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Electric Bike Technologies INC. 
Dealer AGREEMENT TERMS & CONDITION 

 
AUTHORIZED DEALER (Identified at the end) REQUIREMENTS:  

 Must have at least one physical storefront location 
 Agree to maintain normal business hours for sales and services 
 Must offer in-shop conversion, repair & maintenance services 
 Agree to maintain current product information & provide technical phone support 

TERRITORIES OR EXCLUSIVES: ELECTRIC BIKE TECHNOLOGIES INC. does not offer protected territories, territorial exclusives or 
product exclusives to retailers. Exceptions may be made at ELECTRIC BIKE TECHNOLOGIES INC.’s sole discretion, but otherwise the 
rights and obligations are non-exclusive.   
 
INTERNET SALES: In addition to Dealer’s own brick and mortar locations and sales therefrom, Dealer is allowed to sell ELECTRIC BIKE 
TECHNOLOGIES INC. products on its own website, but not on any third-party e-commerce storefront platforms that are not under its 
own exclusive branding (such as Ebay, Amazon, Jet, etc.). 
 
PRICING POLICY: ELECTRIC BIKE TECHNOLOGIES INC. sets a “MAP” (Minimum Advertised Price) for all current E-BikeKit (“EBK”) 
products. Dealers are expected to respect the MAP and other online EBK Resellers and to not sell in any manner that may 
undermine the reputation of the product or the E-BikeKit brand.  Should a Dealer be found to be in violation of MAP, they will be 
notified and must immediately correct such issues.  Violation of MAP may result in early termination of this Agreement and the 
underlying relationship and Dealer no longer being an authorized dealer of EBK products.  Further, should Dealer commit multiple 
MAP violations or refuse to cure a MAP violation about which they are notified, ELECTRIC BIKE TECHNOLOGIES INC. may terminate 
the relationship and require Dealer to return all remaining EBK products in its possession to ELECTRIC BIKE TECHNOLOGIES INC. for 
the per product cost at which they were originally purchased, but Dealer being responsible for such shipping details, costs, and 
charges if for cause. 
 
“RESCUE PACK” BACKUP PARTS: For a minimal cost to authorized dealers, ELECTRIC BIKE TECHNOLOGIES INC. offers a “Rescue Pack” 
of back EBK parts that it has found useful in performing review and repairs of its parts.  It is highly recommended that Dealer 
purchase and have on hand such Rescue Pack.  Otherwise, should Dealer elect not to purchase the Rescue Pack and need 
replacement parts, ELECTRIC BIKE TECHNOLOGIES INC. will make best efforts to get such replacement/back up parts (not subject to 
warranty) to Dealer as soon as feasibly possible but will not be responsible for expedited shipping costs and any timing issues in 
doing so.  ELECTRIC BIKE TECHNOLOGIES INC. has found that it is useful for Dealers to have the Rescue Pack on hand.   
 
PAYMENT TERMS: Standard payment terms are Credit Card, Bank Wire, Money Order or Business Check.  In most cases upfront 
payment is required for purchases; however, ELECTRIC BIKE TECHNOLOGIES INC. may allow some dealers to use a credit system 
subject to ELECTRIC BIKE TECHNOLOGIES INC. approval and supplemental documents and terms.  Any and all payments due and 
owed are to be paid within 30-days of applicable Invoicing.  Should Dealer be late on payments owed to ELECTRIC BIKE 
TECHNOLOGIES INC., then such amounts are subject to a 1.5% per month (18% per annum) late payment service fee and charge 
from thirty days past the date a subject payment is due forward. 
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STANDARD SHIPPING & FREIGHT POLICY: Unless otherwise offered as part of a promotional offer, all shipping charges will be added 
to your invoice. UPS Ground is used for orders less than 150 pounds (1-7 kits). UPS Ground Multiweight for orders of 150-500 
pounds (8-22 kits). USPS Priority Mail is used for small parts orders and International shipments. 
 
