
For our full return & exchange policy, please visit: 
www.petcozzies.com/returns 

 
RETURNS FORM 

 
 
 
 
 
 
 

Customer Details 
 
Name: ____________________________________________________________________ 
 
Email: _____________________________________________________________________ 
 
Phone Number (optional): _____________________________________________________ 
 
Item(s) Details 
 
Invoice number and date: _____________________________________________________ 
 
Quantity & Item(s) for return:   

 
Reason for return: 

 
Return for:  
 Store Credit 
 Exchange (please notify us what you would like to exchange for) 

 
________________________________________________________________________ 

 Refund (only applicable if item is faulty or incorrect) 
 
We recommend using a trackable method to ensure prompt and safe delivery back to us. We 
are not responsible for damages and loss incurred during the return postage process. 

 
Thank you. 

Returns Address:  
ATTN: Petcozzies – Returns Department 
PO Box 68 
Killara 
NSW 2071 
Australia 

 

 


