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C O M E !
Hi, we’re Ed and Lucy, 
a husband and wife team 
who founded a small 
company with a big ambition.

We feel passionately about the 
importance of family, it’s 
at the centre of everything we’ve 
ever done in our lives. 
We also consider Thomas, 
our mini-dachshund, an 
irreplaceable part of our 
own family. (We also have a hunch 
you may think about your dog in 
the same way!)

So, back in 2015, 
we created a range of 
grooming products that placed your 
dog’s well-being first, making a 
promise to ourselves (and to you) to 
include only the 
safest and most effective of 
ingredients.

We’re so confident 
we’ve got it right that we 
include a full list of our 
ingredients with each and 
every product. Our products don’t 
just perform well, they 
provide peace of mind that 
you are using something 
that has been formulated 
with your dogs welfare in mind.

W LE



Disclaimer: This ebook is provided for educational purposes only and is not meant to intended to be used as a means to diag- nose, treat, cure or otherwise take the place of the advice of a 
licensed veterinary professional or professional groomer.

Because family 
is everything

Lucy, Ed and Thomas



Hydrating Oatmeal 
and Aloe Shampoo

Hydrating Detangler 
and Condit ioning Spray

SOFTEN &
RESTORE 
SHINE

SMOOTHES, 
DETANGLES & 
RESTORE & 
SHINE

( e x c e p t  f o r  t h e  d o g )

# o n e o f t h e f a m i l y

I N C L U D E D 
I N  Y O U R  S A M P L E  PA C K



( e x c e p t  f o r  t h e  d o g )

# o n e o f t h e f a m i l y

Aloe and Avocado 
Dry Wash

Baby Powder 
Cologne Spray

Minty Breath 
Freshener

TACKLES THE 
ROOT 
CAUSES OF 
BAD BREATH

CLEANSING & 
REVITALISING 

YOUR DOG ON 
THE GO

LEAVES COAT 
SMELLING 

GREAT & 
BABY-TALC 

FRESH

I N C L U D E D 
I N  Y O U R  S A M P L E  PA C K



H E L L O
I’m Tiah, the Owner of The 
Shaggy Dog Grooming Salon, 
Rayleigh, Essex.
I’ve helped produce this e-book that you 
are about to read. Dogs have 
always played a huge part in my life and 
at the beginning of 2018, I was fortunate 
enough to complete a lifelong dream of 
opening up my salon.

Everyday in the salon is different, our 
clients come in a vast variety of breeds, 
shapes and sizes. We work closely with 
the owners to ensure that their dogs 
receive the best grooming 
experience. The first lesson is 
that’s it all starts at home, we assist by 
going through all the correct products 
for your breed of dog. Not only does this 
ensure that your dog is receiving the 
correct care but
it also allows for your dog to enjoy 
their grooming experience.

Don’t forget to follow us on Facebook 
and Instagram where we post regular tips 
to help further with your dogs day to day 
grooming care.

Tiah

https://www.facebook.com/ 
theshaggydoggroomingsalon/

https://www.instagram.com/
shaggydogsalon/



G R O O M I N G
A LW A Y S  A  P L E A S U R E
N E V E R  A  C H O R E

How much you need to groom your dog, 
and how often, will depend on both your 
dog’s breed and their coat type but it’s 
important to remember that dog groom-
ing isn’t just about beautifying.
Grooming is also a wonderful opportunity 
to spend quality bonding time with your 
pet and gives you the opportunity to spot 
any early signs of health problems they 
may be experiencing.

In short, dog grooming isn’t just 
superficial, it has great benefits 
inside and out.

Benef i ts  such as:
     The removal of dead hair and 
the distribution of natural oils. This 
will help to keep your dog’s coat 
and skin healthy.

      As an owner, it also gives you 
the opportunity to check for unusu-
al lumps and bumps, parasites or 
scratches that may need attention.

      Grooming helps improve your 
dog’s circulation.

   Grooming your dog has been 
proven to both reduce stress and 
blood pressure.

1.

2.

3.

4.

Pro Pooch’s Grooming Guide will 
help you get the most out of your 
sample pack and provide you with 
all the information you need to get 
your dog looking and feeling dog 
grooming gorgeous.

SO LET’S
GET 
STARTED



Water

Obvious one, but best mention it 
anyway...
Make sure the water is a comfortable 
temperature before you start. If you dog 
dislikes the shower hose, use a jug  lled 
with warm water instead.

Note: We don’t recommend washing 
your dog’s from a hose outside, espe-
cially in the winter, the cold water can 
send them into shock,

Washcloth

It’s important you avoid your dog’s eyes, 
ears, nose and mouth. For most dogs, 
the best approach is to gently clean their 
head using a damp washcloth for the 
face and a shower sponge for the body.

Cotton Balls

These are important in order to prevent 
your dog from getting water in their ears 
and picking up any ear infections as a 
result.