WARRANTY: ELECTRIC BIKE TECHNOLOGIES INC. provides a limited warranty for all products sold by E-BikeKit. For specific warranty 
terms refer to the written product warranty posted at https://www.ebikekit.com/pages/terms-and-conditions.   The warranty is 
warranted to the original retail purchaser to be complete and free from defects in materials and workmanship for 1 year from date 
of purchase. The warranty only covers new Electric Bike Technologies Inc. products that were purchased from Electric Bike 
Technologies Inc. or an authorized Dealer.  Electric Bike Technologies Inc. products warranties are effective from the date of 
purchase by the end user provided the product is purchased in new condition. 
 
DEALER WARRANTY OBLIGATIONS: Any Dealer that sells any E-BIKEKIT products, in any sales venue, shall be directly responsible for 
providing customer service and warranty support for what it sells and/or installs.  This means that the subject Dealer of a EBK 
product is responsible for directly handling a respective customer’s issues, trying to figure out a solution and/or repair, and being the 
contact point between customer and ELECTRIC BIKE TECHNOLOGIES INC.  ELECTRIC BIKE TECHNOLOGIES INC. makes and will make 
best efforts to provide supporting content and materials, including technical support videos and phone conversations for Dealer.  
ELECTRIC BIKE TECHNOLOGIES INC. RESERVES THE SOLE RIGHT TO TERMINATE ANY DEALER THAT SELLS E-BIKEKIT CONVERSION KITS, 
BATTERIES OR SYSTEMS AND FAILS TO PROVIDE EXCEPTIONAL CUSTOMER SERVICE AND WARRANTY SUPPORT. DEALERS MUST 
MAKE EVERY EFFORT TO PROPERLY DIAGNOSE AND REMEDY ANY AND ALL TECHNICAL AND CUSTOMER SERVICE ISSUES WITH THEIR 
END-CUSTOMERS BEFORE CONTACTING ELECTRIC BIKE TECHNOLOGIES INC. FOR A CLAIM.  Should Dealer fail to adequately handle 
customer repairs and issues, and instead put the impetus on ELECTRIC BIKE TECHNOLOGIES INC., in a repeated fashion then 
ELECTRIC BIKE TECHNOLOGIES INC. reserves the right to terminate the Agreement and underlying relationship.  For proper Warranty 
servicing, ELECTRIC BIKE TECHNOLOGIES INC. will provide parts/products that are properly warrantied at its cost; however, it is 
Dealer obligation and responsibility to cover the shipping costs of sending parts requesting warranty replacement to ELECTRIC BIKE 
TECHNOLOGIES INC., including the electric batteries, which require specialized hazmat shipping.  ELECTRIC BIKE TECHNOLOGIES INC. 
cannot and will not provide shipping labels for such batteries, but Dealer will need to become or use proper hazmat approved 
parties for shipping such products. 
 
INSURANCE: Dealer must carry Commercial General Liability insurance for Dealer’s operations, including, but not limited 
to retail and bike service (mechanic) services in a minimum of $1 million dollars per occurrence.  Upon request Dealer 
must provide ELECTRIC BIKE TECHNOLOGIES INC. with a current Certificate of Insurance.   
 
COUNTERFEIT GOODS: Dealer shall not ever sell any products that infringe the ELECTRIC BIKE TECHNOLOGIES INC.’s trademarks, 
patents, and any and all proprietary rights, including, but not limited to counterfeit products.  All ELECTRIC BIKE TECHNOLOGIES INC. 
Products sold by the Dealer must be authentic and bought from ELECTRIC BIKE TECHNOLOGIES INC.  If Dealer sells counterfeit 
products or products that infringe the ELECTRIC BIKE TECHNOLOGIES INC.’s trademarks, patents, and any and all proprietary rights, 
the ELECTRIC BIKE TECHNOLOGIES INC. has the right to terminate this Contract immediately and for cause and purchase back all 
Products within the possession of Dealer.  Further, if Dealer sells counterfeit products or products that infringe the ELECTRIC BIKE 
TECHNOLOGIES INC.’s trademarks, patents, and any and all proprietary right, all such profits secured by Dealer are subject to 

https://www.ebikekit.com/pages/terms-and-conditions
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disgorgement by and forfeiture to the ELECTRIC BIKE TECHNOLOGIES INC and Dealer may also be liable to the ELECTRIC BIKE 
TECHNOLOGIES INC. for lost profit for failure to sell the ELECTRIC BIKE TECHNOLOGIES INC.’s Products. 
 
