
JOURNEY WITH US
Whether you’re outfitting a team, club, or just your local crew, we’ll design 

and manufacture most stand-out and best looking kit you’ll ever wear.

Every GreenMonkey kit starts with specially sourced Italian fabrics and 
chamois for the highest comfort and performance. We use high end

technology to laser cut patterns to deliver high quality fitting garments 
and use German printing machines for the best sublimation.

Consider Green Monkey as your trusted custom kit provider, 
we’ll always go the extra mile to ensure that you’ll be kitted out in style.



DESIGN
Describe what you would love to see on 
your kit. Please submit all logos in vector 
format and any design requirements 
using our design form. The more 
information you provide, the better!

Our in-house designers will provide 
some concepts for you to review.

MINIMUMS
We do not have minimum orders but 
pricing gets better when you order 
more.

If you only order 1 jersey and 1 pair of bib 
shorts, the one-off price including 
shipping and design is $400 incl GST.

LET’S GET STARTED



SERVICE AGREEMENT
Once you're ready to journey with 
us, our service agreement will be 
sent to you via email to sign and 
return to us.

DEPOSIT
GreenMonkey requires a $200 
non-refundable* deposit before 
starting the design process. This 
deposit is either applied to the 
order or refunded back once the 
team store has closed.

PROCESS AND 
LEAD TIMES
We provide a FREE design with 
every order - with 2 free revisions 
included. Further revisions incur 
a design charge of $75 + GST 
per hour. 

The design process can take up to 
2 weeks but depending on the 
urgency of your order, we can 
provide faster design turnaround.

Once design has been approved 
and the colour matches/layouts 
provided by our production 
department is approved, our 
production will take 3-4 weeks to 
complete. If you need urgent 
delivery, we can provide a 2-week 
express service for 25% surcharge 
on top of normal custom kit 
pricing. 

Your initial $200 deposit is credited 
to your final invoice once 
everything is confirmed and order 
is made.

*A $200 deposit is non-refundable if an order is cancelled 
after the design process has been completed.



FULFILLMENT
We can send all kit in one shipment 
to your location or create an online 
team store that gives members the 
opportunity to place an order and 
have it fulfilled directly by us.

FIT KITS
This is a key component of our 
service and highly recommended 
to have a “fit party” before placing 
the final order. GreenMonkey Fit 
Kits are available for sizing. 
Shipping of GreenMonkey Kits is 
free both ways with the included 
return label. Please ensure you 
return the Fit Kits back to 
GreenMonkey in un-damaged 
condition. Any samples unreturned 
at the end of agreed upon time will 
be charged at the full retail price.



JOURNEY WITH US

CONTACT
Web: greenmonkeyvelo.com

Email: sales@greenmonkeyvelo.com
Phone: +64 (21) 172-7493


