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Standalone Facial Recognition System

Standalone Facial Recognition System

FacePass

1、Please keep the product away from the magnetic field, and avoid causing any damage to the device.

2、Please don’t take apart the device or change the circuitry it.   

3、Please test device connection with software before installing on the wall.

4、Please don’t install with power in order to avoid causing any damage to the device.

5、Please use the original power supply or refer to the instruction to get the right power supply. 

6、Damage to the equipment caused by incorrect operation and wiring are not under warranty.
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Installation Environment  

Installation Steps

Before Installation:

The FacePass working temperature：0℃---45℃，working humidity：20%---80%

Direct sunlight would cause great impact on the face recognition performance. So the terminal is not allowed to be installed

outside. Please install the terminal indoor and avoid strong light shining straight into the camera.

The best verification distance of FacePass is 11.8’’-31.5’’ (30-80 cm) 

and the best image capture angle of the camera is level：±20°, vertical：±20°.

The recommended installation height is 43.3’’ (110cm) from the ground. 

In this position the FacePass can capture body height rangeing is 57’’-76.8’’ 

(145-195 cm) the person’s face image is in valid verify distance.

For the actual installation height please refer to the user’s height.

  

Step 1: Installation Position

 Installation Position
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(110cm)
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Figure（1）

Step 2: Holing fot the Steel Bracket

（1）Please refer to the size of the steel bracket, mark out the screw and 

  wiring holes. Make sure the back board is on horizontal position.

（2）Drill the hole (Recommended dia.6 mm).     

Step 3: Fixing Steel Bracket

（1）Fix the steel bracket on the wall with self tapping screws.

（2）Pull all the cables out from the  wiring hole of the steel bracket.

Step 4: Fixing the Terminal

（1）Connect cables with the terminal.

（2）Push down the terminal into the rabbet of the steel bracket.

（3）Fix the terminal with screws.

Rabbet

Fixing Holes for Steel Bracket

Fixing Holes for Terminal

Wiring Hole

Rabbet

 Steel BracketFigure（2）

 Fixed TerminalFigure（4）

 Fixed Steel BracketFigure（3）



Enroll User

Face Recognition

In the User Enroll Page 
click “Name”, “ID”and
“Pwd”input box.

During face image capturing process, please keep your face in the 
yellow frame and move face forward and backward slightly till enrolling 
successfully. 
Yellow frame: the valid recognition area; 
Blue frame: the valid image capturing area; 
Red frame: the invalid image capturing area.

Power on the terminal 
to enter Input Page. 
Press        to Admin 
verification page.

Input default password  
“88888888”and press
      to enter Main Menu 
Page.

Click “User”option to
enter User Manage Page.

Click “New”to enter  User
Enroll Page.
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In the Input page click
      to enter Face 
Recognition Page.

If enable body induction 
in the terminal it will 
automatically switch to 
Face Recognition Page 
when user stands in front 
of the terminal.

According to the terminal
instruction please keep 
your face in the yellow 
frame.

Face verification succeed.
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The terminal will enter
words Input Page via the 
touch screen to input user 
information. And press
       back to User Enroll 
Page. 

Press“Enroll”to capture
user face image.

Before starting capture user
face the terminal will display
prompt on the screen. 



1 Year Limited Warranty

Please scan this bar 
code to win Anviz vCard

www.anviz.com

Intelligent Security

BIOMETRIC - RFID - SURVEILLANCE

Anviz Global Inc., (the “Company”) warrants to the original purchaser 
that the Company’s products for one (1) year from the date of 
purchase to be free of structural and mechanical defects due to faulty 
materials or workmanship under normal use and service. 

This warranty gives you specific legal right, and you may also have 
other right as otherwise permitted by law. If this Product is 
considered a consumer product, Please be advised that some laws do 
not allow limitations on incidental or consequential damages or how 
long an implied warranty lasts. So that the above limitations may not 
full apply. Refer to your local laws for your specific right under this 
warranty. 

Please register your product at 
http://www.anviz.com/members/login.html for follow warranty service 
and technical support service. 

All defective products must notify the Company’s International Support 
Department, The International Support Department will decide to 
either have the product returned for repair or replacement. The 
defective product must be returned to the Company within thirty (30) 
days of failure and with a description of the failure and Return 
Merchandise Authorization (RMA) number supplied by the Company. 
To receive a RMA number and obtain assistance on where to deliver 
the hardware, please E-Mail at: support@anviz.com. Any product 
returned with out  RMA will be refused. During the warranty period, 
the Company agrees to repair or replace, at its sole option, without 
charge to Original Purchaser, any defective component part of the 
hardware. To obtain service, Original Purchaser must return the 
hardware to the Company in original product packaging or in an 
adequate container for shipping. The postage, shipping, and insurance 
charges incurred in shipping to the Company will be paid by Original 
Purchaser, and all risk for the hardware shall remain with the Original 
Purchaser until such time as Company takes receipt of the hardware. 
Upon receipt, the Company will promptly repair or replace the 
defective unit, and then return said unit to Original Purchaser, postage 
and shipping prepaid. The Company may use reconditioned or like-new 
parts or units, at its sole option, when repairing any hardware. 
Repaired products shall carry the same amount of outstanding 
warranty as from original purchase, or ninety (90) days, whichever is 
greater. Any claim under the warranty must include dated proof of 
purchase or invoice. In any event, the Company's liability for defective 
hardware is limited to repairing or replacing the hardware.

For Warranty Service 

What Does This Warranty Not Cover?
The following costs expenses and damages are not covered by the 
provisions of this limited warranty: 

(1) Shipping and freight expenses required to return the Company.

(2) Failures, defects, or damage (including, but not limited to, any 
security failure or loss of data) caused by any third party product, 
service, or system connected or used in conjunction with the Product.

(3) Any other incidental, indirect, special or punitive damages, 
whether based on contract warranty, tort (including, but on limited to, 
strict liability or negligence) patent infringement, or otherwise, even if 
advised of the possibility of such damages.

(4) The Product use for purposes for which they are not designed or 
intended.

(5) The Product which have been subjected to alteration, abuse, 
misuse, negligence or accident.

(6) The product has been improperly stored, installed, maintained or 
operated.

(7) The product has been used in violation of written instructions 
provided by the Company.

(8) The product has been subjected to improper temperature, 
humidity or other environmental conditions or which, based on the 
Company’s examination, do not disclose to the Company’s satisfaction 
non-conformance to the warranty.

Additionally, this warranty DOES NOT COVER scratches abrasions or 
deterioration due to the use of paints, solvents or other chemicals.