RETURNS: We cannot accept any returned goods without prior approval and a valid RMA (Return Merchandise Authorization) 
number. Please call ELECTRIC BIKE TECHNOLOGIES INC. for an RMA number before shipping any return or service items. 
 
PURCHASES ON CREDIT: Should Dealer desire and purchase ELECTRIC BIKE TECHNOLOGIES INC.’s products and EBK on credit, then 
the following terms and conditions apply, in addition to all other terms and conditions outlined here.   
 
 Dealer Security Agreement: By submitting to this Agreement, Dealer understands that ELECTRIC BIKE TECHNOLOGIES INC. 
does not have to extend credit; however, if ELECTRIC BIKE TECHNOLOGIES INC. does extend credit for purchases of its products by 
Dealer, the Dealer expressly agrees that all orders placed by Dealer are covered by this Agreement and Dealer hereby grants and 
ELECTRIC BIKE TECHNOLOGIES INC. reserves a purchase money security interest in any and all goods, equipment, and inventory sold 
to Dealer by ELECTRIC BIKE TECHNOLOGIES INC. until all sums owed by Dealer to ELECTRIC BIKE TECHNOLOGIES INC. are paid in full.  
The security interest reserved herein shall also extend to any and all proceeds arising from any disposition of the Products 
(Collateral), and to any and all insurance proceeds covering the Products/Collateral.  Dealer shall protect and secure the 
Products/Collateral.  Dealer will keep the Products/Collateral free of taxes, liens and encumbrances other than the security interest 
granted herein.  The failure of the Dealer to pay for any Products upon agreed terms shall constitute bad faith default under this 
Agreement.  Upon default, ELECTRIC BIKE TECHNOLOGIES INC. shall be entitled to all rights and remedies available to a secured 
creditor under the Uniform Commercial Code (UCC), including repossession. 
 
 Personal Guarantee:  In consideration of the extension of credit to this Dealer, should Dealer use such option, I personally 
guarantee and agree to be jointly and severally liable for and to pay on demand amounts due to the seller that Dealer fails to pay in 
accordance with the terms and conditions of this Agreement. 
 
 Signature: _________________________________________  Title: __________________________________ 
  
 Print: _____________________________________________  Date: __________________________________ 
 
GENERAL:  

1) Trademarks and Intellectual Property: Each Party retains all rights to its respective name, logos and other trademarks, and 
all related intellectual property owned by that Party, whether registered or not. This Agreement does not license or 
exchange such rights and property, except as outlined herein for content and/or work product.  The Parties may agree to 
allow one another references to each other’s Brand as part of this Agreement, to be outlined herein in detail if applicable, 
with specific terms for such limited use.  The Dealer is free to use publicly available ELECTRIC BIKE TECHNOLOGIES INC. 
marketing and product materials as long as Dealer is in good standing and not in breach of this Agreement.  There is no 
transfer of intellectual property in this Agreement. 

2) Cooperation and Professionalism: Each party agrees to execute and deliver such further documents and to cooperate as 
may be necessary to implement and give effect to the provisions contained herein.  Further, the Parties agree to work and 
correspond with one another in a professional manner.  Should Dealer not use a professional manner and/or become 
abusive or unreasonably demanding, such conduct is cause for ELECTRIC BIKE TECHNOLOGIES INC. to terminate this 
Agreement and remove Dealer from its network.  Should Dealer fail to responsible diagnose and repair things, with 
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ELECTRIC BIKE TECHNOLOGIES INC.’s materials, input, and help, or create repeated problems wherein Dealer is unable to 
perform the work to the industry standards of such expected Vendor, such conduct is cause for ELECTRIC BIKE 
TECHNOLOGIES INC. to terminate this Agreement and remove Dealer from its network.  Dealer needs to properly test and 
diagnose problems (based ELECTRIC BIKE TECHNOLOGIES INC.’s input and materials/content) before reaching out for one-
on-one correspondence with ELECTRIC BIKE TECHNOLOGIES INC. 

