows you to (de-) select file ranges and individual files for zipping

e The Rename action allows you to change the name of a file in two
steps:
o Select “Rename” from the Actions menu
o Assign the new name to the file in the confirmation window
and press “OK”

£ Confirmation *

MNew name ‘ How—tc—create—topi:s.dc

‘ OK Cancel
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e To move or copy a file to a different location:
o Select “Move” or “Copy” from the Actions menu and the
standard microsoft folder directory will be shown for you to
select the folder where the file will be moved or copied to.

2 Move to.. b
A = ThishC > «| &3] | search This pC »
Organize ~ .

Tamarack Valley £ ~

- Folders (6)
#& OneDrive

Desktop
= This PC -

m Desktop
Documents
{ Documents =

4 Downloads

J Music ‘ Downloads
= Pictures

Videos
- ) Music
£.. Local Disk (C3)
- My Passport (E)

v e Pictures v
Folder: ‘ |

Select Folder Cancel

e To permanently delete a file using the Actions menu:
o Select “Delete”Confirm the action by pressing “OK” in the
confirmation window.

£2 Confirmation x

Do you want to delete wp1545.pdf permanently?

e The “Info....” action provides additional information for a selected file
as shown in the illustration below. From here you can also open a file
or its location.

How to create topics.docx X
Open Open file location

Size 812 KB

Date modified  June 1, 2017 5:23:10 AM CEST

Path C:/Users/Ruthie/Documents/How to create topics.docx

No preview available. Please use a suitable application to open this file.

In the case of pdf or text files Pinker will show a preview of the document
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Move, copy and
delete group of files

o Select the files to
move, copy or
delete

e Right-click on one
of the file selected
to open the
Actions menu

e Select the action
to work with

Alternatively you can
use the buttons at
the top of the screen.
Note that you cannot
rename group of
files.

£2 Pinker
.ﬁD &« > D pinker
Filters Saved searches 464 matches
O Relevant Collapse Save search O Show snippets Rename Moveto.. Copyto.. Delete Create 2
My topics Name Date modified ' Size
= Vacation W Pinker user manual for web store Ap 4/19/18 6:06 PM 11 MB
= Work ¥ Pinker Screenshots.pptx 4/19/18 11:53 AM 1.1 MB
= Conference 3 Pinker documentation 4/19/18 9:58 AM
= Hotel 3 Pinker_download_16.09_11_04_18 4/11/18 6:38 PM
= Flight E comApinkerﬁnd.pir_PM 1.0KB
= Carrental = com.pinkerfind.pin Open PM 1.6 KB
Shared topics =| com.pinkerfind.pin Open file location PM 1.9KB
Documents & Media * 5] com.pinkerfind.pin Create Zip PM 8.7KB
Dates =] com.pinkerfind.pin PM 6.3KB
Indexed locations =] com.pinkerfind.pin Rename PM 0.9KB
3 Ci/Users!.../Documel =| com.pinkerfind.pin Moveto .. PM 1.9KB
{3 C:/Users/.../Downloa =| com.pinkerfind.pin COPY 10 ... PM 6.9KB
{0 C:/Usersl.../Pictures com.pinkerfind.pin  Delete PM 2.6 KB
= com.pinkerfind.pin |0 . PM 9.6 KB
=| com.pinkerfind.pinker.pages.search.{ 4/11/18 6:05 PM 29KB

The selection of group of files follows the common procedure of using Shift-
click for files that are contiguous and/or Ctrl-click for non-adjacent files.

You can move or copy files located in different folders to one folder.

Export

The export is done to
a text file containing
information
separated by
commas.

This option allows the user to create a CSV file of a selected file or range of
files from the content in the results area.

23 Pinker
faa €

Filters Saved searches | 1,471 matches

O Relevant Collapse Reset O Show snippets Rename Moveto.. Copyto.. Delete Create Zip| Export
My topics Name v/ Date fhodified

= Vacation A www.kpmgexpatextranet.com - OrganizerReport.pdf 1/28/12 9:44 PM
= Work A www.kpmgexpatextranet.com - OrganizerReport.pdf 23/12 9:44 PM
= Conference A www.kpmgexpatextranet.com - OrganizerReport.pdf 1/23/12 9:44 PM
= Hotel B wss3-its@collaboration.saic.com - /=i a— = -'|10 7:49 AM
= Flight = wss3-its@collaboration.saic.com - . ¢/108:09 AM
= Carrental A WP TFS2010 Unternehmensweit .- " >:|2/13 11:07 PA

b 4 i

L '
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Manage duplicated The total number of duplicates for a specific file is shown in column D of the

files Results area, as illustrated below.
Files that are —_9 3
i . ) < > f ?
duplicated, either
W|th the same or O Relevant Collapse Reset O Show snippets
My topics Name Date modified v ' Size Path Type D
H = Vacat A MIF_Thesis_Andreas_Scharf.pdf 7/5/16 11:33 PM 2.1MB C:\Users\Ruthie\Documentsiicensing pdtfile 3
different name, are scabon S
ork ‘exas-Sample-Model-Gas-Lease_201106,p 7/5/16 11:23 PM 24M8 CAL C ptfie 2
Id e ntlfl ed by Pin ke r Conference I Texas-Sample-Model-Gas-Lease_201106.p 7/5/16 11:23 PM 24MB CiUsers\Ruthie\Documentsllicensing potfie 2
Hotel A EY-Global-Capital-Confidence-Barometer-A; 7/5/16 10:49 PM 47MB CiUsers\Ruthie\Documentslicensing ptfie 2
Wh ||e indeXi ng fl I es Hght M EY-Global-Capital-Confidence-Barometer-A; 7/5/16 10:49 PM 47MB CAL D pdtfie 2
= Carrental M 160442-1-PB pat 7/5/16 10:47 PM 231KB C:\Users\Ruthie\Documents\iicensing pdtfile 2
Shared topics A 160-442-1-PB pat 7/5/16 10:46 PM 231KB C:\Users\Ruthie\Documents\Christoph pdifle 2

Left-click the number of duplicates in column D will show the details of the
duplicates. In the example below by left-clicking the number 3 in column D of
MIF_Thesis_Andreas_Scharf.pdf file will show the following information:

O Relevant Collapse Reset O Show snippets Rename Move to Copylo .. Delete CreateZip Export

My topics Name Dale modified~ | Size Path Type D
= vacation & MIF_Thesis_Andreas_Scharf.pdf 715116 11:33 PM 24MB CiUsersiRuthie\Documentslicensing pdifle 3
= o > o S
= Conlerence > Text itHile 2

= Y- t-file
= Hol - pyq Namen Date modified | Path pﬂ(r“ £
= Fiight A BV MIE_Thesis_Andreas_Schart (1)pf B416434PM  CAUsersiRuthielDocumentslicensingMIE_Thesis_a PO 1S 2

= 160+ f-fil
= Carrental “: J MIF_Thesis_Andreas_Schart.paf 516 11:33PM CAU: \Doc [ o

160+ f-fil
Shared lopics %01} MIF_Thesis_Andreas_Schartpdf 7516 11:33 PM  CUsers\Ruthie\Documentsiicensing MIF_Thesis_aiFe ¢ 2
Documents & Media « e Tent pdtfie 4
Dates A files, paf-file (zif 5
Indexed locations e files| pdrfie 3

From this window you can:
e Rename a duplicated file, one at a time
e Move, copy, delete and zip duplicated files individually or in groups
from multiple locations without the hassle of thinking where they are
stored.
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Use search expressions in the search field
In addition to simply typing in words to search for, Pinker allows you to enter Boolean search
expressions in the search field.

If you simply enter several words, Pinker will find files that contain all of these words. Entering
travel beach sunshine isequivalent to entering travel and beach and sunshine.

To find files that contain any of the search words, use or: travel or beach or sunshine.

and has precedence over or (i.e. and is “stronger” than or). travel or beach and
sunshine will find all documents that contain the word ‘travel’ or the two words ‘beach’ and
‘sunshine’. It will not find files that contain ‘beach’ but neither ‘travel’ nor ‘sunshine’.

To exclude files that contain particular words, use not in front of the worde.g. travel beach
not sunshine will find files that contain the words ‘travel’ and ‘beach’ but not the word
‘sunshine’.

You can use parentheses. (travel or beach) and sunshine will find all files that contain
one of the words ‘travel’ or ‘beach’ and the word ‘sunshine’ (so ‘sunshine’ must be present).

“w o n o«

You can use single or double quotes (“...”, “...") to find files that contain specific word sequences.
Entering “*Beach and sunshine” (the quotes are part of what you enter) will find files that
contain those exact words, including the ‘and’. There is no difference between upper case and lower
case spelling.

A number of characters are special to Pinker. If you want to find them in documents, you have to put
them in quotes. These charactersare (, ), #, +, -, &, \, [, 1, ?, =.
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Work with filters

Pinker offers three types of filters to help you tailor a search and with that the files shown in the

Results area: Topic Filters, File Property Filters, and Location Filters. Filters are arranged in a tree
structure. You can simply browse your files by selecting filters, and you can combine filters to further
shape the search result.

Pinker offers the following filters:

Type Name
2
(O]
= My topics and Shared topics
-5 Define your own or to share topics
2 through sets of related keywords.

File property filters

File location filters

Change the definition at any time and
instantly see the effect.

Documents & Media

These filters are pre-defined and
based on file types. When expanding a
branch, additional filters are shown,
and the match counts are further
segregated into the filters defined for
each file type.

Dates

Use date ranges as filters. In addition,
Pinker offers pre-defined date ranges
that you can simply select.

Indexed locations

Indexed folders can be viewed and
used as filters. The organization of
these filters reflects the structure of
your file system(s). Un- indexed drives
and folders are not shown.

£ Pinker

@ <

Filters

Saved searches

O Relevant Collapse

My topics
Conference
Work

Vacation
Shared topics
Documents & Media

] Text documents

2

Presentations

P

Spreadsheets
Images
Emails
Audio
*] Video
H]
Dates

il Glto

B Today

B Yesterday

B Last 7 days

B Last 30 days
Indexed locations

W

Archives

£3 CiUsers/.. /Documents

[ C:/Users/.../Downloads

3 CiUsers.../Pictures

The match count next to each filter indicates the number of files matching this filter that exist in the

indexed locations. These numbers are shown while no search is being applied.

Topic filters differ from file property filters in that you can define them yourself to meet your specific

requirements. You can add, change and delete topics by right-clicking a topic and using the ‘Edit ...

option in the context menu. Explanations of how to do this can be found in the Define topic filters

section.
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Browse

Browsing by filter allows you to selectively view files that match a filter or filter group independently
of where those files are stored. Browsing by filters is useful for obtaining a quick overview of the
content of your indexed locations. The available left-click interactions to browse files matching any
filter at any branch level are:

e Left-click any of Browse item. The effect of this action is shown in the Results area.
the Filters on the
filter panel
Here are some illustrations of browsing by filter. Note that filters can be hierarchically grouped and
that browsing by a filter includes files that match any of its sub-filters; an example of this is the
“Documents & Media” filter below.

