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Tri-Directional  
Body Massager
INSTRUCTION MANUAL

Model No: SPTBM3

To ensure correct usage of our 
synxplus tri-directional massager, 

we recommend you read this 
manual carefully prior to using 

the product. Please keep the user 
manual on hand for easy reference.



BEFORE USING THE DEVICE
•	 Do not use the device if the packaging, the device itself, or 

the USB power cord show signs of damage.

•	 The device is not to be used for commercial use or medical 
purposes.

•	 Prior to using the device, please consult your medical or 
health practitioner if you have any health concerns.

ABOUT THE DEVICE
NAME AND FUNCTION OF PARTS

•	 The device provides 1 massage mode, with 3 massage 
intensity levels.  

•	 These can be selected by pressing the POWER button.
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The light will turn red when at the 
corresponding desired level. 

1 – low speed vibration

2 – medium speed vibration

3 – high speed vibration

When the ‘power’ button is pressed, 
the lowest speed vibration (1) will 
commence.

Press a second time for the medium speed vibration (2).

Press a third time to achieve the highest speed vibration (3).

Press again for automatic mode.

Press one final time to power off the device.

Model No: SPTBM3 
Serial No: SP0123

Input: 5.0 V --- 1.0 A
Rechargeable Li-ion battery

Made in China
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USB-C 
CHARGING 
PORT

USB PLUG

BATTERY CHARGING

The device must be fully charged, prior to the first use.

It takes approximately 2.5 hours to fully charge the device.

The charging cable needs to be connected to a suitable USB 
output (5V 1A). 

Whilst charging, if the battery charge is below 30%, one light 
will illuminate; when the battery is charged around 30 - 70%, 
two lights will illuminate; when the battery is charged around 
70 - 99%, three lights will illuminate; when fully charged, 
3 lights will illuminate. Then the device can be used for 
approximately 1.25 to 1.5 hours, depending on speed level used.
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The device can be disconnected from the power supply,  
once it is fully charged. 

When the massage intensity starts to reduce, it is 
recommended to cease using the device until it is fully  
charged again.

USING THE DEVICE
Use the device by rolling it over the muscles as indicated in 
the images below. The device may assist:

•	 Release tight muscles and tension 

•	 Boost circulation 

•	 Reduce stress 

•	 Improves relaxation and sleep

CALF HAMSTRING GLUTESFOOT

HIP (ITB) THIGH ARM BACK

IMPORTANT SAFETY INFORMATION
All instructions and precautions outlined in this manual should 
always be followed when using the product.

DANGER
To reduce the risk of electric shock:
•	 The product must always be unplugged from the electrical 

outlet immediately after use and before cleaning.

SAFETY FEATURE
The device has a safety feature which automatically turns  
off after 15 minutes of use.  
It can be turned back on again and used until recharging  
is required.

WARNING
To avoid fire, electric shock, or injury to persons:
1.	 Do not leave the device unattended when connected to 

mains power. 
2.	 When not in use and before removing or replacing parts, 

the device must be unplugged from the mains power 
outlet.

3.	 Do not operate the device under a pillow or blanket/
bedding, as overheating may occur causing a fire, electric 
shock or injury to persons.

4.	 Do not carry this device by its supply cord or use the cord 
as a handle.

5.	 Do not operate the device whilst blocking the air openings. 
The air openings must remain dust, lint and hair free.
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6.	 Do not use the device in damp rooms such as bathrooms or 
laundries, when showering or bathing.

7.	 Supervision is required if the device is being operated by or 
near children, or disabled persons.

8.	 Do not place the device’s cord or the device itself, near 
heated surfaces. 

9.	 Do not use the device if it has been dropped, immersed in 
water or appears damp.

10.	The rechargeable batteries in this device are not 
replaceable. 

TROUBLESHOOTING
If problems are still being experienced after attempting to 
resolve them with our troubleshooting tips below, please 
contact SynxBody at support@synxbody.com

SYMPTOM CAUSE SOLUTION

Device is  
not working

The power key has  
not been pressed.

Press the power key.

The device will turn off 
automatically after it’s 
completed a 15 minute 
session of use.

To continue using the 
device, press the power 
key again.

Device is hot
If the 15 minutes continuous 
use time has been exceeded, 
the device can overheat.

Turn the device off  
and allow to cool  
down for 30 minutes.

TECHNICAL SPECIFICATIONS
Name: Synxplus Tri-Directional Body Massager.
Input: 5.0 V --- 1.0A

           Made in China

12 MONTH WARRANTY

Thank you for purchasing your new Synxplus Tri-Directional 
Body Massager.

SynxBody warrants this product to be free from defects in 
materials and workmanship for 12 months from the date of 
purchase, provided that the product is used in accordance 
with accompanying recommendations or instructions where 
provided. 

Please retain your receipt as proof of purchase and contact the 
SynxBody Support Team at support@synxbody.com  Or call 
1300 096 265.  Warranty claims and claims for expense incurred 
in returning this product can be addressed to the SynxBody 
Support Team at PO Box 42, Hamilton Hill, WA 6963, Australia.