3) Incorporation of All Documents:  Each and every document that is part of the Dealer Relationship, whether referred to 
herein and/or attached hereto or not, is hereby incorporated herein. 

4) Force Majeure: Neither party shall be liable to the other for any delay or failure to perform which results from causes 
outside its reasonable control.  Any delays caused by such “acts of god” shall be notified and remedied as soon as 
reasonably possible. 

5) Limitation of Liability: Neither party shall be liable to the other for lost profits of business, indirect, consequential or 
punitive damages, whether based in Agreement or tort (including negligence, strict liability or otherwise), and whether or 
not advised of the possibility of such damages. The ELECTRIC BIKE TECHNOLOGIES INC. ’s liability with respect to any 
Products shall in no event exceed the amount actually paid by Dealer to the ELECTRIC BIKE TECHNOLOGIES INC.  less any 
costs, including, but not limited to taxes and charges for shipping and insurance.  

6) General Indemnity: Each party shall indemnify, defend and hold the other harmless from and against any and all claims, 
actions, damages, demands, liabilities, costs and expenses, including reasonable attorney’s fees and expenses, resulting 
from any act or omission of the responsible or acting party or its employees under this Agreement.   

7) Choice of Law and Venue: This Agreement shall be construed and enforced in accordance with the laws of the State of 
Pennsylvania.  Any claims or disputes from this Agreement and the responsibilities and promises thereunder shall be 
brought and handled in the Courts of Bucks County, Pennsylvania. 

8) Severability: A judicial determination that any provision of this Agreement is invalid in whole or in part shall not affect the 
enforceability of those provisions found to be valid. 

9) Entirety: This document and all other Dealer application and reference documents, together, constitutes the entire 
agreement between the Parties regarding its subject matter. 

10) Survival: Termination of this Agreement shall not release either party from any liability, obligation, or right of action which 
at the time of expiry or termination has already accrued to either party or which may thereafter accrue in respect of any act 
or omission prior to such expiry or termination.  Such rights shall include but not be limited to the recovery of any monies 
due hereunder. 

11) Relationship: The relationship between the Parties is that of seller and buyer on an exclusive supply basis and shall not be 
deemed to be that of employer/employee, principal/agent, joint venture, partnership or otherwise.  The Dealer is not 
authorized to act on behalf of the ELECTRIC BIKE TECHNOLOGIES INC. purporting to bind the ELECTRIC BIKE TECHNOLOGIES 
INC., but shall act as an independent contractor buying for itself and selling in its own name and at its own risk. 

12) No Assignment of Sub-Dealers/Distributors: The Dealer shall not be entitled to appoint any sub-dealer or sub-distributor 
except with the prior written consent of the ELECTRIC BIKE TECHNOLOGIES INC., which may be expressly denied. 

13) Waiver: Any waiver or forbearance in regard to the performance of any provision of or term of this Agreement shall operate 
only if in writing and shall apply only to the specified instance, and shall not affect the existence and continued applicability 
of the terms thereof thereafter, including the specific term and/or situation of a prior waiver. 

14) Attorney’s Fees: In the event that there is an alleged breach of this Agreement and/or lawsuit or Arbitration ensues out of 
the work performed, obligations and/or responsibilities under this Agreement, then the prevailing party is entitled to have 
his or her attorney ’s fees and costs incurred in that suit paid by the losing party.  Additionally, Dealer agrees to pay all costs 
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and expenses, including reasonable attorney and other legal fees, incurred by ELECTRIC BIKE TECHNOLOGIES INC. in 
collecting any outstanding charges or debt owed by Dealer to ELECTRIC BIKE TECHNOLOGIES INC. under this Contract.   

 
 
I declare I have read, understand and agree to all ELECTRIC BIKE TECHNOLOGIES INC. Terms and Conditions. I further declare that all 
statements and responses contained herein, and any related supporting documents, are accurate and true and I authorize ELECTRIC 
BIKE TECHNOLOGIES INC. to check business and banking references. 
 
DEALER: ________________________ 
 
Printed Name/Title of Owner/Officer: ________________________________________ 
Signature of Owner/Officer: _________________________________________ Date: _____________________________________ 
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