Left-click on “Documents & Media” filter Left-click on “MS PowerPoint” filter

O showsnppets O snow sapers
Nama Date modied sas Path Tyea o Name Oatemodied | Sas Pan T D
W Zusatz zur Rangrickiritserk 728/17 1128 AM 15K CisersiRubielDownloads docatle 2 P WROE-1PPT et 1104 P 10ME  CsersiRubelDocumarisiOuioal pot-ie (&)
W Zusatz 2 Rangrockiiiserk T28/17 11:50 A 16KB. GilsersiRunie\Downioads docfle 2 7 Use ot Content Fiters ppix 16 400 AN KB CUserRumeDocimens  pobtie
W YOURNA-1D0C 422111 8:18 P11 26KB CUsersiRuthielDocumentsOuoo! doc-te () - 7 Technalopy2 ppt 276 112580 38KB CserRuthe DownloadsCatatle polfie
Snared topics W YOURNA-1 DOC 422011 818 P11 26K8 CiUsersRulhis\DosumentsOulo! doc-9 (@) - Stared opies 7 Technsigy ot wsKs © potsie
| Documents & Media K YearEndSummary_2017INT 329/18 12:20 AM 19KB GiUsersRuthis\DownioadsiTax 20 parfls - Decuments & Media ? mKs c pot-tie
| [ Textdocuments. = YearEndSummary_2017 Mo /28118 12:16 AM B5KB CiUsersRubie\DownioadsiTax 20 potfie - 1 Text documents P Sikies for Pinker.ppix 62T 1215 AM 459KE CiUsersiRue Documents peindie
| 7 Presentations. K Yearend sementpar  2026/128:38 PM 41KB  CilUsersiRuhie\Documents pat e 7 Presenations 7 Screen snots ppix 1276 81 PM I0MB CUserRUIDocUMNts potitie
| X spreadsheets - W kpmgexgatexyone cor 123112 8:64 P MEKE CiUsersiRUmEDoCUMEnts partie X Spreadseets 7 sacwo-4pPT T3KE C pritie (@)
| mages X wn omgengatexianet cor 1123/12 044 PIA 36OKE CUsers RubietDocuments Examp paFls (26) 2 = mages " 7 sowo-t gt w109 1254 At S57HE. Gsers UM DocUen0utoo! P ()
| 1 Emais - www ipmgegatexranet cos 1123/12 9:44 PM OKS CiUsersiRuime\Documents Extans patfle 2 1 Emais P SAIC KM MoculeZ Graup | 43403 1.5 AN HSKE CkersRutie DocumenisiFalas ¢ polie
| > 2 muse 1 wasts@cotaborston ssic. &4/107.43 AN 40KD CUsers utieiDocumentsiOufos sr-ie e 7 huo 7 suDioe-1peT 102809 3367 S69KB. C ses Ry DtmentsOutoot e e ()
| video = A1K8 i emidia fomi - [ video P RUFINA~1PRT 5210 10:12 A 185 KB CWsers\Rue DocumentsiOutiool ppl-tie (G}
| [0 Archives [ WS-WEL-1.21P 4124110 9:26 AW 126KB  C:\UsersiRuthis\Documents'Outioa! zip-fle (@) - [ Avchives. P qotus1ppt B0 101 AM I4KE CsersIRuNDocUmEnisiOutool ppl-ie (@)
Dates £ Wiight, Carol E. - Save the [ 424/10.8:26 AW BTKB C:Users Ruthie\Docurments'Outioot ermi-fle (e - Oues P PROCES-1 FRT ez TB7KB CUsereR e DocummentsiOusool pol e (@)
& Mo m 1 Wight, Garol E - Save the [ 52/10 10:12 Al 21KB GiUsersiRuie\DocumentsOLios: emfie fem - B M m P Pring modes ppix 127818 1200 A 242KB C/UsersRueDownioads pri e
& Tooay & WR_TFS2010_Untemehear 1012113 1107 PM 16MB CUsers RuBeIDocUMentsWordZ patfie B Todoy P Presesatont ppcx 1295 1158 M E9KB CsersiRultieiDowniosds ponsie 3
B Yostday = WP_20150704 010169 4ITKE CisersRuNEIPctures e 7 Yestorcay P Preseciatontestpptx 112017 1215 AN $5KB ClUserwRuneDocuments  pobcfie 3
B Last7 oy = WP_20150704_003 g SBOKB GiUsersiRumielPictures ipgtie B Last7days P Presertatont (Tppk 129715 1158PM ESKB CiUsersRuieiDownlosds pobtie 3
B Lan 30 days 5 WP_20150704_008 jpg 4TIKE CiUsersRubielPictures batle - B Last 0 days 7 Presecttet poix 20017 T49PM 41KB CUsersRutieiDownloads
Ingexed locstions & WP_20150704_007 g DKB. GiUsersiRumePictures pote - indeves ocations. 7 Pichack potc 1229 222 PM IEMB Cilsers AU Downioads
£ Gusens:_Documents I WP_20150704_ 0068 fog 519K CisersiRutiePictures atle - [ — FY T ———— 138 CsersRultwDownloads
| - e A Rk 8l i N | B o e T Ny = N

Left-click on “Conference” filter Left-click on “Investment” filter

@ prer - o x| [ e - o «x
& 3 7| £ ki
O Relevant Colapse Resel O show snepers O Retevart Cotapse Reset O Stowsnppets
Name Ouemodes S Pan w18 Wy opcs Nawe san Pan W I
| 141 Wrght, Carol - ave the £ 42410926 AN 67KB. CiUsersIRutie DocumentsiOutoot mi-l (o - fA— [ ——— 1148 CiUsersRueDocumensPrker ot -
£ Wigh Cars - Save the € 52110 10.12 A 21KD. CilsersRube Documenis(Outol emii (em - = Bk - 0B28339813_CONUOOCRCARA: 4518 1153 A 28KB CsersRuneDowrionds  patiie
> WP_TFS2010_Untemenmer 10112113 11.07 P 16MB CUsersiRuieWDocumentsiWordz. par-fle = Investment - 0629339813_001000CRCYRA: 4518 11:27 PM 263KB CiUsersiRutnieiDowrioads pattie
> wp1545t pat M6 T35PM C WsersiRutnie Documents. pat-tie 3 ‘Snared topics A 201212_Wage and income_LA 473/18 729 PM. 62K8 C\UsersiRuthieDowrioadsiTax 20 pat-fie
A wp1545tpar TN116 735 PM jsers\Ruthie\Documentsilicensir pdf-file 3 Documents & Media. A Statement Dated 03_29_2018 4/3/18 7:12 PM. 180KB CUsers'RuthieiDownioads patfile
[ Text documents M wp1545t paf TAI6 T35 PM jsers\Ruthie\ Downioads pat-fie 3 [ Text documents - 2017 YEAR END TAX STATEA 4/3/18 7.07 PM. B7KB CUsers'Ruthie\Downoads pattie 2
¥ Presentations W WIPROP-100C 42211818 PM jsers\Ruthie\Documents\Outiool doc-e (@) - ¥ Presentatons A 2016 YEAR END TAX PACKA( 47318 703 PM $SOKB CUsers\RuthietDownioads pat-tie
X Spreadshests P WIPROB-1PPT 4411 11,04 PM jsersiRuthie Documents\Outioo. pe.fie (@) X Spreadsheets - 2016 AMENDED TAX STATEA 47418 7:02 PM 20KB CUsersiRuthie Dowrioads pettie
i Images M Wnitepaper_Musi-Team-Scr 1012/13 1100 PM 13MB CiUsersiRumieDOCUmENtsSIWordZ patie - e images ;- YearEndsummary_2017INT pc 429018 1220 AM 19KB CiUsers\RuthieiDownioadsiTax 20 pat-fie
1 Emails A wang-taxonomy-catalog paf 1112770 2:53 AM 20MB  C:WUsers\Ruthie\Downloads'datalfih pat-file (zp) - 1 Emais - 2017 AMENDED TAX STATEA 32618 1202 AM 91KB  CUsers\Ruthie\DownloadsiTax 20 pat-fle
53 Audio J WAND General Business Ta 4/21/16 3.41 PM 222KB C/\UsersiRumhie\Downloads\data\fik pat-fike (2p) 53 Audo. 2017 YEAR END TAX STATEA 32918 1201 AM B7K8 ClUsersiRuthieiDownioadsiTax 20 pat.file H
[ video [ Track. Jamile UTCFS - FW. 12/1/10 11.04 AM 108KB  C WsersiRumie\Documents\Outioo: em-tie (em - = Video A Amenpnse_3_Minute_Confider 32818 1158 PM. 206K8 CiUsersiRutieDowniosds pattie
11 Arcnives X TOOL-P-1XLS 1210069 7:27 PM 73KB CUsers\Ruthie\Documents\Outioo! xis-tle (@) - 1] Archives P Pinkerfnd overview August 21 318 5:11 AM 14M8  CAUsersiRuthisDocuments ppoctle
Dates Thomas, anel G, -Copy: R 98117 1014 PM 83K8 CsersRultie Documentsutoi omi e (e - owes W Piker usr manusforweb to 3318 811 A 118 Csers e DocumensPiker docu e
] ) m Thomas, Janet C. - Copy. Ri /6117 10.14 PM BEKB CUsersiRuthielDocumentsiOutioo! emi-fae (e B Mo o] W Pinkerfind manual Jan20.doox. 1/19/18 457 PM 11M8 CiUsersiRutieiDocuments. docxfie 2
B Tosay A The_Oligocene_succession_ 8916 3:45 PM. 37MB  CWsers\Ruthie\DocumentsiExamp pdt-tie (zp) 2 B Todsy W Ontology cp docx. 117181226 AM 15K8 C\Users\RuthietDocuments docx-file
@ Yesterday M The_Oligocene_succession 8/9/16 3.45 PM 37MB CUsersiRutnieDocumentsiicensi patfie 2 7 Yesterday W OUTLINE OF BTTR BOOK dra 1/16/18 718 PM 59KB CUsersRuthie\Dorioads docfle
fE Last 7 days > The-Seasoned-Executives-L 4/8/14 9:33 PM 236KB C:\Users\Ruthie\Downloads pat-fie F Last7days ) Brokerage Trade Transaction | 197K8 patfie
B Last30 cays. M TECHNI-1 POF 62910228 PM 73KB C1UsersiRutielDocuments\Outioo! pat-fle (@) - B Last 30 cays = Brokerage Trade Transaction_{ P 178K8 C© pottie
Indexes ocatons £ seam@nieiigentenergyeven 42010 1049 A 29K8 G WUsersRune DocumentiOtoi emi e (e - ncesea ocatons  Brokrage Trade Transacton | ske c pette
B9 Ci/Users/. Documents: 7 team@intelligentenergyeven 4724/10 9.26 AM 11KB CiUsersiRuthie\Documents\Ouliool emi-fie (em B3 Ciusers:. Documents. J Pinker Pitchdeck December 711 128/17 3:33 PM 27M8 CiUsersiRuthieiDownioads pattie 2

In all cases, the Results area shows all files that match the browsed filter

Once you have found the files of interest, you can select a file for viewing or editing, or view detailed
information about the file’s location as explained in the “Understand the Results area” section.
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Combine filters
You can combine filters to tailor search results. Pinker set operations allow you to specify filter
combinations. Right-click on a filter to see the available set operations:

Require Find all files that match the selected filter and display the resulting search result
in the Results area. Match counts for all filters are updated to reflect matches
found in the content of the Results area. This set operation is applicable at all
branch levels of any filter.

Exclude Exclude all files that match the selected filter from the current search result.
Match counts for all filters are updated to reflect the current search result.

Add also Add files matching the “Add also” filter to the result set created by the “Require”
filter. “Add also” is only available after a “Require” set operation has been
applied to a topics filter; it is not applicable for File Property or Location filters.