B A T H I N G

Shampoo

A quality shampoo will help hydrate the 
skin and add essential oils back into the 
coat. A cheap shampoo will dry the skin 
and strip essential oils away.
When bathing your dog it’s important that 
you use a shampoo that has been 
formulated specically with dogs in mind.
This is why human shampoo should 
never be used on your dog’s skin 
because you and your dog have very 
different pH balances.

In your sample pack, you will find 
one of the best quality shampoos 

that money can buy.

Our Hydrating Oatmeal & Aloe 
Shampoo is luxurious concentrated soap 
free shampoo that contains Provitamin 
B5, Aloe Vera, Colloidal Oats and Hydro-
lyzed Wheat proteins to deliver moisture 
back into the skin and coat while main- 
taining your dog’s delicate pH balance.

O K ,  L E T ’ S 
G O

Dogs that love their bath time are usually the exception, rather than the rule...
But fear not, we have put some handy hints and tips together which will help you and 
your doggo get the most out their time in the tub.
Once they realise you have treated them to the most luxurious pet care products availa-
ble on the market, they will be dragging you upstairs for their turn in the tub.
If your dog is still a puppy, bathing should be introduced at an early age to get them used 
to the environment where they are going to be bathed.
If they are older, and still aren’t a fan of being hosed down and lathered up, fear not, it’s 
never too late to teach an old dog new tricks.
Below is our tried and tested 5 step routine to get your dog enjoying a lovely shampoo 
and a soak:

Pro Tip: A shower sponge. 
It’s going to be your new secret 
weapon. It helps lather the shampoo up 
so those suds can soak in and do their 
job properly. Doggo gets a nice 
massage in the process.



B A T H I N G

#1
Relaxed dogs are easy customers when 
it comes to grooming so, do all you can 
to put them at ease before starting.
A bottle of wine and some scented 
candles probably won’t do the trick (for 
the dog anyway), so find what works for 
doggo to put them at ease before get-

#2
Pop a towel or anti slip matt down before 
you start, it will work wonders in helping 
maintain their footing and makes it easier 
for you to handle them when lathering 
their coat.

#3
Dilution is the solution.
Applying a shampoo neat, is not going to 
give you the coverage you require.
Mix your shampoo in a jug with water and 
pour it evenly over the coat. This way, the 
shampoo will not be concentrated heavily 
in one area and will get a nice even 
distribution over the whole body.
While we are on the subject of dilution 
ratios, allow us to indulge in a little bit of 
trumpet blowing.

Pro Pooch’s Hydrating Oatmeal & Aloe 
Shampoo has a market leading 33:1 
dilution ratio, which means 20ml of 
neat shampoo is the equivalent of 660 
ml of neat shampoo.

R E L A X

T O W E L

D I L U T I O N

Pro Tip: If you’re using a shower or 
running the bath, turn it on just
before your dog enters the room so 
they can get used to the sound first.

#4
Once you have finished lathering up your 
dog so he is nice and soapy. 
Rinse and repeat.
Washing your dog twice is a an 
important step.
The first wash will remove all the 
contaminants and dead skin cells and 
again to allow the shampoo to deliver all 
those essential nutrients back into the 
skin.

#5
After you have ensured every last 
remaining trace of shampoo has been 
washed from their body with clean water, 
it’s time to dry your dog.

When can we do it all over again?

This really will vary between each 
individual dog. Some breeds will need 
washing more frequently but every dog 
should be bathed at least once every 12 
weeks.
A general rule of thumb is to give your 
dog a bath either when they begin to 
smell or you notice their coats have 
become dirty or muddy.

If you want to towel dry them afterwards, 
that’s fine too.
So, with bathtime over, you might be 
wondering...

R I N S E

D R Y

Pro Tip: You can gently squeeze a lot 
of the excess moisture from your dog’s 
fur while they are still in the bath and 
letting them shake off  afterwards will 
remove 70% of the remaining moisture.



F O R  I N -
B E T W E E N  B A T H S

Making the time available to regularly 
bathe your dog is important for all the 
reasons mentioned above.

But, we know that a lot of people lead 
busy lives, which is why we developed 
our Aloe & Avocado dry wash for 
pooches who want to wash and get go-
ing straight away.

Our dry was shampoo is your go-to for a 
quick spruce up inbetween regular baths.

It’s suitable for all breeds and it could not 
be simpler to use.

Give the bottle a quick shake and give 
one pump into the palm of the hand 
before massaging gently into your dog’s
coat.



B R U S H I N G
Once your dog is fully bathed and 
towelled off, you can now begin to brush 
them which is especially important if your 
dog has long hair or has any mats or 
tangles.

How often you should groom your dog, 
will depend on what kind of coat your 
dog has and how much fur they are likely 
to shed.

Pro Tip: Remember: if your dog has very 
matted hair do not attempt to brush it out 
yourself. This can be very painful so it’s 
best left to a professional groomer

If you’ve got a double coated dog, most 
vets tend to advise grooming dogs every 
day to prevent tangles.

