RETURN FORM

Please complete the form and include it with your return.
For assistance, email us support@herabeauty.ca

Order Number:

Your Name:

Billing Address:

Shipping Address:
(if different from billing address)

Email Address :
(associated with your account)

Note: All refunds will be made within 30 days from our approval for a refund. Refund will be applied to the original
method of payment.

Reason for Return

Items you are returning

Item Number Description Quantity

Send all items for evaluation to the following address:

HERABEAUTY.CA SERVICE CENTRE
ATTENTION: RETURNS DEPARTMENT
3591 RUE ASHBY SAINT-LAURENT QC H4R 2K3

Note: You are responsible for the shipping and handling charges of your returns unless a wrong item was sent by
mistake. Items returned outside the return timeframe may not be approved for a refund. Please note that you will be
responsible for shipping and handling charges if you request us to send you back the items not approved for a refund.
Original shipping and handling fees are non-refundable. Please consult our RETURN POLICY online for further details.
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