Suppress Remove from the result set all files matching the “Suppress” filter that do not
contain terms from the “Require” or “Add also” topics. “Suppress” is only
available after a “Require” set operation has been applied to a topics filter; it is
not applicable for file property or location filters.

Include It is only applicable to file property and location filters

It does not matter in which order you select and combine filters, the result set will always be the
same.

Each set operation has an associated icon and colour. These colours indicate which set operations
have been applied to which filters. To reset the selection of a set operation use the corresponding
reverse option in the context menu:

() Exclude (*) Don't exclude

' L [
>) Suppress >} Don't suppress

A corresponding reverse option appears once a filter selection has been made.
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Examples of using file property filters
The following examples illustrate applying a combination of the set operations to file property filters.

Example of using “Include” and “Exclude”:

Goal: Find all files that are text documents

Steps:

a) Right-click “Text documents” to bring up its context menu, and

b) Select “Include”

£2) Pinker

Filters Saved searches

O Relevant Collapse
My topics
Shared topics
Documents & Media

Save search

[3 Text docume
- i Text documents
¢ Presentationd

g

X Spreadsheety 7"

[ Images (%) E::cl:.'de\
1 Emails
J2 Audio
[+] Video
[F] Archives

Dates

Indexed locations
f3 C:Users/.../Documents
3 CuUserss.../Downloads
£ C:Users!.. /Pictures

£ Pinker

Documents & Nedia

r Presentations
X Spreadsheets
& Images
<1 Emails
J3 Audio
[*] video
[f] Archives
Dates
Indexed locations
3 C:/Users/.../-Documents
M C:/Users!.../Downloads
[3 C:Users/.../Pictures

| 1,849 matches

O Show snippets

Name ~~

Date modified

W Zusatz zur Rangriicktrittserkla 7/28/17 11:28 AM

-

X' Zusatz zur Rangrickfrittserkla
| YOURNA~1.DOC
| YOURNA~1.D0C
YearEndSummary_2017INT.F
YearEndSummary_2017 Mort

= =

Year end statement pdf

www. kpmgexpatextranet.com
www.kpmgexpatextranet.com
www.kpmgexpatextranet.com
WP_TF52010_Unternehmens
wp1545t.pdf

wp 1545t pdf

wp1545t.pdf

A WorkinProgress pdf

FFYrFFrrYEY Y Y

Ti28MT 11:59 AM
4/22M11 B:18 PM
4/22/11 B.18 PM
3/29/18 12:20 AM
3/29M18 12:16 AM
2/26M12 B:38 PM
1/23/12 9:44 PM
1723112 9:44 PM
172312 9:44 PM
10/12/13 11:07 PM
711116 7:35 PM
7116 7:35 PM
71116 7:35 PM
6/30M16 B:39 PM

The Results area now only shows the files that are text documents stored in your indexed locations.
Note that once you have selected “Text documents> Include” all other filters under “Documents &
Media” show zero matches for the first match count number. The “Dates” and “Indexed locations”
filters have been updated to reflect the same match count as the filter selected. The second match
count next to each file property filter is the total of files matching each corresponding filter that exist
in your indexed locations while for the indexed locations it is the total of files in each folder meeting

the “Text documents” criteria.

Once the files matching “Text documents” are shown in the Results area, you can browse the result

set using the filters or further refine your search by applying a combination of more filters as

explained in the next example.
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Apply “Exclude” to the results of “Include”:

Goal: Exclude all files from the content in the Results area that are located in the Downloads folder.

Steps:

a) Right-click “Downloads” to bring up its context menu, and
b) Select “Exclude”

21 Pinker

Filters Sa

O Relevant Collapse Reset Save search
My topics
Shared topics
Documents & Media
ext accuments
¥ Presentations
X Spreadsheets
I~ Images
1 Emails
J3 Audio
[*] Video
[{] Archives
Dates
Indexed locations

[ C:/Users/.../Documents

C:/Users/../Downloads

£ Pinker

(%) Exclude

Search for\changed files

[El Archives W
Dates M
lexed locations w

O Relevant Collapse Reset Save search O Show snippets

My topics Name

Shared topics W YOURNA-~1.DOC

Documents & Media W YOURNA-1.DOC

ext documents 7257 1,849 A Year end statement. pdf

T Presentations A www.kpmgexpatextrane
X Spreadsheets A www.kpmgexpatextrane
= Images A www kpmgexpatextrane
[+ Emails A WP_TFS2010_Untemet
J3 Audio . & wp1545tpdf
[+] Video A wp1545t.pdf

WIPROP~1.DOC
Whitepaper_Multi-Team-
VVR-verleng (KM) h (2)_

| 725 matches 1,124 excluded matches

Date modified
4/22/11 8:18 PM
4/22/11 8:18 PM
2/26/12 8:38 PM
1/23/12 9:44 PM
1/23/12 9:44 PM
1/23/12 9:44 PM
10/12/13 11:.07 PM
TM1M6 7:35 PM
TM1ME T:35 PM
4/2211 8:18 PM
10/12/13 11:00 PM
1/16/11 8:45 PM

C:/Users/.../Documents W WVVR-verl.doc 1/15/11 8:45 PM
¥) C:lUsers/../Downloads A ver_vrijstel_inh_|b_pr_vc 4/26/14 5:48 PM
[3 CuUsers!.../Pictures A vedlegg-2-tidelinger-me 8/4/16 5:22 PM

Now the Results area shows the 725 text documents from different file locations except from those

stored in the Downloads folder. The new match count for each filter has been updated accordingly.

Note that the Downloads filter match count is zero.

The second match account next to each file property filter is the total of files matching that specific

filter that exist in your indexed locations while for the indexed locations is the total of files in each

folder matching the “Text documents” criteria.
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Example of using “Exclude” and “Include”

Goal: Exclude all downloaded files from the content in the Results area and find all PDF files from the
resulting set.

Steps:

a) Right-click “Downloads” to bring up its context menu, and
b) Select “Exclude”

| K3 Pinker

|
' O Redevant Collapse

My topics

Shared topics

r Documents & Media

' Dates

‘ Indexed locations

| 9 CuUsers/../Desklop
[ CiUsers/../Documents

| RSN R C:/Users/.. /JDownloads X

' BE

Filters SaVed searches | 3,320 matches 1,758 excluded matches
E O Relevant Collapse Reset Save search O Show snippets
My topics Name Date modified v ' Size
Shared topics T3 Downloads 6/26/18 8:53 PM
Documents & © Process flow in mail 6/25/18 11:59 PM  75KB
Dates & Outlook.pst 6/19/18 7:13PM 126 MB
? Indexed locations £ Outlook Files 6/19/18 7:02 PM
» B3 Ci/Users.../Dégktop © Pinker Screenshots. 6/16/18 8:44 PM 6.2 MB
‘ 80 C:/Users!.../Docments T2 Pinker documentatic 6/15/18 10:18 PM
? X) C:lUsersl../.Dowflloads ' Pinker user manual ' 6/15/18 10:18 PM 10 MB
| oE ) Desktop 6/13/18 5:41 AM
, 5 My Music 6/13/18 5:41 AM

The Results area contains all indexed files except those in the Downloads folder, this is indicated by
the 0 count match next to the filter. After using “Exclude” there is a total of 3320 files (5078-1758) in
the Results area. The excluded documents can be viewed under the tab ‘1758 excluded matches’. All
the other filters have been adjusted to reflect their new match counts.

The second match count next to each file property filter is the number of files matching the
corresponding filter that exist in your indexed locations while for the Indexed locations is the sum of
the files on each folder.

c) Right-click “Acrobat PDF” filter to bring up its context menu, and
d) Select “Include”

Version 1.3 User Manual, page 20



{22 Pinker
2 £

Filters Saved searches

O Relevant Collapse Reset Save search
My topics
Shared topics
Documents & Media
[Y Text documents
[
| MS Word

£

Plain text
Pages
Acrobat PDF

MS Publisher RalSCEt S X

& Web Documer

= LibreOffice Wt (x) Exclude
Presentations

[il] = T [

v
X Spreadsheets Pinker
l2 Images 2\« > | £
[ Emails
Filters, Saved searches \ 322 matches 393 excluded matches
J3 Audio
] Video O Releyant Collapse Reset Save search O Show snippets
[f] Archives My togics Name Date modified
Dates Shared Yopics A 06_mead_competition test.pdf 7/6/16 12:40 AM
Indexed locations Documengs & Media A 08_EconComer_v11n3.pdf 8/4/16 4:30 PM
[ C:Users/.../Desktop (3 Texhdocuments A 0913pp_marcel.pdf 7/11/16 7:01 PM
9 C:/Users!.../Documents [ A 09DECTOC.pdf 2/10/09 12:28 AM
x) C:lUsersl../Downloads W MS\word A 1.0 Well Initiation Process Map v1.0.view.pdf  9/6/17 10:14 PM
B E = Plaingtext A 10-26-20.pdf 12/1/10 11:04 AM
= Page: A 14th-ONSHORE-OIL-AND-GAS-LICENSING-R 7/1/16 6:53 PM
Acroba ) M 14th-ONSHORE-OIL-AND-GAS-LICENSING-R 7/1/16 6:53 PM
= Ms Publisher M 150114-HOU-SEMINAR-MX-Energy-Bid-Rount 7/6/16 12:35 AM
& Web Documents M 150114-HOU-SEMINAR-MX-Energy-Bid-Rount 7/6/16 12:35 AM
= LibreOffice Writer A 151217AwardofUKlicences.pdf 7/1/16 7:06 PM
¥ Presentations A 151218-UPDATE-Mexico-Energy.pdf 7/6/16 12:31 AM
X Spreadsheets A 160-442-1-PB.pdf 7/5/16 10:47 PM
[ Images A 160-442-1-PB.pdf 7/5/16 10:46 PM
™M Emails A 16tex-torres-barron.pdf 7/6/16 12:38 AM
J3 Audio M 16tex-torres-barron.pdf 7/6/16 12:38 AM
(2] Video A 18-111-Gaille-AllocationofinternationalPetroleu 7/1/16 7:05 PM
[t] Archives M 18-111-Gaille-AllocationofinternationalPetroleu 7/1/16 7:05 PM
Dates A 2006 United States.pdf 1/23/112 9:51 PM
Indexed locations A 2007 Netherlands.pdf 1/23/12 9:50 PM
[ C:/Users!.../Desktop A 2007 United States.pdf 1/23/12 9:49 PM
1 C:/Users/.../Documents 2008 United States.pdf 1/23/12 9:45 PM
%) C:/Usersl../Downloads 75 A 2008Mell.pdf 3/20/10 10:49 AM

Out of the 5078 (contained in other folders different from the Downloads) files there are 322 pdf
files, now shown in the Results area. The match count of each filter has been updated to reflect how
they are matched by the files contained in the Results area. The second match count next to each
file property filter is the number of files matching the corresponding filter that exist in your indexed
locations while for the Indexed locations is the sum of files on each folder.

To reset the selection of a set operation use the option presented in the context menu (below). The
“Don’t include” and “Don’t exclude” options appear once a filter has been set to “Include” or
“Exclude”, respectively.