Pro Pooch’s Detangling and Conditioning 
Spray can work wonders here!
Silky haired breeds should be brushed 
roughly once a week, while smooth coat 
breeds can typically go up to a month 
without brushing (easy!)
Some dog breeds, (poodles for instance) 
don’t typically shed hair at all, they will 
still be prone to mat so need regular 
grooming and trimming to keep their coat 
from becoming too long and thick.

There is no one size fits all advice for 
grooming, it’s largely dependant on coat 
type, so we have covered off some of the 
main types below.

Pro Tip: Remember: if your dog has very 
matted hair do not attempt to brush it 
out yourself. This can be very painful so 
it’s best left to a professional groomer

Pro Tip: When brushing matted hair, 
get under the matt and brush down-
wards. For tangles, start at the bottom 
of the tangle and move towards. If you 
put your hand under the matt it helps 
prevent your dog getting brush burn. 
Ouch!



C O A T S

Pro Tip: Grooming your dog is a good time 
to check between the pads of their feet. 
Occasionally hair can build up here 
(hyperkeratosis) so keep a look out for this.

Short or smooth coat

Smooth coats are very short coats where 
the hair is close to the body. If you own 
a dog with short or smooth coats they 
don’t usually need a lot of grooming to 
remove dead skin and hair.

However, regular grooming is good for 
removing their dead coat and it gives 
them a lovely shiny,

This will give your dog’s outer coat a 
glossy sheen.
Examples of smooth coated dogs include 
the Weimaraner, Doberman and 
Rhodesian Ridgeback.

Double coat

Dogs who have a double coat have a 
thick undercoat hidden under a longer 
top coat. Double coated breeds will 
require a fair amount of grooming as 
they tend to malt a lot. Examples of 
double coated dogs include the Old 
English Sheepdog, Husky and 
German Shepherd.

Short/Smooth Coat

Double Coat



Silky

Silky coats are a lot like human hair; they 
tend to have a unique texture and tend 
to tangle very easily.
These coats have a softer, silky feel and 
can look amazing when groomed. Silky 
coats need a lot of grooming.
Examples of silky coats include the 
Cocker Spaniel, Afghan Hound and 
Yorkshire Terrier.

Wool

Wool coats have a cotton wool like 
texture and have very unique groom-
ing requirements. Wool coats need to 
be “fluff dried’ so that their coat can be 
straightened and when they are finished 
they look very fluffly.
Wool coats need to be groomed 
regularly as they require trimming and a 
good brush out. Examples of wool coats 
include the Bichon Frise and the 
Poodle.

Wire

It has a softer undercoat and a rough 
topcoat. Examples of wire coats include 
the Fox Terrier, Border Terrier and 
Mini Schnauzer.

Combination

Due to many different types of dogs 
being bred together there are more and 
more combination coats available.
If your dog is a cross breed and doesn’t 
fall into any of the above categories then 
it probably has a combination coat.
Examples include the Cavapoo and 
Labradoodle.

Silky Coat

Wool Coat

Wire Coat

Combination
 Coat



F R A G R A N C E B R E A T H
Once your dog is shampooed, washed, 
brushed and towelled off you can now 
apply Pro Pooch’s Baby Powder 
Cologne.

Our Hydrating Oatmeal & Aloe Shampoo 
and our Hydrating Detangling & 
Conditioning Spray are both fragrance 
free, leaving you free to apply your 
choice of fragrance.

By adding a cologne at the end, 
you can ensure that you are only 
fragrancing your dogs coat and 
avoiding sensitive areas like the 
eyes and nose.

Oral hygiene can often be overlooked, 
yet bad breath can be one of the early 
warning signs serious underlying health 
issue like gum disease.

All dogs should have free access to a 
healthy diet and plenty of chew toys and 
dental sticks which will help clear away 
plaque and tartar.
Regular brushing is great too but not a 
realistic prospect with all dogs.

Pro Pooch’s Breath Freshener is an 
advance oral hygiene solution which 
contains an anti plaque and anti tartar 
formula which gets in between the teeth 
and those hard to reach places that 
Dental Chews and brushing can miss.

Added bonus, dogs love 
the taste!

Just spray a few pumps into the 
mouth or add directly to the 
waterbowl once a day.

Pro Tip: Avoid spraying anywhere near 
your dogs head. Instead, you can apply 
the cologne to your hands or brush and 
run it through your dog’s fur. 
Voila’ parlour fresh!

C O L O G N E ’ S
are a great way to refresh 
the coat and neutral ise 
any odours.

F R E S H E N E R



R e f e r  F r i e n d s , 
G e t  D i s c o u n t s 
Towards Future 
P u r c h a s e s

Have friends and family who would be interested in using our products? 
Convince them to grab our FREE Sample Kit and you’ll get £10 off your 

next purchase of £25 or more.

There’s no limit to the amount of friends you can refer or 
discount codes you can earn! 

Get started below:
https://propooch.com/share


