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Preface
Diear users:
I, Weleome 1o wse Orehid series cake showease manufaciured by our company, 1118
designed for sites like various supermarkets and hotels and mainly wsed for
refrigeration and show of articles. The refrigeration temperature is 2-7°C and the
humidity 12 75% abowve.
2. The product refrigeration svstem has evaporator under laid with unigue design
and making of the liner, making temperature inside more wniform. Precise
avlomatic defrosting controd functions with stable performance: wse natural air
defrosting to save clectricity energy.
1, The product hos humoamized design, inereases the display function of the
commodities. Itis nice and decent so that it plays a certain adornment ¢ ffect in using
OCCESI0NS.
4, The executive components of refrigeration syvstem and the controlling
components of electrical equipment are foreign brand-name products. so as o
ensure the operation ol the product 1= stable and reliable, The reasonable svstem
design improves the heat exchanging efficiency, Thus the cooling inside the cabinet
15 Faster wnd the temperature s lower, and it 158 more energy-efficient.
%, This product adopts a wide climatic zone and designed to resist bad working
environment. Large efficient evaporator can reduce accumulated cream, so
signilicantly increases the effective using area. The cold air in the showcase is
supplicd from all directions with more wniform temperature, It is designed
panoramically with uitra clear safety glass of high strength, definition and pood
displaying effect, Using LED} lighis can bring betier displaying effects. For
defrosting process, this product adopts double controls of defrosting temperature
and time, in order o be safe and save eléectnie energy
In order to wse owr product better and prolong the service life of ity please

carefuify read the operation manwal of thiv prodact before uxing,
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VIIl. After-Sale Service

Ok the condition thet user follows the user manual, the product will have one-vear
warranty since the delivery date and owr company will be responsible for
replacement ond repair of the damaged components caused by poor quality durnng

the period (glass damage excluded),

Proper fees will be charged after repuiring damaged products caused by following
FEdR0ms:

1. Mot follow user manual,

[3¥)

 Randomly use ummatched components for replacement,

Lt

-Woltage fluctuation value exceeds permissible scope or other natural factors.

W.Appendix with Shipment
|. 1 product instruction.

2. | quality certificate and warranty card.



VI, Electrical Schematic Diagram

Without defogging function
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Il . Cantions

| Must use separate single=phase triple=pole power socket with the socket earth
port (E) reliably earthed.

Warnings:

domot take running waler or gas pipe as the earthing terminal,
. Donotdirectly put the power line on the passage. There should be a trough plate
with certain sirength for shielding or groove with cover plate o saveid damage
from heavy load and sharp tools.
3. Mever put hazards which are velstile. corrosive. radicactive. flammable,
eaplosive, poisonous and polluting the food in the cabingt
4. Do remember 1o cut off the power before cleaning the product or changing
lamp. Do not rinse it in case of electrical apphiance bemnmg allected with damp.
spaking or having other accidents.
5 Onee the product has eleciric sod refrigerstion system trowbles, non-
professional electricians and personnel withouwt sufficient refrigération
technology and rich expertence shall not randomly fiddle with, disassemble and
repatr 14 10 case of causing more serious acerdents and even danger, which will

lead to more losses,

Temperaturs Rapair or replace the
COMPrEsLor)  ontraller i temperature controller.
mot warking dnaGei

Compressoris Rapalr or replace tha

damagad. COMPrEsEnT

The power masier Switch an.

swilch is off ar the
lamp awilch is off,

lamp off

Lamp's connectar

Check whelher they are llexible Rainzert the plugs after

whether il has rasistance.
if nol, tha lamp s dameged.

Gontactspoor,  |ortrippingeff. | pulling outand fix them.
Lamp power Gheck output has yoliaga or Raplace power
transforrmer not 1T ned. then it is damaged. | ransformer

damaged.

The larmp iz Dismount the lamp and Raplace the tube.
damagad. maasure its resistanca, Chack

V.Non-faults

1. When the compressor operates, the surface will be hot. In normal compressor

operation, the surface temperature will be high. This 15 normal phenomenon, Do nol

touch with hands,

2. Thers is moisture condensation on the glass surface, With high environment

temperatiure and humidity, it is casy for dewdrop to appear on the external surface

of the glass. Please wipe it dry timely using soft dry cloth.

3, The room temperature is lower than the controlling temperature of the thermostat

g0 that the compressor hreaks down, Because the room temperature is lower than

the temperature of the thermostat, so the data collected by the temperature sensor is

1ot E'I"I-I"I-'IIEI'I. ton start thea co IMpressor,

—t




naar heat Source.

E-h-:T'.li the surreunding h:ﬂ.t
source of the equipmeant.

| i'.l'lm'u the heat source
| away.

Owarhigh | Evaporater frosting
lamparalure is toothick,

Observe the evaporator
wndow,

| Dafrast timely and shorten
tha refrigerating and

Inzide tha diefrasling padiod.

Cabinel The sloring goods  |Whether the goods obstruct the| Take some goods oul.
are too much inside | alr outlet and influencea the air |
the cabinel, flawing.

The retrigarant Check the welding pointand | Weld again, FIll the

| loaks. filling apening. | refrigarant.
The surrounding Check the surrounding wind Mowe the wind sounce
wind speed of the spurce of the equipmant, away or reduce the wind
equiprent is oo spaed
high.