Documents & Media Documents & Media

(%) Exclude (x) Don't exclude
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Examples of using topic filters

The following examples illustrate the application of set operations to Topic Filters. A key aspect
when combining topic filters is the difference of applying “Require - Require” versus applying
“Require-Add also”:

Require- All files in the Results area that do not match at least one keyword in each
Require of the two topic filters selected as “Require” will be excluded from the
content of the Results area, i.e. every file displayed in the Results area will
contain at least one keyword from each of the two “Required” branches.

Require- The content of the Results area will be composed of files that match at
Add also least one of the keywords in the “Require” branch plus all files that match
any keyword in the “Add-also” branch.

In contrast to file property filters such as file type (where a file can only have one type), set
operations on topic filters deal with combinations of keywords. Pinker offers two approaches to
analyse the content on your storage devices:

1. By providing match counts (see Understand filter match counts), and
2. By highlighting the topic terms that are contained in a selected file, as shown below.

foa
< o
Filters Saved searches | 75 matches
(O Relevant Collapse Reset O Show snippets Rename Maoveto.. Ct
¥ My topics Name Date modified
| = Confer £ WIPROB-1.PPT 4/14/11 11:04 PM
= Bank ¥ Use of Content Filters.pp 12/21/16 4:09 AM
. = Investment £ Technology2.ppt 6/27/16 11:25 AM
| Shared topics ¢ Technology.ppt B/27/16 2:22 PM
Documents & Media £ SPEpowerpoint.ppt 3/20/09 3:07 PM
i [ Text documents £ Slides for Pinker.pptx ~ 6/2/17 12:15 AM
| > P Presentations ¥ Screen shots pptx 12/7116 9:14 PM
> X Spreadsheets ‘ © SAICWO-4.PPT 9/29/09 8:33 AM
[ Images ¥ saicwo~1.ppt 9/18/09 12:34 AM

In this example, “Presentations” has been used to filter out all the presentations contained in the
“Indexed locations”. Then with a left click action on the fifth item of the results area revealed that
the file SPEpowerpoint contains the term ‘Conference’ which is highlighted under “My topics” filters.

The following examples illustrate the application of set operations to topic filters.
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Example of using “Require”
Goal: Find all files that conta
Steps:

in the topic “Investment”

a) Right-click the “Investment” topic to bring up its context menu, and

b) Select “Require”

£2 Pinker

f < > .

O Relevant Collapse

My topics
Conference
Bank

Investment
= Investment '
Shared topics

Documents & Media

B3 CiUsers/.../DoGummems
[ C:/Users/.../Downloads
3 C:Users!.../Pictures

£2 Pinker
[ Text documents Exciud
X xclude -
¥ Presentations fa < -
X Spreadsheets
= Images Delete
O Relevant Collapse Reset Save search
™~ Emails Copy
My topics
J7 Audio Cut 4 _ P
= nferen
& Video E Conference
2 = Bank
[¥] Archives = Ba
Dates Eit o
. J Shared topics
Indexed locations P
New sub-topic ... Documents & Media

[ Text documents
Presentations
Spreadsheets
Images

Emails

Audio

Video

Archives

DX FExw

Dates

Indexed locations
{3 C:iUsers/.../Documents
3 C:/Users/.../Downloads
3 C:Users!.../Pictures

O Show snippets
Name v/

A YearEndSummary_2C
A www.kpmgexpatextral
A www.kpmgexpatextral
A www.kpmgexpatextral
A wp1545t.pdf

A wp1545t pdf

A wp1545t pdf

A wand-taxonomy-catalc
W Using Pinker Final.do
A TR-GC 2014 - LAMEC
M TR-GC 2014 - LAMEC
M TOGY_MEXICO_201:
A TOGY_MEXICO_201:
A Tender_Guidance_Dc
A Tender_Guidance_Dc
A Tender_Guidance_Dc
™M Taylor, Dominic [OS-II
J Statement Dated 11-3

Filters Saved searches 278 matches

Date modified Siz:
3/29/18 12:20 AM
1/23/12 9:44 PM
1/23/12 9:44 PM
1/23/12 9:44 PM
7/11/16 7:35 PM
7/11/16 7:35 PM
7/11/16 7:35 PM
1/12/70 2:53 AM
3/24/17 4:37 PM
4/14/15 9:40 PM
4/14/15 9:47 PM
7/6/16 12:20 AM
7/6/16 12:20 AM
714116 6:56 PM
7/1/16 7:03 PM
7/1/16 7:.03 PM
5/2/10 10:12 AM
12/22/69 7:43 PM

The Results area shows the context of the set of documents that contain the topic “Investment”.

Before applying “Require” to the “Investment” filter the match count next to each topic filter

indicates how many files, out of the total files indexed (9652 in this example), contain the name of

the respective topic. From the example above it can be seen that there are 388 files out of the 9652

files that refer to the topic “Conference”.

After applying “Require” to “Investment” it is shown that 91 files out of the 278 containing

investment in the results set also contain the topic “Conference” i.e. that there are 91 files that have

both topics “Investment” and “Conference”. Note that in this simple example each topic consists of

exactly one keyword.
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Example of using “Exclude”

Goal: Exclude all files that contain the topic “Bank”, i.e. all the files that contain the keyword bank
and any of the keywords listed under the “Bank” topic will be removed from the result set shown in
the Results area.

Steps:

a) Right-click the “Bank” topic filter to bring up its context menu, and
b) Select “Exclude”

20 Pinker
g < > | o
Filters Saved searches
O Relevant Collapse Save search
My topics
= Conference
=,
= Cash .
_E Credit tequi
= Investment
Shared topics 2 Exclud
Documents & Media £33 Pinker
Dates Delete o« Is
Indexed locations Copy _
B C:/Users!. /Dot cut Filters Saved searches | 9,183 matches 469 excluded matches
B9 C:/Users/. /Doy O Relevant Collapse Reset Save search O show snippets
[0 CuUsers/..iPict My topics Name Date modified
= Conference W Zusatz zur Rangricktrittse 7/28/17 11:28 AM
Eatt *) Bank W Zusatz zur Rangricktrittse 7/28/17 11:59 AM
New sub-topic . [%] Cash [ ] Zoom_launcher exe 1013117 3:01 PM
%] Credit B3 Zoom 10/31/17 5:21 PM
= Investment W YOURNA~1.DOC 4/22/11 8:18 PM
Shared topics W YOURNA-1.DOC 4/22111 8:18 PM
Documents & Media B3 Xiomara's pictures 2/14/12 10:02 PM
Dates [[] x1searchsetup.exe 12/7/16 5:53 PM
Indexed locations [ wss3-its@collaboration.sa 8/5/10 7:49 AM
M C:Users/...iDocuments [+1 wss3-its@collaboration.sa 2/2/10 8:09 AM
3 C:/Users/.../Downloads 2] WS-WEL~1.ZIP 4/24/10 9:26 AM
0O C:Users/. iPictures [[] WS-Well Monitoring.vsd ~ 4/11/10 8:57 PM

In this example there were 469 items that either the file name or its content included the term
“Bank”, “Cash” or “Credit” or a combination of these terms. After an “Exclude” set operation is
applied to a topic filter, a new tab appears in the heading of the Results area to show what specific
files have been removed from the results set. From this tab you can perform file management tasks
as described in the File operations section.
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Refine the specification of a set operation
Filters are defined in a hierarchical structure, and Pinker allows users to control which descendants

in a filter branch participate in a set operation. This is done by toggling off/on descendant branches.

Example of using Toggle off/on with “Include” set operation
Goal: Find all files that are text documents except Microsoft Word files.

Steps:
a) Right-click “Text documents” filter to bring up its context menu
b) Select “Include”
c) Right-click the “MS Word” filter to bring up its context menu (Note that the option to
“Toggle off” appears in the menu)
d) Select “Toggle off”
£ Pinker
< >
Filters Saved searches ] 1,873 matches
O Relevant Collapse Reset Save search O Show snippets
My topics Name /A Date modified
Shared topics A 07-Jun-2017 12-39-45.pdf 6/7/17 6:40 PM
Documents & Media A 08-Jun-2017 09-44-02.pdf 6/8/17 3:44 PM
t ment 1.87 : W - Slides_MODULE 2 docx 9/19/17 8:55 PM
WV - Slides_MODULE 5.docx 9/19/17 7:28 PM
klist Terrestres Sur_Pozos fuera de area 6/11/15 12:46 PM
Mhsl Terrestres Sur_Pozos fuera de area 6/11/15 12:46 PM
] Toggle off klist-Terrestres-Norte_Pozos-fuera-de-ar 7/7/15 11:53 AM
o TST715 | 77}-7,_(;hecklls(-Terres(res~None_Pozos-fuera—de-ar 7/7/15 11:53 AM
\ M ._Checklist-Terrestres-Norte_V3.pdf 717115 11:56 AM
[ £ Rinker
© Presentations
X Spreadsheets Filters\ Saved searches | 1,687 matches
2 Images
o O Relevgnt Collapse Reset Save search O Show snippets
13 Audio My topigs Name A Date modified
& Video Shared t@pics A 07-Jun-2017 12-39-45.pdf 6/7/17 6:40 PM
[f] Archives Documenty & Media A 08-Jun-2017 09-44-02 pdf 6/8/17 3:44 PM
Dates [ext\focuments 687/1,87 M _Checklist Terrestres Sur_Pozos fuera de area 6/11/15 12:46 PM
M ._Checklist Terrestres Sur_Pozos fuera de area 6/11/15 12:46 PM
[] Ms word A ._Checklist-Terrestres-Norte_Pozos-fuera-de-ar 7/7/15 11:53 AM
‘ 2 ._Checklist-Terrestres-Norte_Pozos-fuera-de-ar 7/7/15 11:53 AM
A ._Checklist-Terrestres-Norte_V3.pdf 717115 11:56 AM
A ._Checklist-Terrestres-Norte_V3,pdf 7/7115 11:56 AM
M ._Checklist-Terrestres-Sur_V3.pdf 7/7115 11:58 AM
M ._Checklist-Terrestres-Sur_V3.pdf 7/7115 11:58 AM
A ._Checklist_TerrestresNorte_R01_L03.pdf 6/11/15 1:06 PM
¥ Presentations M ._Checklist_TerrestresNorte_R01_L03.pdf 6/11/15 1:.06 PM
X Spreadsheets A ._Checklist_TerrestresSur_R01_L03.pdf 6/11/15 1:10 PM
l2a Images A ._Checklist_TerrestresSur_R01_L03.pdf 6/11/15 1:10 PM
M Emails 2 001000VERAFINOO_20140127 pdf 6/29/14 10:03 PM
J3 Audio A 001000VERAFINOO_20170123.PDF 4/5/18 11:29 PM
() video A 001000VERAFINOO_20180123 (1).PDF 4/5/18 11:30 PM
[E] Archives A 001000VERAFINOO_20180123.PDF 4/5/18 11:16 PM

There were 186 MS Word files in the content of the Results area which are no longer included after
toggling off the filter “MS Word”. The match counts of all filters have been updated to reflect how
the contents of the Results area match each filter. The use of “Include” and “Toggle off” allows the
user to selectively remove those files from the result set that match the filter being applied.

Example of using Toggle off/on with the “Exclude” set operation
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Goal: Find all files, except text documents other than Microsoft Word files.

