Nicky Samuel, RN
Home Care
Phone: (403) 820-6005
Fax: (403) 820-6007
Cell: (403) 820-4207
Hi Steve

Sorry it took so long to get this to you. | needed to get permission from the clients and my
boss to email the pictures, the next thing | knew it was Christmas etc.

The first set of photos of the ankle were taken in May, 2003. Physio had already been
working with her since February, 2003. 1 took over in September 2003 and the first time |
used the sheepskin was November 20, 2003. To say the least | am very impressed with
your product as are my clients. The ankle ulcer was approximately 1 cm deep when | first
took over, and since the use of the sheepskin, it has completely filled in.

| hope the explanation for the ankle was okay. | saw that client this afternoon, January 12,
2003, and took another picture. Her ankle has scabbed over and | feel that the scab will just
slough off as the open area had completely filled in. Her daughter is so pleased she is
having her wear the sheepskin protector 24 hours a day. See Photos 1 —5.

As for the stump protector, the fellow isn't willing at this time to purchase and we are doing
everything we can to convince him this would improve his quality of life. | will get in touch if
he changes his mind.

The buttocks are of a fellow who started to have skin breakdown because he mainly sits all
day. We had him on a roho cushion which really did nothing. The week after | met you at
the conference | saw him and he had started to break down. You can see about a 1-cm area
that is open. One week later, he was healed with only the sheepskin patch applied to the
wound. We were thrilled! He has not broken down since (see photos 6 — 7). His family
think | am a miracle worker, but | had to give your product the credit. Thanks again.

Thanks. Please keep in touch

Nicky Samuels, RN
Drumbheller Health Centre
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