Faulis Fauli Causes Scope of Examination I Troufleshooting
Condenser dusiis Check the condensar. [ Wash tfe condensear,
too much and

Cvarhigh infiuances the heat

tormporaiure discharging !

Inaic.rath-& Condenser fan and | Check the lans. Repair or replace the fans.

Cabinet avaporator fan ara
damaged, |

foo koud The cabinetis not | Whether the cabinet castors | Adjust the castors.

ficxige placed slable. supporl firmly. [

Fined scrows of Whaether the serews are fixed | Tighlen the scraws,
eompressar unit and and reliable.
| othars are fiexibla, ! i
The voltage exceeds| Check the power voltage | Use voltage stabilizer and
i:nmpruumr"h' allorwed inserl proper power, Maks
not working fluciualion range. sure the aguipment
| operate normally
'Tha autpart controd Chiack tha output contral loap | Connact the loap.
loap al the ta find he digcannaclion poinl. |
lamparatura
‘canireller
disconnecis. ,

[Il. Precautions for use

l. Push and place gently when carrying with inclination not exceeding 45 degrees.
2. The produst should be ploced in the area which 15 ventilated, coel, dry, kept
away from heat and dust. Direct sun exposure should be avoided in case of
affecting refrgeration effect snd the ground should be even and firm. Distance of
the cabinet’s periphery from walls and other ebhjects should be no less than 10 cm
in order to ensure good radiating of condenser. When the showcase put in specitied
arens, please unfasien supporting screw on the fronl end of 1t in order 16 prévent
displacement due to external foree .

3. Proper power supply for the product 1s 1837V -242V/50Hz. If the volisge docs
ok meet reguirement, pleaseinstall power regulator with corresponding capacity

Plug in and start only after confirming the voltage. Afier power on for 20 minutes,
check whether elecirical appliance works normally and refrigeration effect
remarkable or not.

4. The showcase should be opersting for a period of time fo confirm the
refrigeration system in normal condition before use at each time, After the
temperature inside is reduced to normal one, food can be pul mto refrigeration
tray for refrigeration,

i. Do not put to0 much over hot food in the showecase's surface in case of
penertling over charge instantaneously,

G, Thermostat iz not allowed to adjust on general conditions.

T. Time interval of starting the refrigeration units should be no less than 3 minutes
eiherwise compressor will be easily damaged or its service life shortened,

4. Defrosting period has been set for the product {defrosting per ZH, 1OMINY. If
the contraller loses contral, we supgest stopping and opening 1o defrost for 10-
JOMIN. Do npt rinse with water and do not speed up defrosting by using

mechanical equipment or in other ways.



9. Do not wse electrical appliances in food closel of showcase such as high
temperature sterilizer and ozone generator.

[, For long-term discontinustion, take internsl and external cleanimg well for
the product. Then dry and place it in dry, cool ventilated place, and frequently
check to beware the rats, When restarting the equipment. strictly check the
electrical lines wo see that whether be bt and damaged by the rats, After sirict

inspection and meking sure, the cquipmentcan be restarted to use.

Warnings:

Cul off the power before cleaning, Wipe with defergent, water and
wet cloth, do oot vse solvent harmful to human or corresive to showcase and
spray with water in case of cansing leakage avcident due to damage of elecirical
elements,

LI, Mon-professionals shall not randomly open and replace members, electrical
elements in the freezer and refrigeration units
12. Mever directly replace the tube without cutting off clectricity when tube has

faults snd self-check and replacement 15 regquired,

Warnings:

Replace lamp. First cut off power, unplug LED strip lead from
connector, then disconnect lampshade with supporting rack, and draw oul
lamp from the captive fastener of lampshade, insert new LED strip info it Fix
lampshade, plug lead inte connector and furn on the power supply. Check

whether to work normally or gt 1T not, do troableshooting.

13, Ask protessional maimienance personnel to replace damaged power line to avoid
danger

14, If you cannot repair the failure by yourself, please ask for professional
persennel o work out in a timely manner, or inform our technical personmel to
reprair the failure

15.Ask professional meintenance personnel to replace damaged power line to avond
danger

16 physical or menial disability for adults and minors is prohibited o use this

product.

V. Common faults and troubleshooting

If vou think the product has tronbles, just check and do froubleshooting as per
Sfollowing form. If still fafls, please contact our company or sales depariment,
Now-professionals shoald nor randomdy dismantle and maintain product
struciures, efeciricel elementy and refrigeration system, Check ond
reanfleshooning must be done by professional fechricvians or accident will be
eaxily cansed, feading to bipger fosses, Once the product is fownd to be elecirified,

please cul off poiver immediately and then ask professionals for check and repair.

Common Troubleshooiing

Failts Fault Cauzas | Beope of Examination TmuhTeahmhng
| Moelectric | Leakage circult Check whether each electrical | Replace leakage elamanis|
inpd breaker disgonnecis alement has ivakage and and warthod well,

whalher earthad well,
Whether (here s looseness Repair of change the
petwoan plug and socket. sockel

Foor contacl

betwaanplug and
nockel

Input caniral line Check caniral circuii raipaic confiral circait fauli

lault location