Steps:
a) Right-click the “Text document” filter to bring up its context menu
b) Select “Exclude”
c) Right-click the “MS Word” filter to bring up its context menu with the option to toggle
off
d) Select “Toggle off”
2 Pinker
A < > | <

Filters Saved searches

| 700 matches 4,378 excluded matches

O Relevant Collapse Reset Save search O Show snippets

%] MS Publisher

[¥] Web Documents

[7] patterns-backup1.ini

« [ pattems-backup2.ini

My topics Name Date modified
Shared topics 1 Desktop 6/13/18 5:41 AM
Documents & Media [] Git Shell.Ink 10/19/13 7:20 PM
[x] Text documents [_] GitHub.appref-ms 10/19/13 7:20 PM
x| rf £ Old Firefox Data 3/3/17 6:10 PM
x] MS Werd .default 3/3/17 6:10 PM
[x] Plain text ] Toggle off Mus-rules.json 8/6/13 8:35 PM
(x] Pages oY I aableckplus 3/3/17 6:10 PM
x| Acrobat PDF ["] elemhide.css 3/3/17 6:09 PM

10/17/16 8:18 PM
11/8/15 10:40 PM

(%] LibreOffice Writer ‘m Pink
1 q

|x] Presentations
o <V <

[¥] Images Filters Sayved searches

[x] Spreadsheets

| 886 matches 4,192 excluded matches

(%] Emails O Relevant\ Collapse Reset Save search O Show snippets
151, Aatle My topics Name Date modified
’: Video Shared topiks 1 Desktop 6/13/18 5:41 AM
[X] Archives Documents § Media [] Git ShellInk 10/19/13 7:20 PM
Dates [x] Text dokuments [] GitHub.appref-ms 10/19/13 7:20 PM
ncexnd focations x| rtf W MODULO PAGAMENTI English.doc  12/10/13 9:48 PM
3G setalDeskiop [] MS Wérd 7 OId Firefox Data 3/3/17 6:10 PM
[¥] Plain text 3 hialhpiz.default 3/3/17 6:10 PM
(x| Pages [] adblockplus-rules.json 8/6/13 8:35 PM
[x] Acrobat PDF £ adblockplus 3/3/17 6:10 PM
x| MS Publisher [[] elemhide.css 3/3/17 6:09 PM

%] Web Documents 10/17/16 8:18 PM

11/8/15 10:40 PM

« [ patterns-backup1.ini
[x] LibreOffice Writer [] pattems-backup2.ini

[x] Presentations [[] patterns-backup3.ini 11/8/15 6:40 PM

[x] Spreadsheets [7] patterns-backupd.ini 10/26/15 8:10 PM
[¥] Images [[] patterns-backup5.ini 10/26/15 7:57 PM
[¥x] Emails [] patterns.ini 10/17/16 8:26 PM
[x] Audio ["] addons.json 10/17/16 8:25 PM
[x] Video [[] addons.sqlite 10/19/13 7:15 PM
[¥] Archives [[] addons.sglite-journal 10/19/13 7:15 PM

Dates [] blocklist.xmi 10/17/16 8:29 PM
Indexed locations 3 bookmarkbackups 3/3/17 6:10 PM

|

In this example, toggling off MS Word files brought back 186 Microsoft Word files to the content of
the Results area. These files had been excluded initially when the “Exclude” set operation was
applied to the “Documents & Media” filter. All filter match counts are updated to reflect the content
of the Results area.

Toggle off and on filters from the topic filters work in the same way as with file property filters. Note
that the result set on the ‘# removed matches’ tab changes when using “Toggle off” after an
“Exclude” action. To undo the results of toggle off, after an “Include” or “Exclude” action, right-click
on the corresponding filter and select “Toggle on” from the context menu.
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Understand filter match counts
Pinker counts all items that match the current combination of filter settings and search expression.
The counts are dynamically updated each time:

1. Pinker updates the index;
2. the user changes a filter setting or search expression ;
3. the user edits topics.

See the following examples (note that browsing by filter does not affect match counts):

1. When Pinker indexes the files in the selected locations the filter match counts continue to
update as indexing progresses. In the example below three folders on drive C: have been

indexed.
% Pinker Pinker counts all files matching the Topic filters
fad < - under “My topics”. Files matching multiple subtopics
Filters Saved searches are counted once for each matched subtopic but are
O Relevant Collapse counted only once for the parent “My topics” match
My topics count. For example, if a document contains the
= Conference words ‘conference’ and ‘investment’ it is counted as
—; Bank one match for the “Conference” filter and one match
= Investment for the “Investment” filter but only once in “My
Shared topics Topics”.
Documents & Media
[ Text documents Pinker counts all files matching the “Documents &
¥ Presentations Media” filter groups. There are eight file property
X Spreadsheets filter groups under “Documents & Media” that
Ed Images pertain to file types. Pinker counts all files that match
1 Emails a particular type. The individual match counts are
47 Audio added up for the total match count of “Documents &
I[: ;L::ies Media”. Note that this is different from the match
Dale's counts for topics, as a file can contain many
= o = keywords but only has one file type.
B Today
BE Yesterday The counts for “Dates” and “Indexed locations” work
B Last7 days like the counts for “Documents & Media”.
ff Last 30 days
Indexed locations This single count associated with each filter
B CiuUsers/.../Documents represents the number of files in the total of files
B Cuusers/../Downloads indexed e.g. In this example, there are 278 files in
£ CiUsers/.../Pictures 9652 that contain the term ‘investment’. This count
is displayed by itself as long as no search is active.

2. Each time the user changes a filter setting or search expression.

Consider the example of finding all presentations that exist in the “Indexed locations”. Steps are:

Version 1.3 User Manual, page 27




a) Right click “Presentations” to bring up its context menu
b) Select “Include”

| £33 Pinker

faa <

Filters Saved searches

| O Relevant Collapse
! My topics

Travel
Finance

Projects

Proposal

| £2 Pinker

| Shared topics
Documents & Media

[ Text documents

¢ Presentations [ ' )
5 | O Relevant Collapse Reset Save search O Show snippets

| X SpreadshedlaCul=lLE
| ) | ¥ My topics Name Date modified
= Images | o
= Travel AKIN Evaluation recoy 9/18/17 8:26 PM
4 Emails x) Exclu -
| = Finance DynamicPlanningLear 8/3/14 9:52 PM
| J3 Audio i
| = Projects Error messages and A 9/8/17 5:58 AM
= Proposal Foundation Mark 1 Or 7/13/09 1:31 AM
i red topics SAIC KM_Module2_G 4/3/03 1:58 AM

Indexed locations

©
P
v
v
©
DocuMwents & Media ¥ SPEpowerpointppt  3/20/09 3:07 PM
[3 TeM documents ¢ Investor Pitch Deck Te 10/20/17 3:40 AM
© Defining Ontology Apg 7/21/16 1:16 AM
X Spreadsheets © Lookeen review2.pptx 11/23/17 6:04 PM
1 [ Images ¢ Manage topics panel.f 2/23/18 6:39 PM
| 4 Emails ¢ Organizing SGS data.| 8/2/17 6:12 PM
' J3 Audio © BCT All Hands Call F\ 9/6/17 10:14 PM
| [*! Video ¢ WIPROB-1.PPT 4/14/11 11:04 PM
[} Archives ¢ FCCSUS~1.PPT 5/2/10 10:12 AM
Dates ¢ 10_Timer.pps 4/22/11 8:18 PM
v

SAICWO~3.PPT 9/22/09 10:03 PM

Pinker displays all 77 files that are presentations in the Results area and updates the match count of
each filter. Now the first number in the total count match of “Indexed locations” is the same as the
first number in the total count match in “Documents & Media” and in “Presentations”. You have
selected the set of files to work with; further filter combinations will allow you to home-in on the
files of interest

When a set operation is applied to a filter such as “Include” in this example, a new match count is
computed taking as a basis the content of the result set. This is shown as the first number in the
example above. The second number has been computed using as a basis the total of files indexed,
5078 items in this case.

The match counts show how many presentations match each of the topics filter. In this example
there are 32 presentations containing one or any combinations of “My topics” branch keywords.

Show filters with matches only

Note that some of the match counts (first number) of the file type and indexed locations filters are
zero. By selecting “Relevant”, all the zero match count filters will be hidden as shown below:
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fix) Pinker

A < o
Filters Saved searches

& Relevant Collapse Reset Save search

| 77 matches

O Show snippets

> B3 CiUsers/. /Downloads Presentation1 test.ppt 11/20/17 12:15 AM

Presentation1 (1).pptx 1/29/15 11:58 PM

¥ My topics Name Date modified
= Travel ¢ iTea_Rathen_GoOn_Z 6/30/16 10:27 AM
‘= Finance £ FCCSUS-1PPT 5/2/10 10:12 AM
» = Projects £ Defining Ontology Apg 7/21/16 1:16 AM
= Proposal ¢ High level architecture 6/27/16 11:53 AM
Shared topics £ Technology2.ppt 6/27/16 11:25 AM
Decuments & Media ¥ Presentatie1 pptx 2/20/17 7:49 PM
> ¥ DynamicPlanningLear 8/3/14 9:52 PM
> Dates , ¢ FOUNDA-2.PPT 1/15/10 5:36 PM
¥ Indexed locations £ MVP.ppt 6/30/16 3:14 PM
» 3 C:/Users/.../Documents ¥ Grooming.ppt 6/13/16 12:30 PM
=]
r_,:.

Similarly if a word is typed in the search field, all match counts are updated accordingly. In the
example below by typing Notary into the search field, the following result set is obtained and all the
filter match counts are updated to reflect the content of the files matching the term typed.

£ Pinker - m} X
£ <« £ Notary| X | .
Filters Saved searches 24 matches Settings
& Relevant Collapse Save search O Show snippets
~ My topics Name Date modified Size N Path Type D
= Travel W Queste14Partieel SL ( 2/8/15 1:23 PM 29KB C:\UsersiRuthie\Downloads docx-file
= Finance W Queste14Partieel SL.c 2/7/15 11:23 PM 39KB C:\Users\Ruthie\Downloads docx-file
= Projects W Queste15binn SL.doc) 8/4/16 11:16 PM 40 KB C:i\UsersiRuthie\Downloads docx-file -
= Proposal A Lameda 2014 E (1).pd 8/4/16 11:24 PM 92 KB C:\Users\Ruthie\Downloads pdf-file 2
Shared topics A Lameda 2014 E.pdf  8/4/16 10:34 PM 92 KB C:\UsersiRuthie\Downloads pdf-file 2
Documents & Media A Lameda 2015 E (1).pc 8/4/16 10:38 PM 108 KB C:\Users\Ruthie\Downloads pdi-file 2
> [3 Text documents A Lameda 2015 E.pdf  6/10/16 11:38 AM 108 KB C:\Users‘\Ruthie\Downloads pdf-file 2
> Dates . A ITB Petroleum v1105.| 7/5/16 11:53 PM 448 KB C:\Users\Ruthie\Documentsilicensing pdf-file 3
¥ Indexed locations A ITB Petroleum v1105.| 7/5/16 11:53 PM 448 KB C:\Users\Ruthie\Documents\Scanned Documen pdf-file 3
1 C:/Users/.../Documents A ITB Petroleum v1105.| 7/6/16 8:52 PM 448 KB C:\Users\Ruthie\Downloads pdi-file 3
> B3 CUsers/. /Downloads A Oil and gas leasing pri 7/6/16 12:14 AM 753 KB C:\Users\Ruthie\Documents pdi-file -
A Current Affairs Novem 6/28/14 4:16 PM 1.0MB C:\Users\Ruthie\Downloads pdf-file 2
A Current Affairs Novem 2/16/14 7:28 PM 1.0 MB C:\Users\Ruthie\Downloads pdf-file 2
A Tender_Guidance_Do 7/1/16 7:03 PM 14 MB C:\Users\Ruthie\Documentsilicensing pdf-file 4
A Tender_Guidance_Do 7/4/16 6:56 PM 14 MB C:i\Users\Ruthie\Downloads pdf-file 4
A Tender_Guidance_Do 7/1/16 7:03 PM 1.4 MB C:\Users\Ruthie\Documentsilicensing pdf-file 4
A files__Big_bag_Tende 8/11/16 7:41 PM 1.4 MB C:\Users\Ruthie\Downloads pdf-file 4
A 151218-UPDATE-Mex 7/6/16 12:31 AM 1.6 MB C:\Users\Ruthie\Documentsilicensing pdf-file -
A DOC_CLG5233P15.pi 6/30/16 7:49 PM 1.9MB C:i\Users\Ruthie\Documentsilicensing pdf-file 2
A DOC_CLG5233P15.pi 6/30/16 7:49 PM 1.9MB C:\Users\Ruthie\Documents\Scanned Documen pdf-file 2
A Texas-Sample-Model- 7/5/16 11:23 PM 24 MB C!\Users\Ruthie\Documentsilicensing pdf-file 2 .
% Thunn Camnin kindnal TIRMAE 41:97 DhA A4 KMD ALt DidhintNanimantrl@anannad Nasiman ndf fila )
Index |ast updated 6/26/18 9:06:28 PM A

