
The Challenge
With over 13,000 employees in over 100 coun-
tries, GfK is one of the world’s leading market re-
search companies. Internationalization within the 
company made language learning more import-
ant, especially to foster communication between 
employees. As classroom courses didn’t prove 
to be effective, GfK chose to shift from offline to 
online learning: Babbel’s Intensive package, com-
bining e-learning platform and virtual 1:1 lessons 
with Babbel Live, turned out to be the best option 
for GfK. 

“We wanted everyone to feel comfort-
able and confident communicating 
with each other — that’s exactly what 
Babbel helps us do.”

 Jasmin Werblinski,  
Training Coordinator,
GfK 

Why Babbel? 
The Babbel for Business Team gave GfK a personal 
introduction to the product, after which GfK started 

a 3-month test phase with a group of employees. 
They were enthusiastic, especially about the virtual 
1:1 lessons with Babbel Live: 

“I thought it was great that I could 
decide for myself when and how long 
to learn. And Babbel Live was really 
fun — the teacher gave me a good 
feeling.” 

Usage reports enabled the training coordinator to 
see which employees used the language courses 
and how much. Unused accounts could be trans-
ferred to other users — practical and cost-saving. 
Furthermore, the e-learning format allowed GfK 
to offer language learning on a global scale, so that 
employees abroad would also have the chance to 
use Babbel.

Summary 
Babbel offered GfK a more effective language 
learning method than the original in-person 
courses. With Babbel Intensive, employees could 
learn in a goal-oriented way, and learning prog-
ress can be followed with usage reports. 

GFK  
From Offline to Online:  
Learning Languages with Babbel Intensive
With Babbel Intensive, employees at GfK effectively learn English and German  
to communicate confidently with each other. 

Top 3 Reasons 
To Use Babbel 

 Modern and flexible  
learning method

 Effective  
Blended Learning solution

 Scalable solution for  
employees worldwide
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