In this example there are 24 files out of 5078 matching the term Notary and nine of them contain
the term ‘finance’ as indicated by the match count next to that topic. From the “Documents &
Media” match count of 24 it can be inferred that all of the files are text documents. It can also be
inferred that most of the files are spread across the “Documents” and “Downloads” folders. The
match count next to each filter helps to make decisions on where to focus your analysis.

Version 1.3 User Manual, page 29



Work with saved searches

Pinker allows you to save any combination of filter settings and expressions in the search field under
a name, effectively creating shortcuts to sets of files that you would like to access repeatedly. Each

time a search is saved under a name, it gets added to the Saved searches list.

The following example illustrates how to create an entry into the Saved searches list.

Right-click on the
“Conference” filter
brings up the context
menu and by selecting
“Require” the result
set containing 388
files is shown in the
Results area

£ Pinker

0 < > | o

Filters Saved searches

O Relevant Collapse Reset Save search

~ My topics

Bank

Investment

388 matches
O Show snippets

Name Date modified

[~1 Wright, Carol E. - Save the D 4/24/10 9:26 AM
[1 Wright, Carol E. - Save the D 5/2/10 10:12 AM
,L WP_TFS2010_Unternehmen 10/12/13 11:07 PM
A wp1545t.pdf 7M11/16 7:35 PM

A wp1545t.pdf 711116 7:35 PM

Typing “spe” in the
search field and
applying “Exclude” to
“Emails” filter will
reduce the file set to
just 39 matches

£33 Pinker
.m < 2 spe
Filters Saved searches

O Relevant Collapse Reset Save search

v My topics

Bank

Investment

Shared topics

39 matches 77 excluded matches

O Show snippets

Name Date modified

A The_Oligocene_succession_ 8/9/16 3:45 PM
A The_Oligocene_succession_ 8/9/16 3:45 PM

¥ SPEpowerpoint.ppt
A specon~1.pdf

3/20/09 3:07 PM
5/28/09 8:26 AM

W SPE_International_Symposit 2/6/09 7:27 AM
W SPE International Symposiur 2/5/09 11:18 PM

Left-click the Save
search button brings
up the confirmation
menu. In this

o)
fA <« £ spe
Filters Saved searches

| & Relevant Collapse Reset Save search
|

39 matches 77 excluded matches

O Show snippets

P " My topics Name Date modified Size
examplel SPE IS & The_Oligocene_succession_ 8/9/16 3:45 PM 3.7MB
entered as a hame. A The_Oligocene_succession_ 8/9/16 3:45 PM 3.7MB

. “« ” ¥ SPEpowerpoint.ppt 3/20/09 3:07 PM 271 KB
PreSSIng OK adds = Bank A specon~1.pdf 5/28/09 8:26 AM 160 KB
the name to the = Investment W SPE_International_Symposit 2/6/09 7:27 AM 124 KB

. Shared topics \W SPE International Symposiur 2/5/09 11:19 PM 119 KB
Saved searches list = Tax f2 Confirmation X FKB
and the “Save search” | |- pocuments & tedia 7 ke
iS disabled fOI" thIS M Text documents Please name your Saved search | SPE 7 KB
 Presentations 6 KB
sea rCh . v Dates OK Cancel U KB
B Elto A revew TeTUSpECIVE DT OIZoT 1O TZ ZZ PV 776 B
Left-click on Saved 2 Pinker
searches switches to fR < > Ospe

the saved searches
panel, highlighting the
currently active saved
search

Filters Saved searches

¥ My saved searches
Y7 Dutch tax 2010
%.r Flight tickets downloaded
77 Sales presentations
i Text docs last week
* spe

7

39 matches 77 excluded matches

O Show snippets Rename Moveto... Copyto

Name Date modified
J= The_Oligocene_succession_ 8/9/16 3:45 PM
& The Oligocene_succession_ 8/9/16 3:45 PM
3/20/09 3:07 PM
A specon~1.pdf 5/28/09 8:26 AM
\¥ SPE_International_Symposit 2/6/09 7:27 AM
W SPE International Symposiur 2/5/09 11:19 PM

¥ SPEpowerpoint.ppt
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You can rename or delete a saved search as follows:

Rename: @™
e Right-clickon a f2 < > | O Dutch tax
Saved search to Filters Saved searches 116 matches
bring up the O show snippets
context menu My saved searches Name Date modified Size
) \ + Dutch tax 2010 b 1000VERAFINOD_201801 4/5/18 11:30 PM
* Select “Rename” to <7 Flight tickets dow |ttty 8l 1000VERAFINOO_201701 4/5/18 11:29 PM

bring up the Yz Sales presentations ShoW 1000VERAFINOD_201801 4/5/18 11:16 PM
. . % Text docs last weeh Rename sctronic_ticket.pdf 4/2/18 10:53 PM
confirmation -
. 7 spe Delete _110646-1 Lameda.docx  11/20/17 3:36 AM
window W TAOUKO000620.D0C 11/20/17 3:31 AM
e Enter the new A ABN 22 Confirmation X
W+ Phane
?anhi'e and preSS % ) A Lamed MNew name: | Tax 2010
OK W Lamed
W Quest OK Cancel
}' LamegazoTo=TTRROr oY TULSO FT
Delete: 1o
e Right-click on a fin| & = | D travel
i Saved searches 57 S
Saved sea rCh tO Filters Saved searche: 57 matche:
H | O Show shippets
bring up the \
¥ My saved searches Name Date modified Size
context menu ¥r Dutch tax 2010 A Electronic_ticket.pdf 4/2/18 10:53 PM 87 KB
“« ” W Flight tickets downloaded Sanmeminten \ethodology up 1/8/18 4:34 PM 641 KB
e Select “Delete” to ) ) Flight tickets downloaded g ek
) 77 Sales presentations s December 20 12/8/17 529 PM 109 KB
bring up a ¢ Text docs last week Show Yanual for web s 11/30/17 5:38 AM 10MB
confirmation ¥ spe Rename fanual(1) test.pc 11/30/17 5:36 AM 3.3 MB
ind Delete  rfaryandReceip 11/28117 6:16 AM 130 KB
window
{2 Confirmation x KB
e Press “OK” and the . K8
d h . Are you sure? KB
saved searcn Is — KB
ance|
excluded from the K8
W Chai_SzeHu|_EsteeLauder.d 10/12/17 4:36 PM 31 KB

Saved searches list

Remember that Saved searches save all the specifications of a particular search. If you select a saved
search and then apply further filters, the saved search becomes inactive. Changes you make will not
be saved automatically. Note that you cannot save browsing states — just Pinker set operations and
keyword searches.
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Work with Topics

Think of topics as collections of keywords that characterise a topic and that you would typically use
when you search for documents. Topics reflect your choice of what kind of information is important
for you to browse and access on a regular basis. Topics can have sub-topics and can have synonyms.
A topic and its sub-topics together are referred to as a topic branch or in short, a branch. A topic
establishes a context through its topic keywords, simply because many topic keywords will tend to
appear together in a document that covers that topic.

Define topic filters
With “My topics” filter you can build your own topics and sub-topics, these topics are for your own
use but you can also build topics to share with others through the “Shared topics” filter option.

£ Pinker

A <«

Filters Saved searches

O Relevant Collapse
My topics
Shared topics
» Documents & Media
> Dates
~ Indexed locations
T3 C:/Users/.../Documents
3 Cu/Users/.../Downloads

> B3 C:/Users/.. /Pictures

Match count next to "My topics” and “Shared topics” filters are set to zero after the initial
installation of Pinker as there are no topics defined yet at that moment. “My topics” in essence is a
way to organise the content of your connected drives including cloud drives into virtual folders.

To define and manage your topic’s filters right-click “My topics” to open the context menu. The
“Edit” option allows you to personalise the name of “My topics” to anything that you feel is more
representative of the content of your storage devices.

To change the name of “My i
topics” to “Main topics”: M@—
e Type “Main topics™ in O Retevant, Cotagse

the ‘Name’ field o R
e Right-click “Save” b .
“My topics” is changed to “Main ey
topics” in the Filters panel. o ond oo

Eaa
Mt -t
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To create and manage topics left-click the “New sub-topic...” button to open the following screen:

New sub-topic

Name

Synonym Add

Create

The “New sub-topic” screen will allow you to make changes to “My topics” filter as follows:

Create topics:

e Type the name of the
topic in the ‘Name’ field

e Add a synonym by typing
the name in the field
provided and press
“Add”. Repeat this until
all synonyms have been
added. You can eliminate \
a synonym by pressing
the X next to it

e Press the “Create” button

New sub-topic

MName Vacation

Synonym Add
Summer time <
Spring break
School break

Create

£ Pinker

f < o]

Filters Saved searches

In this example the O Relevant Collapse

“Vacation” topic has been My topics

added under “Main topics” = vacation

with three synonyms. Shied topics
Docu

By clicking the symbol “>” Dates

next to the topic’s name, the Indexed lo

synonyms of the topic are
shown with the match count
next to it i.e. number of files
containing the synonym
term. In this case there are Filters _ Saved searches
six files containing the term

O Relevant Ogllapse

‘Summer time’, eight with My topics

‘Spring break’ and five with = vacation

‘School break’. Note that = Synonyms of Vacation
these files are not mutually S Summer time
exclusive. S Spring break

S School break

Each topic under “Main topics” can have further sub-topics, allowing you to create a tree structure
of topics and subtopics. Below are some illustrations of managing topics.

Version 1.3 User Manual, page 33



Rename a topic: 2 pinker
e Right-click in the <

topic
A O Relevant Collapse
[ ] Se|eCt ”Edlt” My topics

Vacation
° Type the new name Con(eren

(TN TTUNTH

in the ‘Name’ field Hotel
Flight

e Press “Save” work | ® Exclude
Shared topics

Documents & M Delete

The new name is Dates G
updated in the Filters indexedlocatod  Cut
panel. In the example
shown “Vacation” has Eat
been renamed as

“Vacation periods”

Name Vacation penodsl 23 Pinker
Synonym m <« jo
The match count now Summer tme X
Spring break X n
reflects the new o = Zi'flll Collapse
o H i
matches for “Vacation Save N vecaton periods
periods” = Conference
= Hotel
= Flight
= Work
Delete a topic: 23 pinker
e Right-click the topic | 4 ¢ ~
° PreSS ”Delete” Filters Saved searches
“ ” . O Relevant Collapse
e Press “OK” in the My topics
confirmation T Vacation periods
d- | = Conference
lalogue = Hotel
In the example shown = e A
. K Shared topic
“Hotel” is being deleted Documents | (9 Exclude
and the Filters panel is Dates
Indexed loca Delete
updated to reflect the Cooy
change. Note that with cut
a topic branch a delete 2 Confirmation X
action will remove the car X )
ré you sure?
entire branch i.e. all its New sub-topic
‘_O—K Cancel
descendants are
deleted. & Pinke

O Relevarjt Collapse

My topics

Vacation periods
Conference
Flight

Work

Shared topics
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Copy, cut and paste a
topic allow you to
easily change your
topics structure. The
“Paste” and “Paste as
child” become available
after a “Copy” or “Cut”
action has been
selected.

An example of using
“Cut” to organise
alphabetically the
topics is as follows:

e Right-click “Vacation
periods” topic

e Select “Cut”

e Right-click “Flight”

e Press “Paste”

The Filters panel is
updated showing
“Vacation periods”
topic after “Flight”. The
match count remains
unchanged

£2 Pinker

O Relevant Collapse

My topics

I

Vacation N -
Vacation periods A
Conferen/

Flight
= Work .
Excluds
Shared topics %) Excude
Documents & M
[5 Textdoct  Delete
T Presental Copy
£ Pinker
X Spreadsh  cut
[ Images <
[ Emails
J7 Audio -
dit ..
[+] Video N O Relevant Collapse
ew sub- Py
B Archives y topics £33 Pinker
= Conference |on ¢
= Flight
= Filters Saved searches
= Worl
Shared topic: O Relevant Collapse
Documents & Medial My topics

= Conference
= Flight

%} Exclude

£ Pinker

-
7

x Delete

=) Copy

& cut O Relevant Collapse
J3 Audio Paste My topics

=] video Paste as%\ = Conference

Flight
Vacation periods

Work

Move an existent topic
as descendant of
another topic
Right-click the topic
of interest

Press “Cut” or
“Copy”

Right-click the topic
that will become the
node of the cut or
copied topic

Press “Paste as
child” in the context
menu

In this example “Flight”
has been changed from
being a main topicto a
sub-topic of the
“Conference” topic.

£2 Pinker
fa < > 5

O Relevant Collapse

My topics

ittt

Conference

Flight
Vacatio

My topics

Work
topics

nts & Med ) Exclude

Work
Shared topics. £ Pinker
Documents &1 = Exclile
(3 Textdot fm < <
X Spreads  Copy O Relevant Collapse ¢ ) Pinker
(= Images Cut ~ My_toplcs m . -
™~ = Confere; w
= Vacation pégiods
= Work ED Relevant Collapse

= Conference,
= Conference
= Vacation pe

[ TeX docum 23 Pinker
P Presdptatiol  pejete o«
; :::: N E:lpy Filters Saved searches
™ Emails Paste O Relevant Collapse
73 Audio Paste as child My topics
’ \:E Conference
= Flight
= Vacation periods
= Work
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The “New sub-topic...” screen of a topic allows you to add synonymes; this is very helpful when

dealing with files providing same information without standard naming convention.

Key aspect to consider when adding synonyms:

vk wnN e

they can be added at all levels of a branch

they are shown as children of the filter parent with an “S” in front of their names

they can be used in set operations

you cannot add a synonym to a synonym

they will appear in a list on the “New sub-topic...” screen of the corresponding topic name

Synonyms or related terms can be added and/or deleted at any time to topics and subtopics. The
following example illustrates how to add synonyms to a sub-topic filter.

e Right-click the
sub-topic name
opens the
context menu

o select “Edit”

e Type the
synonym in the
corresponding
field and press
“Add”.

e Press “Save”

In the example
shown “Itinerary”
has been added to
the “Flight”
subtopic as a
synonym. In this
case there are 78
files in the indexed
locations matching
the added
synonym.

You can browse the
files containing the
synonym or use it
in combination
with other filters to
find the file of
interest.

£ Pinker

£«

Filters Saved searches

O Relevant Collapse

My topics

Shared topics
Documents & Mi
Dates

Indexed location

Conference

Flight -
= Flight
= Work

Vacation periods

*) Exclude

Delete
Copy
Cut

Name Flight
Synonym Add

Itinerary

Save \
\ £ Pinker

Filtegs Saved searches

S ltinerary
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How to identify topics

Topic filters are usually unique to each Pinker user as they are the means to find and organise his or
her documentation and save them for future reference. Defining the topics properly is fundamental
to home-in quickly on the information of interest. It is recommended to distinguish between specific
topics and generic topics. Specific topics pertain to some area of expertise, knowledge, discipline,
know-how or interest for which you want to find files on a regular basis. Generic topics refer to
common aspects of the specific topics and typically cut across more than one specific topic. Below
are some examples of specific and generic topics per job role and area of interest.

Job role: Business Consultant

Specific topics
Knowledge Process analysis Smart Fields
management | (Improvement) (ifield, Field of
(KM) e Process model | the future)
Proposals and projects
e Plan v v v
e Budget
4] e Resources
'g- Clients
5 e Amerada Hess
g e BP v v v
8 e ENI
e Shell
e Unocal
Measurement (KPI) v v

In this example, all specific topics have synonyms (shown in parentheses) and one has a subtopic;
two of the generic topics have subtopics and one has a synonym for a total of 20 topic filters.
Combining these filters will allow the business consultant to quickly home-in on information of
interest. One such combination is illustrated below. In this case there are 3542 files matching the
“My topics” filter. The Business Consultant needs to find all documents on knowledge management
involving the Amerada Hess client that contain a plan and a budget.
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Applying the set operation “Require” to four of these topics yields a result set of 18 matches as

shown below.

“Require” Knowledge management

£2 Pinker

Filters
=] Collapseall O Reset filters
My topics

Knowledge management

far < 1r | £ Type words to search for here

“Require” Amerada Hess

Smart Fields

<vvl

o]
()
=:
@

Amerada Hess
BP

Eni

PDVSA

Shell

Unocal

<
u

Proposals and Projects
Budget
Plan

Resources

Process Analysis

Measurement
Documents & Media

vV VvV oV
OCHBEOD VvV
b4
[+]
=
3
w

Indexed locations

£2 Pinker
| <

vV VvV VvV VvV

Filters
Collapse all

<vvml

OHEDV YV

%7 | £ Type words to search for here

My topics

Knowledge management

Smart Fields
Clients

Amerada Hess
BP

Eni

PDVSA

Shell

Unocal
Proposals and Projects
Budget

Plan

Resources
Process Analysis
Measurement
Documents & Media
Archives

Dates

Indexed locations

O Reset filters

“Require” Plan

£22 Pinker

i < 7 | 2 Type words to search for here

l._

v

Collapse all O Reset filters
My topics

Knowledge management
Smart Fields

Clients

<vval

Amerada Hess

BP

[TUNTTUNTTUNTTLTTL
0
o
<
w
>

v = Proposals and Projects
= Budget

Plan

Resources
Process Analysis
Measurement
Documents & Media

Archives
Dates

VvV VoV
OME0 v v

Indexed locations

“Require” Budget

2 Pinker

< ¥r | £ Type words to search for here
[-] Collapseall O Reset filters
b My topics

Knowledge management
Smart Fields

Clients

<vval

Amerada Hess

BP

(TSI TTUNTTU TS
0
o
<
w
>

v

n
Ry
g
13
o
@
3
Q
D
S
8

Budget

Plan

Resources
Process Analysis
Measurement
Documents & Media

Vv VvV
DHBED VvV

Archives
Dates

Vv Vv

Indexed locations

1060 files (from 9767
indexed files) match
the “Knowledge
management” filter

104 files match the
“Knowledge
management” and
“Amerada Hess”
filters

74 files match the
“Knowledge
management”,
“Amerada Hess”, and
“Plan” filters

38 files match the
“Knowledge
management”, “Amerada
Hess”, “Plan”, and
“Budget” filters
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Job role: College Teacher:

Specific topics
Computer & Network | Information Business Office
Technician Technology Administration
Program
e Students v v v
e Calendar
" e Grades
'5 Educational material
2 e Online
o v v v
S e Offline
§ o Syllabus
Teaching material
e eBooks v v v
e Lesson plans
e Test banks

In this case there are many possible combinations of filters as all the generic topics have subtopics.
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Area of interest: Finance

Specific topics
Investment Income Invoice
Bank
L2 w|e Credit v v
o 2
c o | e Cash
o O
O * | Tax v v
e Federal

In this example, “Bank” has two subtopics while “Tax” has one subtopic for a total of eight topic
filters. The combination of these filters will allow the user to quickly home-in on files of interest
regarding finance. One such combination is illustrated below; in this case there are 1097 files
matching the “My topics” filter. The case presented here is to find all files on investment that
includes income but are not associated with any tax

By applying the set operation “Require” to two of these topics filters and “Exclude” to one topic filter
yields a result set of 23 files matching the filters selected as shown below.

“Require” Income
£ Pinker
T < 7 | £2 Type words to search for t
= Fiters |G *Require” Investment
= | | fi
-] Collapse all O Reset filters ) Pinker
v = ﬁly!oplcs far < ¥y | £2 Type words to search for
Income i “Exclude” Tax
v = Bank =] Collapseall O Reset filters ) Pinker
= Cash v & My lopics far < ¥y | 52 Type words to search f
— " Investment
— Income
v = Tax = BLk -] Collapse all O Reset filters
= Federal ¥ LS ean = :
= Invoice = Cash ¥4 e I‘OPICS
> [ Documents & Media L Crodk oams
> [ Archives e v = Bank
= Federal b
> EE Dates = —
3 = Cash
> [ Indexed locations = NORS = Credit
> [ Documents & Media .
> [f] Archives v (® Tax
S BB Dates [x] Federal
3 Indexed locations = vl
> [ Documents & Media
> [T Archives
> EE Dates
> [ Indexed locations
195 Files match the “Income” 127 files match the 23 files match the “Income”,
filter “Income” and “Investment” | “Investment”, and “Tax” filters
filters
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Area of interest: Travel

Specific topics
Vacation (Holiday) | Work Conference
e Integration
e SPE
L, Hotel v v v
% § Flight v v v
O * | Carrental v v v

In this example, the “Vacation” topic has a synonym while the “Conference” topic has two subtopics
for a total of nine topic filters. The combination of these filters will allow the user to quickly home-in
on files of interest regarding travel. One such combination is illustrated below; in this case there are
2644 files matching the “My topics” filter. The case presented is to find all files on SPE that includes
work but are not associated with any conference.

By applying the set operation “Require” to two of these topics filters and “Exclude” to one topic filter
yields a result set of 56 files matching the filters selected as shown.

“Require” SPE

£ Pinker

e < 11 | £ Type words to search for
-

Fiters [T “Require” Work

-] Collapse all O Reset filt £0) Pinker
v = My topics e < 17 | 2 Type words to search for hen
7 2 yocawer - Fiters |
= Work Filters “Exclude” Conference
= |-] Collapse all ) Reset filters ]
~ = Conference = My tooi 2 Pinker
= Integration Y= _y topies for < 7 | £2 Type words to search for he
_ » = Vacation )
—_ Work
= Hotel _ [-] Collapseall O Resetfilters
= Flight ~ = Conference _
— o ol = Integration v = My topics
= Larrena ) SPE » = Vacation
> [% Documents & Media _ —_—
. = Hotel e
> [ Archives = £ “ (%) Conference
» EE Dates = Flight o
: ) = Carrental [*] Integration
» [0 Indexed locations SPE
> [ Documents & Media _ e
> [f Archives = Hotel
» EE Dates f Flight
> 3 Indexed locations = Carrental
» [ Documents & Media
> [T Archives
> EE Dates
» B3 Indexed locations
171 files match the 124 files match the “SPE” 56 files match the “SPE”, “Work”, and
“SPE” filter and “Work” filters “Conference” filters
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The goal is that by creating the topics filters you can easily create combinations that allow you to
quickly find the specific file(s) that you need. Once you are satisfied with your selected topics’ result
set you can add this to the saved searches for future use.

Steps to create topics:

1. Identify from your area of interest the key themes or specific topics that you need to access
regularly and need to know about quickly. These will become your main results set of files to
work with.

2. Identify generic topics: think about common aspects that cut across more than one specific
topic and between which you want to distinguish. When a generic topic applies to only one
specific topic it may be better to add it as sub-topics of the specific topic.

3. Identify sub-topics for each topic if needed.

4. Identify synonyms, where applicable, to each topic.

5. Use the “Edit” option from the set operation menu or the “Manage topics” option from the
Settings panel to create and change your topics.
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Settings
The Settings panel can be accessed by pressing the settings icon (&) in the right upper corner of the
screen.

Locations

Manage topics

]
£2 Languages
=

General settings
Ig Version
B4 Feedback
§ 3rd party licenses
i About Pinker

This panel allows you to change the choice of drives and folders to index, save current topic’s

structure and upload new one and select the language in that Pinker will operate. You can check the
program’s version here and send diagnostic feedback. It further provides information about 3 party
licensed software used by Pinker and in “About Pinker” lets you view and update your Pinker license.

Indexing settings

The initial setting of your locations to index can be changed at any time, i.e. drives and/or folders
added or excluded, via the Locations option of Pinker Settings panel. The “Locations” panel shows all
the available drives and folders, indicating those currently indexed with a check mark. From this
panel you can carry out the following actions:
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e Change the
selection of file

locations (drives, a prker - o «x
folders) to index

by deselecting or = ecsiens ® e

adding other S | i

drives and folders e 0 Dutn

from the drive and ors oy s 0 wuse

folder tree e . o)

O o

e Change the option
to identify
duplicated files

e Include system ety duplcates O Show hden fes
X [ Documents (Text, Presentations, Spreadsheets) O show hidden folders
files and/or O peures 2 Searo for ranges on start 1y
. . O other Accept changes | Cancel changes
hidden folders in - i
Update index
the |ndex|ng Index last updated 4/26/18 11:21:43 AM

process
e Update index or
cancel the update

Left- click “Update index” will generate the following message:

> Local Disk (C: @ Inf : X
nformation
O by :
Pinker is searching for changed files (in the background) ...

Identify duplicates O show hidden files
[¥ Documents (Text, Presentations, Spreadshests) O show hidden folders
O pictures [ search for changes on start up
J other Accept changes Cancel changes

.| Update index
Looking for new and changed files ...

Once you press “Ok” the indexing process starts and the progress of updating the index is shown in
the progress bar:

.|
Analyzing 550 new or changed files.
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Here are some illustrations of removing and adding drives and folders to your “Indexed locations”.

Exclude the desktop folder from current indexed locations

{22 Pinker

o Left-click the
“Settings” option to
open the settings
panel

o Left-click the check
box next to desktop
folder to deselect it

e Left-click the ‘Update
index’ button to
update the indexed
locations

e Press “OK” in the
confirmation

@ Locations ® Ruthie

& Documents
& Downloads
& Desktop

& "Rictures
O Musl

About Pinker

@ Ruthie

& D
& Downloads | £ Pinker

Desktop
«
& “Rictures i)

Saved searches

O Relevant Collapse

My topics

dialogue Shared topics
uments & Media
Date
The desktop folder is indexedocations
3 Ci/Usersl.../Documents
removed from the £ CiUsers!../Downloads

£3 Ci/Users!.../Pictures

indexed locations and
the index is updated.

Add an external drive E: to the indexed locations
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When you press the ‘Update index’ button, Pinker

1. checks for new and changed files,
2. indexes the new and changed files, and
3. computes new match counts

You can close the Settings panel any time and return to the Pinker main screen where you can view
the changes to the “Indexed locations” list.

Manage topics definitions

Once the topics have been identified and created in Pinker, they can be managed through the
Settings panel. Pinker allows you to create many different filters using topics so you can analyse your
data and information using different perspectives but you can work with one definition at a time. In
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order to maintain and re-use these various topics filter, it is necessary to download and save existing
definitions before creating new definitions.

The illustrations below show how to use the options of Manage topics.

Download current definitions of my topics:

Using the Settings

panel:

o Left-click the &
icon

o Left—click the
“Manage filters”
option

o |eft-click the
“Save topic
definitions”
button

e Select a folder,
assign a name and
click “Save” (note
the file will have
the extension
“.pnk”)
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Replace topic definitions (this can only be done if you have save a previous definitions)

Using the Settings

panel:

o Left-click the
“Replace topic
definitions”
button

o Left-click the
“Choose
definitions to
upload” button

e Select the file
with the
definitions

o Left-click the
“Apply
definitions”
button
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Restore default topics

This option allows
the user to bring
back the pre-defined
topics that come
with Pinker:

o Left-click the
“Restore default
topics” button

e Press “Ok”
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Changes made to the content filters will be overwritten with
default values. In order to save your current content topic
definitions for later use press "Cancel" and then "Download

topic definitions”.
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Mail-Sorting plug-in
Topics can be used to address needs beyond search that require automatically organising or

classifying large numbers of documents. One example is mail sorting. The Pinker Mail-Sorting plug-in
can sort incoming mail in a matter of minutes rather than hours.

The picture below shows the specific steps using Pinker to carry out mail sorting for a financial
services company.

A
* Select * Move
documentto renamed
rename documentsto
target folder
structure
* Validate new
names
—— N—— N—

The steps in green font are carried out automatically by Pinker.

For this plug-in to work two things need to happen:

e All mail must have been scanned, made searchable through OCR, and stored in a specific
folder

e Topics must have been defined following the company conventions to organise (mail)
documents, e.g. by customer, supplier, document type, etc.

Classify all letter mail

For Pinker to be able to classify the mail according to a specific convention, the required filters must
be defined using the topics functionality.

For this example the following topics were defined (see “Define topic filters”) to group the different
elements that will help in finding and organising mails per staff.

2
<

Filters Saved searches

O Relevant Collapse
Financial Services Inc

Company

Staff

Product

Document type

Shared topics

Documents & Media

Dates

Indexed locations
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As each staff has a number of customers under his/her responsibility, the customer name is defined
as a sub-topic of “Staff”. In this example, John Smith has three customers.

£2 Pinker
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Filters Saved searches

O Relevant Collapse
Financial Services Inc

Company

| @
1l 2
=

John Smith

Synonyms of John Smith
David Black

lan kidney

Jane Bergen
Lucila Montes
Robert Callaghan
Samuel Whilhem

m
e
2
c

Q

For Pinker, each term defined as a topic represents a filter to find all matching documents. Now,
Pinker is ready to rename the mail using the defined topics.

Rename mail per staff

The following example illustrates how Pinker, using company’s convention, helps in renaming the
mail per staff.

Example of using “Rename” to sort mail:
Goal: Find all mails that are responsibility of Lucila Montes and rename them
Steps:

a) Left-click the chevron of “Lucila Montes” to expand and see her customers names, and
b) Left-click “Lucila Montes” to view all matching documents.

I £ Pinker

Bl < > | <

Filters Saved searches | 2 matches

| O Relevant Collapse Reset O Show snippets

Financial Services Inc Name Date modified v/ Size
= Company =| Example letter 6.txt 6/4/18 11:15 PM 118
= Staff = Example letter orig.txt 6/4/18 10:40 PM 998
John Smith

Synonyms of Lucila Montes
Julia Vindasius
Roberto Conti

The results area shows just two letters for Lucila Montes, one per customer as indicated by the
match count next to the customer name.
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c) Left-click and shift to select all documents shown on the right side of the screen.

£23 Pinker
fm <> 2
Filters Saved searches 2 matches
O Relevant Collapse Reset O Show snippets Rename Moveto.. Copyto.. Delete Cr
~ Financial Services Inc Name Date modified Size
= Company [=| Example letter 6.txt 6/4/18 11:15 PM 111B
= Staff [=] Example letter orig.txt 6/4/18 10:40 PM 99B
John Smith

4
ot

Lucila Montes

Synonyms of Lucila Montes
Julia Vindasius

Roberto Conti

Robert Callaghan

With this action all the functions in the ribbon of the results area are activated.

d) Left-click the “Rename” function.

Smart renamer (File 1 von 2)

Old name: Example letter 6.txt

New name: LM - 04-06-2018 - Contract - Workflows - MYO - Roberto Conti - Comments.txt *  Next

Custemer name: Roberto Conti
Supplier name: Manage your options
Document type: Contract

Product: Workflows

Pinker suggests renaming this letter with the name shown in the “New name” field. In this
case the naming convention includes seven terms: the staff initials, date, type of document,
product name, company acronym, customer name and comments. Pinker also shows a
preview of the letter to help the staff with the validation of the suggested letter name. From
this screen, the staff (Montes) can either do one of the following:

e Click “Next” to accept the suggestion given and go to the next letter, or

e Click “x” next to the new name to leave the old name i.e suggestion no accepted, or

o Click “X” in the ribbon to close the screen and return to the results area with no
changes, or

e Make changes to the suggested name and then click “Next” or “Finished” if no more
mail to validate. These changes can either be done manually by typing the changes
directly in the “New name” or by selecting the change from selection panels. These
panels will show the content of the topic filters associated with the term to change
in the “New name”.
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For example, to change the staff name left click on “LM” and Pinker will allow you to
select a different staff name from the selection panel shown below.

Smart renamer (File 1 von 1)

Old name: Example letter orig. txt

ew name: LM - 04-06-2018 - Offer - Process design - MYO - Julia Vind

Customer nam
Supplier name:
Document typ

LM Lucila Montes
Product: Pr JS John Smith

SW Samuel Whilhem
RC Robert Callaghan

Similarly, if the date needs to be changed, left click on the date and you can select a
new date from the following panel.

Smart renamer (File 1 von 2)

Old name: Example letter 6.txt
New name: LM - 04-06-2018 - Contract - Workflows - MYO - Roberto Conti - Comments.txt
Supplier name:
Document type] 04-06-2018
Product: Workf| 03-06-2018
02-06-2018
01-06-2018
31-05-2018
30-05-2018
29-05-2018

Relocate mail per staff

Once the validation of mail’'s new name has been completed, all the mail associated with a particular
staff can be moved to the corresponding folder using the file operation “Move” (see file operations
section).
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